Groton Public Library Self-Checkout Unit Specifications
Objective:  To purchase and install one combination self-check and media dispensing system with the ability to dispense or load any disk (CDs, DVDs, BluRay, PS2,etc.).  The system must be compatible with the SIRSI/Unicorn/Symphony integrated library system.

The Town of Groton, Connecticut is accepting proposals from qualified vendors to install a self-checkout unit in the Groton Public Library that will allow patrons with a valid library card to use the automated system to check-out library materials including securely dispensed DVDs and other disks without enlisting assistance from library staff.
The Town of Groton will only accept proposals for new, unused equipment and all proposals will include costs for engineering, installation, administrator training, software licensing and hardware costs necessary to deliver a working, installed product.  Each proposal shall include costs of all system components and installation charges as well as an estimated delivery and installation time after receipt of award. 

The self-checkout unit will connect to the Library’s SIRSI ILS through SIP2 or through a SIP router.  The unit should include future NCIP implementation and migration support in the event the library changes software providers or moves to an open source ILS.  The Library currently uses barcode authentication but the unit must be capable of upgrading to RFID.
System components:

· Touch screen monitor

· High-speed receipt printer

· DVD dispensing system with 600 disk capacity
· Fully ADA compliant

· All applicable software

· Multi-dimensional barcode scanner

· Media case opener/unlocker
· Ability to be wired or to operate wirelessly
· Installation and training charges
· Annual maintenance/service fees

The unit will include the following features:

· Operates as a self-checkout unit for both non-media and media items.

· Media is stored inside unit and dispensed to authenticated patrons

· Capacity of at least 600 disks.

· Ability to track multi-volume disks.

· Transactions will be controlled by existing SIRSI ILS rules.

· Fully self-contained and needs no additional equipment. CPU, electronics, sensors, etc. are all contained inside the unit.

· Includes remote administration with reporting and control functions.

· Features fully-secured staff access to all internal mechanisms.

· Does not require special cases, boxes or devices to operate.

· Uses an easy-to-read, animation-driven, touch-screen user interface.  Interface is multi-lingual in both voice and on-screen text.  System interface must be customizable with the ability to insert logos, library specific information, etc.
· Supports media case unlockers. 

· Can be expanded to increase total capacity.
· System must have the ability to store and upload transaction records in the event the library server is offline.

· System must offer secure administrative functions which do not interrupt customer usage of the self-check system.
· System must generate performance statistics, e.g. number of transactions, type of transactions, etc.

· One-year warranty and “unconditional satisfaction guarantee.”

· Staff training and help desk support available.

· Delivery and installation options.

The Town of Groton will provide all necessary electrical outlets and system cabling at the appropriate locations.  

Circulation of library materials at the Groton Public Library is an integral part of the service provided to Town taxpayers and the Town of Groton must be satisfied that any service issues are solved in a timely and consistent basis and that service will be available for the entire service life of the equipment.  The Town of Groton will require the successful vendor to be able to supply warranty service on a timely basis when needed.  Proposals shall include warranty details of each product/service offered and shall include optional yearly maintenance support costs on a per year basis for the first five (5) years after installation.  Different levels of support (e.g. 24/7, next business day, 4 hour response, etc) may be offered as options in the proposal.   Each proposal must include information on who will supply needed maintenance and service and where the support is based.  

This Request for Proposals is intended to provide a standard base from which to evaluate alternatives for installing a self-checkout and media dispensing system at the Groton Public Library and to allow the vendor flexibility in proposing the most appropriate and cost-effective system.  The acceptance of a proposal does not obligate the Town of Groton to purchase a system from any vendor.  The Town of Groton reserves the right to reject any and all proposals, in whole or in part, and not make a decision regarding an award.  All costs for proposal preparation are the responsibility of the respondent.  After receipt of the proposal and prior to awarding a contract, the Town of Groton reserves the right to modify the system requirements by adding or deleting specific equipment or optional features.

