To:  Matthew Budzik
Assistant Attorney General

From: Mark Schaefer '
Director, Healtheare Innovation

Date:  3/19/2015

Re:  Contract Approval Request

Attached for your Office’s review and approval is a contract between the Office of the Healthcare

Advocate and Connecticut Peer Review Olg’imzauon Ic. dba Qualidigm in the amount of
$585,622.42,

The contract contains the following:

1. [X] Dated signature of the parties involved, at page PSA Cover Sheet, Attachment A: 37.

2. X Reference to the agency’s statutory authority to contract, at page Attachment A: 1.

3. [ Ifthe Contractor is a governmental entity, reference to the Contractor’s statutory authority
to contract, at page . N/A[X] ,

4, Part I Template, Provisions “a)” through “p),” referenced below, are previously approved
by OPM, AGO and Governor’s Office. If ANY PART of this Part II Template is omitted or
changed, attached is agency’s memo with justification and written authorization from OPM,

"~ AGO and Governor’s Office, as appropriate.

a)y Audit clause for State grants (§7-396a).

b) Whistleblower provision, if value of non-public works contract > $5MM (§4-61dd(e)).

¢) Public records provision, if contract exceeds $2.5MM (§1-218).

d) Provision making Connecticut law applicable and making the State of Connecticut the
venue,

¢) Provision allowing termination “in the best interests of the state” (for convenierice).

£) Provision concerning tangible personal property (§12-411b).

g) Provision obligating Contractor to indemnify and hold harmless the State.

h) Provision declaung the non-waiver of State’s immunity.

i) Provision concemmg State Ethics Commission’s smmmary of ethics laws (§1- Iﬂqu)

i) Provision concerning audit and inspection of plants, places of business and records (§4e-
29 and §4e-30).

k) Provision concemmg accountab1hty transparency and resulfs based outcomes (§de-14),

1) Provision concerning campaign confribution restrictions if contract value > $50K or if
value of all of Contractor’s contracts > $100K in calendar year (OPM Requirement),

m) Provision concerning encryption of data and security breach for IT contracts (Governor’s
requirement). | '

n) Provision concerning Executive Order Nos. 3, 7C, 14, 16 and 17.

0) Nondiscrimination provisions, Political subdivisions, qua31~pubhcs and other’
govelmnent entities are statutorily exempt.

p) Provision concerning HIPAA.




S. Budget (Payment schedule or statement of payment), at page Attachment A: 9.

In addition, the following accompany the contract:

. All exhibits and other attachments. N/A [

6
7. [ Copy of original contract if the ¢ontract submitted is an amendment, N/A
8. [] Copies of all prior amendments to the original contract. N/A
9. [X] Proper Contractor authorization (such as officer’s certificate) to enter into contracts.
a. [ ] N/A (Contractor is an individual or sole proprietorship; not a iegfllly or g'uuzed
entity);
b.[] for municipalities, only need town clerk’s certificate indicating that the mgnel holds
office and has authority to sign contracts; :
¢. [ ] specifically states that the Contractor entity itself may enter into contracts;
d. specifically authorizes the signer to execute the contract on Contractor entity’s behalf}
e. [ ] document containing anthorizations is dated less than 1 year ago; and
£.[ ] incumbency certificate, or incumbency statement in officer’s certificate, is dated
within 30 days of Confractor’s contract execution.

10. [X] Coniractor Nondiscrimination Certification. N/A []
11. [} Waivers of the competitive procurement requirements, N/A [X]
a. [ | DAS waiver if contract cost is <$S0K (§4a-58(b)). N/A [ ] '
b. [ ] Standardization Committee approval if contract cost is >$50K (§4a-58(b)). N/A (]
c. [} State Contracting Standards Board waiver if contract cost is <$10K and involves
wminor, nonrecurring or emergency purchase (§de-21(c)). NA [ ]

12, Gift and Campaign Contribution Certification (§4-252, §9-612(g)(2) and Executive Orders
1 and 7C) Not required if contract is for a grant or loan. N/A []
X initial E]emﬂcatlon dated no later than date of confract signing (OPM Ethics Form 1).
- N/A
b. [} annual certification update (OPM Ethics Form 1—an annual requirement if multi-year
contract »>$50K. Also applies if <$50K, but the contract is an amendment and its
value pushes total value of entire confract to > $50K). W/A []

13.[J Agency Ceitlﬁcatton if contract value is > $50K (OPM Ethics Form 3) (§4-252 and
Executwe Order 7C). N/A L]

14, X} Consulting Agreement Affidavit dated PRIOR TQ date of contract signing, or dated not
later than contract signing if sole source award, if contract value is > $50K (OPM Ethics Form
5) (§4a-81). N/A[]

15. D4 Affirmation of Receipt of State Ethics Laws Summary from Contractor and subcontractors
dated PRIOR TO date of contract signing, or dated not later than contract signing if sole source
award, if contract cost is >$500,000 (§1-101qq) (OPM Ethics Form 6). N/A[ ] -




Also, the contract DOES NOT include any provisions which:

16, X} Refer the parties to an Internet website for additional terms or conditions.

