CONTRACT SUPPLEMENT CONTRACT AWARD NO.:
RFP-37 Rev. 4/28/14 STATE OF CONNECTICUT
Prev. Rev. 3/12/14 14PSX0027
DEPARTMENT OF ADMINISTRATIVE SERVICES
Susanne Hawkins PROCUREMENT DIVISION Contract Award Date:
Contract Specialist 165 Capitol Avenue, 5" Floor South
1July 2014
860-713-5064 HARTFORD, CT 06106-1659 Pr0posaI.Due Date:
Telephone Number 24 April 2014
SUPPLEMENT DATE:
4 January 2016

CONTRACT AWARD SUPPLEMENT #1
IMPORTANT: THis IS NOT A PURCHASE ORDER. DO NOT PRODUCE OR SHIP WITHOUT AN AGENCY PURCHASE ORDER.

DESCRIPTION: Library Delivery Service

FOR: TERM OF CONTRACT:

Connecticut State Library Original Contract Term: 1 July 2014 through 30 June 2019

231 Capitol Avenue Amended Contract Term: 1 July 2014 through 31 March 2016
Hartford, CT 06106

And Connecticut Public School Libraries

AGENCY REQUISITION NUMBER: 0000001674

CHANGE TO IN STATE (NON-SB) CHANGE TO DAS-CERTIFIED SMALL CHANGE TO OUT OF STATE CHANGE TO TOTAL CONTRACT
CONTRACT VALUE BusINESS CONTRACT VALUE CONTRACT VALUE AWARD VALUE
-$900,000.00 Est. $350,000.00 Est.

NOTICE TO CONTRACTORS: This notice is not an order to ship. Purchase Orders against contracts will be furnished by the using agency or agencies
on whose behalf the contract is made. INVOICE SHALL BE RENDERED DIRECT TO THE ORDERING AGENCY.

NOTE: Dollar amounts listed next to each contractor are possible award amounts, however, they do not reflect any expected purchase amounts
(actual or implied). They are for CHRO use only.

NOTICE TO AGENCIES: A complete explanatory report shall be furnished promptly to the Procurement Manager concerning items delivered and/or
services rendered on orders placed against awards listed herein which are found not to comply with the specifications or which are otherwise
unsatisfactory from the agency’s viewpoint, as well as failure of the contractor to deliver within a reasonable period of time specified. Please issue
orders and process invoices promptly.

CASH DISCOUNTS: Cash discounts, if any, shall be given SPECIAL ATTENTION, but such cash discount shall not be taken unless payment is made
within the discount period.

PRICE BASIS: Unless otherwise noted, prices include delivery and transportation charges fully prepaid f.o.b. agency. No extra charge is to be made
for packing or packages.

CONTRACTOR INFORMATION:
REFER TO THE CONTRACT ON THE DAS PROCUREMENT WEB PAGE FOR THE MOST CURRENT CONTRACTOR INFORMATION. (http://das.ct.gov/mp1l.aspx?page=8)

Company Name: Avant Business Services

Company Address: 110 Murphy Road, Hartford, CT 06114

Tel. No.: (860) 296-1005 Ext. 4009 Fax No.: (860) 296-0479 Contract Value: $350,000.00 Est.
Contact Person: Brian Zepf Delivery: As Scheduled

Contact Person Address: 110 Murphy Road, Hartford, CT 06114

Company E-mail Address and/or Company Web Site: brainz@avantservices.com or www.avantservices.com

Remittance Address: Same As Above

Certification Type (SBE,MBE or None): None Agrees to Supply Political SubDivisions: NO

Prompt Payment Terms: 0% 00 Net 45

PLEASE NOTE:
e This supplement has been issued for DAS and the Contractor to amend the Agreement.
All terms and conditions not otherwise affected by this supplement remain unchanged and in full force and effect.

APPROVED

CAROL WILSON

Procurement Director
(Original Signature on Document in Procurement Files)
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RFP Contract Amendment Contract # 14PSX0027
Rev. 1/13/14 New 12/08

FIRST AMENDMENT AGREEMENT
TO
CONTRACT 14PSX0027 BETWEEN
THE STATE OF CONNECTICUT
AND
AVANT BUSINESS SERVICES
FOR
LIBRARY DELIVERY SERVICES

This First Amendment Agreement (the “Amendment”) is made as of the 4™ day of January, 2016, by and between Avant
Business Services (the “Contractor”), with a principal place of business at 110 Murphy Road, Hartford, CT 06114, acting
by Jim Chiusano, its Vice President, duly authorized, and the State of Connecticut, Department of Administrative Services
(“DAS"), with a principal place of business at 165 Capitol Ave, Hartford, Connecticut, acting by Carol Wilson, its
Procurement Director, duly authorized, in accordance with Sections 4a-2(2), 4a-51, 4a-57 and 4a-59 of the Connecticut
General Statutes.

WHEREAS, the State and the Contractor entered into a contract identified as Contract 14PSX0027 and dated 1 July 2014
for LIBRARY DELIVERY SERVICES, (the “Contract”); and

WHEREAS the State and the Contractor desire to amend the Contract.
Now therefore, the Contractor and the State agree as follows:

1. The Contractor shall continue to perform in accordance with the terms and conditions of the Contract, and at
the prices contained in Exhibit B of the Contract.

2. Section 2 of the Contract is hereby deleted and replaced with the following:

Term of Contract; Contract Extension. The Contract will be in effect from the Effective Date through March 31,
2016. The parties, by mutual agreement, may extend this Contract for additional terms beyond the original
term, prior to Termination or expiration, one or more times for a combined total period not to exceed the
complete length of the original term, but only in accordance with the section in this Contract concerning
Contract Amendments.

3. Section 4 (c) of the Contract is hereby deleted and replaced with the following:

(c) Notwithstanding any language regarding Contractor price increases herein, the Price Schedule will be
adjusted to reflect any increase in the minimum wage rate that may occur during the term of this Contract
as mandated by State law and in accordance with the terms of this section. Contractor shall provide
documentation, in the form of certified payroll or other documentation acceptable to the State,
substantiating the amount of any increase in Contractor labor costs as a result of changes to the minimum
wage rate within ninety (90) days of the statutorily identified effective date of any increase in the minimum
wage. Upon receipt, and verification of Contractor documentation DAS shall adjust the Price Schedule
accordingly through a supplement to this Contract.

4. Section 13 of the Contract is hereby deleted and replaced with the following:

Open Market Purchases. Failure of the Contractor to Perform within the time specified in the Contract, or
failure to replace rejected or substandard Goods or fulfill unperformed Services when so requested and as
the Contract provides or allows, constitutes a breach of the Contract and as a remedy for such breach, such
failure shall constitute authority for DAS, if it deems it to be necessary or appropriate in its sole discretion,
to Terminate the Contract and/or to purchase on the open market, Goods or Services to replace those which
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RFP Contract Amendment Contract # 14PSX0027
Rev. 1/13/14 New 12/08

have been rejected, not delivered, or not Performed. The Client Agency shall invoice the Contractor for all
such purchases to the extent that they exceed the costs and expenses in Exhibit B and the Contractor shall
pay the Client Agency’s invoice immediately after receiving the invoice. If DAS does not Terminate the
Contract, the Client Agency will deduct such open market purchases from the Contract quantities. However,
if the Client Agency deems it to be in the best interest of the State, the Client Agency may accept and use
the Goods or Services delivered which are substandard in quality, subject to an adjustment in price to be
determined by the Client Agency.

5. Section 32 of the Contract is hereby deleted and replaced with the following:

10.

11.

Executive Orders. This Contract is subject to the provisions of Executive Order No. Three of Governor
Thomas J. Meskill, promulgated June 16, 1971, concerning labor employment practices, Executive Order No.
Seventeen of Governor Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of
employment openings and Executive Order No. Sixteen of Governor John G. Rowland promulgated August 4,
1999, concerning violence in the workplace, all of which are incorporated into and are made a part of the
Contract as if they had been fully set forth in it. The Contract may also be subject to Executive Order No. 14
of Governor M. Jodi Rell, promulgated April 17, 2006, concerning procurement of cleaning products and
services and to Executive Order No. 49 of Governor Dannel P. Malloy, promulgated May 22, 2015,
mandating disclosure of certain gifts to public employees and contributions to certain candidates for

office. If Executive Order 14 and/or Executive Order 49 are applicable, they are deemed to be incorporated
into and are made a part of the Contract as if they had been fully set forth in it. At the Contractor’s request,
the Client Agency or DAS shall provide a copy of these orders to the Contractor.

In Section 33 of the Contract, the term “mental retardation”, as it is found and used in section, is deleted in its
entirety and replaced with the phrase “intellectual disability”.

Client Agency shall cease all “Route A” inbound traffic to Contractor for seven calendar days effective January 4,
2016 to allow the clearance of the backlog located at the Contractor warehouse as of December 30, 2015. The
libraries constituting Route A are listed in Exhibit A to this Amendment. Client Agency shall resume regular
inbound traffic for Route A on January 11, 2016 and Contractor shall process such traffic in accordance with the
terms of the Contract.

Additional days may be added to the time period described in the preceding section only in the case of library
closure due to inclement weather on a one for one basis. Client Agency shall not pay for any additional drops
made by Contractor to eliminate the backlog.

Client Agency shall provide any available book delivery bins it has available and permit Contractor to use
alternate containers (i.e. boxes, bags) to eliminate the backlog.

Contractor shall provide Client Agency a written schedule of daily milestones to be achieved in the elimination of
the backlog no later than 5 pm on January 4, 2016.

Client Agency shall conduct daily inspections of the Contractor warehouse to verify conformance with proposed
backlog elimination milestones.

All other terms and conditions not otherwise affected by this Amendment, including, but not limited to the State’s right
to terminate the Contract for convenience under Section 9 shall remain in full force and effect.
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RFP Contract Amendment
Rev. 1/13/14 New 12/08

Contract # 14PSX0027

IN WITNESS WHEREOF, the parties have executed this Amendment through their duly authorized representatives with
full knowledge of and agreement with its terms and conditions.

AVANT BUSINESS SERVICES

By:
Name: Jim Chiusano
Print or Type Name
Title: Vice President
Date:

STATE OF CONNECTICUT
Department of Administrative Services

By:

Name: Carol Wilson

Title: Procurement Director

Date:
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Exhibit A
First Amendment to Contract 14PSX0027

Connecticar - Attachment 1 Connecticar (CGcar) Schedule Regular Schedule: Pages 1 -5
Sorted by Route Number Summer Schedule: Pages 6-10

_ Reg, Sched: Sépt. 1 - June 30|

Ccar #
Zip | number [Mon| Tue | Wed | Thur | Fri | Stops

TLIBRARY Address

ROUTE A:
Angsonia Public Library . |z3:South Cliff Street . = - |Ansoni
Avon Free Public lerary 281 Country Club
Beacon Falls PublicLibrary =~ {10 Maple Aveéntie
Berlin-Peck Memorial lerary 234 Kensington Road Berlin
Clark Memorial Library = = 1538 Amity Road’ | Bethat
Bethel Public Library 189 Greenwood Avenue Bethel
Prosser Public Library @ mxis A |Bloomfield
Bentley Memorial Library Bolton
James Blackstone Memotial Libra : S Branford
Bridgeport Public Libra 925 Broad Street Bridgeport
University of Bridgeport 196 ParkAvenue .~ |Bridgeport
Housatonic Com College 900 LaFayette Blvd Bridgeport

istol Public .7 |5 High Street - ¢ |Bristel
34 Library Lane Burlington

\ P " "laoDyerAvenue . |Canton

Cheshire Publ'c Libr ary 104 Main Street Cheshire
Chéster PublicLibrary = |01 WestMainStreet ~  [Chester
Henry Carter Hull Library 10 Killingworth Turnpike Clinton
Crapin Memorial Library =~~~ |8 Linwood Avenue = |Colchester
Cromwell Belden Pubhc leral'y 39 West Street Cromwell
Darien Public Library =  |ssLeroyAvenue = |Datien =
Deep River Public lerary 150 Main Street Deep River
Detby Public Library . |a1n Elizabeth Street = . {Derby " .0 o
Derby Neck Library : 307 Hawthorne Avenue Derby
Durham PublicLibrary =~ . 7Map]_e Avenue o |Dutham
East Granby Public Library 27 School Street East Granby
East Hampton Public Library = lios MainStreet” = |BastHampton = |
East Hartford Public Library 840 Main Street East Hartford
Hagaman Memorial Library . [297 Main Strect. . |East Haven
Library Assoc. of Warehouse Pt. 107 Main Street i
Easton Public Library |691 Morehotise Road
Hall Memorial lerary 93 Mam Street
Enfield Publi¢ Library ddlé Road.

- I—'- ol Ll L )
(AR v U i) P s

o Ay i [ L P bl

6 Boltdn C ntel Road

06604 A-17
oboio | A-19 |
06013 A-22
06019 | A-o5 |
06410 A-027
06412 | A-28 |
06413 A-29
06415 | A-30 |
006416 A-34
fo6820 | A-39
06417 A-40
{06418 | Az41
06418 A-2309
06422 | A-42 |
06026 A-43
06424 | A<45
06108 A-46
06088 A-48
o661 1 A-50 |
06029 A-51
CT|06082 | ‘Asgai [

e e [ e PR R e ] e

o U R U iy U Vi) PR el P i

QaéssagaésaasagaSa@asggaégégg

e T TS S S ) N O ] O ey i PN v JUR e U i N

PO O i T oy Uy s PRy e JV i U Ve

[N I i gy ikl PN .ty U [
[ [C] U iy PR ot JUI i) Y s

* These libraries pay contractor directly for their delivery 10of 10




Connecticar - Attachment 1 Connecticar (Ccar} Schedule
Sorted by Route Number

" Reg. Sched: Sept. 1 - June 30!

Ccar #
LIBRARY Address TOWN CI| Zip | number |Mon| Tue | Wed | Thur | Fri | Stops
Asnuntck Com College 170 Elm Street Enfleld
' |33 West Avenue..

1080 Old Post Road

. Jro73 N. Bénson Road =
Sacred Heart Unmversrfy 5151 Park Avenue
n Public Library. .+ |6 Monteith Drive .
Tunx1s Commumty College 271 Scott Swamp Road

urner Memorial Libraty = - |2407 Main Street

Granby Public lerary 15 North Granby R
Greenwichlibrary - |161 West Putnam’ _
Perrot Memorial Library 90 Sound Beach Avenue Greenwmh
Guilford Eree Public Library |67 Park Street |Guitord =
Brainerd Memorial L1brary 920 Old Saybrook Road Haddam

Hamden Public Library . o1 Dixwell Avenue . [Hamden = [
Quinnipiac University MT Carmel Avenue Hamden

[ U yeic !
H e e [ e

-~:|
DO
i . i
i b pra ] | il

e [ s ) 5 [

Hartford Public Library ain Street . |Hartford

ne

6. Woodland Street Hartford

1
>
ot oM
|l Rt Ll Eced

‘{975 Windsor Street. - [Hartford
77 Sherman Street Hartford

D>
OO
Juky
Jury
il

. |300 Summit Sireet = |Hartfora = | CT

39 Elizabeth Street Hartford

-
1
| co
1 w
=
[
i~}

- |6iCenterStreet - |WestHartland | CT 06091 [ A=

106 Main Street Ivoryton

_h:'L1brary -~ |sciRoute8r = I

E C. Scranton Memorial lerary 801 Boston Post Road

Manchester Public Library ~ |586 MainStreet. N te]
Manchester Com College Great Path #15 Manchester

Richmond Memorial Libraty = [15SchoolDrive . = |Marlborough

Meriden Public Library 105 Miller Street Meriden

T ey e I e T
[0 S =y U il Py T PN £ ¢

Middiebury Public Library CrestRoad == = [Middlebu

Levi E. Coe Library 414 Main Street Middlcfield

Russell Library = . . |129'Broad Street |Middleros

e e e b e e e
ol L Il e o o T e T e
VMULW D G O A s

Wesleyan University 252 Church Street Middletown T

* These libraries pay contractor directly for their delivery 20of10




Connecticar - Attachment 1

Connecticar (Ccar) Schedule
Sorted by Route Number

| Reg. Sched: Sept. 1 Juné 59

LIBRARY

Address

TOWN

Cear
numb er

Middlesex Com College -

Tue Wed

Middletown Library Service Center

. 786 South Mem Street

A _108

Lauralton Hall:(schooD*

o [ Aiog |

Milford Public Library

Edith Wheelér Memorial Library:

157 New Haven Avenue

A-110

B | e

Howard Whittemore Memorial Library 243 Church Street

Naugatuck

120 High Street .

- |New Britain

New Blitain

1 |i51 Main Sireet

Elihu Burritt lerary |

L&M Beekley Community Libr ary

New Hartf01 d

Néw Haven Free Public Library .

{133 Flm Street

Central Ave & Town H111 Rd. -

- |NewHaven: . | CT|o651c

Albertus Magnus College

700 Prospect Street

New Haven

Gateway Com College - -~ .

60 Sargent Drive.

_ |NewHaven | CT|obsit

Southern Connecticut State University

501 Cresent Street

New Haven

Lucy Robbins Welles Library =~

- |95 Cedar Street

[Newington = ¢

Edward Smith Library

3 Old Post Road

North Branford

North Haven Memorial lerary

|17 Elm Street

|NorthHaven |

Norwalk Public Library

~]1Belden Avenue.

. INorwalk

Norwalk Com College

188 Richards Avenue

Norv'tralk :

o ! Bl Ll L

aa Highland Street .

Acton Public Library

60 0ld Boston Post R d

Case Memorial Libr

176 Tyler City Road

Oxford Public lerary

486 Oxford Road

Oxford

Plainville Piibli

56 Tiast Main Stice

[Plainville

Portland Library

20 Freestone Avenue

[ [0 P = e b

Prospect Public Library:

Mark Twain Library Assoelatlon, Inc.

439 .R.eddmg Road

Riduefield:Public:

17o:Maitl Street

C01a J Belden lerary

. Rocky Hlll

g i g i e e e e

¢ Library:

33 Chu h Street

_|Seymour ©

Plumb Memorlal Library

65 Wooster Street

Shelton

=]

Simsbuity Public Library

" lyosHopmeadow Street -

Simsbury

[0 T 5 I ) g [ oy (s P e I |
] U vyl RS S R ey PR il PN piv JUN B

i =[] e )

* These libraries pay contractor directly for their delivery
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Connecticar - Attachment 1

Connecticar {Ccar} Schedule
Sorted by Route Number

*Reg Sehed: Sept. 1 June 30

LIBRARY

Address

TOWN

* {Mon

Tue | Wed | Thur

Stops

Somers Public Library

51 Ninth District Road

Somers

South: WindsorPublic Libra

. |1550 Sullivan Avenue -

“|South:-Windsor |-

225 Main Street

Southington

_

~[5576 Mount Vernon Rd___

Southington.

720 Pequot Avenue

Southport

~ [1450rcuttvilleRoad

{Stafford =

1 Public Library Plaza

Stamford

[ I e o s P e I

‘|5 Riverbend Drive -

{Stamford

] gy J
il e fre] e |

Wllloughby Wallace Memorial Library

146 Thimble Island Road

Stony Creek

[y
=
ot

Stratford Library Association.

:.|2203 Main Street

|Stratford.

Kent Memorial Library - Suffield

50 N. Main Street 7

Suffield

Town of Tolland Public Library

{e1Tolland Green: = 0

- |Tolland :

Trumbull Public Library

33 Quality Street

Trumbull

Rockville Public Library

|52 UnionStreet .~~~ |Verno

Wallingford Public Library

200 N Main Street

.' Walhhgfm 'd

Silas Bronson Library =

- {267 Grand Street

Waterbury

Naugatuek Valley Com Cotlege T

Waterbury

b P R fa e e

Umversﬁy of Connectlcut Waterbury

750 Chase Pkwy

i f e b | ] i
51 [N 0 g e oy i PO

West Hartford Public L1b1 ary

Waest Hartford _

University of Saint Joseph

University of Connecticut - West
Hartford

1800 Asylum Avenue

West Hartford

University of Hartforc

200 Bloomfield Avente

{West Hartford

12 South Main Street

West Hariford

J. P, Webster lerary

|300:Elm Street:

|West Haven

300 Orange Avenue

West Haven

-Wfé.s_tbro”dk Public Library

|61 Goodspeed Drive

 [Westbrook

Weston Public Library

56 Northfield Road

Weston

Westport Bublic Library | |

|19 Bast PostRoad = -

[Westport.

Wethersfield Public lerary

515 Silas Deane Highway |

Wethersfield

I e [ s g [

Wilton Library Association

- l1370ld Ridgefield Road.

|wilton = ©

Windsor Public Library

323 Broad Street

Windsor

= pE] e [E e ] e e

= e e e

[l [ g et Uy iy Py e

* These libraries pay contractor directly for their delivery
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Connecticar - Attachment 1

Connecticar (Ccar) Schedule
Sorted by Route Number

LIBRARY Address

_TOWN

Zip

Ccar
numbe1

Library. Connection, Inc:* . : 1599 Matianuck Ave. .

Aczas | |

06096

A-219

Windsor Locks Public lerary 28 Main Street
Wolcott Public Eibrary :

469 Bound Line Road -

Wiﬁdsm Locks _

lo6716 |

Woodb1 1dge Town lerary 10 Newton Road

Woodbrldge

06525

A-223

{120

21|

Sqesll el

* These libraries pay contractor directly for their delivery
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Connecticar - Attachment 1 Connecticar (Ccar} Schedule
Sorted by Route Number

Summer Sched: July 1 - Sept. 3!

Ccar #
Address TOWN CT| Zip | number | Mon | Tue | Wed | Thur | Fri | Stops

onia PitblicLibrary . ¢ . . |53 South Cliff Street. ]
\ Free Public Libr ary 281 Country Club
Beace Ils Public Library: = = |10 Maple Avenue | -
Berlin-Peck Memorial Library 234 Kensington Road
Clark MemorialIibrary = |538 AmityRoad
Bethel Public Library 189 Greenwood Avenue Bethel
Prosser Public Library .~~~ |1TunxisAvenué. = ' |Bloomfield Cr
Bentley Memorial Library 206 Bolton Cente1 Ro d Bolton CT
James Blackstone Memorial Library i |758 Main Street 2 |Branford . | CT
Bridgeport Public Library 925 Broad Street Bridgeport CT
University.of Bridgeport 56 ParkAvenue . |Bridgeport | CT
Housatonic Com College 900 LaFayette Blvd Bridgeport CT
Bristol Public Library s HighStreet: .0 [Bristol . .. JCT|o6o10- | A-19 |
CT
CT
CT
cT
CT

Burlington Publi¢ Library 34 Library Lane : Burlington
Canton Public Library. oDyerAvenue = |Canton
Cheshire Public Libr 104 Main Street Cheshire
Chester Public Library i 1 West Main'Street: - [Chester
Henry Carter Hull Library 10 Killingworth Turnpike Clinton
Cragin Memorial Library I8 tinwood Aventie - |Colchester = [CTlo6415 || A-30 |
Cromwell Belden Public lerary 39 West Street Cromwell C
Datien Publiciibrary @ i asleroyAvenue o [Darien. [ CT |06 -
Deep River Public lerary 150 Main Street Deep R.IVEI‘ CT {06417 A-40
Dérby Public Library. o |31 Flizabeth Street = [Derby | CT 06418 | A-gq1
Derby Neck Library 307 Hawthorne Avenue Derby
Durhdm Public Libraryii 0 = |7MapleAvenue: = |Durham [LCT ik
East Granby Public Libr ary 27 School Street East Granby CT |06026 A-43
East Hampton PublieLibrary =~ jio5MainStreet: = |EastHampton = | CT|o6424 [ A=45 |
Fast Hartford Public Library 840 Main Street East Hartford CT |06108 A-46
TTasarian Momonial Library 227 Main Steeat . |Bast Haven g e o F s B
Library Assoc. of Warehouse Pt. 107 Main Street i
Easton PublicLibrary -~ |691 Morehouse Road st [lo66i2 [ AL
Hall Memorial Library 93 Main St1 eet Ellington CT |o6029 A-51
Enfield Public Library == 0 0| |Enfield. = @ 082 | DA LR

= P [ ] f ]

e e T e T e o e o e T I L T T s T s e

JEGY U= U i PR i) PN Jures

—
o
(@)%
=
=
(@)%
=
1
(]
~
b e [l i [ P B e L] = i i b | fimii] i [l e |

[ Y ] IR o P e T s N T [ U ool U Jurc g e O

(50 PRy piiud U e U Jurc U (o
R e R P ] e |
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Connecticar - Attachment 1

Connecticar (Ccar) Schedule
Sorted by Route Number

LIBRARY

Address

TOWN

Cear
number

Mon

Tue

Wed

Thur

Asnuntck Com College

170 Elm Street

Enfield

A-53

Essex Library Association =

33 West Avenue

olEsex |

aas

Fairfield Public lerary

1080 Old Post Road

Fairfield

A-56

Fairfield University

.BensonRoad

|Fairfield:. . [

T A-57

Sacred Heart Unn1vers1ty

5151 Park Avenue

Fairfield

A-58

Farmington Public Library

Tonteith Drive

" [Farmington

| At60

Tunxis Community College

- 271 Scott Swamp Road

Farmington

A-61

|2407 Main Street

Glastonbury. - | CT [«

Granby Pubhc L1b1 ary

15 North Granby Road

Granby

A-65

Greenwich Library

_ |101 West Putnam Ave. =

"~ [Greenwich.

