TOWN OF

GREENWICH

Purchasing Department (203) 622-7881 Fax: (203) 622-7776
Town Hall » 101 Field Point Road * Greenwich, CT 06830

August 16,2013

ADDENDUM #3

TOWN OF GREENWICH

REOUEST‘FOR PROPOSAL #7012 DEADLINE: 8/28/13 AT 3:00 P.M.

HYLAND ONBASE DOCUMENT IMAGING SYSTEM
SUPPORT AND MAINTENANCE

1. Question: The Municipal Bundle referred to on page 1 is no longer available, replaced
with the L Government Licensing Bundle. Should we price the maintenance on the Local
Government Licensing Bundle?

Answer: Yes.

2. Question: Desktop Document Imaging is available in three levels dependent on the
scauner speed. Your Kodak scanners fall into the highest level “unlimited”. We will
respond with the maintenance cost for that level of Desktop Document Imaging.
Answer: Yes, please do so.

3. Question: Integration for Microsoft Search has been replaced with Full Text Indexing
Server for Autonomy IDOL and corresponding Full Text Concurrent Client for IDOL.
We will respond with the maintenance cost for the Autonomy IDOL software.
Answer: Yes, please do so.

4. Question: On the RFP you list Integration for ESRI ArcGIS Desktop. You actually have
the ESRI ArcGIS Server. We will bid the maintenance on the ESRI ArcGIS Server.
Answer: Yes, please do so.

ALL OTHER SPECIFICATIONS, TERMS AND CONDITIONS OF THIS RFP REMAIN
UNCHANGED.
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