
REQUEST FOR PROPOSAL 
ADDENDUM Q & A 

UCHC RFP-12.1 Form 
Rev. 4/14 

5-2780   SCRIBE SERVICES 
 
 

QUESTION 
#1: How many providers will fall above 75th percentile? 

UCONN 
HEALTH 

RESPONSE: 

22 

QUESTION 
#2: 

What specialties are you looking to begin with? 

UCONN 
HEALTH 

RESPONSE: 

Orthopedics, General Surgery, OB/GYN 

QUESTION 
#3: 

Are the doctors located at different sites throughout the area or are they in one central location? 

UCONN 
HEALTH 

RESPONSE: 

Different sites.  Outpatient Pavilion, MARB 

QUESTION 
#4: Should we also include information on our virtual scribes? 

UCONN 
HEALTH 

RESPONSE: 

Yes 

QUESTION 
#5: 

What scope in terms of projected scribe coverage hours per week do you expect to start with and what is the 
expected final scope (if different from initial scribe coverage)? 
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UCONN 
HEALTH 

RESPONSE: 

10 full time scribes 

QUESTION 
#6: 

Are there any locations outside of the main campus where scribes will be expected to work? If so, where are they 
located? 

UCONN 
HEALTH 

RESPONSE: 

Not with the initial Scribes 

QUESTION 
#7: 

Are scribes currently being utilized within UConn Health, and if so in what scope, as well as, what is the plan for that 
program following award for this RFP? 

UCONN 
HEALTH 

RESPONSE: 

No 

QUESTION 
#8: 

Section a, paragraph 4 on page 1, of the “5,000 UConn Health employees” - What is the annual emergency 
department volume? 

UCONN 
HEALTH 

RESPONSE: 

32584 

QUESTION 
#9: 

 
Section a, paragraph 5 on page 1, of the “450 UConn Health physicians” - What is the daily provider coverage in the 
emergency department?  

Please include the total amount of physician and midlevel coverage.  
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UCONN 
HEALTH 

RESPONSE: 

3 

QUESTION 
#10: 

 
Section a, paragraph 5 on page 1, of the “450 UConn Health physicians” - What are the typical shift times in the 
emergency department?  

Please list all physician and midlevel shift times (Ex: 6a – 6p; 6p – 12a).  
If these vary according to the day of the week, please indicate.  

UCONN 
HEALTH 

RESPONSE: 

 

7a-3p 9a-5p 
11a-

11:30p 

      

3p-11p 5p-1a 11p-7a 

      

11-7p 
1p-

1:30a 3p-3a 
 
 

QUESTION 
#11: 

 
Section a, paragraph 5 on page 1, of the “450 UConn Health physicians” - What is the typical requested scribe 
coverage (in hours) in the emergency department?  

Please indicate the total desired amount of scribe coverage (in hours) per day, with corresponding shift times. 

UCONN 
HEALTH 

RESPONSE: 

None 

QUESTION 
#12: 

 

Section a, paragraph 5 on page 1, of the “450 UConn Health physicians” - Do you currently have any scribe 
coverage in the emergency department? 

UCONN 
HEALTH 

RESPONSE: 

No 
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QUESTION 
#13: 

 
Question 6 in the “Scope of Work Requirements & Questions for Prosper Spreadsheet” section, 
what documentation system is used in the emergency department?  

Please include any plans to change systems with estimated dates 

UCONN 
HEALTH 

RESPONSE: 

N/A 

QUESTION 
#14: 

 
Desired implementation date for the emergency department:  

Please note that actual implementation dates will depend upon various factors, including 
hospital approval and timely completion of implementation components outside of 
PhysAssist Scribes’ control.  

UCONN 
HEALTH 

RESPONSE: 

N/A 

QUESTION 
#15: 

Is the total value of the contract over $500,000? 

UCONN 
HEALTH 

RESPONSE: 

Yes 

QUESTION 
#16: 

Section a, paragraph 5 on page 1, of the “450 UConn Health physicians” - How many are 
emergency department physicians? 
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UCONN 
HEALTH 

RESPONSE: 

18 

QUESTION 
#17: 

Section a, paragraph 5 on page 1, of the “50 specialties” - What are the most likely to be covered 
in this RFP? 

UCONN 
HEALTH 

RESPONSE: 

Orthopedics, General Surgery, OB/GYN 

QUESTION 
#18: 

Section b, paragraph 1 on page 1, of the “224 beds” - How many beds are in the emergency 
department? 

UCONN 
HEALTH 

RESPONSE: 

43 

QUESTION 
#19: 

Section a, paragraph 5 on page 1, of the “450 UConn Health physicians” - Are the physicians 
employed by the hospital? If not, are they employed by an independent physician group? 

UCONN 
HEALTH 

RESPONSE: 

They are employed by the School of Medicine 

QUESTION 
#20: 

Section a, paragraph 5 on page 1, of the “450 UConn Health physicians” - Does the emergency 
department use locums tenens? 