Tates

Fail e b e | ] [

ol s Ll R

[t UG EUTR SO Jies JVY [t SR i PN

Perrot Memorial Library

g0 Sound Beach Avenue

Greenw1ch

GuilfordFree Public Library =

- |67 Park Street

Brainerd Memorial Library

920 Old Saybrook Road

amden Public Library.

2901 Dixwell Avenue

Quinnipiac University

MT Carmel Avenue

Hartford Public Library

I500 Main Str:

Capital Com College

61 Woodland Street

Rensselaer at Hartford

. |275 Windsor Street.

Hartford:

Hartford Seminary

77 Sherman Street

Hartford

Trinity College -

'00 ‘Summit Street

Hartford

University of Connecticut - Law School

39 Elizabeth Street

Hartford

Hartland Public Library. . .

|61 Center Stree

West Harfland | CT|o

Ivoryton Public Library

106 Mam Street

Tvorvion

- |Killingworth - = (] €

E.C. Scranton Memori

801 Boston Post Road_

Madison

Manchester Public Libra

|86 Main Stréet

© |Manchester |

Manchester Com College

Great Path #15

Manchester

Richmond Memorial Eibrary

15 School Drive.

. |Marlborough - . -

Meriden Public Library

105 Miller Street

Meriden

Middlebury Publi¢ Library -

| Crést Road:

|Middlebury = |

Levi E. Coe Library

414 Main Street_

Middlefield

7 TR [ P Y PP s

Russell Library:

. |123 Broad Street. .

|Middletown

Wesleyan Umverefcy

252 Church Street

Middletown

P e [ e PR e P s [

* These libraries pay contractor directly for their delivery




Connecticar - Attachiment 1

Connecticar (Ccar) Schedule
Sorted by Route Number

. Summer Sched: July1-Septig

LIBRARY

Address

TOWN

Cear
number

Mo_n

Tue

Wed

Thur

Middlesex Com Colleg

[i00 Training Hll

[Middletown |

A-toy |

Middletown Library Service Center

786 South Main Street

Middletown

A-108

Lauralton Hall (school

200 High Street

 |Milford [

{1 A-iog | [

Milford Public Library

57 New Haven Avenue

Milford

A-110

Edith Wheeler Memorial Library -

7 Fan HillRoad®

Howard Whittemore Memorial lerary

243 Church Street

Naugatuck

"~ [0 High Street

A-117

Elihu Burritt L1b1 ary

C al Connectlcut State Umversuy
Ni anaan Library : :

151 Main Street

L&M Beekley Communlty L1b1 ary

Central Ave & Town Hill Rd —

Néw Haven Free Public Library =

{133 Elm Street

Albertus Magnus College

700 Prospect Street

Gateway Com College =~

Southern Connecticut State University

501 Cresent Street

New Haven

Lucy Robbins Welles Library

195 Cedar Street:

T [Newingon

Edward Smith Library

North Branford.

North Haven Memorial T

13 Old Post Road

' |NorthHaven. =

Norwalk Public Librar

. elden Avenue!

. 188 Richards Avenue

Norwalk

N01 walk Com C_!ollege

33 Highland Street

. |Norwalk

Acton Pubhc Libr ary

60 Old Boston Post Road”

i | Stops |

Case Memorial Library

. 176 Tyler City Road

Old Saybrook
Orange - .

Oxford Public Library

486 Oxford Road

Oxford

|56 East Main Sireet:

Tl I

20 Freestone Avenue

Portland

|17 Center Street

- |Prospect’ " .

439 Redding Road

Redding

Mark Twaln L1b1 ary Assoc1at10n Inc
Ridgefield Public Library - :

. |472 Main Street-

. [Ridgefield -

Cora J Belden lerary

33 Church Street

Rocky H111

146 Church Street.

* |Seymour

e e e e s b R =

Plumb Memorlal lerary

65 Wooster Street

Shelion

Simsbury Public Library

725 Hopmeadow Street .

[Simsbury: . [ CT[o6oy0 |

e [t [ b e e s = (e

b [ ] = (R = [ A =

PR [N i) ) JEr JUR Vi U i) U gt [ [

* These libraries pay contractor directly for their delivery
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Connecticar - Attachment 1 Connecticar {Ccar) Schedule
Sorted by Route Number

© Summer Sched: July 1 - Sept. 3

Ccar #
Zip | number | Mon | Tue | Wed | Thur | Fri | Stops

LIBRARY Address TOWN
Somers Public Library 51 Ninth District Road Somers
South Windsor Public Library = . . |1550 Sulhvan Avenue S 61
Southington Library and Museum Southlngton
Lincoln College of New England . |2279 Mount! {Southington @ | CT:

Pequot Library 720 Pequot Avenue Southport
Stafford Public Library:= . 11 {Stafford
Ferguson Library Stamford

i . Stamford

Stony Creek

Stratford
Suffield

L e e

33_Quahty Street — Trumbull
Rockville Public Library. - . |s2UnionStreet . [|Vernon
Walhngf_o_rd_Pubhc Lrbrary 200 N Main Street Wallingford

ool I e I e

Silas Bronson Library o |s67 Grand Street. - |Waterbury .

JEFR ) [ ficred [ ] U e
[ v U s i e (L

[N 1ot NS - TR

Naugatuck Valley Com College 750 Chase Pkwy Waterbury

32 HlllStdeAvenue . Waterbury

West Hartford Pubhc lerary "~ |208. Mam Street 7 West Hartford

b e anGinaao g oot Ko oo

University of Saint Joseph. = [1678 Asylum Avenue . = [West Hartford =

University of Connecticut - West
Hartford

1800 Asylum Avenue West Hartford

[y
[y
-

University of Hartford © = " [|200 Bloomfield Avente: West Haitfor

J. P. Webster Library* 12 South Main Street

West Harf_tford

West Haven Public Library.

University of New Haven
Westbrook Publi¢ Librar 161:Goodspeed Drive
Weston Public Library 56 Northfield Road
Waestport Public Library. 9 East Post Roa

. [Westbroo

Wethersfield Public Library 515 Silas Deane Highway Wethe1 sfleld

Wilton Library Assodiation 137010 Ridgeficld Road [ Wilta

e R o I o I e [y o=
T i o i o e Py e

UGS e JUNY UL Y i
I e D S oy I

Windsor Public Library 3243 Broad Street | Wl.ndsor

* These libraries pay contractor directly for their delivery 9of 10




Connecticar - Attachment 1 Connecticar (Ccar) Schedule
Sorted by Route Numbetr

- Summer Sched: July 1 - Sept. 3

Ccear
LIBRARY Address TOWN

CT| Zip | number | Mon | Tue | Wed | Thur | Fri
Ct
CT

|509 Matianuck Ave. ~  IWindsor -
_ 28 Main Street _ Wlndsm Locks
stt Public Library =460 Bound Line Road * - - {Woldot

(U iG] JU i

Woodbrldge Town L1brary 7 10 Newton Road | Woddbildge
_ Total Stops-Route A| = =

* These libraries pay contractor directly for their delivery 10 0f 10




CONTRACT AWARD CONTRACT AWARD NO.:

RFP-38 Rev. 3/12/14 STATE OF CONNECTICUT

Prev. Rev. 1/3/14 14PSX0027
DEPARTMENT OF ADMINISTRATIVE SERVICES

. PROCUREMENT DIVISION Contract Award Date:

Susanne Hawkins 165 Capitol Avenue, 5" Floor South

Contract Specialist 1 JuIy 2014
HARTFORD, CT 06106-1659 RFP Due Date:

860-713-5064

Teleph Numb .

crepnone Tumr 24 April 2014

CONTRACT AWARD

IMPORTANT: THis IS NOT A PURCHASE ORDER. DO NOT PRODUCE OR SHIP WITHOUT AN AGENCY PURCHASE ORDER.

DESCRIPTION: Library Delivery Service

FOR: TERM OF CONTRACT:

Connecticut State Library 1 July 2014 through 30 June 2019
231 Capitol Avenue

Hartford, CT 06106

and Connecticut Public School Libraries

AGENCY REQUISITION NUMBER: 0000001674

INSTATE (NON-SB) DAS CERTIFIED SMALL OUT OF STATE ToTAL CONTRACT
CONTRACT VALUE BusINESS CONTRACT VALUE CONTRACT VALUE AWARD VALUE
$1,200,000.00 Est. $1,250,000.00 Est.

NOTICE TO CONTRACTORS: This notice is not an order to ship. Purchase Orders against contracts will be furnished by the using agency or agencies
on whose behalf the contract is made. INVOICE SHALL BE RENDERED DIRECT TO THE ORDERING AGENCY.

NOTE: Dollar amounts listed next to each contractor are possible award amounts, however, they do not reflect any expected purchase amounts
(actual or implied). They are for CHRO use only.

NOTICE TO AGENCIES: A complete explanatory report shall be furnished promptly to the Procurement Manager concerning items delivered and/or
services rendered on orders placed against awards listed herein which are found not to comply with the specifications or which are otherwise
unsatisfactory from the agency’s viewpoint, as well as failure of the contractor to deliver within a reasonable period of time specified. Please issue
orders and process invoices promptly.

CASH DISCOUNTS: Cash discounts, if any, shall be given SPECIAL ATTENTION, but such cash discount shall not be taken unless payment is made
within the discount period.

PRICE BASIS: Unless otherwise noted, prices include delivery and transportation charges fully prepaid f.o0.b. agency. No extra charge is to be made
for packing or packages.

CONTRACTOR INFORMATION:
REFER TO THE CONTRACT ON THE DAS PROCUREMENT WEB PAGE FOR THE MOST CURRENT CONTRACTOR INFORMATION. (http://das.ct.gov/mpl.aspx?page=8)

Company Name: Avant Business Services

Company Address: 110 Murphy Road, Hartford, CT 06114

Tel. No.: (860) 296-1005 Ext. 4009 Fax. No.: (860) 296-0479

Contact Person: Brian Zepf Contact Person:
Contact Person Address: 110 Murphy Road, Harford, CT 06114

Company E-mail Address and/or Company Web Site: brianz@avantservices.com or www.avantservices.com
Remittance Address: Same As Above

Certification Type (SBE,MBE or None): None

Prompt Payment Terms: 1% Net 15 Days or 0% Net 45 Days

APPROVED

CAROL WILSON

Procurement Director
(Original Signature on Document in Procurement Files)
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CONTRACT

14PSX0027

Between

THE STATE OF CONNECTICUT

Acting by its

DEPARTMENT OF ADMINISTRATIVE SERVICES

AND

AVANT BUSINESSS SERVICES

Awarded Contractor

LIBRARY DELIVERY SERVICE
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Contract # 14PSX0027

Contract Document
RFP-50 Rev. 1/28/14
Prev. Rev. 1/17/14

This Contract (the “Contract”) is made as of July 1, 2014 (the “Effective Date”) by and between,
Avant Business Services (the “Contractor,”) with a principal place of business at 110 Murphy
Road, Hartford, CT 06114, acting by Jim Chiusano, its Vice President and the State of
Connecticut, Department of Administrative Services (“DAS”), with a principal place of business
at 165 Capitol Ave, Hartford, Connecticut 06106-1659, acting by Carol Wilson, its Procurement
Director, in accordance with Sections 4a-2 and 4a-51 of the Connecticut General Statutes.

Now therefore, in consideration of these presents, and for other good and valuable
consideration, the receipt and sufficiency of which the parties acknowledge, the Contractor and
the State agree as follows:

1. Definitions. Unless otherwise indicated, the following terms shall have the following
corresponding definitions:

() Claims: All actions, suits, claims, demands, investigations and proceedings of any kind,
open, pending or threatened, whether mature, unmatured, contingent, known or unknown,
at law or in equity, in any forum.

(b) Client Agency: Any department, commission, board, bureau, agency, institution, public
authority, office, council, association, instrumentality or political subdivision of the State of
Connecticut, as applicable, who is authorized and chooses to make purchases under, and
pursuant to the terms and conditions of, this Contract.

(c) Confidential Information: This shall mean any name, number or other information that may
be used, alone or in conjunction with any other information, to identify a specific individual
including, but not limited to, such individual's name, date of birth, mother's maiden name,
motor vehicle operator's license number, Social Security number, employee identification
number, employer or taxpayer identification number, alien registration number,
government passport number, health insurance identification number, demand deposit
account number, savings account number, credit card number, debit card number or unique
biometric data such as fingerprint, voice print, retina or iris image, or other unique physical
representation. Without limiting the foregoing, Confidential Information shall also include
any information that the Client Agency or DAS classifies as “confidential” or “restricted.”
Confidential Information shall not include information that may be lawfully obtained from
publicly available sources or from federal, state, or local government records which are
lawfully made available to the general public.

(d) Confidential Information Breach: This shall mean, generally, an instance where an
unauthorized person or entity accesses Confidential Information in any manner, including
but not limited to the following occurrences: (1) any Confidential Information that is not
encrypted or protected is misplaced, lost, stolen or in any way compromised; (2)one or
more third parties have had access to or taken control or possession of any Confidential
Information that is not encrypted or protected without prior written authorization from the
State; (3) the unauthorized acquisition of encrypted or protected Confidential Information
together with the confidential process or key that is capable of compromising the integrity
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Contract Document
RFP-50 Rev. 1/28/14
Prev. Rev. 1/17/14

of the Confidential Information; or (4) if there is a substantial risk of identity theft or fraud
to Client Agency, the Contractor, DAS or State.

(e) Contract: The agreement, as of its Effective Date, between the Contractor and the State for

any or all Goods or Services at the Proposal price.

(F) Contractor: A person or entity who submits a Proposal and who executes a Contract.

(9) Contractor Parties: A Contractor’s members, directors, officers, shareholders, partners,

managers, principal officers, representatives, agents, servants, consultants, employees or
any one of them or any other person or entity with whom the Contractor is in privity of oral
or written contract and the Contractor intends for such other person or entity to Perform
under the Contract in any capacity.

(h) Day: All calendar days other than Saturdays, Sundays and days designated as national or

(i)

()

State of Connecticut holidays upon which banks in Connecticut are closed.

Force Majeure: Events that materially affect the cost of the Goods or Services or the time
schedule within which to Perform and are outside the control of the party asserting that
such an event has occurred, including, but not limited to, labor troubles unrelated to the
Contractor, failure of or inadequate permanent power, unavoidable casualties, fire not
caused by the Contractor, extraordinary weather conditions, disasters, riots, acts of God,
insurrection or war.

Goods: For purposes of the Contract, all things which are movable at the time that the
Contract is effective and which include, without limiting this definition, supplies, materials
and equipment, as specified in the Request for Proposals and set forth in Exhibit A.

(K) Goods or Services: Goods, Services or both, as specified in the Request for Proposals and set

O]

forth in Exhibit A.

Proposal: A submittal in response to a Request for Proposals.

(m)Records: All working papers and such other information and materials as may have been

accumulated by the Contractor in performing the Contract, including but not limited to,
documents, data, plans, books, computations, drawings, specifications, notes, reports,
records, estimates, summaries and correspondence, kept or stored in any form.

(n) Request for Proposals: A State request inviting proposals for Goods or Services. This

Contract shall be governed by the statutes, regulations and procedures of the State of
Connecticut, Department of Administrative Services.

(0) Services: The performance of labor or work, as specified in the Request for Proposals and

set forth in Exhibit A.

(p) State: The State of Connecticut, including DAS, the Client Agency and any office,

department, board, council, commission, institution or other agency of the State.

(g) Termination: An end to the Contract prior to the end of its term whether effected pursuant

to a right which the Contract creates or for a breach.
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(r)

@)
(b)

(©)

(d)

Title: all ownership, title, licenses, rights and interest, including, but not limited to,
perpetual use, of and to the Goods or Services.

Term of Contract; Contract Extension. The Contract will be in effect from the Effective Date
through June 30, 2019.

The parties, by mutual agreement, may extend this Contract for additional terms beyond
the original term, prior to Termination or expiration, one or more times for a combined
total period not to exceed the complete length of the original term, but only in accordance
with the section in this Contract concerning Contract Amendments.

Description of Goods or Services and Additional Terms and Conditions. The Contractor shall
perform as set forth in Exhibit A. For purposes of this Contract, to perform and the
performance in Exhibit A is referred to as “Perform” and the “Performance.”

Price Schedule, Payment Terms and Billing, and Price Adjustments.

Price Schedule: Price Schedule under this Contract is set forth in Exhibit B.

Payment Terms and Billing: Payment shall be made only after the Client Agency receives and
accepts the Goods or Services and after it receives a properly completed invoice. Unless
otherwise specified in the Contract, payment for all accepted Goods or Services shall be due
within forty-five (45) days after acceptance of the Goods or Services, or thirty (30) days if the
Contractor is a certified small contractor or minority business enterprise as defined in Conn. Gen.
Stat. § 4a-60g. The Contractor shall submit an invoice to the Client Agency for the Performance.
The invoice shall include detailed information for Goods or Services, delivered and Performed, as
applicable, and accepted. Any late payment charges shall be calculated in accordance with the
Connecticut General Statutes.

If applicable to and during the term of this Contract, the Price Schedule will be adjusted to
reflect any increase in the minimum wage rate that may occur, as mandated by state law.
The Price Schedule will not be adjusted until the Contractor provides documentation, in the
form of certified payroll or other documentation acceptable to the State, substantiating the
increase in minimum wage rate.

Price Adjustments: Prices for the Goods or Services listed in Exhibit B shall remain
unchanged for twelve (12) months following the Effective Date of the Contract. The
Contractor shall have the right to request a price adjustment only during the thirty (30) days
immediately preceding the annual anniversary dates of the Effective Date of the Contract
during the term of the Contract. During this thirty (30) day period, the Contractor may
submit a request in writing to DAS for a price adjustment that is consistent with and relative
to price changes originating with and compelled by manufacturer and/or market trends and
which changes are outside of the Contractor’s control. The Contractor must fully document
its request, attaching to the request, without limitation, such manufacturer and market
data, as support the requested adjustment. DAS may, in its sole discretion, approve or
disapprove the requested adjustment, in whole or in part. Any approved adjustment shall
be final and shall remain unchanged until the next annual anniversary date of the Effective
Date of the Contract.

The Contractor shall submit all requests in accordance with Section #35. Notice. A request
made to the Client Agency shall not be valid and the parties shall treat it as if the Contractor
had not made the request at all. A request made to the Client Agency shall not be
considered timely and shall not toll or extend the running of the thirty (30) days. The right
of the Contractor to request a particular price adjustment shall lapse upon the expiration of
the applicable thirty (30) days. If the Contractor fails to make a timely request, then the
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5.

price shall remain unchanged from the previous year and shall continue through the next
succeeding twelve (12) months and until the second annual anniversary of the Effective
Date of the Contract, If approved, price adjustments shall become effective ten (10) days
after the date of the approval. The Contractor shall honor any purchase orders issued
prior to the effective date of the approval at the price in effect at the time of the issuance of
the purchase order.

Rejected Items; Abandonment.

(a) The Contractor may deliver, cause to be delivered, or, in any other way, bring or cause to be

brought, to any State premises or other destination, Goods, as samples or otherwise, and
other supplies, materials, equipment or other tangible personal property. The State may,
by written notice and in accordance with the terms and conditions of the Contract, direct
the Contractor to remove any or all such Goods (“the “Rejected Goods”) and any or all other
supplies, materials, equipment or other tangible personal property (collectively, the
“Contractor Property”) from and out of State premises and any other location which the
State manages, leases or controls. The Contractor shall remove the Rejected Goods and the
Contractor Property in accordance with the terms and conditions of the written notice.
Failure to remove the Rejected Goods or the Contractor Property in accordance with the
terms and conditions of the written notice shall mean, for itself and all Contractor Parties,
that:

(1)they have voluntarily, intentionally, unconditionally, unequivocally and absolutely
abandoned and left unclaimed the Rejected Goods and Contractor Property and
relinquished all ownership, title, licenses, rights, possession and interest of, in and to
(collectively, “Title”) the Rejected Goods and Contractor Property with the specific and
express intent of (A) terminating all of their Title to the Rejected Goods and Contractor
Property, (B) vesting Title to the Rejected Goods and Contractor Property in the State of
Connecticut and (C) not ever reclaiming Title or any future rights of any type in and to
the Rejected Goods and Contractor Property;

(2)there is no ignorance, inadvertence or unawareness to mitigate against the intent to
abandon the Rejected Goods or Contractor Property;

(3)they vest authority, without any further act required on their part or the State’s part, in
the Client Agency and the State to use or dispose of the Rejected Goods and Contractor
Property, in the State’s sole discretion, as if the Rejected Goods and Contractor Property
were the State’s own property and in accordance with law, without incurring any
liability or obligation to the Contractor or any other party;

(4)if the State incurs any costs or expenses in connection with disposing of the Rejected
Goods and Contractor Property, including, but not limited to, advertising, moving or
storing the Rejected Goods and Contractor Property, auction and other activities, the
State shall invoice the Contractor for all such cost and expenses and the Contractor shall
reimburse the State no later than thirty (30) days after the date of invoice; and

(5)they do remise, release and forever discharge the State and its employees,
departments, commissions, boards, bureaus, agencies, instrumentalities or political
subdivisions and their respective successors, heirs, executors and assigns (collectively,
the “State and Its Agents”) of and from all Claims which they and their respective
successors or assigns, jointly or severally, ever had, now have or will have against the
State and Its Agents arising from the use or disposition of the Rejected Goods and
Contractor Property.
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(b)

(a)

The Contractor shall secure from each Contractor Party, such document or instrument as
necessary or appropriate as will vest in the Contractor plenary authority to bind the
Contractor Parties to the full extent necessary or appropriate to give full effect to all of the
terms and conditions of this section. The Contractor shall provide, no later than fifteen (15)
days after receiving a request from the State, such information as the State may require to
evidence, in the State’s sole determination, compliance with this section.

