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EXHIBIT A 
 

DESCRIPTION OF GOODS AND SERVICES FOR  
Purchase of Keyboard Trays and Accessories  

 
 
Bid Prices: 
 
All items listed in the manufacturer’s catalog will be purchased on a discount % from list basis.  The 
bidder shall quote discount from list and submit with bid, a current price list and the 
manufacturer’s electronic catalog(s) to which the quoted discount applies.  All percentage 
discounts are fixed for the term of contract.  In the event of an award, the Contractor will be 
required to furnish price lists and/or electronic catalogs to supply all Client Agencies.   

. 
Bid prices quoted shall include transportation and delivery charges fully prepaid by the contractor 
F.O.B. destination.   
 
Letter of Authorization 
 
Bids submitted by other than the manufacturer shall be accompanied by a letter from the 
manufacturer stating that the bidder is authorized to sell and service their product to the State of 
Connecticut.  Failure to submit letter of authorization, with bid, may result in rejection of bid. 
 
Workmanship:  
 
 All Keyboard Trays and accessories shall be new, unused, and a currently standard product of an 
established manufacturer and shall be in accordance with standard commercial practices for those 
products. 
 
Certification:  
 
 All products offered under this bid shall meet or exceed applicable test and performance 
standards prescribed in ANSI/BIFMA (most recent issue).  Bidders are required to furnish, with 
bid, technical and descriptive literature covering the items bid.   Literature must clearly specify 
that products meets or exceeds all applicable ANSI/BIFMA test standards.  Failure to do so may 
result in rejection of bid. 
 
Warranty: 
 
 All Keyboard Trays and accessories shall carry the manufacturer's standard warranty and shall be 
guaranteed against defects in materials, workmanship, and performance for ten (10) years. The 
warranty shall begin on the date of acceptance of the unit by the Client Agency. During this 
warranty period, the Contractor shall repair or replace defective components and/or units at no 
cost to the State of Connecticut.  All warranties include labor costs.  Warranty work can be 
performed either on-site or at an off-site location (the manufacturer or authorized distributors 
facility), whichever would provide for the fastest response (turn around time).  The manufacturer 
guarantees that the provided equipment will be standard new equipment to match existing product.   
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Exemptions 
 
This contract will not involve items which are established under other general term contracts.   
DAS, Procurement Services reserves the right to define what qualifies as specialized materials for 
the disabled and/or electronic visual aid equipment.  DAS Procurement Services shall determine 
what products are appropriate for inclusion on the contract.  
 
 