UCONN 
HEALTH 

RESPONSE: 

No 
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QUESTION 
#21: 

Section c, paragraph 4 on page 2, of the “600 newly graduated M.D.s” - Will residents be using 
scribes? 

UCONN 
HEALTH 

RESPONSE: 

No 

QUESTION 
#22: 

What are three metrics you would like to improve by adding a scribe program? 

UCONN 
HEALTH 

RESPONSE: 

Improve Productivity and Coding, Press Ganey Scores, Physician Satisfaction 

QUESTION 
#23: 

What percent of your total billings are documented by critical care time in the emergency 
department? 

UCONN 
HEALTH 

RESPONSE: 

3% 

QUESTION 
#24: 

Section a, paragraph 5 on page 1, of the “450 UConn Health physicians” - How many are 
outpatient physicians? 

UCONN 
HEALTH 

RESPONSE: 

432 

 

QUESTION 
#25: 

Section a, paragraph 5 on page 1, of the “50 specialties” - What is the total amount of all 
outpatient specialties in the UConn system? 
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UCONN 
HEALTH 

RESPONSE: 

50 

QUESTION 
#26: 

Section a, paragraph 5 on page 1, of the “450 UConn Health physicians” - What is the total 
number of outpatient physicians and practices? 

UCONN 
HEALTH 

RESPONSE: 

432 Physicians and 12 practices 

QUESTION 
#27: 

Section a, paragraph 5 on page 1, of the “450 UConn Health physicians” - What is the daily 
provider coverage in the clinic? 

Please list all physician and midlevel shift times (Ex: 6a – 6p; 6p – 12a) by location and 
specialty. If these vary according to the day of the week, please indicate.  

UCONN 
HEALTH 

RESPONSE: 

Shifts are mainly 8-5 some are 7:30-5 

QUESTION 
#28: 

Section a, paragraph 5 on page 1, of the “450 UConn Health physicians”, - What is the requested 
scribe coverage for all outpatient practices? 

Please indicate the total desired amount of scribe coverage per day, with corresponding 
shift times. 

UCONN 
HEALTH 

RESPONSE: 

10 

QUESTION 
#29: 

Section a, paragraph 5 on page 1, of the “50 specialties” - What is the documentation system 
used in the outpatient practices? Is it the same documentation system across all used specialties? 
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UCONN 
HEALTH 

RESPONSE: 

Nextgen and it’s mainly used by everyone except a few who are still on paper 

QUESTION 
#30: 

Section a, paragraph 5 on page 1, of the “50 specialties” - What are the most common in the 
outpatient practices? 

UCONN 
HEALTH 

RESPONSE: 

Primary Care 

QUESTION 
#31: 

Section a, paragraph 4 on page 1, of the “5,000 UConn Health employees” - What is the annual 
patient volume for all outpatient practices?  

UCONN 
HEALTH 

RESPONSE: 

653,605 

QUESTION 
#32: 

Section a, paragraph 5 on page 1, of the “450 UConn Health physicians” - Do you currently have 
any scribe coverage in the outpatient practices? 

UCONN 
HEALTH 

RESPONSE: 

No 

QUESTION 
#33: 

Section a, paragraph 4 on page 1 - Does this RFP include any requested scribe coverage in the 
Intensive Care Unit (ICU)? 
Please indicate the total desired amount of scribe coverage per day, with corresponding shift 
times.  
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UCONN 
HEALTH 

RESPONSE: 

Answered on the attached and the answer is no 

QUESTION 
#34: 

Section a, paragraph 4 on page 1 - Does this RFP include any requested scribe coverage for 
hospitalists or other internal medicine providers?  
Please indicate the total desired amount of scribe coverage per day, with corresponding shift 
times. 

UCONN 
HEALTH 

RESPONSE: 

No 

QUESTION 
#35: 

Section a, paragraph 4 on page 1, of the “5,000 UConn Health employees” - Do any of the 
physicians work in urgent care facilities? 
Please indicate the total desired amount of scribe coverage per day, with corresponding shift 
times. 

UCONN 
HEALTH 

RESPONSE: 

Yes 

QUESTION 
#36: 

Section a, paragraph 5 on page 1, of the “450 UConn Health physicians”- Does this RFP include 
any requested scribe coverage in urgent care facilities? 
Please indicate the total desired amount of scribe coverage per day, with corresponding shift 
times. 
 

UCONN 
HEALTH 

RESPONSE: 

No 

QUESTION 
#37: 

Section a, paragraph 4 on page 1, of the “5,000 UConn Health employees” - Does this RFP 
include any requested scribe coverage in the Intensive Care Unit (ICU)? 
Please indicate the total desired amount of scribe coverage per day, with corresponding shift 
times. 
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UCONN 
HEALTH 

RESPONSE: 

Answered on the attached and the answer is no 

QUESTION 
#38: 

Section a, paragraph 5 on page 1, of the “450 UConn Health physicians”- Do you currently have 
any scribe coverage in any free standing emergency departments? 
Please indicate the total desired amount of scribe coverage per day, with corresponding shift 
times. 

UCONN 
HEALTH 

RESPONSE: 

No 
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