WESTPORT TRANSIT DISTRICT
2016 ATTITUDE AND AWARENESS SURVEY 

The Westport Transit District (“WTD”) is seeking a market research firm (or company with comparable expertise) to perform a quantitative attitude and awareness study of public transportation in Westport, CT.

Westport Transit District
The Westport Transit District is a public entity that provides the following public transportation:
1) Bus service for commuters to and from the two Metro-North train stations in Westport along 7 routes during the peak morning and evening periods.
2) Door-to-door service for Westport senior citizens and people with disabilities.

Scope of Work
The Westport Transit District is seeking a market research firm (or company with comparable expertise) to help it examine the attitudes and awareness of residents and employees of Westport and other consumers and potential consumers of WTD services regarding public transportation in Westport.  In order to do this, the WTD is commissioning a quantitative research study of the attitude, usage and awareness of these groups regarding Westport public transportation and related issues.    
The quantitative research will primarily be accomplished through online surveys of key groups of people, with a small component being accomplished with printed surveys.  It is envisioned that separate surveys (or branches of surveys) would be done of:
-- Commuters to the Westport train stations 
-- Westport Senior citizens
-- Westport citizens with disabilities
-- Other Westport residents
-- Employees traveling from the Westport train stations to their jobs in Westport 
The firm assisting the WTD will be responsible for survey design based on the study objectives, administration of the survey and analysis of results – including by market segment.  In addition, the firm would prepare a final report and presentation materials, and a principal of the firm would present the findings on a few occasions, as appropriate, in public settings. 
Given this, it is essential that the firm assisting the WTD on this project have extensive experience with survey design, administration of surveys, statistical analysis and a strong track record of using quantitative techniques to help clients gain insights into consumer attitudes and behavior for decision making.  In addition, a good knowledge of Westport and local transportation would be a plus.

Submission Requirements
[bookmark: _GoBack]Please email the following information to Martin Fox and Patricia Cimarosa at mafadvisors@gmail.com  by Monday, May 23rd.
1. A narrative describing your general approach and methodology for this project
1. Deliverables Description 
1. Company History
1. Examples of relevant work in the past five (5) years  
1. Resumes, including responsibilities, background, and relevant experience of key personnel that would be assigned to this project.
1. Additional information or materials that you believe communicate the capabilities of your firm to perform this project.

Any questions may also be emailed to the address above.

Next steps:
After reviewing submissions, the Westport Transit District will contact any firms that it desires to have discussions with about the project.

THE WESTPORT TRANSIT DISTRICT (“WTD”) RESERVES THE RIGHT TO TAKE ADDITIONAL STEPS WITH ONLY THOSE PARTIES WHICH IT BELIEVES WOULD MOST EFFECTIVELY AND EFFICIENTLY SERVE THE INTERESTS OF THE WTD, WAIVE ANY DEFECTS AND INFORMALITY IN ANY PROPOSAL, TO REJECT ANY OR ALL PROPOSALS FOR WHATEVER REASON AND TO ACCEPT THAT PROPOSAL DEEMED TO BE IN THE BEST INTEREST OF THE WTD.
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