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I. REQUIREMENTS AND DEADLINES FOR QUESTIONS AND RESPONSES

This Request for Information (RFI) outlines the information being solicited from vendors and includes guidelines for content and format of responses.   From this RFI’s issuance date January 3, 2017 vendor(s) choosing to respond to this RFI will have two (2) weeks to respond with questions and six (6) weeks to submit their completed written responses.   

All questions must be in written form, submitted using electronic mail and addressed to:

Mark.polzella@ct.gov
Written questions must be submitted no later than 3:00 pm, January 17, 2017.
Parties desiring to respond to this RFI must do so in writing, providing one original and 
ten (10) complete copies of the submitted response.  To be reviewed by the Department, responses must be received by the Department by 3:00 pm on February 10, 2017.  Late responses may or may not be considered, depending upon the needs of the Connecticut Department of Labor. The postal address for RFI responses is: 
Mark Polzella
State of Connecticut

Department of Labor 

WIOA Administration Unit
200 Folly Brook Boulevard
Wethersfield, CT 06109
Attn: RFI #DOL24200
II. OVERVIEW

The Connecticut Department of Labor (CTDOL or Department) seeks information regarding a comprehensive solution to implement Web-based On-line Seminar Presentations.  This is a Request for Information (RFI) only.  This does not constitute a Request for Proposal (RFP) or a promise to issue an RFP in the future.  This RFI does not commit CTDOL to contract for any service whatsoever.  Further, CTDOL is not at this time seeking proposals and will not accept unsolicited proposal.  CTDOL will not pay for any information or administrative costs incurred in response to this RFI; all costs associated with responding to this RFI will be solely at the interested party’s expense.  At a later date, the information obtained from this RFI may be used by the Department to create a formal request for proposal (RFP). 
Specifically this RFI seeks the following information:

· Technically feasible Web-based On-line Seminar Presentations with the potential to be integrated with our Web-based Management Information and Virtual One-Stop System (CTHIRES.)
· Demonstration of proposed solutions. 

III. DOL DESCRIPTION 


The CTDOL accomplishes its mission to assist individuals in their reemployment by providing a variety of services that benefit individuals and the workplace. These services include: income support that assists workers between jobs and stimulates the local economy; protection on the job (through statutes covering wages, safety regulations, working conditions, and on-site health and safety consultations); work-related training programs; job search and recruitment assistance; tax credit incentive programs and maintenance of the collective bargaining relationship.  As the Connecticut arm of the U.S. Bureau of Labor Statistics, the Department collects, analyzes and disseminates workforce data to inform businesses, the general public, educational institutions, and government planners and policymakers about employment issues and trends.

The Department is led  by the Commissioner of Labor and  Deputy Commissioner and is supported by several Directors of Labor Operations and their staff. 

The Department and partners administer most of the programming through offices located throughout the state.  Services are available through 18 offices located in the 5 regions, with central office support located in Wethersfield. In addition, many services funded by CTDOL are available through community-based agencies throughout Connecticut. The Department and its partners out-station employees at various locations and events as well. Many of the services provided by the Department are also available via mail, phone and internet.

CTDOL Mission
The Department is committed to protecting and promoting the interests of Connecticut workers. In order to accomplish this in an ever-changing environment, we assist workers and employers to become competitive in the global economy.  We take a comprehensive approach to meeting the needs of workers and employers, and the other agencies that serve them.  We ensure the supply of high-quality integrated services that serve the needs of our customers.

CTHIRES Description

CTHires (Connecticut Helping Individuals and Employers Reach Employment Success) is CTDOL’s new comprehensive workforce development system designed to provide integrated services via the Internet to individuals and employers 24 hours a day, 7 days a week. The System was built by Geographic Solutions.

CTHires can be accessed at www.CTHires.com
Current products built from the Geographic Solutions Component Library primarily use the .NET programming language.  We use the following industry standard languages for development, configuration, and customization:

  Visual Basic .NET (VB.NET) – object-oriented programming language

  ASP.Net – server-side managed web application framework 

  Visual Basic Scripting Edition (VBScript) – active scripting language

  JavaScript – client-side scripting language

  Extensible Hypertext Markup Language (XHTML) – extensible markup language for web pages 

  Extensible Markup Language (XML) – language used for web services/data sharing with legacy systems

  Transact Structured Query Language (TSQL) – language used to communicate requests to the relational database system 
IV. REQUIREMENTS  

The purpose of this RFI is to acquire information about the capabilities of creating and uploading web based seminar presentations to support the dissemination of information and techniques for employment searching.  These include, but are not limited to, Interviewing Techniques, Job Searching Techniques, Resume Development, and use of on-line networking tools.  To the extent simplifying assumptions are possible, respondents are encouraged to make and document such assumptions in their response. Reponses to this RFI should include the following information relative to a comprehensive solution to implement web-based seminar presentations:

1. Description of Web-based seminar presentation components. 
2. Description of the solution for System Administration.

3. Description of any unique technical details including, but not limited to:

· Architecture and system requirements

· Source code language

· Database used / recommended / preferred

· Hardware specifications

· Maintenance of the system

· Training 

· Staff skillset required to support or use the solution

· Specific Software Specifications

5. Technical/Security/System Administration

· Describe the flexibility of the solution in order to meet changing data requirements and unique needs. 
6. Description of development and installation experiences including references from   existing/previous customers.
7. Any other information and functionality deemed appropriate regarding web-based seminar presentations.

V. RESPONSE OUTLINE

Following is the sectional outline for each section for a response to this RFI. This outline is intended to minimize the effort of the respondent and structure the response for ease of analysis. Well-organized and concise responses are encouraged in order to facilitate the State’s assessment.  Responses must follow the same order as this RFI Document and utilize the same section numbering system. CTDOL expects that the system and services described in response to this RFO are generally available as of the date that responses are due.  Responders must explain any exceptions. 
Section 1 – Conceptual Alternatives
As appropriate, briefly describe one or more alternative architecture concepts for the capability for expansion including the reliability and availability characteristics of the alternatives. Briefly describe each alternative and the design tradeoffs involved as matched against the function requirements. 
Section 2 – Corporate Expertise

Respondents should identify any development and/or implementation of on-line web-based seminar presentations for municipal, state or federal government programs.  For the product(s) being offered in response to this RFI, please describe the product history, training and support provided and/or available, experience with product installation, and other additional information you deem relevant and is not previously provided.
Section 3 – Additional Material

Please provide any other materials, suggestions and discussion you deem appropriate.

VI. INFORMATION EXCHANGE MEETINGS

The State of Connecticut, Department of Labor may choose some respondents for product demonstrations to staff members. The scope of the presentations will be determined by the department based on the responses chosen for inclusion in the demonstrations.  

VII. References  

The Respondent should provide at least three references similar in size to the State of Connecticut which are currently utilizing the described service.  For each reference, provide: 

· The reference organization’s name

· Contact person name and address

· Telephone number

· Electronic email address

· Brief description of the equipment and services used by the reference. 

VIII. DISCLAIMER

This RFI is issued solely for information and planning purposes and does not constitute a solicitation. All RFI responses submitted by vendors will become the property of the State of Connecticut. All information in response to this RFI that is marked Proprietary will be handled accordingly and in accordance with the Connecticut Freedom of Information Act (§1-210 of the CT General Statutes). Responses to the RFI will not be returned. Responses to this notice are not an offer and cannot be accepted to form a binding contract. This solicitation of information should not be considered an opportunity to “market” to the Department of Labor or to any entity for the State of Connecticut.  Responders are solely responsible for all expenses associated with responding to this RFI. 
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