17. DX Permit the filing of liens against the State.

18.[X] Obligate the State to indemnify ot hold harmless the Contractor.

19. i Make the State subject to binding arbitration,

20.[X] Waive or modify the implied watranties of fitness or merchantability. If waived ot
moditied, attached is agency’s memo with appropriate justification,

21. 5 Indicate that the contract has expired or terminated.

COMMENTS:

" Revision of 01.05.11




PERSONAL SERVICE AGREEMENT : - STATE OF GONNEGTICUT

CO-802A REV. 2108

OFFICE QF THE STATE COMPTROLLER

1. PREPARE N QUADRUPLICATE .
2. THE STATE BUSINESS UNIT ARD THE CONTRACTOR AS LISTED BELOW HEREBY ENTER 1HYO AN AGREEMENT
SURJECT TO THE TERMS AND CONDITIONS STATED HEREIN AND/OR ATTACHED HERETO AND SUBJECT TO

THE PROVISIONS OF

3. AGCEPTANCE DF THIS CONTRACT IMPLIES CONFORPAANCE WITH TERMS AND CONDITIONS SET FORTHBY [y 1=

SECTION 4-98 OF THE CONNECTICUT GENERAL STATUTES AS APPLICABLE.

THE GFFICE OF PCLICY AND MANAGEMENT PERSONAL SERVICE AGREEMENT STANDARDS AnD procepures, | B oricinal [ amexomeny | [IDENTIFICATION HO,

es 14S1IMO02

[3) CONTRACIORNAME  hnecticut Peer Review Orgamzatmn, Tnc. dba Qualidigm 4 T D3ves E ~o
CONTRACTOR | cONTRACTOR ADDRESS 129 Silas Deane Highway, Suite 41, Wethersfield, CT 06109 ng{gﬁggg@m’ﬁ” SUFFIX
5) AGENCY NAME AND ADDRESS
STATE @ Office of the Healthoare Advocate, PO Box 1543, Hartford, CT 06144
AGENCY
{6} DATE (FROA) THROUGH (TG} {7} INDICATE
nggﬁfg ' 3/31/2015 12/31/2016 O master acreement [ conTrACT AwARD MO, NEITHER
CANCELLATION  |THIS AGREEMENT SHALL REMAIN IN FULL FORCE AND EFFECT FOR THE ENTIRE TERM OF THE CONTRACT (8) REQUIRED NO. OF DAYS WRITTEN NOTICE
CLAUSE PERIOH STATED ASOVE UNLESS CANCELED BY THE STATE BUSINESS UNIT, BY GIVING THE CONTRACTOR 60
- WRITTEN NOTICE OF _SUCH INTENTH_)N {REQUIRED DAYS NQTICE SPECIFIED AT RICHT)
{9) CONTRACTOR AGREES TO: (Include special provisions - Atlach additionsl blank shesis if necessary)
The contractor shall assist in the recruitment of and provide practice transformation services to 50 practices for
COMPLETE participation in the Advanced Medical Home Pilot as detailed in Section 5 of Attachment A (Specification of
DESCRIPTION | Services).
OF SERVICE
{10) PAYMENT TO BE MADE UNDER THE FOLLOVANG SCHEDULE UPGH RECEIPT OF PROFERLY EXECUTED AND APPHOVED VOIGES.
COST AND The state shall pay the contractor a total sum not to exceed $585,622.42 for services performed under this
SCHEDULE OF agreement in accordance with Section 7 {(Cost and Schedule of Payments),
PAYMENTS

(11) OBLIGATED AMOUNT

$585,622.42
{12) RE) (14} (15) (18) on (18 (19) (20) [73))
ANGUNT FUND DEFARTMENT s PROGRAM ACCOUNT Pié%A{EN(_}rTI CH»\R’:’FiELD CHAR;FIELD R :UE%%E&E
$585,622.42112004 MCO394OO 10020 29130 51230 MCO_nonproj 2015

An Individual entering Into a Personal Seqvice Agresmeant with the Slate of Connsclicut is conbrasling under a “work-for-hire™ arrengament As such, the individual is
an indapendenl confraclor, and does nol salisly the characteristics of an employea under tha common [aw les for detenmining the employedfemployas ralatienship
of Internzl Revenue Code Sacilon 3121 {d) (2). Individuals performing services as independent contractors are nol smployees of the Siata of Conneclicul and are

responsible themselves for payment ¢f all Stats and local ncoime taxes, federal income {axes and Fadaral Insurance Contribulion Act {FICA) laxes.