Order and Delivery. The Contract shall bind the Contractor to furnish and deliver the Goods
or Services in accordance with Exhibit A and at the prices set forth in Exhibit B. Subject to
the sections in this Contract concerning Force Majeure, Termination and Open Market
Purchases, the Contract shall bind the Client Agency to order the Goods or Services from
the Contractor, and to pay for the accepted Goods or Services in accordance with Exhibit B.

Contract Amendments.

No amendment to or modification or other alteration of the Contract shall be valid or
binding upon the parties unless made in writing, signed by the parties and, if applicable,
approved by the Connecticut Attorney General.

Assignment. The Contractor shall not assign any of its rights or obligations under the
Contract, voluntarily or otherwise, in any manner without the prior written consent of DAS.
DAS may void any purported assignment in violation of this section and declare the
Contractor in breach of Contract. Any Termination by DAS for a breach is without prejudice
to DAS’s or the State’s rights or possible Claims.

Termination.

Notwithstanding any provisions in this Contract, DAS, through a duly authorized employee,
may Terminate the Contract whenever DAS makes a written determination that such
Termination is in the best interests of the State. DAS shall notify the Contractor in writing of
Termination pursuant to this section, which notice shall specify the effective date of
Termination and the extent to which the Contractor must complete its Performance under
the Contract prior to such date.

(b) Notwithstanding any provisions in this Contract, DAS, through a duly authorized employee,

(©)

may, after making a written determination that the Contractor has breached the Contract,
Terminate the Contract in accordance with the provisions in the Breach section of this
Contract.

DAS shall send the notice of Termination via certified mail, return receipt requested, to the
Contractor at the most current address which the Contractor has furnished to DAS for
purposes of correspondence, or by hand delivery. Upon receiving the notice from DAS, the
Contractor shall immediately discontinue all services affected in accordance with the notice,
undertake all commercially reasonable efforts to mitigate any losses or damages, and
deliver to the Client Agency all Records. The Records are deemed to be the property of the
Client Agency and the Contractor shall deliver them to the Client Agency no later than thirty
(30) days after the Termination of the Contract or fifteen (15) days after the Contractor
receives a written request from either DAS or the Client Agency for the Records. The
Contractor shall deliver those Records that exist in electronic, magnetic or other intangible
form in a non-proprietary format, such as, but not limited to, ASCII or .TXT.

(d) Upon receipt of a written notice of Termination from DAS, the Contractor shall cease

operations as DAS directs in the notice, and take all actions that are necessary or
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appropriate, or that DAS may reasonably direct, for the protection, and preservation of the
Goods and any other property. Except for any work which DAS directs the Contractor to
Perform in the notice prior to the effective date of Termination, and except as otherwise
provided in the notice, the Contractor shall terminate or conclude all existing subcontracts
and purchase orders and shall not enter into any further subcontracts, purchase orders or
commitments.

(e) The Client Agency shall, within forty-five (45) days of the effective date of Termination,

(f)

reimburse the Contractor for its Performance rendered and accepted by the Client Agency
in accordance with Exhibit A, in addition to all actual and reasonable costs incurred after
Termination in completing those portions of the Performance which the notice required the
Contractor to complete. However, the Contractor is not entitled to receive and the Client
Agency is not obligated to tender to the Contractor any payments for anticipated or lost
profits. Upon request by DAS or the Client Agency, as applicable, the Contractor shall assign
to DAS or the Client Agency, or any replacement contractor which DAS or the Client Agency
designates, all subcontracts, purchase orders and other commitments, deliver to DAS or the
Client Agency all Records and other information pertaining to its Performance, and remove
from State premises, whether leased or owned, all of Contractor’s property, equipment,
waste material and rubbish related to its Performance, all as DAS or the Client Agency may
request.

For breach or violation of any of the provisions in the section concerning Representations
and Warranties, DAS may Terminate the Contract in accordance with its terms and revoke
any consents to assignments given as if the assignments had never been requested or
consented to, without liability to the Contractor or Contractor Parties or any third party.

(9) Upon Termination of the Contract, all rights and obligations shall be null and void, so that

no party shall have any further rights or obligations to any other party, except with respect
to the sections which survive Termination. All representations, warranties, agreements and
rights of the parties under the Contract shall survive such Termination to the extent not
otherwise limited in the Contract and without each one of them having to be specifically
mentioned in the Contract.

(h) Termination of the Contract pursuant to this section shall not be deemed to be a breach of

10.

11.

contract by DAS.

Cost Modifications. The parties may agree to a reduction in the cost of the Contract at any
time during which the Contract is in effect. Without intending to impose a limitation on the
nature of the reduction, the reduction may be to hourly, staffing or unit costs, the total cost
of the Contract or the reduction may take such other form as the State deems to be
necessary or appropriate.

Breach. If either party breaches the Contract in any respect, the non-breaching party shall
provide written notice of such breach to the breaching party and afford the breaching party
an opportunity to cure the breach within ten (10) days from the date that the breaching
party receives such notice. Any other time provided for in the notice shall trump such ten
(10) days. Such right to cure period shall be extended if the non-breaching party is satisfied
that the breaching party is making a good faith effort to cure but the nature of the breach is
such that it cannot be cured within the right to cure period. The notice may include an
effective Contract Termination date if the breach is not cured by the stated date and, unless
otherwise modified by the non-breaching party in writing prior to the Termination date, no
further action shall be required of any party to effect the Termination as of the stated date.
If the notice does not set forth an effective Contract Termination date, then the non-
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breaching party may Terminate the Contract by giving the breaching party no less than
twenty four (24) hours' prior written notice. If DAS believes that the Contractor has not
performed according to the Contract, the Client Agency may withhold payment in whole or
in part pending resolution of the Performance issue, provided that DAS notifies the
Contractor in writing prior to the date that the payment would have been due in
accordance with Exhibit B.

12. Waiver.

(a) No waiver of any breach of the Contract shall be interpreted or deemed to be a waiver of
any other or subsequent breach. All remedies afforded in the Contract shall be taken and
construed as cumulative, that is, in addition to every other remedy provided in the Contract
or at law or in equity.

(b) A party’s failure to insist on strict performance of any provision of the Contract shall only be
deemed to be a waiver of rights and remedies concerning that specific instance of
Performance and shall not be deemed to be a waiver of any subsequent rights, remedies or
breach.

13. Open Market Purchases. Except to the extent that the Contractor is performing within a
right to cure period, failure of the Contractor to Perform within the time specified in the
Contract, or failure to replace rejected or substandard Goods or fulfill unperformed Services
when so requested and as the Contract provides or allows, constitutes a breach of the
Contract and as a remedy for such breach, such failure shall constitute authority for DAS, if
it deems it to be necessary or appropriate in its sole discretion, to Terminate the Contract
and/or to purchase on the open market, Goods or Services to replace those which have
been rejected, not delivered, or not Performed. The Client Agency shall invoice the
Contractor for all such purchases to the extent that they exceed the costs and expenses in
Exhibit B and the Contractor shall pay the Client Agency’s invoice immediately after
receiving the invoice. If DAS does not Terminate the Contract, the Client Agency will deduct
such open market purchases from the Contract quantities. However, if the Client Agency
deems it to be in the best interest of the State, the Client Agency may accept and use the
Goods or Services delivered which are substandard in quality, subject to an adjustment in
price to be determined by the Client Agency.

14. Purchase Orders.

() The Contract itself is not an authorization for the Contractor to ship Goods or begin
Performance in any way. The Contractor may begin Performance only after it has received
a duly issued purchase order against the Contract for Performance.

(b) The Client Agency shall issue a purchase order against the Contract directly to the
Contractor and to no other party.

(c) All purchase orders shall be in written or electronic form, bear the Contract number (if any)
and comply with all other State and Client Agency requirements, particularly the Client
Agency’s requirements concerning procurement. Purchase orders issued in compliance
with such requirements shall be deemed to be duly issued.

(d) A Contractor making delivery without a duly issued purchase order in accordance with this
section does so at the Contractor’s own risk.
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(e) The Client Agency may, in its sole discretion, deliver to the Contractor any or all duly issued
purchase orders via electronic means only, such that the Client Agency shall not have any
additional obligation to deliver to the Contractor a “hard copy” of the purchase order or a
copy bearing any hand-written signature or other “original” marking.

15. Indemnification.

(a)The Contractor shall indemnify, defend and hold harmless the State and its officers,
representatives, agents, servants, employees, successors and assigns from and against any
and all (1) Claims arising, directly or indirectly, in connection with the Contract, including the
acts of commission or omission (collectively, the "Acts") of the Contractor or Contractor
Parties; and (2) liabilities, damages, losses, costs and expenses, including but not limited to,
attorneys' and other professionals' fees, arising, directly or indirectly, in connection with
Claims, Acts or the Contract. The Contractor shall use counsel reasonably acceptable to the
State in carrying out its obligations under this section. The Contractor’s obligations under
this section to indemnify, defend and hold harmless against Claims includes Claims
concerning confidentiality of any part of or all of the Contractor’s bid, proposal or any
Records, any intellectual property rights, other proprietary rights of any person or entity,
copyrighted or uncopyrighted compositions, secret processes, patented or unpatented
inventions, articles or appliances furnished or used in the Performance.

(b)The Contractor shall not be responsible for indemnifying or holding the State harmless from
any liability arising due to the negligence of the State or any other person or entity acting
under the direct control or supervision of the State.

(c)The Contractor shall reimburse the State for any and all damages to the real or personal
property of the State caused by the Acts of the Contractor or any Contractor Parties. The
State shall give the Contractor reasonable notice of any such Claims.

(d)The Contractor’s duties under this section shall remain fully in effect and binding in
accordance with the terms and conditions of the Contract, without being lessened or
compromised in any way, even where the Contractor is alleged or is found to have merely
contributed in part to the Acts giving rise to the Claims and/or where the State is alleged or is
found to have contributed to the Acts giving rise to the Claims.

(e)The Contractor shall carry and maintain at all times during the term of the Contract, and
during the time that any provisions survive the term of the Contract, sufficient general
liability insurance to satisfy its obligations under this Contract. The Contractor shall cause the
State to be named as an additional insured on the policy and shall provide (1) a certificate of
insurance, (2) the declaration page and (3) the additional insured endorsement to the policy
to the Client Agency prior to the Effective Date of the Contract evidencing that the State is an
additional insured. The Contractor shall not begin Performance until the delivery of these 3
documents to the Client Agency. State shall be entitled to recover under the insurance policy
even if a body of competent jurisdiction determines that State is contributorily negligent.

(f) This section shall survive the Termination of the Contract and shall not be limited by reason
of any insurance coverage.

16. Forum and Choice of Law. The parties deem the Contract to have been made in the City of
Hartford, State of Connecticut. Both parties agree that it is fair and reasonable for the
validity and construction of the Contract to be, and it shall be, governed by the laws and
court decisions of the State of Connecticut, without giving effect to its principles of conflicts
of laws. To the extent that any immunities provided by Federal law or the laws of the State
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17.

(a)

of Connecticut do not bar an action against the State, and to the extent that these courts
are courts of competent jurisdiction, for the purpose of venue, the complaint shall be made
returnable to the Judicial District of Hartford only or shall be brought in the United States
District Court for the District of Connecticut only, and shall not be transferred to any other
court, provided, however, that nothing here constitutes a waiver or compromise of the
sovereign immunity of the State of Connecticut. The Contractor waives any objection which
it may now have or will have to the laying of venue of any Claims in any forum and further
irrevocably submits to such jurisdiction in any suit, action or proceeding.

Contractor Guaranties. Contractor shall:

Perform fully under the Contract;

(b) Guarantee the Goods or Services against defective material or workmanship and to repair

(©)

any damage or marring occasioned in transit or, at the Client Agency's option, replace them;

Furnish adequate protection from damage for all work and to repair damage of any kind, for
which its workers are responsible, to the premises, Goods, the Contractor’s work or that of
Contractor Parties;

(d) With respect to the provision of Services, pay for all permits, licenses and fees and give all

(€)

(f)

18.

19.

20.

(a)

required or appropriate notices;

Adhere to all Contractual provisions ensuring the confidentiality of Records that the
Contractor has access to and are exempt from disclosure under the State’s Freedom of
Information Act or other applicable law; and

Neither disclaim, exclude nor modify the implied warranties of fitness for a particular
purpose or of merchantability.

Implied Warranties. DAS does not disclaim, exclude or modify the implied warranty of
fitness for a particular purpose or the warranty of merchantability.

Goods, Standards and Appurtenances. Any Goods delivered must be standard new Goods,
latest model, except as otherwise specifically stated in the Contract. Remanufactured,
refurbished or reconditioned equipment may be accepted but only to the extent allowed
under the Contract. Where the Contract does not specifically list or describe any part or
nominal appurtenances of equipment for the Goods, it shall be understood that the
Contractor shall deliver such parts and appurtenances as are usually provided with the
manufacturer's stock model.

Delivery.

Delivery shall be made as ordered and in accordance with the Contract. Unless otherwise
specified in the Contract, delivery shall be to a loading dock or receiving platform. The
Contractor or Contractor’s shipping designee shall be responsible for removal of Goods
from the carrier and placement on the Client Agency loading dock or receiving platform.
The receiving personnel of the Client Agency are not required to assist in this process. The
decision of DAS as to reasonable compliance with delivery terms shall be final and binding.
The burden of proof of proper receipt of the order shall rest with the Contractor.
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(b) In order for the time of delivery to be extended, the Client Agency must first approve a

request for extension from the time specified in the Contract, such extension applying only
to the particular item or shipment.

(c) Goods shall be securely and properly packed for shipment, according to accepted standard

commercial practice, without extra charge for packing cases, baling or sacks. The containers
shall remain the property of the Client Agency unless otherwise stated in the Contract.

(d) All risk of loss and damage to the Goods transfers to the Client Agency upon Title vesting in

21.

22.

23.

the Client Agency.

Goods Inspection. The Client Agency shall determine the manner and prescribe the
inspection of all Goods and the tests of all samples submitted to determine whether they
comply with all of the specifications in the Contract. If any Goods fail in any way to meet the
specifications in the Contract, the Client Agency may, in its sole discretion, either reject it
and owe nothing or accept it and pay for it on an adjusted price basis, depending on the
degree to which the Goods meet the specifications. Any decision pertaining to any such
failure or rejection shall be final and binding.

Emergency Standby for Goods and/or Services. If any Federal or State official, having
authority to do so, declares an emergency or the occurrence of a natural disaster within the
State of Connecticut, DAS and the Client Agency may request the Goods and Services on an
expedited and prioritized basis. Upon receipt of such a request the Contractor shall make
all necessary and appropriate commercially reasonable efforts to reallocate its staffing and
other resources in order to give primary preference to Performing this Contract ahead of or
prior to fulfilling, in whole or in part, any other contractual obligations that the Contractor
may have. The Contractor is not obligated to make those efforts to Perform on an
expedited and prioritized basis in accordance with this paragraph if doing so will make the
Contractor materially breach any other contractual obligations that the Contractor may
have. Contractor shall acknowledge receipt of any request made pursuant to this
paragraph within 2 hours from the time that the Contractor receives it via purchase order or
through a request to make an expedited or prioritized purchase through the State of
Connecticut Purchasing Card (MasterCard) Program (the “P-Card Program”). If the
Contractor fails to acknowledge receipt within 2 hours, confirm its obligation to Perform or
actually Perform, as set forth in the purchase order or through the P-Card Program, then
DAS and the Client Agency may procure the Performance from another source without
further notice to Contractor and without creating any right of recourse at law or in equity
against DAS or Client Agency.

Setoff. In addition to all other remedies available hereunder, the State, in its sole
discretion, may setoff (1) any costs or expenses that the State incurs resulting from the
Contractor's unexcused nonperformance under the Contract and under any other
agreement or arrangement that the Contractor has with the State and (2) any other
amounts that are due or may become due from the State to the Contractor, against
amounts otherwise due or that may become due to the Contractor under the Contract, or
under any other agreement or arrangement that the Contractor has with the State. The
State’s right of setoff shall not be deemed to be the State’s exclusive remedy for the
Contractor’s or Contractor Parties’ breach of the Contract, all of which shall survive any
setoffs by the State.

24. Force Majeure. The State and the Contractor shall not be excused from their obligation to

Perform in accordance with the Contract except in the case of Force Majeure events and as
otherwise provided for in the Contract. In the case of any such exception, the
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25.

26.

217.

(a)

(b)

(©)

nonperforming party shall give immediate written notice to the other, explaining the cause
and probable duration of any such nonperformance.

Advertising. The Contractor shall not refer to sales to the State for advertising or
promotional purposes, including, but not limited to, posting any material or data on the
Internet, without DAS’s prior written approval.

Americans With Disabilities Act. The Contractor shall be and remain in compliance with the
Americans with Disabilities Act of 1990 (“Act”), to the extent applicable, during the term of
the Contract. DAS may Terminate the Contract if the Contractor fails to comply with the
Act.

Representations and Warranties. The Contractor, represents and warrants to DAS for itself
and Contractor Parties, that:

if they are entities, they are duly and validly existing under the laws of their respective
states of organization and authorized to conduct business in the State of Connecticut in the
manner contemplated by the Contract. Further, as appropriate, they have taken all
necessary action to authorize the execution, delivery and Performance of the Contract and
have the power and authority to execute, deliver and Perform their obligations under the
Contract;

they will comply with all applicable State and Federal laws and municipal ordinances in
satisfying their obligations to the State under and pursuant to the Contract, including, but
not limited to (1) Connecticut General Statutes Title 1, Chapter 10, concerning the State’s
Codes of Ethics and (2) Title 4a concerning State purchasing, including, but not limited to
Section 22a-194a concerning the use of polystyrene foam;

the execution, delivery and Performance of the Contract will not violate, be in conflict with,
result in a breach of or constitute (with or without due notice and/or lapse of time) a
default under any of the following, as applicable: (1) any provision of law; (2) any order of
any court or the State; or (3) any indenture, agreement, document or other instrument to
which it is a party or by which it may be bound;

(d) they are not presently debarred, suspended, proposed for debarment, declared ineligible,

(€)

(f)

or voluntarily excluded from covered transactions by any governmental entity;

as applicable, they have not, within the three years preceding the Contract, in any of their
current or former jobs, been convicted of, or had a civil judgment rendered against them or
against any person who would Perform under the Contract, for commission of fraud or a
criminal offense in connection with obtaining, attempting to obtain, or performing a
transaction or contract with any governmental entity. This includes, but is not limited to,
violation of Federal or state antitrust statutes or commission of embezzlement, theft,
forgery, bribery, falsification or destruction of records, making false statements, or receiving
stolen property;

they are not presently indicted for or otherwise criminally or civilly charged by any
governmental entity with commission of any of the offenses listed above;

(9) they have not within the three years preceding the Contract had one or more contracts with

any governmental entity Terminated;
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(h) they have not employed or retained any entity or person, other than a bona fide employee

(i)

@)

working solely for them, to solicit or secure the Contract and that they have not paid or
agreed to pay any entity or person, other than a bona fide employee working solely for
them, any fee, commission, percentage, brokerage fee, gifts, or any other consideration
contingent upon or resulting from the award or making of the Contract or any assignments
made in accordance with the terms of the Contract;

to the best of their knowledge, there are no Claims involving Contractor or Contractor
Parties that might reasonably be expected to materially adversely affect their businesses,
operations, assets, properties, financial stability, business prospects or ability to Perform
fully under the Contract;

they shall disclose, to the best of their knowledge, to DAS in writing any Claims involving
them that might reasonably be expected to materially adversely affect their businesses,
operations, assets, properties, financial stability, business prospects or ability to Perform
fully under the Contract, no later than ten (10) Days after becoming aware or after they
should have become aware of any such Claims. For purposes of the Contractor’s obligation
to disclose any Claims to DAS, the ten (10) Days in the section of this Contract concerning
Disclosure of Contractor Parties Litigation shall run consecutively with the ten (10) Days
provided for in this representation and warranty;

(K) their participation in the Request for Proposals process is not a conflict of interest or a

0]

breach of ethics under the provisions of Title 1, Chapter 10 of the Connecticut General
Statutes concerning the State’s Code of Ethics;

the Proposal was not made in connection or concert with any other person or entity,
including any affiliate (as defined in the Tangible Personal Property section of this Contract)
of the Contractor, submitting a proposal for the same Goods or Services, and is in all
respects fair and without collusion or fraud;

(m)they are able to Perform under the Contract using their own resources or the resources of a

party who is not a Contractor;

(n) the Contractor shall obtain in a written contract all of the representations and warranties in

this section from any Contractor Parties and to require that provision to be included in any
contracts and purchase orders with Contractor Parties;

(0) they have paid all applicable workers’ compensation second injury fund assessments

concerning all previous work done in Connecticut;

(p) they have a record of compliance with Occupational Health and Safety Administration

regulations without any unabated, willful or serious violations;

(g) they owe no unemployment compensation contributions;

(r) they are not delinquent in the payment of any taxes owed, or, that they have filed a sales

tax security bond, and they have, if and as applicable, filed for motor carrier road tax
stickers and have paid all outstanding road taxes;

(s) all of their vehicles have current registrations and, unless such vehicles are no longer in

service, they shall not allow any such registrations to lapse;
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(t) each Contractor Party has vested in the Contractor plenary authority to bind the Contractor
Parties to the full extent necessary or appropriate to ensure full compliance with and
Performance in accordance with all of the terms and conditions of the Contract and that all
appropriate parties shall also provide to DAS, no later than fifteen (15) days after receiving a
request from DAS, such information as DAS may require to evidence, in DAS’s sole
determination, compliance with this section;

(u) except to the extent modified or abrogated in the Contract, all Title shall pass to the Client
Agency upon complete installation, testing and acceptance of the Goods or Services and
payment by the Client Agency;

(v) if either party Terminates the Contract, for any reason, they shall relinquish to the Client
Agency all Title to the Goods delivered, accepted and paid for (except to the extent any
invoiced amount is disputed) by the Client Agency;

(w)with regard to third party products provided with the Goods, they shall transfer all licenses
which they are permitted to transfer in accordance with the applicable third party license;

(x) they shall not copyright, register, distribute or claim any rights in or to the Goods after the
Effective Date of the Contract without DAS’s prior written consent;

(y) they either own or have the authority to use all Title of and to the Goods, and that such
Title is not the subject of any encumbrances, liens or claims of ownership by any third party;

(z) the Goods do not infringe or misappropriate any patent, trade secret or other intellectual
property right of a third party;

(aa) the Client Agency's use of any Goods shall not infringe or misappropriate any patent,
trade secret or other intellectual property right of a third party;

(bb) if they procure any Goods, they shall sub-license such Goods and that the Client Agency
shall be afforded the full benefits of any manufacturer or subcontractor licenses for the use
of the Goods; and

(cc)  they shall assign or otherwise transfer to the Client Agency, or afford the Client Agency
the full benefits of any manufacturer's warranty for the Goods, to the extent that such
warranties are assignable or otherwise transferable to the Client Agency.

