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QUESTIONS/CLARIFICATIONS

1. Would you please share some additional detail regarding what your incumbent is providing and
whether that satisfies your expectations going forward?

Respondent's investment materials have been reviewed by Financial Industry Regulatory Advisory
(FINRA). A copy of FINRA's opinion letter should be available for review.”

Awarded vendor will need to provide to the Town.

Respondent will provide a secure, online self-service portal where employees will have access to their
own confidential information. Host an interactive, intuitive and participant friendly website including
the ability to monitor, track, obtain reports, and transfer funds daily. Maintain a secure, online
portal for the organization to access, update and monitor necessary participant information.”

Our incumbent vendor has a website for authorized users to view our accounts. The website is secure.
The information is read only, we do not have the ability to modify or change any information nor can
we initiate any type of transaction.

Respondent will host and maintain an active toll free hotline for participant inquiries.
We do have an 800 customer service number, however, all calls regarding Pension accounts are
transferred to designated account reps.

Respondent will provide online or manual enrollment kits for new employees.
Enrollment is not online or manual, a form is completed and signed by an authorized signor on the

account. A form will need to be completed for each user, i.e. if we would like three employees to have
online access to view our accounts, three forms would need to be completed.