. ACCEPTANCES AND APPROVALS (22) STATUTORY AUTHORITY
TITeE Premdemt 7620 | Eme4’(4i gS’
TTE Feqliheare Advocats [WE.,.-'
(25) OFFICE POL§<.‘.7S"fJM;‘E?.lENTmEP%ﬁ’TMENT OF ADMNISTRATIVE SERVICES  {TmE DATE
(26) ATTORNEF GENGRAL (APPROVED AS T FORNY) - L DATE / —
VR A~ \l°&‘;ﬁja|4 K“LHV\ : . o 171 /7//5

DISTRIBUTION: QRIGINAL CONTRAGTOR PHOTOQGOPY-OPMDAS PHOTOCOPY-ATTORNEY GENERAL PHOTOCOPY-AGENGY
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ATTACHMENT A

SECTION 1

This Agresment (hereinafter referred to as "Agreement”) is entered into belween the State of Connecticut
(hereinafter “State”) acting through the Office of the Healthcare Advocate (hereinafter “OHA”) pursuant to
Connecticut General Stalules §8§ 4-8, 4-85a and 4-88, and Connecticut Peer Review Organization, Inc.
d.b.a. Qualidigm, a company having its principal offices at 1290 Silas Deane Highway, Suite 4A, -
Wethersfield, CT 06109 {hereinafter "Contractor”). The parties agree that the services specified below
shall be provided by Contractor In strict compliance with the provisions of this Agreement.

SECTION 2
CONTRACT PERIOD AND DEFINITIONS

This Agreement shall commence as of the date this Agreement is fully executed by the parties hereto and
the duties of the Contractor as set forth in Section 5 of this Agreement shall ha complefed by the
Contractor by the end of the contract period, which shall be no later than December 31, 2016
(hereinafter "end date”).

“Advanced Network” shall mean an Independent practice association, farge medical group, clinically
integrated network, or integrated delivery system organization that has entered into a shared savings
program {SSP) arrangement with at least one payer. :

"Confldentlal Information"” shall mean any data or information that the State or its representalives
provide to Contractor including without limitation, any information furnished orally, or In writing, or gathered
by inspection and regardless of whether specifically identified as “confidential,” together with analyses,
studies, forecasts or other documents prepared by Contractor that contain or otherwise reflect such
Information. Confidential information shall also include any competitively sensitive material that is not
generally known to the public.

“State” - Wherever the term ‘State’ Is used in this Agreement, it shall include the Heallhcare Advocate, or
her authorized agents, employees or designees.

SECTION 3
CANCELLATION PROVISION

This Agreement may be canceled at will by either party upon 80 days wrilten notice delivered by certifled
mail.

SECTION 4
NOTICE

Unless ot‘herwise expressly provided to the contrary, any other notice provided under this Agreement shall
be in writing and may be delivered personally or by certified mail in the manner set forth in this section. All
nolices shall be effective if delivered personally or by certified mail to the following addresses: -

State; State of Connscticut
Office of the Healthcare Advocale
P.O. Box 1543
Hartford, CT 06144
Attention: Mark Schaefer, Director, Healthcare Innovation

Contractor: Connecticut Peer Review Organization, inc. d.b.a. Qualidigm

1290 Silas Deane Highway, Suite 4A,
Woethersfield, CT 06108

Revised October 11, 2011
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Altention: Tirmothy M. Elwell, MBA, President/CEQ

The parties may change their respective addresses for notices under this paragraph upon prior written
nolification to the other.

SECTION 5
SPECIFICATION OF SERVICES

A. Recruitment and engagement

1.

The State shall undertake a request for applications process te solicit and sélect a cohort of
physician practices for participation in the Advanced Medical Home {AMHM) Pilot,

The Contractor shall assist with practice recruitment. Such assistance may Include the
following:

a. Contact the offices by telephone to; describe the project, highlight incentives

{alignment with financial incentives of most payers, opportunity to learn with and from
peers, improve quality of care and health outcomes for patients), and screen them for
participation,

Apply PMO approved eligibility criteria as recommended by the Practice
Transformation Task Force, with potential additonal criteria including: 1} primary care
{family practice, general internal medicine, pediatrics}); 2) established use of an
electronic health record (EHR); 3) engaged leadership open to innovative
approaches; 4) established team approach to provision of cars; 5) participation in an
advanced network capable of performing risk stratification with established care
coordination resources; and 6) a cuiture of utilizing data to improve praclice.

