
RFP NO. 14-04 
 

AMI Electric Meter Deployment for 
Norwich Public Utilities Electric System 

 
NORWICH PUBLIC UTILITIES 

 
Norwich Public Utilities (NPU) is soliciting a Request for Proposals (RFP) for deployment of 
approximately 11,500 Tantalus radio system equipped Itron and General Electric meters and 
removing and replacing residential, commercial and industrial revenue meters with AMI meters. 
It is the intent of the City to award based on experience, deployment strategy, safety record and 
qualifications with AMI projects of this magnitude and cost. 
 
Proposals shall include, but are not limited to, the following: 

• Deployment strategy that outlines the approach, methodology and resource requirements 
• Implementation plan that coincides with deployment strategy and meets equipment 

availability and schedule provided by NPU 
• Performance metrics in accordance with mutually agreed upon plan 
• Exception process and data collection requirements 
• Detailed reports on exceptions, data collection, status and metrics 
• Cost per meter for initial installation and revisits. Revisits include, but are not limited to, 

no access, equipment failures and other installation or quality issues 
• Schedule for completion by December 1, 2014 taking into consideration lead time on 

equipment availability (delivery schedule) and availability of labor (Days of week 
Monday – Friday between the hours of 8:00 a.m. and 4:30 p.m.) 

• References  and contacts for projects of similar size and scope that were successfully 
completed 

 
Proposals are due on Tuesday July 1, 2014 at 2:00 p.m. and shall be submitted to Mr. William 
Block, Purchasing Agent, 100 Broadway, Norwich, CT 06360 (Norwich City Hall).  Proposals 
will be opened in Room 319, Norwich City Hall, at that time. 
 
Technical questions should be directed to Mr. Mark Greene, Electric System Integrity Manager, 
Norwich Public Utilities, 16 South Golden Street, Norwich, CT. 06360 or 860.823.4119. 
 
 
 
 
 

William Block 
City Purchasing Agent 

  
 






























