28. Representations and Warranties Concerning Motor Vehicles. If in the course of
Performance or in any other way related to the Contract the Contractor at any time uses or
operates “motor vehicles,” as that term is defined by Conn. Gen. Stat. §14-1 (including, but
not limited to such services as snow plowing, sanding, hauling or delivery of materials,
freight or merchandise, or the transportation of passengers), the Contractor, represents and
warrants for itself and the Contractor Parties, that:

(@) Itis the owner of record or lessee of record of each such motor vehicle used in the
Performance of the Contract, and each such motor vehicle is duly registered with the
Connecticut Department of Motor Vehicles (“ConnDMV”) in accordance with the provisions
of Chapter 246 of the Connecticut General Statutes. Each such registration shall be in valid
status, and shall not be expired, suspended or revoked by ConnDMV , for any reason or
cause. If such motor vehicle is not registered with ConnDMV, then it shall be duly
registered with another state or commonwealth in accordance with such other state’s or
commonwealth’s applicable statutes. Each such registration shall be in valid status, and
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shall not be expired, suspended or revoked by such other state or commonwealth for any
reason or cause.

(b) Each such motor vehicle shall be fully insured in accordance with the provisions of Sections

(©)

14-12b, 14-112 and 38a-371 of the Connecticut General Statutes, as amended, in the
amounts required by the said sections or in such higher amounts as have been specified by
ConnDMV as a condition for the award of the Contract, or in accordance with all
substantially similar provisions imposed by the law of the jurisdiction where the motor
vehicle is registered.

Each Contractor Party who uses or operates a motor vehicle at any time in the Performance
of the Contract shall have and maintain a motor vehicle operator’s license or commercial
driver’s license of the appropriate class for the motor vehicle being used or operated. Each
such license shall bear the endorsement or endorsements required by the provisions of
Section 14-36a of the Connecticut General Statutes, as amended, to operate such motor
vehicle, or required by substantially similar provisions imposed by the law of another
jurisdiction in which the operator is licensed to operate such motor vehicle. The license
shall be in valid status, and shall not be expired, suspended or revoked by ConnDMV or such
other jurisdiction for any reason or cause.

(d) Each motor vehicle shall be in full compliance with all of the terms and conditions of all

29.

30.

31.

32.

provisions of the Connecticut General Statutes and regulations, or those of the jurisdiction
where the motor vehicle is registered, pertaining to the mechanical condition, equipment,
marking and operation of motor vehicles of such type, class and weight, including, but not
limited to, requirements for motor vehicles having a gross vehicle weight rating of 18,000
pounds or more or motor vehicles otherwise described by the provisions of Conn. Gen. Stat.
§ 14-163c(a) and all applicable provisions of the Federal Motor Carrier Safety Regulations,
as set forth in Title 49, Parts 382 to 399, inclusive, of the Code of Federal Regulations.

Disclosure of Contractor Parties Litigation. The Contractor shall require that all Contractor
Parties, as appropriate, disclose to the Contractor, to the best of their knowledge, any
Claims involving the Contractor Parties that might reasonably be expected to materially
adversely affect their businesses, operations, assets, properties, financial stability, business
prospects or ability to Perform fully under the Contract, no later than ten (10) Days after
becoming aware or after they should have become aware of any such Claims. Disclosure
shall be in writing.

Entirety of Contract. The Contract is the entire agreement between the parties with respect
to its subject matter, and supersedes all prior agreements, proposals, offers, counteroffers
and understandings of the parties, whether written or oral. The Contract has been entered
into after full investigation, neither party relying upon any statement or representation by
the other unless such statement or representation is specifically embodied in the Contract.

Exhibits. All exhibits referred to in and attached to this Contract are incorporated in this
Contract by such reference and shall be deemed to be a part of it as if they had been fully
set forth in it.

Executive Orders. This Contract is subject to the provisions of Executive Order No. Three of
Governor Thomas J. Meskill, promulgated June 16, 1971, concerning labor employment
practices, Executive Order No. Seventeen of Governor Thomas J. Meskill, promulgated
February 15, 1973, concerning the listing of employment openings and Executive Order No.
Sixteen of Governor John G. Rowland promulgated August 4, 1999, concerning violence in
the workplace, all of which are incorporated into and are made a part of the Contract as if
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they had been fully set forth in it. The Contract may also be subject to Executive Order No.
7C of Governor M. Jodi Rell, promulgated July 13, 2006, concerning contracting reforms and
Executive Order No. 14 of Governor M. Jodi Rell, promulgated April 17, 2006, concerning
procurement of cleaning products and services, in accordance with their respective terms
and conditions. If Executive Orders 7C and 14 are applicable, they are deemed to be
incorporated into and are made a part of the Contract as if they had been fully set forth in
it. At the Contractor’s request, the Client Agency or DAS shall provide a copy of these
orders to the Contractor.

33. Non-discrimination.

(a) For purposes of this Section, the following terms are defined as follows:
(1) "Commission" means the Commission on Human Rights and Opportunities;

(2) "Contract" and “contract” include any extension or modification of the Contract or
contract;

(3) "Contractor" and “contractor” include any successors or assigns of the Contractor
or contractor;

(4) "Gender identity or expression" means a person's gender-related identity,
appearance or behavior, whether or not that gender-related identity, appearance or
behavior is different from that traditionally associated with the person's physiology or
assigned sex at birth, which gender-related identity can be shown by providing evidence
including, but not limited to, medical history, care or treatment of the gender-related
identity, consistent and uniform assertion of the gender-related identity or any other
evidence that the gender-related identity is sincerely held, part of a person's core
identity or not being asserted for an improper purpose.

(5) “good faith" means that degree of diligence which a reasonable person would
exercise in the performance of legal duties and obligations;

(6) "good faith efforts" shall include, but not be limited to, those reasonable initial
efforts necessary to comply with statutory or regulatory requirements and additional or
substituted efforts when it is determined that such initial efforts will not be sufficient to
comply with such requirements;

(7) "marital status" means being single, married as recognized by the state of
Connecticut, widowed, separated or divorced;

(8) "mental disability" means one or more mental disorders, as defined in the most
recent edition of the American Psychiatric Association's "Diagnostic and Statistical
Manual of Mental Disorders", or a record of or regarding a person as having one or
more such disorders;
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(9) "minority business enterprise" means any small contractor or supplier of materials
fifty-one percent or more of the capital stock, if any, or assets of which is owned by a
person or persons: (1) who are active in the daily affairs of the enterprise, (2) who have
the power to direct the management and policies of the enterprise, and (3) who are
members of a minority, as such term is defined in subsection (a) of Connecticut General
Statutes § 32-9n; and

(10) "public works contract" means any agreement between any individual, firm or
corporation and the State or any political subdivision of the State other than a
municipality for construction, rehabilitation, conversion, extension, demolition or repair
of a public building, highway or other changes or improvements in real property, or
which is financed in whole or in part by the State, including, but not limited to, matching
expenditures, grants, loans, insurance or guarantees.

For purposes of this Section, the terms "Contract" and “contract” do not include a contract
where each contractor is (1) a political subdivision of the state, including, but not limited to, a
municipality, (2) a quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any
other state, including but not limited to any federally recognized Indian tribal governments, as
defined in Conn. Gen. Stat. Section 1-267, (4) the federal government, (5) a foreign
government, or (6) an agency of a subdivision, agency, state or government described in the
immediately preceding enumerated items (1), (2), (3), (4) or (5).

(b)

(1) The Contractor agrees and warrants that in the performance of the Contract such
Contractor will not discriminate or permit discrimination against any person or group of
persons on the grounds of race, color, religious creed, age, marital status, national origin,
ancestry, sex, gender identity or expression, mental retardation, mental disability or
physical disability, including, but not limited to, blindness, unless it is shown by such
Contractor that such disability prevents performance of the work involved, in any manner
prohibited by the laws of the United States or of the State of Connecticut; and the
Contractor further agrees to take affirmative action to insure that applicants with job-
related qualifications are employed and that employees are treated when employed
without regard to their race, color, religious creed, age, marital status, national origin,
ancestry, sex, gender identity or expression, mental retardation, mental disability or
physical disability, including, but not limited to, blindness, unless it is shown by the
Contractor that such disability prevents performance of the work involved;

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or

on behalf of the Contractor, to state that it is an "affirmative action-equal opportunity
employer" in accordance with regulations adopted by the Commission;
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(c)

(3) the Contractor agrees to provide each labor union or representative of workers with
which the Contractor has a collective bargaining agreement or other contract or
understanding and each vendor with which the Contractor has a contract or
understanding, a notice to be provided by the Commission, advising the labor union or
workers’ representative of the Contractor's commitments under this section and to post
copies of the notice in conspicuous places available to employees and applicants for
employment;

(4) the Contractor agrees to comply with each provision of this Section and Connecticut
General Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order
issued by said Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e
and 46a-68f; and

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities
with such information requested by the Commission, and permit access to pertinent
books, records and accounts, concerning the employment practices and procedures of the
Contractor as relate to the provisions of this Section and Connecticut General Statutes

§ 46a-56. If the contract is a public works contract, the Contractor agrees and warrants
that he will make good faith efforts to employ minority business enterprises as
subcontractors and suppliers of materials on such public works projects.

Determination of the Contractor's good faith efforts shall include, but shall not be limited
to, the following factors: The Contractor's employment and subcontracting policies,
patterns and practices; affirmative advertising, recruitment and training; technical
assistance activities and such other reasonable activities or efforts as the Commission may
prescribe that are designed to ensure the participation of minority business enterprises in
public works projects.

(d) The Contractor shall develop and maintain adequate documentation, in a manner

prescribed by the Commission, of its good faith efforts.

(e) The Contractor shall include the provisions of subsection (b) of this Section in every

subcontract or purchase order entered into in order to fulfill any obligation of a contract
with the State and such provisions shall be binding on a subcontractor, vendor or
manufacturer unless exempted by regulations or orders of the Commission. The
Contractor shall take such action with respect to any such subcontract or purchase order
as the Commission may direct as a means of enforcing such provisions including sanctions
for noncompliance in accordance with Connecticut General Statutes §46a-56; provided if
such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor or vendor as a result of such direction by the Commission, the Contractor
may request the State of Connecticut to enter into any such litigation or negotiation prior
thereto to protect the interests of the State and the State may so enter.
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(f) The Contractor agrees to comply with the regulations referred to in this Section as they
exist on the date of this Contract and as they may be adopted or amended from time to
time during the term of this Contract and any amendments thereto.

(g)

(1) The Contractor agrees and warrants that in the performance of the Contract such
Contractor will not discriminate or permit discrimination against any person or group of
persons on the grounds of sexual orientation, in any manner prohibited by the laws of
the United States or the State of Connecticut, and that employees are treated when
employed without regard to their sexual orientation;

(2) the Contractor agrees to provide each labor union or representative of workers with
which such Contractor has a collective bargaining agreement or other contract or
understanding and each vendor with which such Contractor has a contract or
understanding, a notice to be provided by the Commission on Human Rights and
Opportunities advising the labor union or workers' representative of the Contractor's
commitments under this section, and to post copies of the notice in conspicuous places
available to employees and applicants for employment;

(3) the Contractor agrees to comply with each provision of this section and with each
regulation or relevant order issued by said Commission pursuant to Connecticut General
Statutes § 46a-56; and

(4) the Contractor agrees to provide the Commission on Human Rights and
Opportunities with such information requested by the Commission, and permit access
to pertinent books, records and accounts, concerning the employment practices and
procedures of the Contractor which relate to the provisions of this Section and
Connecticut General Statutes § 46a-56.

(h) The Contractor shall include the provisions of the foregoing paragraph in every
subcontract or purchase order entered into in order to fulfill any obligation of a contract
with the State and such provisions shall be binding on a subcontractor, vendor or
manufacturer unless exempted by regulations or orders of the Commission. The
Contractor shall take such action with respect to any such subcontract or purchase
order as the Commission may direct as a means of enforcing such provisions including
sanctions for noncompliance in accordance with Connecticut General Statutes § 46a-56;
provided, if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor or vendor as a result of such direction by the Commission, the Contractor
may request the State of Connecticut to enter into any such litigation or negotiation
prior thereto to protect the interests of the State and the State may so enter.

34. Tangible Personal Property.

(@) The Contractor on its behalf and on behalf of its Affiliates, as defined below, shall comply with
the provisions of Conn. Gen. Stat. §12-411b, as follows:
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(1) For the term of the Contract, the Contractor and its Affiliates shall collect and remit to the
State of Connecticut, Department of Revenue Services, any Connecticut use tax due under
the provisions of Chapter 219 of the Connecticut General Statutes for items of tangible
personal property sold by the Contractor or by any of its Affiliates in the same manner as if
the Contractor and such Affiliates were engaged in the business of selling tangible personal
property for use in Connecticut and had sufficient nexus under the provisions of Chapter 219
to be required to collect Connecticut use tax;

(2) A customer’s payment of a use tax to the Contractor or its Affiliates relieves the customer of
liability for the use tax;

(3) The Contractor and its Affiliates shall remit all use taxes they collect from customers on or
before the due date specified in the Contract, which may not be later than the last day of the
month next succeeding the end of a calendar quarter or other tax collection period during
which the tax was collected;

(4) The Contractor and its Affiliates are not liable for use tax billed by them but not paid to them
by a customer; and

(5) Any Contractor or Affiliate who fails to remit use taxes collected on behalf of its customers by
the due date specified in the Contract shall be subject to the interest and penalties provided
for persons required to collect sales tax under chapter 219 of the general statutes.

(b) For purposes of this section of the Contract, the word “Affiliate” means any person, as

(c)

35.

defined in section 12-1 of the general statutes, that controls, is controlled by, or is under
common control with another person. A person controls another person if the person
owns, directly or indirectly, more than ten per cent of the voting securities of the other
person. The word “voting security” means a security that confers upon the holder the right
to vote for the election of members of the board of directors or similar governing body of
the business, or that is convertible into, or entitles the holder to receive, upon its exercise, a
security that confers such a right to vote. “Voting security” includes a general partnership
interest.

The Contractor represents and warrants that each of its Affiliates has vested in the
Contractor plenary authority to so bind the Affiliates in any agreement with the State of
Connecticut. The Contractor on its own behalf and on behalf of its Affiliates shall also
provide, no later than 30 days after receiving a request by the State’s contracting authority,
such information as the State may require to ensure, in the State’s sole determination,
compliance with the provisions of Chapter 219 of the Connecticut General Statutes,
including, but not limited to, §12-411b.

Whistleblowing. This Contract may be subject to the provisions of Section 4-61dd of the
Connecticut General Statutes. In accordance with this statute, if an officer, employee or
appointing authority of the Contractor takes or threatens to take any personnel action
against any employee of the Contractor in retaliation for such employee's disclosure of
information to any employee of the contracting state or quasi-public agency or the Auditors
of Public Accounts or the Attorney General under the provisions of subsection (a) of such
statute, the Contractor shall be liable for a civil penalty of not more than five thousand
dollars for each offense, up to a maximum of twenty per cent of the value of this Contract.
Each violation shall be a separate and distinct offense and in the case of a continuing
violation, each calendar day's continuance of the violation shall be deemed to be a separate
and distinct offense. The State may request that the Attorney General bring a civil action in
the Superior Court for the Judicial District of Hartford to seek imposition and recovery of
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such civil penalty. In accordance with subsection (f) of such statute, each large state
contractor, as defined in the statute, shall post a notice of the provisions of the statute
relating to large state contractors in a conspicuous place which is readily available for
viewing by the employees of the Contractor.

36. Notice. All notices, demands, requests, consents, approvals or other communications
required or permitted to be given or which are given with respect to this Contract (for the
purpose of this section collectively called “Notices”) shall be deemed to have been effected
at such time as the notice is placed in the U.S. mail, first class and postage pre-paid, return
receipt requested or placed with a recognized, overnight express delivery service that
provides for a return receipt. All such Notices shall be in writing and shall be addressed as
follows:

If to DAS:
State of Connecticut, Department of Administrative Services
165 Capitol Ave, 5" Floor South

Hartford, CT 06106-1659
Attention: Susanne Hawkins

If to the Contractor:

COMPANY NAME: Avant Business Services
NAME: Attn: Jim Chiusano, Vice President
ADDRESS Line 1: 110 Murphy Road

ADDRESS Line 2:

City: Hartford State: CcT Zip: 06114
Attention: Company: Jim Chiusano
Signatory Name: Jim Chiusano Title: _Vice President

36. Insurance. Before commencing Performance, the Contractor shall obtain and maintain at
its own cost and expense for the duration of the Contract, the following insurance as
described in (a) through (h) below. Contractor shall assume any and all deductibles in the
described insurance policies. The Contractor’s insurers shall have no right of recovery or
subrogation against the State and the described Contractor’s insurance shall be primary
coverage. Any failure to comply with the claim reporting provisions of the policy shall not
affect coverage provided to the State.

(a) Reserved

(b) Commercial General Liability: $1,000,000 combined single limit per occurrence for bodily
injury, personal injury and property damage. Coverage shall include, Premises and
Operations, Independent Contractors, Products and Completed Operations, Contractual
Liability and Broad Form Property Damage coverage. If a general aggregate is used, the
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general aggregate limit shall apply separately to the project or the general aggregate limit
shall be twice the occurrence limit.

(c) Automobile Liability: $1,000,000 combined single limit per accident for bodily injury.
Coverage extends to owned, hired and non-owned automobiles. If the vendor/contractor
does not own an automobile, but one is used in the execution of the contract, then only
hired and non-owned coverage is required. If a vehicle is not used in the execution of the
contract then automobile coverage is not required.

(d) Workers’ Compensation and Employers Liability: Statutory coverage in compliance with the
Compensation laws of the State of Connecticut. Coverage shall include Employer’s Liability
with minimum limits of $100,000 each accident, $500,000 Disease — Policy limit, $100,000
each employee.

(e) Reserved

(f) Umbrella Liability: Excess/umbrella liability insurance may be included to meet minimum
requirements. Umbrella coverage must indicate the existing underlying insurance coverage.

(g) Claims Made: Not acceptable with the exception of Professional Liability when specified.

(h) Reserved

37. Headings. The headings given to the sections in the Contract are inserted only for
convenience and are in no way to be construed as part of the Contract or as a limitation of
the scope of the particular section to which the heading refers.

38. Number and Gender. Whenever the context so requires, the plural or singular shall include
each other and the use of any gender shall include all genders.

39. Parties. To the extent that any Contractor Party is to participate or Perform in any way,
directly or indirectly in connection with the Contract, any reference in the Contract to
“Contractor” shall also be deemed to include “Contractor Parties”, as if such reference had
originally specifically included “Contractor Parties” since it is the parties’ intent for the
terms “Contractor Parties” to be vested with the same respective rights and obligations as
the terms “Contractor.”

40. Contractor Changes. The Contractor shall notify DAS in writing no later than ten (10) Days
from the effective date of any change in:

a) its certificate of incorporation or other organizational document;
b) more than a controlling interest in the ownership of the Contractor; or
c) theindividual(s) in charge of the Performance.

This change shall not relieve the Contractor of any responsibility for the accuracy and
completeness of the Performance. DAS, after receiving written notice by the Contractor of
any such change, may require such agreements, releases and other instruments evidencing,
to DAS’s satisfaction, that any individuals retiring or otherwise separating from the
Contractor have been compensated in full or that provision has been made for
compensation in full, for all work performed under terms of the Contract. The Contractor
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41.

42.

43.

shall deliver such documents to DAS in accordance with the terms of DAS’s written request.
DAS may also require, and the Contractor shall deliver, a financial statement showing that
solvency of the Contractor is maintained. The death of any Contractor Party, as applicable,
shall not release the Contractor from the obligation to Perform under the Contract; the
surviving Contractor Parties, as appropriate, must continue to Perform under the Contract
until Performance is fully completed.

Further Assurances. The parties shall provide such information, execute and deliver any

instruments and documents and take such other actions as may be necessary or reasonably
requested by the other party which are not inconsistent with the provisions of this Contract
and which do not involve the vesting of rights or assumption of obligations other than those
provided for in the Contract, in order to give full effect to the Contract and to carry out the
intent of the Contract.

Audit and Inspection of Plants, Places of Business and Records.

(a) Audit and Inspection of Plants, Places of Business and Records. The State and its agents,
including, but not limited to, the Connecticut Auditors of Public Accounts, Attorney
General and State’s Attorney and their respective agents, may, at reasonable hours,
inspect and examine all of the parts of the Contractor’s and Contractor Parties’ plants
and places of business which, in any way, are related to, or involved in, the performance
of this Contract.

(b) The Contractor shall maintain, and shall require each of the Contractor Parties to
maintain, accurate and complete Records. The Contractor shall make all of its and the
Contractor Parties’ Records available at all reasonable hours for audit and inspection by
the State and its agents.

(c) The State shall make all requests for any audit or inspection in writing and shall provide
the Contractor with at least twenty-four (24) hours’ notice prior to the requested audit
and inspection date. If the State suspects fraud or other abuse, or in the event of an
emergency, the State is not obligated to provide any prior notice.

(d) All audits and inspections shall be at the State’s expense.

(e) The Contractor shall keep and preserve or cause to be kept and preserved all of its and
Contractor Parties’ Records until three (3) years after the latter of (i) final payment
under this Contract, or (ii) the expiration or earlier termination of this Contract, as the
same may be modified for any reason. The State may request an audit or inspection at
any time during this period. If any Claim or audit is started before the expiration of this
period, the Contractor shall retain or cause to be retained all Records until all Claims or
audit findings have been resolved.

(f) The Contractor shall cooperate fully with the State and its agents in connection with an
audit or inspection. Following any audit or inspection, the State may conduct and the
Contractor shall cooperate with an exit conference.

(g) The Contractor shall incorporate this entire Section verbatim into any contract or other
agreement that it enters into with any Contractor Party.

Background Checks. The State may require that the Contractor and Contractor Parties
undergo criminal background checks as provided for in the State of Connecticut Department
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44,

45.

46.

of Emergency Services and Public Protection Administration and Operations Manual or such
other State document as governs procedures for background checks. The Contractor and
Contractor Parties shall cooperate fully as necessary or reasonably requested with the State
and its agents in connection with such background checks.

Continued Performance. The Contractor and Contractor Parties shall continue to Perform
their obligations under the Contract while any dispute concerning the Contract is being
resolved.

Working and Labor Synergies. The Contractor shall be responsible for maintaining a tranquil
working relationship between the Contractor work force, the Contractor Parties and their
work force, State employees, and any other contractors present at the work site. The
Contractor shall quickly resolve all labor disputes which result from the Contractor's or
Contractor Parties’ presence at the work site, or other action under their control. Labor
disputes shall not be deemed to be sufficient cause to allow the Contractor to make any
claim for additional compensation for cost, expenses or any other loss or damage, nor shall
those disputes be deemed to be sufficient reason to relieve the Contractor from any of its
obligations under the Contract.

Contractor Responsibility.

(a) The Contractor shall be responsible for the entire Performance under the Contract

regardless of whether the Contractor itself performs. The Contractor shall be the sole point
of contact concerning the management of the Contract, including Performance and
payment issues. The Contractor is solely and completely responsible for adherence by the
Contractor Parties to all applicable provisions of the Contract.

(b) The Contractor shall exercise all reasonable care to avoid damage to the State's property or

47.

48.

to property being made ready for the State's use, and to all property adjacent to any work
site. The Contractor shall promptly report any damage, regardless of cause, to the State.

Severability. If any term or provision of the Contract or its application to any person, entity
or circumstance shall, to any extent, be held to be invalid or unenforceable, the remainder
of the Contract or the application of such term or provision shall not be affected as to
persons, entities or circumstances other than those as to whom or to which it is held to be
invalid or unenforceable. Each remaining term and provision of the Contract shall be valid
and enforced to the fullest extent possible by law.

