Request for Proposals
Psychological Evaluations (Fitness for Duty, FFDE) for Connecticut State Troopers/DESPP Employees
Overview:
The Department of Emergency Services and Public Protection (DESPP) is in the process of effectively supporting and assisting State Troopers/DESPP employees in emotional or psychological need.  DESPP is seeking a comprehensive psychological/psychiatric evaluator and evaluation of Troopers/DESPP employees that are having difficulties in their job-related functions or personal strife affecting their job functions.  The primary goal of the program will be to set the process of attempting to identify psychometric and psycho-historical features of Troopers/DESPP employees that are manifesting current and/or future difficulties or failures in their police work and work environment.   
The Department of Emergency Service and Public Protection is concerned with each Trooper’s/DESPP employee’s behavioral traits and characteristics regarding his or her suitability to sustain a career as a State Trooper/DESPP employee.  The Department recognizes that a psychological evaluation is needed to facilitate the maintenance of psychologically sound men and women.

Scope of Services / Expertise:

The scope of services being sought requires the successful Contractor to be responsible for identifying, implementing and providing a comprehensive evaluation of the psychological suitability of all Troopers/DESPP employees to remain in their position after certain circumstances have presented themselves.  Specific screening objectives shall include the identification of any personality traits which, in the professional opinion of the psychologist, should preclude the return to Full Duty status of that Trooper/DESPP employee.  The psychological evaluation shall include both empirical and clinical components, which result in a written evaluation report on each Trooper/DESPP employee being identified.  All services shall be conducted by a licensed clinical psychologist/psychiatrist who is licensed to conduct business in Connecticut with specific training and competency in psychological test interpretation and where applicable, law enforcement psychological assessment techniques for Troopers, and who provide psychological evaluations for law enforcement or public safety agencies.  Furthermore:
· Possess training and background in psychological test interpretation and law enforcement psychological assessment techniques;

· Have familiarity with the literature in police psychology and the essential job functions of a peace officer; and knowledge of case law and other legal requirements related to employment and personnel practices (e.g., the Americans with Disabilities Act);

· Have devoted part of his/her practice to police psychology or worked under the supervision of a police psychologist/psychiatrist; and

· Be prepared by training and experience to qualify as an expert for any proceeding that might arise from the evaluation.

Locations:
The successful Contractor’s primary office shall be located within the State of Connecticut.  

Two to three geographical locations are preferable (ie:  Western, Central, Eastern Connecticut) to accommodate the agency but are not mandatory for the purposes of responding to this RFP.  
Specific Program Objectives:

1.  To ensure the confidentiality of each Trooper/DESPP employee that is evaluated.
2.  To provide a comprehensive evaluation of psychological suitability of
 Troopers/DESPP employees.

3.  To furnish a written evaluation report on each Trooper/DESPP employee with
 clear recommendations.
Program Components:

Depending on the referral question and the evaluator’s clinical judgment, an FFDE is customarily a multi-method evaluation of the examinee. To that end, the examination should usually bring different assessment strategies and techniques to bear on developing a clear understanding of the psychological issues in the case. Ordinarily, the following methods make up this battery of techniques (although not all cases will require all methods):

a. Review of the requested background information.
b. Psychological testing using objective, validated tests appropriate to the referral question(s) (personality, psychopathology, cognitive, specialized). The selection and number of assessment instruments should be sufficient to address the referral issue(s).
c. A face-to-face, comprehensive clinical interview that includes a mental status examination.
d. A biopsychosocial history (e.g., family, education, employment, marital, medical, legal, financial, substance use, attitudes reflecting bias and prejudice, history of psychological problems and treatment, etc.).
e. Third-party collateral interviews with relevant individuals, if deemed necessary and appropriate by the examiner.
f. Referral to, and/or consultation with, a specialist if the presenting problem goes beyond the expertise of the evaluator.

The proposed test battery will include components such as the following instruments but will not be limited to:

· Minnesota Multiphasic Personality Inventory 2 (MMPI-2)

· MCMI-3

· Inwald Personality Inventory (IPI)

· Wonderlic Personnel Test

· Biographical Information Questionnaire

· Hilson Public Safety Personal History Questionnaire

· Personnel History Form

· Clinical Interview

· Review of Referral Information

· Public Safety Profile

· WAIS-III
· Millon Index of Personality Styles

· Millon Clinical Multiaxial Inventory – II/III

· Coolidge Assessment Battery

· Cal Psy. Inv.  (CPI)

· Background data 

· Personal impression and presence 

· Intellectual characteristics 

· Vocational preference and attitudes 

· Emotional characteristics 

· Specific areas of concern 

· Overall probability of success in law enforcement 

The program shall include an individually administered clinical interview of the Trooper/DEPPS employee provided by a licensed clinical psychologist/psychiatrist.  The purpose of the interview shall be to obtain further background, substance abuse history, psychiatric and clinical information.  The interviews will be conducted at the separate private office, of sufficient size and suitability, of the successful Contractor’s office.

The results of the clinical interview and information gathered shall be critically analyzed.  The overall results shall be provided in a comprehensive report that will include specific recommendations concerning the current and future suitability as a Trooper/DESPP employee.  The specific format of the report and the recommendations shall be agreed upon by the Department of Emergency Services and Public Protection and the successful Contractor prior to the start of the psychological evaluation process. 

