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DESCRIPTION OF GOODS AND SERVICES for 
 CAR WASHING AND DETAILING SERVICES FOR DAS VEHICLES 
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I. SCOPE 

This contract shall provide for regular car washes and full service car washes for State of Connecticut 
(“State”) vehicles at the Contractor’s automated car wash facility.  Detailing services shall be made 
available on a “drive-up” or appointment basis and shall be chargeable at an hourly rate. 

 
 

II. SERVICES DEFINED 
 

A. Regular Car Wash shall consist of: 
 

 All soft-cloth, brushless exterior wash 
 Blower/vacuum-type automated drying system or towel-drying by hand 

 
B. Full Service Car Wash shall consist of: 
 

 All soft-cloth, brushless exterior wash 
 Blower/vacuum-type automated drying system or towel-drying by hand 
 Interior carpet & upholstery vacuum 
 Window washing inside and out 

 
C. Detailing Service shall include but not be limited to, any or all of the following: 
 

 Dash, console and door panels dusted and cleaned 
 Hand-applied glass treatment 
 Hand-applied spray wax  
 Hand-applied tire dressing  
 Application of clear coat protectant 
 Wheel cleaning 
 Carpet cleaning including stain removal 
 Upholstery cleaning including stain removal 

 
D. Where a full-service wash or detailing services are to be performed, the vehicle operator is solely 

responsible for removing from the vehicle, any portable items and equipment that might inhibit or 
otherwise become destroyed in the cleaning processes.  The Contractor may refuse service if the customer 
refuses to comply with this provision.    

 
E. Specialized cleaning (fumigation, de-lousing, biological and/or medical waste removal, etc.), is not 

included in this contract.  Contractor shall not provide full-service washing or detailing on vehicles where 
a biological hazard is evident anywhere throughout the vehicle’s interior. 

 