Confidential Information. The State will afford due regard to the Contractor’s request for
the protection of proprietary or confidential information which the State receives.
However, all materials associated with the Proposal and the Contract are subject to the
terms of the Connecticut Freedom of Information Act (“FOIA”) and all corresponding rules,
regulations and interpretations. In making such a request, the Contractor may not merely
state generally that the materials are proprietary or confidential in nature and not,
therefore, subject to release to third parties. Those particular sentences, paragraphs, pages
or sections that the Contractor believes are exempt from disclosure under the FOIA must be
specifically identified as such. Convincing explanation and rationale sufficient to justify each
exemption consistent with the FOIA must accompany the request. The rationale and
explanation must be stated in terms of the prospective harm to the competitive position of
the Contractor that would result if the identified material were to be released and the
reasons why the materials are legally exempt from release pursuant to the FOIA. To the
extent that any other provision or part of the Contract, especially including the Proposal,
the Records and the specifications, conflicts or is in any way inconsistent with this section,
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49.

50.

(a)

this section controls and shall apply and the conflicting provision or part shall not be given
effect. If the Contractor indicates that certain documentation is submitted in confidence, by
specifically and clearly marking said documentation as CONFIDENTIAL, DAS will endeavor to
keep said information confidential to the extent permitted by law. DAS, however, has no
obligation to initiate, prosecute or defend any legal proceeding or to seek a protective order
or other similar relief to prevent disclosure of any information that is sought pursuant to a
FOIA request. The Contractor shall have the burden of establishing the availability of any
FOIA exemption in any proceeding where it is an issue. In no event shall DAS or the State
have any liability for the disclosure of any documents or information in its possession which
the State or DAS believes are required to be disclosed pursuant to the FOIA or other
requirements of law.

References to Statutes, Public Acts, Regulations, Codes and Executive Orders. All references
in this Contract to any statute, public act, regulation, code or executive order shall mean
such statute, public act, regulation, code or executive order, respectively, as it has been
amended, replaced or superseded at any time. Notwithstanding any language in this
Contract that relates to such statute, public act, regulation, code or executive order, and
notwithstanding a lack of a formal amendment to this Contract, this Contract shall always
be read and interpreted as if it contained the most current and applicable wording and
requirements of such statute, public act, regulation, code or executive order as if their most
current language had been used in and requirements incorporated into this Contract at the
time of its execution.

Cross-Default.

If the Contractor or Contractor Parties breach, default or in any way fail to Perform
satisfactorily under the Contract, then DAS may, in its sole discretion, without more and
without any action whatsoever required of the State, treat any such event as a breach,
default or failure to Perform under any or all other agreements or arrangements (“Other
Agreements”) that the Contractor or Contractor Parties have with DAS. Accordingly, DAS
may then exercise at its sole option any and all of its rights or remedies provided for in the
Contract or Other Agreements, either selectively or collectively and without such election
being deemed to prejudice any rights or remedies of DAS, as if the Contractor or Contractor
Parties had suffered a breach, default or failure to perform under the Other Agreements.

(b) If the Contractor or Contractor Parties breach, default or in any way fail to Perform

51.

satisfactorily under any or all Other Agreements with DAS or the State, then DAS may, in its
sole discretion, without more and without any action whatsoever required of the State,
treat any such event as a breach, default or failure to Perform under the Contract.
Accordingly, the State may then exercise at its sole option any and all of its rights or
remedies provided for in the Other Agreements or the Contract, either selectively or
collectively and without such election being deemed to prejudice any rights or remedies of
DAS or the State, as if the Contractor or Contractor Parties had suffered a breach, default or
failure to Perform under the Contract.

Disclosure of Records. This Contract may be subject to the provisions of section 1-218 of
the Connecticut General Statutes. In accordance with this statute, each contract in excess
of two million five hundred thousand dollars between a public agency and a person for the
performance of a governmental function shall (a) provide that the public agency is entitled
to receive a copy of records and files related to the performance of the governmental
function, and (b) indicate that such records and files are subject to FOIA and may be
disclosed by the public agency pursuant to FOIA. No request to inspect or copy such records
or files shall be valid unless the request is made to the public agency in accordance with
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53.

54,

55.

56.

57,

58.

(@)

(b)

FOIA. Any complaint by a person who is denied the right to inspect or copy such records or
files shall be brought to the Freedom of Information Commission in accordance with the
provisions of sections 1-205 and 1-206 of the Connecticut General Statutes.

Summary of State Ethics Laws. Pursuant to the requirements of section 1-101qq of the
Connecticut General Statutes, the summary of State ethics laws developed by the State
Ethics Commission pursuant to section 1-81b of the Connecticut General Statutes is
incorporated by reference into and made a part of the Contract as if the summary had been
fully set forth in the Contract.

Sovereign Immunity. The parties acknowledge and agree that nothing in the Request for
Proposals or the Contract shall be construed as a modification, compromise or waiver by
the State of any rights or defenses of any immunities provided by Federal law or the laws of
the State of Connecticut to the State or any of its officers and employees, which they may
have had, now have or will have with respect to all matters arising out of the Contract. To
the extent that this section conflicts with any other section, this section shall govern.

Time of the Essence. Time is of the essence with respect to all provisions of this Contract
that specify a time for performance; provided, however, that this provision shall not be
construed to limit or deprive a party of the benefits of any grace or use period allowed in
this Contract.

Certification as Small Contractor or Minority Business Enterprise.
This paragraph was intentionally left blank.

Campaign Contribution Restriction. For all State contracts as defined in Conn. Gen. Stat. § 9-
612(g)(1) having a value in a calendar year of $50,000 or more or a combination or series of
such agreements or contracts having a value of $100,000 or more, the authorized signatory
to this Contract expressly acknowledges receipt of the State Elections Enforcement
Commission's notice advising state contractors of state campaign contribution and
solicitation prohibitions, and will inform its principals of the contents of the notice, as set
forth in “Notice to Executive Branch State Contractors and Prospective State Contractors of
Campaign Contribution and Solicitation Limitations,” attached as Exhibit C.

Health Insurance Portability and Accountability Act.

This paragraph was intentionally left blank.

Protection of Confidential Information.

Contractor and Contractor Parties, at their own expense, have a duty to and shall protect
from a Confidential Information Breach any and all Confidential Information which they
come to possess or control, wherever and however stored or maintained, in a commercially
reasonable manner in accordance with current industry standards.

Each Contractor or Contractor Party shall develop, implement and maintain a
comprehensive data - security program for the protection of Confidential Information. The
safeguards contained in such program shall be consistent with and comply with the
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safeguards for protection of Confidential Information, and information of a similar character,
as set forth in all applicable federal and state law and written policy of DAS or State
concerning the confidentiality of Confidential Information. Such data-security program shall
include, but not be limited to, the following:

(1)A security policy for employees related to the storage, access and transportation of
data containing Confidential Information;

(2)Reasonable restrictions on access to records containing Confidential Information,
including access to any locked storage where such records are kept;

(3)A process for reviewing policies and security measures at least annually;

(4)Creating secure access controls to Confidential Information, including but not limited
to passwords; and

(5)Encrypting of Confidential Information that is stored on laptops, portable devices or
being transmitted electronically.

(c) The Contractor and Contractor Parties shall notify DAS, Client Agency and the Connecticut
Office of the Attorney General as soon as practical, but no later than twenty-four (24) hours,
after they become aware of or suspect that any Confidential Information which Contractor
or Contractor Parties have come to possess or control has been subject to a Confidential
Information Breach. If a Confidential Information Breach has occurred, the Contractor
shall, within three (3) business days after the notification, present a credit monitoring and
protection plan to the Commissioner of Administrative Services, the Client Agency and the
Connecticut Office of the Attorney General, for review and approval. Such credit monitoring
or protection plan shall be made available by the Contractor at its own cost and expense to
all individuals affected by the Confidential Information Breach. Such credit monitoring or
protection plan shall include, but is not limited to reimbursement for the cost of placing
and lifting one (1) security freeze per credit file pursuant to Connecticut General Statutes §
36a-701a. Such credit monitoring or protection plans shall be approved by the State in
accordance with this Section and shall cover a length of time commensurate with the
circumstances of the Confidential Information Breach. The Contractors’ costs and expenses
for the credit monitoring and protection plan shall not be recoverable from DAS, the Client
Agency or any State of Connecticut entity or any affected individuals.

(d) The Contractor shall incorporate the requirements of this Section in all subcontracts

requiring each Contractor Party to safeguard Confidential Information in the same manner
as provided for in this Section.
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(e) Nothing in this Section shall supersede in any manner Contractor’s or Contractor Party’s
obligations pursuant to HIPAA or the provisions of this Contract concerning the obligations
of the Contractor as a Business Associate of Covered Entity.

59. Audit Requirements for Recipients of State Financial Assistance.
This paragraph was intentionally left blank.

IN WITNESS WHEREOF, the parties have executed this Contract by their duly authorized
representatives with full knowledge of and agreement with its terms and conditions.

Avant Business Services STATE OF CONNECTICUT

Department of Administrative Services
By: By:
Name: Jim Chiusano Name: Carol Wilson

Print or Type Name

Title: Vice President Title: Procurement Director

Date: Date:
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(e) Nothing in this Section shall supersede in any manner Contractor’s or Contractor Party’s
obligations pursuant to HIPAA or the provisions of this Contract concerning the obligations
of the Contractor as a Business Associate of Covered Entity.

59. Audit Requirements for Recipients of State Financial Assistance.
This paragraph was intentionally left blank.

IN WITNESS WHEREOF, the parties have executed this Contract by their duly authorized
representatives with full knowledge of and agreement with its terms and conditions.

/
Avant Business Sgrvices STATE OF CONNECTICUT
o / Department of Administrative Services
é*fé 71 A ppaco By: ﬂ[)\wﬂ/){\\,\ i
ame: /Jim Chiusano Name: Carol Wilson
/ Print or Type Name

itle: Vice President Title: Procurement Director

Date: ’"W{?L/ ¥ & I /,}/. Date: Cg// </ }()
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EXHIBIT A

DESCRIPTION OF GOODS & SERVICES AND ADDITIONAL TERMS & CONDITIONS

1. DESCRIPTION OF GOODS AND SERVICES:

(a) SCOPE

The Connecticar delivery service began in the 1970’s to support resource sharing among libraries. At
that time the State’s public libraries began a reciprocal borrowing arrangement allowing any citizen in
the State to use their hometown library card in any other public library. If they borrow an item from any
public or academic library, it may be dropped off at any library in the State and Connecticar will return it
to the owning library.

In addition, Connecticar supports statewide interlibrary loan. When a library user requires materials and
information that their local library does not own, the user may request an interlibrary loan. The
requested materials are sent from the owning library to the user’s local library through Connecticar.
Library users may also return materials borrowed from other member libraries to their own library,
which uses Connecticar to return the item to the owning library. Use of the system continues to grow
with improved internet based interlibrary loan systems.

Materials shipped include but are not limited to books, audiotapes, CDs, DVDs, videos, documents, envelopes,
boxes of books and other library material.

(b) MATERIALS

Materials to be shipped include but are not limited to books, CDs, DVDs, documents, envelopes, boxes of
books, and other library material. Library materials that are NOT to be delivered by the Contractor include:

a. Oversized/heavy packages: individual packages may not weigh more than 50 Ibs in weight and not to exceed
more than 130” in length, plus width, plus height of the longest side.

b. Fragile/breakable items

c. Equipment

d. Furniture

e. Materials of a rare or irreplaceable nature.

(c) FREQUENCY OF DELIVIVERIES

Contractor shall provide delivery to 133 libraries in Connecticut listed as Route A in Attachment 1 to this RFP.
The Connecticut State Library handles delivery to the libraries listed as Route B in Attachment 1. Delivery is
defined as providing service to libraries Monday through Friday according to the schedule indicated on
Attachment 1, between the hours of 9:00 AM and 4:00 PM during hours the receiving library is open to the
public except for official State of Connecticut holidays (as identified herein and as may be changed from time
to time). Contractor shall maintain a 98% delivery rate. Contractor is not allowed to charge any overtime or to
provide delivery to libraries on any State holiday.

e  Estimated number of items shipped per year: 3,000,000

e  Estimated number of items per day: 12,450

e The range of items to be picked up on one day at each library may vary from 1 item to over 300 items.
e The number of bins to be picked up on one day at each library may vary from 1 bin to over 20 bins.

Contractor shall sort all items overnight so items will be delivered on the next scheduled delivery date to
the receiving library. A stop is defined as going to one library on the scheduled day and includes both
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EXHIBIT A

DESCRIPTION OF GOODS & SERVICES AND ADDITIONAL TERMS & CONDITIONS

dropping off all incoming items (provided there are any to drop off) and picking up all outgoing items
(provided there are any items to pick up). The number of stops is indicated on Attachment 1.

The Contractor shall transfer bulk sorted items that are crossing between Routes A and B and deliver
them to the State Library facility at 75 Van Block Street, Hartford, Connecticut
(http://www.ctstatelibrary.org/locations/van-block-state-library-storage-facility). The Contractor shall
bulk sort items destined for libraries on Route B and the Connecticut State Library will bulk sort items
destined for libraries on Route A. The Contractor shall drop off their bulk sorted items destined for
libraries on Route B and pick up bulk sorted items destined for Route A. The Contractor shall transfer
bulk sorted items twice a day, Monday through Friday, excluding official State of Connecticut holidays,
with one bulk sort delivery in the morning between 6 AM and 7:30 AM and the second bulk sort delivery
in the afternoon between 2:30 PM and 4:30 PM.

The Connecticut State Library may wish to remove or add stops to its delivery schedule. Contractor shall
provide a per stop cost for adding stops. The Connecticut State Library may also wish to remove a stop: if for
example a library reduces its hours or closes. The same per stop cost would be subtracted from scheduled
payments.

Schools or additional libraries not included in the Connecticut State Library’s schedule may wish to add their
own stop. If so, the Contractor is asked to provide a per stop price upon request and to execute written
agreements with such schools or libraries. These schools or libraries would be billed directly by the
Contractor. The State does not anticipate that this option will be heavily used. Currently, of the 133 libraries on
Route A, three libraries are using this option and are paying the Contractor directly for their own stop. The
three libraries are noted with an asterisk in Attachment 1.

(d) DELIVERY TIMES

The Contractor shall schedule delivery time during the hours a library is open to the public between 9:00
a.m. and 4:00 p.m. Delivery will be to a specific designated area within the library and every effort will
be made to establish the delivery location as close as possible to the entrance.

(e) MISSED DELIVERY/STOP AND PENALTIES

The Contractor shall notify the service library and the Connecticut State Library of any missed
deliveries/stops as soon as possible, preferably in advance, but no later than the close of the next
business day. Libraries rely on consistent deliveries to meet the needs of their clients. The Contractor
shall notify the service library of any missed delivery stops if service will be missed on a scheduled
delivery day.

The Connecticut State Library reserves the right to deduct from the amount due the Contractor for
missed deliveries as follows:

e |f the Contractor does not notify the State Library by the close of the next business day

of missed deliveries, twice the individual delivery charge may be deducted from the
amount due the Contractor.
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EXHIBIT A

DESCRIPTION OF GOODS & SERVICES AND ADDITIONAL TERMS & CONDITIONS

e If the Contractor misses more than one stop to a library (with or without notice) during
any five consecutive working days, twice the delivery charge for each missed stop may
be deducted from the amount due the Contractor.

Contractor shall maintain a 98% delivery rate each month or DAS will have the right to cancel the
Contract.

(f) PACKAGING AND ADDRESS REQUIREMENTS

All items shipped will have an appropriate routing slip that contains the shipping date, town and library name.
The slip will be secured to the material with elastic bands. A sample routing slip is attached in Attachment 2 to
this RFP. Libraries are required to ship CDs and DVDs in padded envelopes or boxes. Libraries may place
multiple items to one destination library into a clear, 4 millimeter (ml.) thick plastic bag secured with an elastic
band, with one routing slip clearly visible through the bag. Guidelines and shipping procedures are listed in
Attachment 3.

If Contractor wishes to propose an alternative packaging procedure that exceeds specifications to streamline
the process, they may do so in the RFP response. However, the Connecticut State Library reserves the right to
select which procedure to implement.

(g) HOLIDAYS

The Contractor shall not provide delivery to libraries on observed State holidays. The following are the 2014
legal holidays to be recognized under the Contract. The dates of State holidays in subsequent contract years
may be found on the Department of Administrative Services website. The list is currently found at:
http://das.ct.gov/fpl.aspx?page=264.

State holidays and the dates they are to be observed in Connecticut in the year 2014 are:

e New Year’s Day: Wednesday, January 1, 2014

e Martin Luther King's Day: Monday, January 20, 2014
e Lincoln's Birthday: Wednesday, February 12, 2014
e Washington's Birthday: Monday, February 17, 2014
e Good Friday =:April 18, 2014

e Memorial Day: Monday, May 26, 2014
Independence Day: Friday, July 4, 2014

Labor Day: Monday, September 1, 2014

Columbus Day: Monday, October 13, 2014
Veterans' Day: Tuesday, November 11, 2014

e Thanksgiving Day: Thursday, November 27, 2014

e Christmas Day: Thursday, December 25, 2014
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EXHIBIT A

DESCRIPTION OF GOODS & SERVICES AND ADDITIONAL TERMS & CONDITIONS

(h) INCLEMENT WEATHER

In the event of a closing due to inclement weather, the Client Agency will notify service libraries that
they will not be receiving delivery. The Client Agency will notify the Contractor by e-mail or telephone
to notify them as well. The Client Agency will not pay for deliveries made after notification. If the
Governor of the State of Connecticut declares a state of emergency, delivery will cease and the Client
Agency will not be responsible for payment of deliveries made after the declaration.

(i) OTHER CLOSINGS

Some libraries are either closed or close early the day before or after an observed holiday, such as the
day after Thanksgiving or Christmas Eve. The Client Agency will provide a list of libraries that will be
closed or will be closing early at least one week in advance to closing.

In the instance where a library that gets delivery from the Contractor is closed temporarily, the material
destined for that library will be stored by the Connecticut State Library at its sorting facility. The
Contractor will be responsible for clearly marking items or bins of items that need to be stored and for
bringing the items or bins of items to the Connecticut State Library’s sorting facility for short-term
storage. When the library reopens, the Connecticut State Library will release the items to the Contractor
with its next daily bulk sort for delivery to the library.

() CONTRACTOR REQUIREMENTS
The Contractor agrees to the following:

a. To perform all the services listed in the proposal specifications.
b. To maintain a secure sorting facility.

c. Thisis a full service contract. For the purposes of the Contract full service means that the successful
Contractor's proposal price includes, but is not necessarily limited to: all labor, material and
equipment costs; all emergency work; all administrative, reporting or other requirements, all
overhead costs and profit. The price will also include all travel costs, parking fees, and any other
ancillary fees and costs including permits, licenses, insurance, etc. Details of service not explicitly
stated in these specifications, but necessary thereto, are deemed to be understood by the Contractor
and included herein.

d. Ifalibrary wishes liability coverage for a shipment, then the Contractor’s standard manifests form will
be used, with the terms and limits specified thereon.

e. To make every attempt to locate missing or lost materials in the delivery system. If the State Library
chooses to purchase a system / process to track items, the Contractor will accommodate the State of
Connecticut to the best of their ability.

f.  To bring any ‘lost and found’ or stray library material to the Connecticut State Library's Van Block

Facility, so that State Library staff can attempt to return it to the owning library. Such material should
be addressed to the attention of the Connecticar Supervisor at the Connecticut State Library.
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g. Toschedule its delivery time during the hours a library is open to the public. Exceptions need to be
authorized by- the Client Agency. The Contractor will not deliver items if the library is closed unless an
alternate arrangement has been confirmed in writing through the Client Agency. Re-delivery will be
tried the next scheduled delivery day.

h. To notify the service library and the Division of Library Development of any missed stop by e-mail,
phone, or fax as soon as possible, but no later than the close of the next business day.

i.  To not bill the Division of Library Development for pick-ups or deliveries from/to stops not on Route A
or not otherwise authorized by the Division of Library Development. To maintain records including,
but not limited to the driver’s daily log sheet and an undeliverable items list. Specific procedures to
verify that the driver does stops as scheduled may be arranged between the Division of Library
Development and the Contractor.

j.  The Contractor shall be responsible to pay any and all replacement costs for materials that have been
lost or damaged while in the custody of the Contractor. Liability for such damage or loss of material
will be limited to the actual replacement cost of the material, in accordance with the standard
procedures that have been established by the owning library for any material damaged or lost, and
will be made in accordance with the Client Agency insurance claims procedure.

k. To make additions, deletions and other changes to the delivery schedule after being given 10 days
written notice prior to any change by the Connecticut State Library. Such additions, deletions, or other
changes will be billed at the rate specified in the Exhibit B Price Schedule response and contract with
the Contractor.

I.  That the Connecticut State Library takes no responsibility for any action taken by the Contractor with
its internal operations, including personnel, or any other aspect of this service to the Connecticut

State Library resulting from the resolution of any problem with delivery to/from any stops.

m. All employees under this program must adhere to all established library building security policies and
procedures.

n. The Contractor shall name a single individual as project manager for the project. The manager will see
that Contract requirements are met and will be the focal point for problem resolution.

0. Comply with customer service standards as detailed in this document’s scope of services.

p. Contractor’s personnel, when delivering to a library, shall bear identification cards or badges at all
times with their name as well as the firm name listed on the card or badge.

g. Under no circumstances shall the Contractors or any subcontractor’s personnel be deemed

employees of the State. Contractor or subcontractor personnel shall not represent themselves to be
employees of the State.
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r.  All delivery vehicles must be supplied by Contractor, maintained in a clean condition, and have
sufficient cargo capacity to accommodate the volume of materials to be picked up.

s. To recover and reassign bins to libraries based on the volume of material being delivered.

t. The Contractor is required to submit activity reports to the Connecticut State Library on an as-needed
basis. An example of an activity report is a list by library name and date of delivery those libraries
served during the specific reporting period. The reports will be provided in paper format, electronic
format, or computer generated spreadsheets.

(k) CONNECTICUT STATE LIBRARY REQUIREMENTS
The Division of Library Development of the Connecticut State Library agrees to the following:

a. To provide the Contractor with an up to date route list and to provide written changes to that
list in a timely manner, with a minimum of ten days notice for additions/deletions/address
changes.

b. To provide the Contractor with a list of libraries that are closed around a holiday, such as the
day after Thanksgiving, at least one week in advance of the holiday.

c. To contact the Contractor when a decision has been made to cease delivery due to inclement
weather.

d. Through its promotion of the service to its members, to use its best efforts to prevent material
not covered by this Contract from being placed into the system by member libraries.

e. Through its promotion of the service to the libraries, keep them informed as to the
packaging/labeling/handling requirements for efficient and secure delivery of materials put unto
the system for delivery.

f. To provide sufficient delivery bins for the transfer of materials to and from delivery sites.

g. To provide the Contractor with clear, plastic bags so that the Contractor can re-distribute them
to libraries that they service that request them.

h. To assign one contact for the overall coordination of issues between the Contractor and
individual libraries and any other issues resulting from the Contract.

() OPTIONAL TRACKING SYSTEM

The Connecticut State Library is interested in exploring the possibility of a tracking system for individual items.
Proposers are invited to submit a project plan and costs for this option. Most library materials to be tracked
have a unique barcode. The barcode is either on the outside of the item or the inside cover of a book. Public
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library barcodes are 14-digit coda bar, mod-10 format. Each public library in Connecticut has a unique 5 digit
prefix. The tracking system should, at a minimum, verify the date an item was picked up and when it was
delivered to either a library or the Connecticut State Library facility at Van Block Avenue in Hartford.