Selection Criteria: 

A selection committee will review all proposals which comply with submittal requirements.  The following criteria will be evaluated, not in any specific order of importance, along with other terms, conditions, specification and requirements depicted throughout this RFP document:
1.  Program implementation and management 
a. Tests, examinations and/or evaluations offered meet specifications and/or results expected that have been identified throughout this RFP document.

b. Completeness of program offered.

c. Flexibility of program offered.

2.  Pricing 
a. Rates for labor/professional services 
b. Rates for individual test/examinations and evaluations

c. Limitations, if any, on the number of evaluations done

3.  Business Information and Account Administration 
a. Technical expertise of the proposed program

b. Company financial information – brief history and past year’s financial statement

c. References – please provide complete contact information of at least three (3) references – Contracts of similar size and nature

d. Demonstrated ability to deliver the requested services

e. Set Aside Representation:  Connecticut Small Business Set-Aside Program (WBE, MBE, SBE)

4.  Test/examinations and evaluations offered 
a. Identify each test/examination or evaluation method offered.
b. Personal experience and expertise of licensed clinical psychologist(s)/psychiatrist(s) participating in the program.
c. Experience and/or expertise in the law enforcement field as it pertains to this RFP.

d. Certifications, licenses, etc. required to conduct the required services.
5.  Instructions to Proposers:

1.  Proposal Schedule:

Release of RFP:


      October 24 2012_____
Receipt of Questions:                         ___November 02 2012__
Answer to Questions:                         ___November 09 2012___
Proposal Due Date:                            ___November 26 2012___
Evaluation of Proposals:                    ____Dec 03-07 2012_____
Implementation of Contract:              ____January 01 2013_____
The State intends this contract shall be in effect for a period of __Four (4) Years.  The State reserves the sole right to extend this contract for a period up to the full original contract term, or parts thereof.

** During the period from your organization’s receipt of this Request for Proposal, and until a contract is awarded, your organization shall not contact any employee of the State of Connecticut for additional information, except in writing, directed to the Department of Emergency Services and Public Protection (DESPP), Attn:  Dawn C. Uraco, AFAO, Fiscal Services - Purchasing Unit, 1111 Country Club Road, Middletown, CT  06457. 
1. Questions:
Questions for the purpose of clarifying the RFP must be submitted in writing electronic format via email dawn.uraco@ct.gov or fax 860-685-8357 and must be received by DESPP Purchasing no later than 12:00 pm noon (ET) by November 02 2012 in the State of Connecticut.  Questions are to be directed to:  Department of Emergency Services and Public Protection, Attn:  Dawn C. Uraco, AFAO, Fiscal Services – Purchasing Unit, 1111 Country Club Road, Middletown, CT  06457.  Answers to all questions received will be posted as an Addendum to the RFP on November 09 2012.  Any and/or all Addendums must be signed and returned with responses.

2. Sealed Proposal

Proposals must be submitted in a SEALED envelope or carton, clearly marked with RFP No. DESPP-2013-003, the due date, and the name and address of the proposer.  Any material that is not so received may be opened as general mail and result in invalidating the proposer’s submission.  Facsimile or unsealed proposals will not be accepted under any circumstances.
3. Number and Submission of Proposals

Proposers should submit one (1) original and four (4) copies of the proposal.  Any proposal which is incomplete or does not follow the prescribed format may not be considered.

Proposals may be mailed or delivered in person to the address below to arrive by November 26 2012 at 2:00 pm (ET) in the State of Connecticut.  Proposals received after that time, due to any reason, will not be accepted and will be sent back unopened.  Postmark dates will not be considered as the basis for meeting any submission deadline.  Proposals will not be publicly read on the due date.



State of Connecticut



Department of Emergency Services and Public Protection

                  Fiscal Services - Purchasing Unit



Attn:  Dawn C. Uraco, AFAO


1111 Country Club Road



Middletown, CT  06457

Submittal Requirements:           

 Please submit the following in order as listed:
1.  Psychological Testing/Examination and Evaluation Specifications

a. A complete description of the psychological testing/examination and evaluation program being offered.

b. Sample of tests/examinations, evaluations and reports identified under “Scope of Services/Expertise” of the RFP document.

c. Copies of any designations, certifications, degrees, and professional licenses must be submitted with all proposals.

2.  Business Information and Account Services/Management

a. Past one (1) year financial reports
(Should proposers wish this information to be considered confidential, this information should be placed in a sealed envelope marked “Confidential” and this information will not be made viewable to the public and will only be reviewed by the evaluation committee.)
b. Reference / Client list

(Should proposers wish this information to be considered confidential, this information should be placed in a sealed envelope marked “Confidential” and this information will not be made viewable to the public and will only be reviewed by the evaluation committee.)

1. Name of Company

2. Contact Name

3. Telephone number, Fax number, Email address

4. Description of work provided

5. Length of Contract

c. Account Services Plan

1. Complete description of how proposer’s firm will/can handle State of Connecticut Account Management.

       3. Value

a. Rates for labor/professional services

b. Rates for individual test/examinations and evaluations

1

