DEPARTMENT OF MENTAL HEALTH AND ADDICTION SERVICES

REQUEST FOR PROPOSALS

ADMINISTRATIVE SERVICES FOR BEHAVIORAL HEALTH HOMES

ADDENDUM #1

This addendum makes the following changes to the RFP:
1. The following is added to Section VII. B. Award on Page 21 of the RFP: 
DMHAS is not the sole contractee for this service.  A multiple contractee-contractor relationship will exist with the chosen vendor.  The Department of Social Services and the Department of Children and Families will partner with DMHAS, the lead agency, to assist in the administration of the contract.
2. The following changes are made to Section IV. B.  Provider Credentialing on Page 10 of the RFP:
· The title of the section is changed to:   

Provider Credentialing/Quality Management/ Quality Assurance

· The following is added as a second “scope” area in the section:
2. Scope:  The ASO shall be responsible for the provisional credentialing of behavioral health home providers and subsequently must develop quality and outcome standards for providers in order for them to maintain their credentialing status in year 2 of the program.   Please describe how the ASO will:

a. Credential providers on a provisional basis for the first 12 months of the project

b. Develop quality standards and outcomes and the monitoring process to determine formal credentialing of providers after the initial twelve (12) month implementation period. This process should include how the ASO will hold the provider accountable for agreed upon terms related to quality of care, staffing, documentation, and outcomes.  The process should include provider notification standards, corrective action procedures, and termination procedures. 

c. Develop chart audit procedures to ensure that services are being provided consistent with billing practices and within the guidelines of behavioral health home core service standards.  

d. Develop provider quality and outcome measures and the monitoring process for providers that receive full credentialing status

e. Develop provider quarterly electronic report cards that include specific outcome metrics in order for providers to have real time feedback on their outcomes

f. Establish baseline provider performance reports based on the health home quality outcome measures in order to measure provider performance post implementation.