2. ADDITIONAL TERMS AND CONDITIONS:

(a) Contract Separately/Additional Savings Opportunities

DAS reserves the right to either seek additional discounts from the Contractor or to contract separately
for a single purchase, if in the judgment of DAS, the quantity required is sufficiently large, to enable the
State to realize a cost savings, over and above the prices set forth in Exhibit B, whether or not such a
savings actually occurs.

(b) Mandatory Extension to State Entities

Contractor shall offer and extend the contract (including pricing, terms and conditions) to political sub-
Divisions of the State (towns and municipalities), schools, and not-for-profit organizations.
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EXHIBIT B, RFP-16
PRICE SCHEDULE

RFP NO: 14PSX0027

PROPOSER NAME: | Avant Business Services

DELIVERY:

As Required PROMPT PAYMENT TERMS: 1% NET 15 OR NET 45

ITEM #

DESCRIPTION OF COMMODITY AND/OR SERVICES

UNIT PRICE

1a.

1b.

1lc.

1d.

CONTRACTOR IS TO PROVIDE DAILY DELIVERY OF
LIBRARY MATERIALS FOR PUBLIC AND ACADEMIC
LIBRARIES IN CONNECTICUT PER SPECIFICATIONS.

THE FOLLOWING IS THE COST FOR STOPS LISTED IN ROUTE A

IN ATTACHEMENT 1 BASED ON 607 DELIVERIES PER WEEK.

Cost for providing delivery service to libraries listed on
Attachment 1 of 607 deliveries per week.

$8.40 per “Normal Stops”
$15.50 per “Large Stops

Cost (statewide average) for Connecticut State Library to add
stops onto the current schedule, Attachment 1.

Cost (statewide average) for other libraries (mainly schools)
wishing to purchase stops under this agreement:
Removal of delivery location from listed stops.

Optional
COST FOR VENDOR TO PROVIDE TRACKING OF

INDIVIDUAL ITEMS FROM PICK-UP THROUGH
DELIVERY.

Total cost for providing tracking of items picked up and
delivered to vendor delivery sites as listed in Attachment 1.

*Pricing will be dependent on the specifics associated with
the location of labels and the level of scanning required.

Fuel Surcharges not allowed

&+ &H

8.40 Per Stop Charge

Normal Stop

15.50 Per Stop Charge

Large Stop

8.40 Per Stop Charge

8.40 Per Stop Charge

8.40 Per Stop Credit

7.50* Per Stop Charge
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CONNECTICUT STATE ELECTIONS
ENFORCEMENT COMMISSION
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Bid/RFP Number: 14PSX0027
EXHIBIT C

Notice to Executive Branch State Contractors and Prospective State
Contractors of Campaign Contribution and Solicitation Limitations

This notice is provided under the authority of Connecticut General Statutes §9-612(G)(2), as amended by P.A. 10-1, and is for
the purpose of informing state contractors and prospective state contractors of the following law (italicized words are defined on
the reverse side of this page.

CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS
No state contractor, prospective state contractor, principal of a state contractor or principal of a prospective state contractor, with regard
to a state contract or state contract solicitation with or from a state agency in the executive branch or a quasi-public agency or a holder, or
principal of a holder of a valid prequalification certificate, shall make a contribution to (i) an exploratory committee or candidate committee
established by a candidate for nomination or election to the office of Governor, Lieutenant Governor, Attorney General, State Comptroller,
Secretary of the State or State Treasurer, (ii) a political committee authorized to make contributions or expenditures to or for the benefit of
such candidates, or (iii) a party committee (which includes town committees).

In addition, no holder or principal of a holder of a valid prequalification certificate, shall make a contribution to (i) an exploratory
committee or candidate committee established by a candidate for nomination or election to the office of State senator or State
representative, (ii) a political committee authorized to make contributions or expenditures to or for the benefit of such candidates, or (iii) a
party committee.

On and after January 1, 2011, no state contractor, prospective state contractor, principal of a state contractor or principal of a prospective
state contractor, with regard to a state contract or state contract solicitation with or from a state agency in the executive branch or a
quasi-public agency or a holder, or principal of a holder of a valid prequalification certificate, shall knowingly solicit contributions from the
state contractor's or prospective state contractor's employees or from a subcontractor or principals of the subcontractor on behalf of (i) an
exploratory committee or candidate committee established by a candidate for nomination or election to the office of Governor,
Lieutenant Governor, Attorney General, State Comptroller, Secretary of the State or State Treasurer, (ii) a political committee authorized to
make contributions or expenditures to or for the benefit of such candidates, or (iii) a party committee.
DUTY TO INFORM

State contractors and prospective state contractors are required to inform their principals of the above prohibitions, as applicable, and the
possible penalties and other consequences of any violation thereof.

PENALTIES FOR VIOLATIONS
Contributions of solicitations of contributions made in violation of the above prohibitions may result in the following civil and criminal
penalties:

Civil Penalties — Up to $2,000 or twice the amount of the prohibited contribution, whichever is greater, against a principal or a contractor.
Any state contractor or prospective state contractor which fails to make reasonable efforts to comply with the provisions requiring notice to
its principals of these prohibitions and possible consequences of their violations may also be subject to civil penalties of up to $2,000 or
twice the amount of the prohibited contributions made by their principals.

Criminal penalties — Any knowing and willful violation of the prohibition is a Class D felony, which may subject the violator to
imprisonment of not more than 5 years, or not more than $5,000 in fines, or both.

CONTRACT CONSEQUENCES

In the case of a state contractor, contributions made or solicited in violation of the above prohibitions may result in the contract being
voided.

In the case of a prospective state contractor, contributions made or solicited in violation of the above prohibitions shall result in the contract
described in the state contract solicitation not being awarded to the prospective state contractor, unless the State Elections Enforcement
Commission determines that mitigating circumstances exist concerning such violation.

The State shall not award any other state contract to anyone found in violation of the above prohibitions for a period of one year after the
election for which such contribution is made or solicited, unless the State Elections Enforcement Commission determines that mitigating
circumstances exist concerning such violation.

Additional information may be found on the website of the State Elections Enforcement Commission, www.ct.gov/seec. Click on the link
to "Lobbyist/Contractor Limitations."
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Bid/RFP Number: 14PSX0027
EXHIBIT C

DEFINITIONS

“State contractor” means a person, business entity or nonprofit organization that enters into a state contract. Such person, business entity or nonprofit
organization shall be deemed to be a state contractor until December thirty-first of the year in which such contract terminates. “State contractor” does not
include a municipality or any other political subdivision of the state, including any entities or associations duly created by the municipality or political
subdivision exclusively amongst themselves to further any purpose authorized by statute or charter, or an employee in the executive or legislative branch of
state government or a quasi-public agency, whether in the classified or unclassified service and full or part-time, and only in such person's capacity as a state
or quasi-public agency employee.

“Prospective state contractor” means a person, business entity or nonprofit organization that (i) submits a response to a state contract solicitation by the state,
a state agency or a quasi-public agency, or a proposal in response to a request for proposals by the state, a state agency or a quasi-public agency, until the
contract has been entered into, or (ii) holds a valid prequalification certificate issued by the Commissioner of Administrative Services under section 4a-100.
“Prospective state contractor” does not include a municipality or any other political subdivision of the state, including any entities or associations duly
created by the municipality or political subdivision exclusively amongst themselves to further any purpose authorized by statute or charter, or an employee
in the executive or legislative branch of state government or a quasi-public agency, whether in the classified or unclassified service and full or part-time, and
only in such person's capacity as a state or quasi-public agency employee.

“Principal of a state contractor or prospective state contractor” means (i) any individual who is a member of the board of directors of, or has an ownership
interest of five per cent or more in, a state contractor or prospective state contractor, which is a business entity, except for an individual who is a member of
the board of directors of a nonprofit organization, (ii) an individual who is employed by a state contractor or prospective state contractor, which is a business
entity, as president, treasurer or executive vice president, (iii) an individual who is the chief executive officer of a state contractor or prospective state
contractor, which is not a business entity, or if a state contractor or prospective state contractor has no such officer, then the officer who duly possesses
comparable powers and duties, (iv) an officer or an employee of any state contractor or prospective state contractor who has managerial or discretionary
responsibilities with respect to a state contract, (v) the spouse or a dependent child who is eighteen years of age or older of an individual described in this
subparagraph, or (vi) a political committee established or controlled by an individual described in this subparagraph or the business entity or nonprofit
organization that is the state contractor or prospective state contractor.

“State contract” means an agreement or contract with the state or any state agency or any quasi-public agency, let through a procurement process or
otherwise, having a value of fifty thousand dollars or more, or a combination or series of such agreements or contracts having a value of one hundred
thousand dollars or more in a calendar year, for (i) the rendition of services, (ii) the furnishing of any goods, material, supplies, equipment or any items of
any kind, (iii) the construction, alteration or repair of any public building or public work, (iv) the acquisition, sale or lease of any land or building, (v) a
licensing arrangement, or (vi) a grant, loan or loan guarantee. “State contract” does not include any agreement or contract with the state, any state agency or
any quasi-public agency that is exclusively federally funded, an education loan, a loan to an individual for other than commercial purposes or any agreement
or contract between the state or any state agency and the United States Department of the Navy or the United States Department of Defense.

“State contract solicitation” means a request by a state agency or quasi-public agency, in whatever form issued, including, but not limited to, an invitation to
bid, request for proposals, request for information or request for quotes, inviting bids, quotes or other types of submittals, through a competitive procurement
process or another process authorized by law waiving competitive procurement.

“Managerial or discretionary responsibilities with respect to a state contract” means having direct, extensive and substantive responsibilities with respect to
the negotiation of the state contract and not peripheral, clerical or ministerial responsibilities.

“Dependent child” means a child residing in an individual’s household who may legally be claimed as a dependent on the federal income tax of such
individual.

“Solicit” means (A) requesting that a contribution be made, (B) participating in any fund-raising activities for a candidate committee, exploratory
committee, political committee or party committee, including, but not limited to, forwarding tickets to potential contributors, receiving contributions for
transmission to any such committee or bundling contributions, (C) serving as chairperson, treasurer or deputy treasurer of any such committee, or (D)
establishing a political committee for the sole purpose of soliciting or receiving contributions for any committee. Solicit does not include: (i) making a
contribution that is otherwise permitted by Chapter 155 of the Connecticut General Statutes; (ii) informing any person of a position taken by a candidate for
public office or a public official, (iii) notifying the person of any activities of, or contact information for, any candidate for public office; or (iv) serving as a
member in any party committee or as an officer of such committee that is not otherwise prohibited in this section.

“Subcontractor” means any person, business entity or nonprofit organization that contracts to perform part or all of the obligations of a state contractor's state
contract. Such person, business entity or nonprofit organization shall be deemed to be a subcontractor until December thirty first of the year in which the
subcontract terminates. “Subcontractor” does not include (i) a municipality or any other political subdivision of the state, including any entities or
associations duly created by the municipality or political subdivision exclusively amongst themselves to further any purpose authorized by statute or charter,
or (ii) an employee in the executive or legislative branch of state government or a quasi-public agency, whether in the classified or unclassified service and
full or part-time, and only in such person's capacity as a state or quasi-public agency employee.

“Principal of a subcontractor” means (i) any individual who is a member of the board of directors of, or has an ownership interest of five per cent or more in,
a subcontractor, which is a business entity, except for an individual who is a member of the board of directors of a nonprofit organization, (ii) an individual
who is employed by a subcontractor, which is a business entity, as president, treasurer or executive vice president, (iii) an individual who is the chief
executive officer of a subcontractor, which is not a business entity, or if a subcontractor has no such officer, then the officer who duly possesses comparable
powers and duties, (iv) an officer or an employee of any subcontractor who has managerial or discretionary responsibilities with respect to a subcontract with
a state contractor, (v) the spouse or a dependent child who is eighteen years of age or older of an individual described in this subparagraph, or (vi) a political
committee established or controlled by an individual described in this subparagraph or the business entity or nonprofit organization that is the

subcontractor.




Connecticar - Attachment 1

Connecticar (Ccar) Schedule
Sorted by Route Number

Regular Schedule: Pages 1-8
Summer Schedule: Pages 9-16

Reg. Sched: Sept. 1 - June 30, 2013

Ccar #

LIBRARY Address TOWN CT| Zip | number |Mon| Tue | Wed | Thur | Fri | Stops
ROUTE A:
Ansonia Public Library 53 South CIiff Street Ansonia CT |06401 A-3 1 1 1 1 1 5
Avon Free Public Library 281 Country Club Avon CT |06001 A-5 1 1 1 1 1 5
Beacon Falls Public Library 10 Maple Avenue Beacon Falls CT |06403 A-7 1 1 1 1 1 5
Berlin-Peck Memoarial Library 234 Kensington Road Berlin CT |06037 A-8 1 1 1 1 1 5
Clark Memorial Library 538 Amity Road Bethany CT |06524 A-9 1 1 1 1 1 5
Bethel Public Library 189 Greenwood Avenue Bethel CT |06851 A-10 1 1 1 1 1 5
Prosser Public Library 1 Tunxis Avenue Bloomfield CT |06002 A-12 1 1 1 1 1 5
Bentley Memorial Library 206 Bolton Center Road Bolton CT |06043 A-13 1 1 1 1 4
James Blackstone Memorial Library |758 Main Street Branford CT |06405 A-14 1 1 1 1 1 5
Bridgeport Public Library 925 Broad Street Bridgeport CT |06604 A-15 1 1 1 1 1 5
University of Bridgeport 126 Park Avenue Bridgeport CT |06601 A-16 1 1 1 1 1 5
Housatonic Com College 900 LaFayette Blvd Bridgeport CT |06604 A-17 1 1 1 1 1 5
Bristol Public Library 5 High Street Bristol CT [06010 A-19 1 1 1 1 1 5
Burlington Public Library 34 Library Lane Burlington CT |06013 A-22 1 1 1 1 1 5
Canton Public Library 40 Dyer Avenue Canton CT |06019 A-25 1 1 1 1 1 5
Cheshire Public Library 104 Main Street Cheshire CT |06410 A-27 1 1 1 1 1 5
Chester Public Library 21 West Main Street Chester CT |06412 A-28 1 1 1 1 1 5
Henry Carter Hull Library 10 Killingworth Turnpike Clinton CT 06413 A-29 1 1 1 1 1 5
Cragin Memorial Library 8 Linwood Avenue Colchester CT |06415 A-30 1 1 1 1 1 5
Cromwell Belden Public Library 39 West Street Cromwell CT |06416 A-34 1 1 1 1 1 5
Darien Public Library 35 Leroy Avenue Darien CT |06820 A-39 1 1 1 1 1 5
Deep River Public Library 150 Main Street Deep River CT |06417 A-40 1 1 1 1 1 5
Derby Public Library 313 Elizabeth Street Derby CT |06418 A-41 1 1 1 1 1 5
Derby Neck Library 307 Hawthorne Avenue Derby CT |06418 A-239 1 1 2
Durham Public Library 7 Maple Avenue Durham CT |06422 A-42 1 1 1 1 1 5
East Granby Public Library 27 School Street East Granby CT 06026 A-43 1 1 1 1 1 5
East Hampton Public Library 105 Main Street East Hampton CT |06424 A-45 1 1 1 1 1 5
East Hartford Public Library 840 Main Street East Hartford CT |06108 A -46 1 1 1 1 1 5
Hagaman Memorial Library 227 Main Street East Haven CT |06512 A-47 1 1 1 1 1 5
Library Assoc. of Warehouse Pt. 107 Main Street East Windsor CT 06088 A-48 1 1 1 1 1 5
Easton Public Library 691 Morehouse Road Easton CT [06612 A-50 1 1 1 1 1 5
Hall Memorial Library 93 Main Street Ellington CT |06029 A-51 1 1 1 1 1 5
Enfield Public Library 104 Middle Road Enfield CT |06082 A-52 1 1 1 1 1 5

* These libraries pay contractor directly for their delivery 1of16




Connecticar - Attachment 1

Connecticar (Ccar) Schedule

Sorted by Route Number

Regular Schedule: Pages 1-8
Summer Schedule: Pages 9-16

Reg. Sched: Sept. 1 - June 30, 2013

Ccar #

LIBRARY Address TOWN CT| Zip | number |Mon| Tue | Wed | Thur | Fri | Stops
Asnuntck Com College 170 Elm Street Enfield CT |06082 A-53 1 1 1 1 1 5
Essex Library Association 33 West Avenue Essex CT |06426 A-55 1 1 1 1 1 5
Fairfield Public Library 1080 Old Post Road Fairfield CT |06430 A - 56 1 1 1 1 1 5
Fairfield University 1073 N. Benson Road Fairfield CT |06430 A-57 1 1 1 3
Sacred Heart Unniversity 5151 Park Avenue Fairfield CT |06432 A -58 1 1 1 1 1 5
Farmington Public Library 6 Monteith Drive Farmington CT [06032 A-60 1 1 1 1 1 5
Tunxis Community College 271 Scott Swamp Road Farmington CT |06032 A-61 1 1 1 1 1 5
Welles-Turner Memorial Library 2407 Main Street Glastonbury CT |06033 A-63 1 1 1 1 1 5
Granby Public Library 15 North Granby Road Granby CT |06035 A -65 1 1 1 1 1 5
Greenwich Library 101 West Putnam Ave. Greenwich CT |06830 A - 66 1 1 1 1 1 5
Perrot Memorial Library 90 Sound Beach Avenue Greenwich CT 06870 A -67 1 1 2
Guilford Free Public Library 67 Park Street Guilford CT |06437 A-73 1 1 1 1 1 5
Brainerd Memorial Library 920 Old Saybrook Road Haddam CT |06438 A-74 1 1 1 1 4
Hamden Public Library 2901 Dixwell Avenue Hamden CT |06518 A-75 1 1 1 1 1 5
Quinnipiac University MT Carmel Avenue Hamden CT |06518 A-76 1 1 1 3
Hartford Public Library 500 Main Street Hartford CT |06103 A-78 1 1 1 1 1 5
Capital Com College 61 Woodland Street Hartford CT |06105 A-79 1 1 1 1 1 5
Rensselaer at Hartford 275 Windsor Street. Hartford CT |06120 A-80 1 1 2
Hartford Seminary 77 Sherman Street Hartford CT |06105 A-81 1 1 1 3
Trinity College 300 Summit Street Hartford CT |06360 A-82 1 1 1 3
University of Connecticut - Law School |39 Elizabeth Street Hartford CT |06105 A-83 1 1 2
Hartland Public Library 61 Center Street West Hartland CT |06091 A-236 1 1
Ivoryton Public Library 106 Main Street lvoryton CT 06442 A - 87 1 1 1 1 4
Killingworth Library 301 Route 81 Killingworth CT |06419 A-91 1 1 1 1 1 5
E.C. Scranton Memorial Library 801 Boston Post Road Madison CT 06443 A-97 1 1 1 1 1 5
Manchester Public Library 586 Main Street Manchester CT |06040 A-98 1 1 1 1 1 5
Manchester Com College Great Path #15 Manchester CT |06045 A-99 1 1 1 1 1 5
Richmond Memorial Library 15 School Drive Marlborough CT |06447 A-101 1 1 1 1 1 5
Meriden Public Library 105 Miller Street Meriden CT |06450 A-102 1 1 1 1 1 5
Middlebury Public Library Crest Road Middlebury CT |06762 A-103 1 1 1 1 1 5
Levi E. Coe Library 414 Main Street Middlefield CT |06455 A-104 1 1 1 3
Russell Library 123 Broad Street Middletown CT |06457 A-105 1 1 1 1 1 5
Wesleyan University 252 Church Street Middletown CT |06459 A-106 1 1 1 1 1 5

* These libraries pay contractor directly for their delivery 2 0of 16




Connecticar - Attachment 1

Connecticar (Ccar) Schedule
Sorted by Route Number

Regular Schedule: Pages 1-8
Summer Schedule: Pages 9-16

Reg. Sched: Sept. 1 - June 30, 2013

Ccar #

LIBRARY Address TOWN CT| Zip | number [Mon| Tue [Wed | Thur | Fri | Stops
Middlesex Com College 100 Training Hill Middletown CT |06457 A-107 1 1 1 1 1 5
Middletown Library Service Center 786 South Main Street Middletown CT |06457 A-108 1 1 1 1 1 5
Lauralton Hall (school)* 200 High Street Milford CT[06460 | A-109 1 1 2
Milford Public Library 57 New Haven Avenue Milford CT |06460 A-110 1 1 1 1 1 5
Edith Wheeler Memorial Library 7 Fan Hill Road Monroe CT |06468 A-111 1 1 1 1 1 5
Howard Whittemore Memorial Library 243 Church Street Naugatuck CT |06770 A -117 1 1 1 1 1 5
New Britain Public Library 20 High Street New Britain CT [06051 A-118 1 1 1 1 1 5
Central Connecticut State University |Elihu Burritt Library New Britain CT [06050 A-119 1 1 1 1 1 5
New Canaan Library 151 Main Street New Canaan CT |06840 A-120 1 1 1 1 1 5
L&M Beekley Community Library Central Ave & Town Hill Rd |New Hartford CT |06057 A-122 1 1 2
New Haven Free Public Library 133 EIm Street New Haven CT [06510 A-124 1 1 1 1 1 5
Albertus Magnus College 700 Prospect Street New Haven CT [06511 A-125 1 1 1 1 1 5
Gateway Com College 60 Sargent Drive New Haven CT |06511 A-126 1 1 1 1 1 5
Southern Connecticut State University (501 Cresent Street New Haven CT |06515 A-127 1 1 1 1 1 5
Lucy Robbins Welles Library 95 Cedar Street Newington CT |06111 A-133 1 1 1 1 1 5
Edward Smith Library 3 Old Post Road North Branford CT 06472 A-137 1 1 1 1 1 5
North Haven Memorial Library 17 Elm Street North Haven CT |06473 A-138 1 1 1 1 1 5
Norwalk Public Library 1 Belden Avenue Norwalk CT |06850 A-141 1 1 1 1 1 5
Norwalk Com College 188 Richards Avenue Norwalk CT |06854 A-142 1 1 1 1 1 5
Rowayton Library 33 Highland Street Norwalk CT |06853 A-143 1 1 2
Acton Public Library 60 Old Boston Post Road Old Saybrook CT |06475 A-148 1 1 1 1 1 5
Case Memorial Library 176 Tyler City Road Orange CT |06477 A -150 1 1 1 1 1 5
Oxford Public Library 486 Oxford Road Oxford CT 06478 A-151 1 1 1 1 1 5
Plainville Public Library 56 East Main Street Plainville CT |06062 A-152 1 1 1 1 1 5
Portland Library 20 Freestone Avenue Portland CT 06480 A-154 1 1 1 1 1 5
Prospect Public Library 17 Center Street Prospect CT |06712 A - 156 1 1 1 1 1 5
Mark Twain Library Association, Inc. [439 Redding Road Redding CT |06875 A -158 1 1 1 1 1 5
Ridgefield Public Library 472 Main Street Ridgefield CT [06877 A -159 1 1 1 1 1 5
Cora J. Belden Library 33 Church Street Rocky Hill CT |06067 A-160 1 1 1 1 1 5
Seymour Public Library 46 Church Street Seymour CT |06483 A - 166 1 1 1 1 4
Plumb Memorial Library 65 Wooster Street Shelton CT 06484 A-168 1 1 1 1 1 5
Simsbury Public Library 725 Hopmeadow Street Simsbury CT |06070 A-170 1 1 1 1 1 5

* These libraries pay contractor directly for their delivery 3 of 16




Connecticar - Attachment 1

Connecticar (Ccar) Schedule
Sorted by Route Number

Regular Schedule: Pages 1-8
Summer Schedule: Pages 9-16

Reg. Sched: Sept. 1 - June 30, 2013

Ccar #

LIBRARY Address TOWN CT| Zip | number |Mon| Tue | Wed | Thur | Fri | Stops
Somers Public Library 51 Ninth District Road Somers CT |06071 A-171 1 1 1 1 1 5
South Windsor Public Library 1550 Sullivan Avenue South Windsor CT |06074 A-172 1 1 1 1 1 5
Southington Library and Museum 225 Main Street Southington CT |06489 A-175 1 1 1 1 1 5
Lincoln College of New England 2279 Mount Vernon Rd Southington CT |06489 A-226 1 1
Pequot Library 720 Pequot Avenue Southport CT |06490 A-174 1 1 1 1 1 5
Stafford Public Library 145 Orcuttville Road Stafford CT |06075 A-176 1 1 1 1 1 5
Ferguson Library 1 Public Library Plaza Stamford CT 06904 A-177 1 1 1 1 1 5
University of Connecticut - Stamford |5 Riverbend Drive Stamford CT [06907 A-178 1 1 1 1 1 5
Willoughby Wallace Memorial Library (146 Thimble Island Road Stony Creek CT |06405 A-180 1 1 1 1 1 5
Stratford Library Association 2203 Main Street Stratford CT |06497 A-182 1 1 1 1 1 5
Kent Memorial Library - Suffield 50 N. Main Street Suffield CT [06078 A-183 1 1 1 1 1 5
Town of Tolland Public Library 21 Tolland Green Tolland CT |06084 A -186 1 1 1 1 1 5
Trumbull Public Library 33 Quality Street Trumbull CT 06611 A-189 1 1 1 1 1 5
Rockville Public Library 52 Union Street Vernon CT |06066 A-191 1 1 1 1 1 5
Wallingford Public Library 200 N Main Street Wallingford CT 06492 A-193 1 1 1 1 1 5
Silas Bronson Library 267 Grand Street Waterbury CT |06702 A -196 1 1 1 1 1 5
Naugatuck Valley Com College 750 Chase Pkwy Waterbury CT|06708 A-197 1 1 1 3
University of Connecticut - Waterbury |32 Hillside Avenue Waterbury CT |06710 A-198 1 1 2
West Hartford Public Library 20 S. Main Street West Hartford CT |06107 A-201 1 1 1 1 1 5
University of Saint Joseph 1678 Asylum Avenue West Hartford CT |06117 A -202 1 1 1 3
nersity of Connecticut - West 1800 Asylum Avenue West Hartford | CT 06117 | A-203 | 1l 1 1| 1 5
University of Hartford 200 Bloomfield Avenue West Hartford CT |06117 A -204 1 1 1 1 1 5
J. P. Webster Library* 12 South Main Street West Hartford CT |06107 A-227 1 1
West Haven Public Library 300 Elm Street West Haven CT |06516 A - 205 1 1 1 1 1 5
University of New Haven 300 Orange Avenue West Haven CT |06516 A - 206 1 1 1 1 1 5
Westbrook Public Library 61 Goodspeed Drive Westbrook CT |06498 A - 207 1 1 1 1 1 5
Weston Public Library 56 Northfield Road Weston CT 06883 A -208 1 1 1 1 1 5
Westport Public Library 19 East Post Road Westport CT |06880 A -209 1 1 1 1 1 5
Wethersfield Public Library 515 Silas Deane Highway Wethersfield CT |06109 A-210 1 1 1 1 1 5
Wilton Library Association 137 Old Ridgefield Road Wilton CT |06897 A-215 1 1 1 1 1 5
Windsor Public Library 323 Broad Street Windsor CT |06095 A-218 1 1 1 1 1 5

* These libraries pay contractor directly for their delivery 4 of 16




Connecticar - Attachment 1

Connecticar (Ccar) Schedule
Sorted by Route Number

Regular Schedule: Pages 1-8
Summer Schedule: Pages 9-16

Reg. Sched: Sept. 1 - June 30, 2013

Ccar #
LIBRARY Address TOWN CT| Zip | number |Mon| Tue | Wed | Thur | Fri | Stops
Library Connection, Inc.* 599 Matianuck Ave. Windsor CT |06095 A-235 1 1
Windsor Locks Public Library 28 Main Street Windsor Locks CT |06096 A-219 1 1 1 1 1 5
Wolcott Public Library 469 Bound Line Road Wolcott CT |06716 A-222 1 1 1 1 1 5
Woodbridge Town Library 10 Newton Road Woodbridge CT |06525 A-223 1 1 1 1 1 5
Total Stops - Route A 120| 121 123 122| 121 607

* These libraries pay contractor directly for their delivery
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Connecticar - Attachment 1

Connecticar (Ccar) Schedule

Sorted by Route Number

Regular Schedule: Pages 1-8
Summer Schedule: Pages 9-16

Reg. Sched: Sept. 1 - June 30, 2013

Ccar #

LIBRARY Address TOWN CT| Zip | number |Mon| Tue | Wed | Thur | Fri | Stops
ROUTE B:
Abington Social Library 536 Hampton Road Abington CT |06230 B-1 1 1 2
Andover Public Library US-6 Andover CT |06232 B-2 1 1 2
Babcock Library 25 Pompey Hollow Road Ashford CT |06278 B-4 1 1 2
Sprague Public Library 1 Main Street Baltic CT |06330 B-6 1 1 2
Bethlehem Public Library 32 Main Street Bethlehem CT [06751 B-11 1 1 2
Burnham Public Library 62 Main Street Bridgewater CT |06752 B-18 1 1 2
Brookfield Public Library 182 Whisconier Road Brookfield CT |06804 B-20 1 1 1 1 1 5
Brooklyn Public Library 10 Canterbury Road Brooklyn CT 06234 B-21 1 1 1 3
Douglas Library - Canaan 108 Main Street Canaan CT |06018 B-23 1 1 2
Canterbury Public Library 8 Library Road Canterbury CT |06331 B-24 1 1 2
Chaplin Public Library Chaplin Street Chaplin CT |06235 B -26 1 1
Saxton B. Little Free Library 314 SR-87 Columbia CT |06237 B-31 1 1 1 3
Cornwall Free Library Pine Street Cornwall CT |06753 B-32 1 1 2
Booth & Dimock Memorial Library 1134 Main Street Coventry CT |06238 B-33 1 1 2
Danbury Public Library 170 Main Street Danbury CT |06810 B-35 1 1 1 1 1 5
Western Connecticut State University (181 White Street Danbury CT |06810 B-36 1 1
Killingly Public Library 25 Westcot Road Danielson CT |06239 B - 37 1 1 2
Quinnebaug Valley Comm College 742 Upper Maple Street Danielson CT |06239 B-38 1 1
Rathbun Free Memorial Library 36 Main Street East Haddam CT |06423 B-44 1 1 2
Eastford Public Library 179 Eastford Road Eastford CT 06242 B -49 1 1 2
David M. Hunt Library 63 Main Street Falls Village CT |06031 B -59 1 1 1 3
Janet Carlson Calvert Library 5 Tyler Drive Franklin CT |06254 B-62 1 1 2
Goshen Public Library 42 North Street Goshen CT |06756 B-64 1 1 1 3
Slater Public Library 26 Main Street Griswold CT |06351 B -68 1 1 2
Groton Public Library 52 SR-117 Groton CT |06340 B - 69 1 1 1 1 1 5
Bill Memorial Library 240 Monument Street Groton CT |06340 B-70 1 1 2
University of Connecticut - Avery Point|1084 Shennecossett Road Groton CT |06340 B-71 |When|call 0
US Subase Groton CT |06349 B-72 1 1
Fletcher Memorial Library 257 Main Street Hampton CT |06247 B-77 1 1 2
Connecticut State Library 231 Capitol Avenue Hartford CT |06106 B-84 1 1 1 1 1 5
Harwinton Public Library 80 Bentley Drive Harwinton CT |06791 B -85 1 1 1 1 4
Douglas Library - Hebron 22 Main Street Hebron CT 06248 B -86 1 1

* These libraries pay contractor directly for their delivery 6 of 16




Connecticar - Attachment 1

Connecticar (Ccar) Schedule
Sorted by Route Number

Regular Schedule: Pages 1-8
Summer Schedule: Pages 9-16

Reg. Sched: Sept. 1 - June 30, 2013

Ccar #

LIBRARY Address TOWN CT| Zip | number |Mon| Tue | Wed | Thur | Fri | Stops
Kent Memorial Library - Kent 32 North Main Street Kent CT [06757 B -88 1 1 1 3
Jonathan Trumbull Library 580 Exeter Road Lebanon CT 06249 B-92 1 1 1 3
Gales Ferry Public Library 18 Hurlbutt Road Ledyard CT |06335 B -93 1 1 2
Bill Library 781 Col. Ledyard Highway Ledyard CT |06339 B-94 1 1 1 3
Oliver Wolcott Library 160 South Stret Litchfield CT |06759 B-95 1 1 1 1 1 5
Lyme Public Library 482 Hambury Road Lyme CT 06371 B -96 1 1 2
Mansfield Library 54 Warrenville Road Mansfield CT |06250 B - 100 1 1 1 1 1 5
East Haddam Free Public Library 18 Plains Road Moodus CT |06469 B-112 1 1 2
Morris Public Library P.O. Box 85 Morris CT |06763 B-114 1 1 2
Mystic And Noank Library 40 Library Street Mystic CT |06355 B-115 1 1 1 1 1 5
Thompson Public Library 934 Riverside Avenue N. Grosvenordale | CT [06255 B-116 1 1 2
New Fairfield Free Library P.O Box Drawer-F New Fairfield CT [06812 B-121 1 1 1 3
Bakerville 6 Maple Hollow Road New Hartford CT |06057 B -123 1 1 2
Public Library of New London 63 Huntington Street New London CT 06320 B-128 1 1 1 1 4
US Coast Guard Academy 35 Mohehan Avenue New London CT |06320 B -129 1 1 2
Mitchell College 437 Pequot New London CT 06320 B -130 1 1 1 1 1 5
Connecticut College 270 Mohegan New London CT |06320 B-131 1 1
New Milford Public Library 24 Main Stret New Milford CT |06776 B-132 1 1 1 1 1 5
Cyrenius H. Booth Library 25 Main Street Newtown CT |06470 B-134 1 1 1 1 1 5
East Lyme Public Library 39 Society Road Niantic CT |06357 B-135 1 1 1 1 1 5
Norfolk Library 9 Greenwoods Road East Norfolk CT |06058 B-136 1 1 1 3
Wheeler Library 101 Main Street North Stonington | CT [06359 B-139 1 1 1 3
Otis Library 261 Main Street Norwich CT |06360 B -144 1 1 1 1 1 5
Three Rivers Comm College Mahan Drive Norwich CT |06360 B - 145 1 1
Raymond Library 832 Raymond Hill Road Oakdale CT |06370 B -146 1 1
Phoebe Griffin Noyes Library 2 Library Lane Old Lyme CT 06371 B -147 1 1 1 1 1 5
Aldrich Free Public Library 299 Main Street Plainfield CT |06354 B-113 1 1 2
Pomfret Public Library 449 Pomfret Street Pomfret CT |06258 B -153 1 1 2
Preston Public Library 389 Route 2 Preston CT |06365 B - 155 1 1 1 3
Putnam Public Library 225 Kennedy Drive Putnam CT 06260 B - 157 1 1 1 3
L|bra|jy LBIF B S P 198 West street Rocky Hill CT |06067 B-161 ([When|call 0
Handicapped
Minor Memorial Library 23 South Street Roxbury CT |06783 B-162 1 1 1 3
Salem Free Public Library 216 Hartford Road Salem CT |06420 B -163 1 1 1 3

* These libraries pay contractor directly for their delivery 7 of 16




Connecticar - Attachment 1

Connecticar (Ccar) Schedule

Sorted by Route Number

Regular Schedule: Pages 1-8
Summer Schedule: Pages 9-16

Reg. Sched: Sept. 1 - June 30, 2013

Ccar #

LIBRARY Address TOWN CT| Zip | number |Mon| Tue | Wed | Thur | Fri | Stops

Scoville Memorial Library 38 Main Street Salisbury CT |06068 B-164 1 1 1 3
Scotland Public Library P.O. Box 286 Scotland CT |06264 B - 165 1 1 2
Hotchkiss Library of Sharon, Inc. 10 Upper Main Street Sharon CT |06069 B - 167 1 1 1 3
Sherman Library SR-37 & SR-39 Sherman CT |06784 B -169 1 1 1 3
Guilford Smith Memorial Library 17 Main Street South Windham | CT |06266 B-216 1 1 2
Southbury Public Library 561 S. Main Street Southbury CT |06488 B-173 1 1 1 1 1 5
Sterling Public Library 110 Plainfield Pike Sterling CT |06373 B -149 1 1
Stonington Free Library Wadawanuck Square Stonington CT |06378 B-179 1 1 1 3
University of Connecticut - Storrs 369 Fairfield Roadd Storrs CT |06269 B-181 1 1 2
Terryville Public Library 238 Main Street Terryville CT |06786 B-184 1 1 1 3
Thomaston Public Library 248 Main Street Thomaston CT |06787 B -185 1 1 1 3
Torrington Library Association 12 Daycoeton Place Torrington CT |06790 B - 187 1 1 2
University of Connecticut - Torrington |855 University Drive Torrington CT |06790 B -188 1 1 2
Union Free Public Library 979 Buckley Highway Union CT [06076 B - 190 1 1
Voluntown Public Library Main Street Voluntown CT 06384 B-192 1 1 2
Warren Public Library 15 Sackett Hill Road Warren CT |06754 B-194 1 1
Gunn Memorial Library 5 Wykeham Road Washington CT|06793 B-195 1 1 1 3
Waterford Public Library 49 Rope Ferry Road Waterford CT |06385 B -199 1 1 1 1 1 5
Watertown Library Association 470 Main Street Watertown CT |06795 B - 200 1 1
Willington Public Library 7 Ruby Road Willington CT |06279 B-214 1 1
Willimantic Public Library 905 Main Street Windham CT [06226 B-211 1 1 1 3
Eastern Connecticut State University [J. Eugene Smith Library Windham CT [06226 B-212 1 1 2
Willimantic Library Service Center 1216 Main Street Windham CT 06226 B-213 1 1 1 1 1 5
Windham Free Public Library On the Green Windham CT |06280 B -217 1 1 2
Beardsley & Memorial Library 40 Munro Place Winsted CT|06098 B -220 1 1 1 3
Northwestern CT Com College 100 S. Main Street Winsted CT |06098 B-221 1 1 2
Woodbury Public Library 269 Main Street South Woodbury CT 06798 B-224 1 1 1 1 1 5
Bracken Memorial Library 57 Academy Road Woodstock CT |06281 B - 225 1 1 2
Total Stops - Route B 47 50 54 49 47 247

Grand Total - Routes A & B 167 171 177 171] 168 854

* These libraries pay contractor directly for their delivery

8 of 16




Connecticar - Attachment 1

Connecticar (Ccar) Schedule
Sorted by Route Number

Regular Schedule: Pages 1-8
Summer Schedule: Pages 9-16

Summer Sched: July 1 - Sept. 3, 2013

Ccar #

LIBRARY Address TOWN CT| Zip | number | Mon | Tue [ Wed | Thur | Fri | Stops
ROUTE A:
Ansonia Public Library 53 South CIiff Street Ansonia CT |06401 A-3 1 1 1 1 1 5
Avon Free Public Library 281 Country Club Avon CT |06001 A-5 1 1 1 1 1 5
Beacon Falls Public Library 10 Maple Avenue Beacon Falls CT |06403 A-7 1 1 1 1 1 5
Berlin-Peck Memoarial Library 234 Kensington Road Berlin CT |06037 A-8 1 1 1 1 1 5
Clark Memorial Library 538 Amity Road Bethany CT |06524 A-9 1 1 1 1 1 5
Bethel Public Library 189 Greenwood Avenue Bethel CT |06851 A-10 1 1 1 1 1 5
Prosser Public Library 1 Tunxis Avenue Bloomfield CT |06002 A-12 1 1 1 1 1 5
Bentley Memorial Library 206 Bolton Center Road Bolton CT |06043 A-13 1 1 1 1 4
James Blackstone Memorial Library |758 Main Street Branford CT |06405 A-14 1 1 1 1 1 5
Bridgeport Public Library 925 Broad Street Bridgeport CT |06604 A-15 1 1 1 1 1 5
University of Bridgeport 126 Park Avenue Bridgeport CT |06601 A-16 1 1 1 3
Housatonic Com College 900 LaFayette Blvd Bridgeport CT |06604 A-17 1 1 1 3
Bristol Public Library 5 High Street Bristol CT [06010 A-19 1 1 1 1 1 5
Burlington Public Library 34 Library Lane Burlington CT |06013 A-22 1 1 1 1 1 5
Canton Public Library 40 Dyer Avenue Canton CT |06019 A-25 1 1 1 1 1 5
Cheshire Public Library 104 Main Street Cheshire CT |06410 A-27 1 1 1 1 1 5
Chester Public Library 21 West Main Street Chester CT |06412 A-28 1 1 1 1 1 5
Henry Carter Hull Library 10 Killingworth Turnpike Clinton CT 06413 A-29 1 1 1 1 1 5
Cragin Memorial Library 8 Linwood Avenue Colchester CT |06415 A-30 1 1 1 1 1 5
Cromwell Belden Public Library 39 West Street Cromwell CT |06416 A-34 1 1 1 1 1 5
Darien Public Library 35 Leroy Avenue Darien CT |06820 A-39 1 1 1 1 1 5
Deep River Public Library 150 Main Street Deep River CT |06417 A-40 1 1 1 1 1 5
Derby Public Library 313 Elizabeth Street Derby CT |06418 A-41 1 1 1 1 1 5
Derby Neck Library 307 Hawthorne Avenue Derby CT |06418 A-239 1 1 2
Durham Public Library 7 Maple Avenue Durham CT |06422 A-42 1 1 1 1 1 5
East Granby Public Library 27 School Street East Granby CT 06026 A-43 1 1 1 1 1 5
East Hampton Public Library 105 Main Street East Hampton CT |06424 A -45 1 1 1 1 1 5
East Hartford Public Library 840 Main Street East Hartford CT |06108 A -46 1 1 1 1 1 5
Hagaman Memorial Library 227 Main Street East Haven CT |06512 A-47 1 1 1 1 1 5
Library Assoc. of Warehouse Pt. 107 Main Street East Windsor CT |06088 A-48 1 1 1 1 1 5
Easton Public Library 691 Morehouse Road Easton CT [06612 A-50 1 1 1 1 1 5
Hall Memorial Library 93 Main Street Ellington CT |06029 A -51 1 1 1 1 1 5
Enfield Public Library 104 Middle Road Enfield CT |06082 A-52 1 1 1 1 1 5

* These libraries pay contractor directly for their delivery 9 of 16




Connecticar - Attachment 1

Connecticar (Ccar) Schedule

Sorted by Route Number

Regular Schedule: Pages 1-8
Summer Schedule: Pages 9-16

Summer Sched: July 1 - Sept. 3, 2013

Ccar #

LIBRARY Address TOWN CT| Zip | number | Mon | Tue [ Wed | Thur | Fri | Stops
Asnuntck Com College 170 Elm Street Enfield CT |06082 A-53 1 1 1 3
Essex Library Association 33 West Avenue Essex CT |06426 A-55 1 1 1 1 1 5
Fairfield Public Library 1080 Old Post Road Fairfield CT |06430 A - 56 1 1 1 1 1 5
Fairfield University 1073 N. Benson Road Fairfield CT |06430 A-57 1 1 1 3
Sacred Heart Unniversity 5151 Park Avenue Fairfield CT |06432 A -58 1 1 1 3
Farmington Public Library 6 Monteith Drive Farmington CT [06032 A-60 1 1 1 1 1 5
Tunxis Community College 271 Scott Swamp Road Farmington CT |06032 A-61 1 1 1 3
Welles-Turner Memorial Library 2407 Main Street Glastonbury CT |06033 A-63 1 1 1 1 1 5
Granby Public Library 15 North Granby Road Granby CT |06035 A -65 1 1 1 1 1 5
Greenwich Library 101 West Putnam Ave. Greenwich CT |06830 A - 66 1 1 1 1 1 5
Perrot Memorial Library 90 Sound Beach Avenue Greenwich CT 06870 A -67 1 1 2
Guilford Free Public Library 67 Park Street Guilford CT |06437 A-73 1 1 1 1 1 5
Brainerd Memorial Library 920 Old Saybrook Road Haddam CT |06438 A-74 1 1 1 1 4
Hamden Public Library 2901 Dixwell Avenue Hamden CT |06518 A-75 1 1 1 1 1 5
Quinnipiac University MT Carmel Avenue Hamden CT |06518 A-76 1 1 1 3
Hartford Public Library 500 Main Street Hartford CT |06103 A-78 1 1 1 1 1 5
Capital Com College 61 Woodland Street Hartford CT |06105 A-79 1 1 1 3
Rensselaer at Hartford 275 Windsor Street. Hartford CT |06120 A-80 1 1 2
Hartford Seminary 77 Sherman Street Hartford CT |06105 A-81 1 1
Trinity College 300 Summit Street Hartford CT |06360 A-82 1 1 2
University of Connecticut - Law School |39 Elizabeth Street Hartford CT |06105 A-83 1 1
Hartland Public Library 61 Center Street West Hartland CT |06091 A - 236 1 1
Ivoryton Public Library 106 Main Street lvoryton CT 06442 A - 87 1 1 1 1 4
Killingworth Library 301 Route 81 Killingworth CT |06419 A-91 1 1 1 1 1 5
E.C. Scranton Memorial Library 801 Boston Post Road Madison CT 06443 A-97 1 1 1 1 1 5
Manchester Public Library 586 Main Street Manchester CT |06040 A-98 1 1 1 1 1 5
Manchester Com College Great Path #15 Manchester CT |06045 A-99 1 1 1 1 1 5
Richmond Memorial Library 15 School Drive Marlborough CT |06447 A-101 1 1 1 1 1 5
Meriden Public Library 105 Miller Street Meriden CT |06450 A-102 1 1 1 1 1 5
Middlebury Public Library Crest Road Middlebury CT [06762 A-103 1 1 1 1 1 5
Levi E. Coe Library 414 Main Street Middlefield CT |06455 A-104 1 1 1 3
Russell Library 123 Broad Street Middletown CT |06457 A-105 1 1 1 1 1 5
Wesleyan University 252 Church Street Middletown CT |06459 A-106 1 1 1 3

* These libraries pay contractor directly for their delivery 10 of 16




Connecticar - Attachment 1

Connecticar (Ccar) Schedule
Sorted by Route Number

Regular Schedule: Pages 1-8
Summer Schedule: Pages 9-16

Summer Sched: July 1 - Sept. 3, 2013

Ccar #

LIBRARY Address TOWN CT| Zip | number | Mon | Tue | Wed | Thur | Fri | Stops
Middlesex Com College 100 Training Hill Middletown CT |06457 A -107 1 1 1 3
Middletown Library Service Center 786 South Main Street Middletown CT |06457 A-108 1 1 1 1 1 5
Lauralton Hall (school)* 200 High Street Milford CT[06460 | A-109 0
Milford Public Library 57 New Haven Avenue Milford CT |06460 A-110 1 1 1 1 1 5
Edith Wheeler Memorial Library 7 Fan Hill Road Monroe CT |06468 A-111 1 1 1 1 1 5
Howard Whittemore Memorial Library[243 Church Street Naugatuck CT|06770 A -117 1 1 1 1 1 5
New Britain Public Library 20 High Street New Britain CT [06051 A-118 1 1 1 1 1 5
Central Connecticut State University  |Elihu Burritt Library New Britain CT [06050 A-119 1 1 1 3
New Canaan Library 151 Main Street New Canaan CT |06840 A-120 1 1 1 1 1 5
L&M Beekley Community Library Central Ave & Town Hill Rd |New Hartford CT |06057 A-122 1 1 2
New Haven Free Public Library 133 EIm Street New Haven CT [06510 A-124 1 1 1 1 1 5
Albertus Magnus College 700 Prospect Street New Haven CT [06511 A-125 1 1 1 3
Gateway Com College 60 Sargent Drive New Haven CT |06511 A-126 1 1 1 3
Southern Connecticut State University (501 Cresent Street New Haven CT |06515 A-127 1 1 1 3
Lucy Robbins Welles Library 95 Cedar Street Newington CT |06111 A-133 1 1 1 1 1 5
Edward Smith Library 3 Old Post Road North Branford CT 06472 A-137 1 1 1 1 1 5
North Haven Memorial Library 17 Elm Street North Haven CT |06473 A-138 1 1 1 1 1 5
Norwalk Public Library 1 Belden Avenue Norwalk CT |06850 A-141 1 1 1 1 1 5
Norwalk Com College 188 Richards Avenue Norwalk CT |06854 A-142 1 1 1 3
Rowayton Library 33 Highland Street Norwalk CT |06853 A-143 1 1 2
Acton Public Library 60 Old Boston Post Road Old Saybrook CT |06475 A-148 1 1 1 1 1 5
Case Memorial Library 176 Tyler City Road Orange CT |06477 A -150 1 1 1 1 1 5
Oxford Public Library 486 Oxford Road Oxford CT 06478 A-151 1 1 1 1 1 5
Plainville Public Library 56 East Main Street Plainville CT |06062 A-152 1 1 1 1 1 5
Portland Library 20 Freestone Avenue Portland CT 06480 A-154 1 1 1 1 1 5
Prospect Public Library 17 Center Street Prospect CT |06712 A - 156 1 1 1 1 1 5
Mark Twain Library Association, Inc. [439 Redding Road Redding CT |06875 A -158 1 1 1 1 1 5
Ridgefield Public Library 472 Main Street Ridgefield CT [06877 A -159 1 1 1 1 1 5
Cora J. Belden Library 33 Church Street Rocky Hill CT |06067 A-160 1 1 1 1 1 5
Seymour Public Library 46 Church Street Seymour CT |06483 A - 166 1 1 1 1 4
Plumb Memorial Library 65 Wooster Street Shelton CT 06484 A-168 1 1 1 1 1 5
Simsbury Public Library 725 Hopmeadow Street Simsbury CT |06070 A-170 1 1 1 1 1 5

* These libraries pay contractor directly for their delivery 11 of 16




Connecticar - Attachment 1

Connecticar (Ccar) Schedule
Sorted by Route Number

Regular Schedule: Pages 1-8
Summer Schedule: Pages 9-16

Summer Sched: July 1 - Sept. 3, 2013

Ccar #

LIBRARY Address TOWN CT| Zip | number | Mon | Tue [ Wed | Thur | Fri | Stops
Somers Public Library 51 Ninth District Road Somers CT |06071 A-171 1 1 1 1 1 5
South Windsor Public Library 1550 Sullivan Avenue South Windsor CT |06074 A-172 1 1 1 1 1 5
Southington Library and Museum 225 Main Street Southington CT |06489 A-175 1 1 1 1 1 5
Lincoln College of New England 2279 Mount Vernon Rd Southington CT |06489 A-226 1 1
Pequot Library 720 Pequot Avenue Southport CT |06490 A-174 1 1 1 1 1 5
Stafford Public Library 145 Orcuttville Road Stafford CT |06075 A-176 1 1 1 1 1 5
Ferguson Library 1 Public Library Plaza Stamford CT 06904 A-177 1 1 1 1 1 5
University of Connecticut - Stamford |5 Riverbend Drive Stamford CT [06907 A-178 1 1 1 3
Willoughby Wallace Memorial Library (146 Thimble Island Road Stony Creek CT |06405 A-180 1 1 1 1 1 5
Stratford Library Association 2203 Main Street Stratford CT |06497 A-182 1 1 1 1 1 5
Kent Memorial Library - Suffield 50 N. Main Street Suffield CT [06078 A-183 1 1 1 1 1 5
Town of Tolland Public Library 21 Tolland Green Tolland CT |06084 A -186 1 1 1 1 1 5
Trumbull Public Library 33 Quality Street Trumbull CT 06611 A-189 1 1 1 1 1 5
Rockville Public Library 52 Union Street Vernon CT |06066 A-191 1 1 1 1 1 5
Wallingford Public Library 200 N Main Street Wallingford CT 06492 A-193 1 1 1 1 1 5
Silas Bronson Library 267 Grand Street Waterbury CT |06702 A -196 1 1 1 1 1 5
Naugatuck Valley Com College 750 Chase Pkwy Waterbury CT|06708 A-197 1 1 1 3
University of Connecticut - Waterbury |32 Hillside Avenue Waterbury CT |06710 A-198 1 1 2
West Hartford Public Library 20 S. Main Street West Hartford CT |06107 A-201 1 1 1 1 1 5
University of Saint Joseph 1678 Asylum Avenue West Hartford CT |06117 A -202 1 1 2
nersity of Connecticut - West 1800 Asylum Avenue West Hartford | CT 06117 | A-203 1 1 1 3
University of Hartford 200 Bloomfield Avenue West Hartford CT |06117 A -204 1 1 1 3
J. P. Webster Library* 12 South Main Street West Hartford CT |06107 A-227 1 1
West Haven Public Library 300 Elm Street West Haven CT |06516 A - 205 1 1 1 1 1 5
University of New Haven 300 Orange Avenue West Haven CT |06516 A -206 1 1 1 3
Westbrook Public Library 61 Goodspeed Drive Westbrook CT |06498 A - 207 1 1 1 1 1 5
Weston Public Library 56 Northfield Road Weston CT 06883 A -208 1 1 1 1 1 5
Westport Public Library 19 East Post Road Westport CT |06880 A -209 1 1 1 1 1 5
Wethersfield Public Library 515 Silas Deane Highway Wethersfield CT |06109 A-210 1 1 1 1 1 5
Wilton Library Association 137 Old Ridgefield Road Wilton CT |06897 A-215 1 1 1 1 1 5
Windsor Public Library 323 Broad Street Windsor CT |06095 A-218 1 1 1 1 1 5

* These libraries pay contractor directly for their delivery 12 of 16




Connecticar - Attachment 1

Connecticar (Ccar) Schedule

Sorted by Route Number

Regular Schedule: Pages 1-8

Summer Schedule: Pages 9-16

Summer Sched: July 1 - Sept. 3, 2013

Ccar #

LIBRARY Address TOWN CT| Zip | number | Mon | Tue [ Wed | Thur | Fri | Stops
Library Connection, Inc.* 599 Matianuck Ave. Windsor CT |06095 A-235 1 1
Windsor Locks Public Library 28 Main Street Windsor Locks CT |06096 A-219 1 1 1 1 1 5
Wolcott Public Library 469 Bound Line Road Wolcott CT |06716 A-222 1 1 1 1 1 5
Woodbridge Town Library 10 Newton Road Woodbridge CT |06525 A-223 1 1 1 1 1 5

Total Stops - Route A 117 104 122 105 118 566

* These libraries pay contractor directly for their delivery 13 of 16




Connecticar - Attachment 1

Connecticar (Ccar) Schedule

Sorted by Route Number

Regular Schedule: Pages 1-8
Summer Schedule: Pages 9-16

Summer Sched: July 1 - Sept. 3, 2013

Ccar #

LIBRARY Address TOWN CT| Zip | number | Mon | Tue [ Wed | Thur | Fri | Stops
ROUTE B:
Abington Social Library 536 Hampton Road Abington CT |06230 B-1 1 1 2
Andover Public Library US-6 Andover CT |06232 B-2 1 1 2
Babcock Library 25 Pompey Hollow Road Ashford CT |06278 B-4 1 1 2
Sprague Public Library 1 Main Street Baltic CT |06330 B-6 1 1 2
Bethlehem Public Library 32 Main Street Bethlehem CT [06751 B-11 1 1 2
Burnham Public Library 62 Main Street Bridgewater CT |06752 B-18 1 1 2
Brookfield Public Library 182 Whisconier Road Brookfield CT |06804 B-20 1 1 1 1 1 5
Brooklyn Public Library 10 Canterbury Road Brooklyn CT 06234 B-21 1 1 1 3
Douglas Library - Canaan 108 Main Street Canaan CT |06018 B-23 1 1 2
Canterbury Public Library 8 Library Road Canterbury CT |06331 B-24 1 1 2
Chaplin Public Library Chaplin Street Chaplin CT |06235 B -26 1 1
Saxton B. Little Free Library 314 SR-87 Columbia CT |06237 B-31 1 1 1 3
Cornwall Free Library Pine Street Cornwall CT |06753 B-32 1 1 2
Booth & Dimock Memorial Library 1134 Main Street Coventry CT |06238 B-33 1 1 2
Danbury Public Library 170 Main Street Danbury CT |06810 B-35 1 1 1 1 1 5
Western Connecticut State University (181 White Street Danbury CT |06810 B-36 1 1
Killingly Public Library 25 Westcot Road Danielson CT |06239 B - 37 1 1 2
Quinnebaug Valley Comm College 742 Upper Maple Street Danielson CT |06239 B-38 1 1
Rathbun Free Memorial Library 36 Main Street East Haddam CT |06423 B-44 1 1 2
Eastford Public Library 179 Eastford Road Eastford CT |06242 B -49 1 1 2
David M. Hunt Library 63 Main Street Falls Village CT |06031 B -59 1 1 1 3
Janet Carlson Calvert Library 5 Tyler Drive Franklin CT |06254 B-62 1 1 2
Goshen Public Library 42 North Street Goshen CT |06756 B-64 1 1 1 3
Slater Public Library 26 Main Street Griswold CT |06351 B -68 1 1 2
Groton Public Library 52 SR-117 Groton CT |06340 B - 69 1 1 1 1 1 5
Bill Memorial Library 240 Monument Street Groton CT |06340 B-70 1 1 2
University of Connecticut - Avery Point|1084 Shennecossett Road Groton CT |06340 B-71 |When |call 0
US Subase Groton CT |06349 B-72 1 1 2
Fletcher Memorial Library 257 Main Street Hampton CT |06247 B-77 1 1 2
Connecticut State Library 231 Capitol Avenue Hartford CT |06106 B-84 1 1 1 1 1 5
Harwinton Public Library 80 Bentley Drive Harwinton CT |06791 B -85 1 1 1 1 4
Douglas Library - Hebron 22 Main Street Hebron CT 06248 B -86 1 1

* These libraries pay contractor directly for their delivery 14 of 16




Connecticar - Attachment 1

Connecticar (Ccar) Schedule
Sorted by Route Number

Regular Schedule: Pages 1-8
Summer Schedule: Pages 9-16

Summer Sched: July 1 - Sept. 3, 2013

Ccar #

LIBRARY Address TOWN CT| Zip | number | Mon | Tue [ Wed | Thur | Fri | Stops
Kent Memorial Library - Kent 32 North Main Street Kent CT [06757 B -88 1 1 1 3
Jonathan Trumbull Library 580 Exeter Road Lebanon CT 06249 B-92 1 1 1 3
Gales Ferry Public Library 18 Hurlbutt Road Ledyard CT |06335 B-93 1 1 2
Bill Library 781 Col. Ledyard Highway Ledyard CT 06339 B-94 1 1 1 3
Oliver Wolcott Library 160 South Stret Litchfield CT |06759 B-95 1 1 1 1 1 5
Lyme Public Library 482 Hambury Road Lyme CT 06371 B -96 1 1 2
Mansfield Library 54 Warrenville Road Mansfield CT |06250 B -100 1 1 1 1 1 5
East Haddam Free Public Library 18 Plains Road Moodus CT |06469 B-112 1 1 2
Morris Public Library P.O. Box 85 Morris CT |06763 B-114 1 1 2
Mystic And Noank Library 40 Library Street Mystic CT |06355 B-115 1 1 1 1 1 5
Thompson Public Library 934 Riverside Avenue N. Grosvenordale | CT [06255 B-116 1 1 2
New Fairfield Free Library P.O Box Drawer-F New Fairfield CT [06812 B-121 1 1 1 3
Bakerville 6 Maple Hollow Road New Hartford CT |06057 B -123 1 1 2
Public Library of New London 63 Huntington Street New London CT 06320 B -128 1 1 1 1 4
US Coast Guard Academy 35 Mohehan Avenue New London CT |06320 B -129 1 1 2
Mitchell College 437 Pequot New London CT 06320 B -130 1 1 1 1 1 5
Connecticut College 270 Mohegan New London CT |06320 B-131 1 1
New Milford Public Library 24 Main Stret New Milford CT |06776 B-132 1 1 1 1 1 5
Cyrenius H. Booth Library 25 Main Street Newtown CT |06470 B-134 1 1 1 1 1 5
East Lyme Public Library 39 Society Road Niantic CT |06357 B-135 1 1 1 1 1 5
Norfolk Library 9 Greenwoods Road East Norfolk CT |06058 B-136 1 1 1 3
Wheeler Library 101 Main Street North Stonington | CT [06359 B-139 1 1 1 3
Otis Library 261 Main Street Norwich CT |06360 B -144 1 1 1 1 1 5
Three Rivers Comm College Mahan Drive Norwich CT |06360 B - 145 1 1
Raymond Library 832 Raymond Hill Road Oakdale CT |06370 B -146 1 1
Phoebe Griffin Noyes Library 2 Library Lane Old Lyme CT 06371 B - 147 1 1 1 1 1 5
Aldrich Free Public Library 299 Main Street Plainfield CT |06354 B-113 1 1 2
Pomfret Public Library 449 Pomfret Street Pomfret CT |06258 B -153 1 1 2
Preston Public Library 389 Route 2 Preston CT |06365 B - 155 1 1 1 3
Putnam Public Library 225 Kennedy Drive Putnam CT |06260 B - 157 1 1 1 3
L|bra|jy LBIF B S P 198 West street Rocky Hill CT |06067 B-161 [When |call 0
Handicapped
Minor Memorial Library 23 South Street Roxbury CT |06783 B-162 1 1 1 3
Salem Free Public Library 216 Hartford Road Salem CT |06420 B -163 1 1 1 3

* These libraries pay contractor directly for their delivery 15 of 16




Connecticar - Attachment 1

Connecticar (Ccar) Schedule
Sorted by Route Number

Regular Schedule: Pages 1-8
Summer Schedule: Pages 9-16

Summer Sched: July 1 - Sept. 3, 2013

Ccar #

LIBRARY Address TOWN CT| Zip | number | Mon | Tue [ Wed | Thur | Fri | Stops

Scoville Memorial Library 38 Main Street Salisbury CT |06068 B-164 1 1 1 3
Scotland Public Library P.O. Box 286 Scotland CT |06264 B - 165 1 1 2
Hotchkiss Library of Sharon, Inc. 10 Upper Main Street Sharon CT |06069 B - 167 1 1 1 3
Sherman Library SR-37 & SR-39 Sherman CT |06784 B -169 1 1 1 3
Guilford Smith Memorial Library 17 Main Street South Windham | CT |06266 B -216 1 1 2
Southbury Public Library 561 S. Main Street Southbury CT |06488 B-173 1 1 1 1 1 5
Sterling Public Library 110 Plainfield Pike Sterling CT |06373 B -149 1 1
Stonington Free Library Wadawanuck Square Stonington CT |06378 B-179 1 1 1 3
University of Connecticut - Storrs 369 Fairfield Roadd Storrs CT |06269 B-181 1 1 2
Terryville Public Library 238 Main Street Terryville CT |06786 B-184 1 1 1 3
Thomaston Public Library 248 Main Street Thomaston CT |06787 B -185 1 1 1 3
Torrington Library Association 12 Daycoeton Place Torrington CT |06790 B - 187 1 1 2
University of Connecticut - Torrington |855 University Drive Torrington CT |06790 B -188 1 1 2
Union Free Public Library 979 Buckley Highway Union CT [06076 B - 190 1 1
Voluntown Public Library Main Street Voluntown CT 06384 B-192 1 1 2
Warren Public Library 15 Sackett Hill Road Warren CT |06754 B-194 1 1
Gunn Memorial Library 5 Wykeham Road Washington CT|06793 B -195 1 1 1 3
Waterford Public Library 49 Rope Ferry Road Waterford CT |06385 B -199 1 1 1 1 1 5
Watertown Library Association 470 Main Street Watertown CT |06795 B - 200 1 1
Willington Public Library 7 Ruby Road Willington CT |06279 B-214 1 1
Willimantic Public Library 905 Main Street Windham CT [06226 B-211 1 1 1 3
Eastern Connecticut State University [J. Eugene Smith Library Windham CT [06226 B-212 1 1 2
Willimantic Library Service Center 1216 Main Street Windham CT |06226 B-213 1 1 1 1 1 5
Windham Free Public Library On the Green Windham CT |06280 B -217 1 1 2
Beardsley & Memorial Library 40 Munro Place Winsted CT|06098 B -220 1 1 1 3
Northwestern CT Com College 100 S. Main Street Winsted CT |06098 B-221 1 1 2
Woodbury Public Library 269 Main Street South Woodbury CT 06798 B-224 1 1 1 1 1 5
Bracken Memorial Library 57 Academy Road Woodstock CT |06281 B - 225 1 1 2
Total Stops - Route B 47| 49 55 49| 48 248

Grand Total - Routes A & B 164| 153| 177 154 166 814

* These libraries pay contractor directly for their delivery 16 of 16




INSTRUCTIONS for completing C-car ILL form:

1. Clearly print library routing number, shipping date
and library name.

2. Use the Remarks section to indicate name of branch
library or person to whom the material is being sent.

3. Fold this part of form inside material being sent and
secure with elastic.

4. Put material in designated ILL pickup box or area.
Fold on dotted line.
This portion remains in book.

Fold routing information over front cover and secure with
rubber bands.

Connecticar Delivery

TO:
Library #

Shipping Date:

Library
Name:

INSTRUCTIONS for completing C-car ILL form:

1. Clearly print library routing number, shipping date
and library name.

2. Use the Remarks section to indicate name of branch
library or person to whom the material is being sent.

3. Fold this part of form inside material being sent and
secure with elastic.

4. Put material in designated ILL pickup box or area.
Fold on dotted line.
This portion remains in book.

Fold routing information over front cover and secure with
rubber bands.

Connecticar Delivery

TO:
Library #

Shipping Date:

Library
Name:

FROM:

Library #:

Library
Name

O ILL request (reQuest) 0 CCard Return*®

O ILL request (Other) 0O ILL return

O System Hold request [0 System hold return
O Fines Paid

*Date returned by patron

Remarks

Connecticar is coordinated by:
Connecticut State Library
231 Capitol Ave.

Hartford, CT 06106 rev: Jan 2013

FROM:

Library #:

Library
Name

O ILL request (reQuest) O CCard Return*®

O ILL request (Other) 0O ILL return

O System Hold request OO System hold return
O Fines Paid

*Date returned by patron

Remarks

Connecticar is coordinated by:
Connecticut State Library
231 Capitol Ave.

Hartford, CT 06106 rev: Jan 2013



Attachment 3:
Connecticar Guidelines and Packing Procedures

Guidelines
1. Service is to the principal public libraries, academic libraries and to other institutions and agencies which have been approved
by the Director of the Division of Library Development. Refer to the routing schedules by library and town.

2. Materials transported by Connecticar are limited to the following without exception:
e  Connecticard materials in all formats
o Library materials for state agencies distributed through the State Library with prior approval from the Director of the
Division of Library Development
e Interlibrary loan materials
e Connecticut State Library materials

3. Libraries must designate a Connecticar pickup point in their facility. This point must be convenient for the driver, off the
ground, and hand truck-accessible. All designated pickup points are subject to approval by the Connecticar Supervisor.

4. Routing slips are available on our website in Word or PDF format.

5. Bins will be supplied by the State Library to the service libraries based on each library's average daily requirements and the
availability of containers. If a library has extra bins, let the driver know so that they can take them to be reassigned to another
library. Bins supplied by the State Library are to be used only for Ccar purposes.

6. Inthe event that a service library has a larger-than-normal load which exceeds its supply of CSL-furnished sort bins, the service
library will be responsible for providing the extra boxes or bags needed to accommodate the overload.

7. The State Library maintains a listserv to improve communication to libraries about the delivery service. All public and
academic libraries should have at least one staff person subscribe to the listserv. If a Connecticar route will not be running on a
particular day, a message will be sent to the list.

To subscribe to the car list go to: http://mylist.net/listinfo/ccarlist Scroll down to "Subscribing to Ccarlist.” Enter your e-mail
address in the "Your email address:" box. (The "Your name:" and password-related boxes are optional.) Click the Subscribe
button. Shortly after clicking Subscribe, you will receive an e-mail message with directions on confirming your subscription.

8. Inthe event of a library closing, such as for a renovation, the library should contact the Connecticut State Library in advance of
the closure so that the delivery service can make necessary arrangements. (See Connecticar Contacts at:
http://www.ctstatelibrary.org/dld/pages/connecticar-contacts.)

9. If your library does not receive delivery as scheduled you should contact Avant Services if you are from a library on route "A"
or Walt Magnavice if you are from a library on route "B.” (See Connecticar Contacts at:
http://www.ctstatelibrary.org/dld/pages/connecticar-contacts.)

10. All other questions about Connecticar service should be directed to the Connecticar Supervisor or the Division of Library

Development at the Connecticut State Library. (See Connecticar Contacts at:
http://www.ctstatelibrary.org/dld/pages/connecticar-contacts.)

Packing and Shipping Procedures
1. Fold routing slip over front cover of book and secure with rubber bands.

2. 'You may secure average-size materials together with rubber bands, but do not exceed four items to a package. That's the
absolute maximum for small books. Two is usually best. Secure large books separately.

3. Bind together only similar-size materials, using adequate rubber banding to secure each package.

4. No tape or staples please.



For each package, complete the appropriate routing slip with the following information:

e Library delivery number

e Shipping date

e Library name

Use the routing slip "Remarks" section to indicate if the materials are going to a specific library branch or individual in
the destination library. If handwritten, print clearly and legibly and make the information large enough so it can be easily
read.

To permit proper stacking and to eliminate damage to books: cartons, bins or bags must not be loaded above their sides.
Materials will not be transported if containers are overloaded, inaccessible, improperly labeled, or improperly sorted.

The weight of any carton may not exceed 40 pounds.

All CDs and DVDs and other fragile or damageable items must be packaged in secured, heavy envelopes. Bubble style
envelopes are preferred.

Multiple items being sent to one library may be packaged in a heavy plastic bag, minimum 4 ml thick and secured with a
rubber band. Only one routing label is necessary for the package but must be placed in a clearly visible location inside the
bag. The bag can then be placed in a bin.

10. Place all cartons and bags ready for pickup on a surface at least 2 feet above the floor.

11. In the event a book is separated from its Ccar routing slip it will be returned to the owning library.

12. There is no reimbursement for lost items.

Updated: January 15, 2014 (Connecticut State Library)
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