Conduct brief telephone screening questions to identify primary care offices that have
the technologic infrastructure and the readiness for change that wilt allow them to
successfully transform. X

Meet with the designaled lead physician and office manager to fully describe the
project, answer questions, and obtain signed commitment letters.

In partnership with OHA, the Contractor shall obtaln commitments from 50 offices at the start
of the pilot project. :

In partnership with OHA, the Coniractor shall conduct a recruilment and engagement process
that includes the following:

a. Commilment of an inter-professional office team to work on the project. The team

shall consist of a designated lead physician and the office manager or other
designated staff and potentially other staff members as part of the team with a
commiiment to spending four to five hours per week throughout the 15 month
Transformation Phase and to interact with the Contractor Project Team on an agreed-
upon schedule {at a minimum, once a month). The Contractor shalt require that the
lead physician and office manager co-sign the project agreement letter,

Coordination with Community Health Network of Connecticut (CHNCT) and/or the
Depariment of Social Services to enable participation in the DSS PCMH Glide Path
program for the purposing of obtaining enhanced fees for those practices that elect to
do so, and according to prolocols mutually agreed upon by the Contractor, the
Depariment of Social Services, CHNCT and OHA. .

Completion of a brief staff engagement survey developed by the Contractor Project
Team fo gauge the impact of the intervention on staff engagement over the course of
the project. This survey will be administered at (1) baseline (prior to Transformation
Phase}, (2) at the end of the 15-month Transformation Phase, {3} six months post
submission of NCQA PCMH Recognition materials.

Revised October 11, 2014
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d. Completion of an in-person office Needs Assessment with the assistance of the
Contractor. This Needs Assessment will capture information related to: reasons for
project participation; hours of operation and preferred times to meet with Contractor
staff; baseline use of EHR or registry functionalities; previous experience with
practice-based quality improvement interventions; and anticipated barriers and
facilitating factors. In addition, interviews with patients and staff and observation of
work and patient flow will help to establish a baseline understanding of practice
strengths and opporiunities related to the criteria for NCQA PCMH, AMH recognition
and Planetree Bronze recognition.

e. Completion of a Patient-Centered Medical Home-Assessment (PCMH-AY: (1) at
baseling, {2) six months through the Transformation Phase, and {3) at the end of the
Transformation Phase. The PCMH-A is a publically available and valid tcol for
measuring *medical homeness,” The viriual togl is sensitive to changes over 6-month
incre~ments of time and is an established mechanism for tracking progress toward
transformation, The PCMH-A shall serve as part of an initial Meeds Assessment and
as a critical aspect of the evaluation strategy, Further, the PCMH-A has significant
value as an educational tool, as it describes key aspects of transformation and
incremental steps toward achieving each aspect

f. Creation of an office-specific Transformation Plan that addresses PCMH Standards,
AMH must pass and critical factors and the criteria required to fulfill Bronze
Recognition for Achievement in Palient-Centered Care will be done in ¢collaboration
with the office. The plan will include specific action steps with a timeline, milestones,
and designated clinical, patient and practice satisfaction and precedural measures,
This plan will include a schedule of planned interactions with the Contractor.

g. Agreement to provide quarierly clinical performance data from the office EHR or
registry to the Contractor during the 15-month Transformation Phase.

h. Agreement fo submit an application to NCQA for PCMH 2014 Recognition.

i. Agreement to submit an application for Bronze Recognition for Achisvement in
Patient-Centered Care

J.  Agreement to participate in an on-site validation assessment at the conclusion of the
Transformation Phase. This assessment visit shall mirror the on-site assessment
performed at project baseline, and will focus on gauging progress against the criteria
for Bronze Recognition, celebrating successes and identifying actionable next steps
for maintaining the gains achieved and further advancing the transformation effort.
This Information shall inform the design of the finalized statewide approach to practice
transformation.

B. Intervention Strategy

1.

The Confractor shall conduct practice transformation interventions for the purpose of assisting
practices in the achievement of 2014 NCQA recognition at Level Ii or Level |1, Planetree
Bronze Recognition and to meet the AMH Must Pass and Critical Factors requirements.

The Contractor shall adapt its approach to enable practices {o meet additional requirements
corresponding to the Advanced Medical Home designation including additional Must-Pass
elements and Critical Factors identified In Attachment A, subject to review and amendment by
the Healthcare Innovation Steering Commiitee.

The Contractor shall further adapt its approach to emphasize the capabilities identified in
Attachment B, subject to review and amendment by the Healthcare Innovation Steering
Commitlee.

The Contractor shall undertake an Intervention stralegy that is multifaceted consisting of an
interactive learning collaborative, practice facilitation visits from Coniractor persennel, and
implementation of a variety of evidence-based Ql interventions.

Revised October 11, 2011
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5. Such strategy shall comport to the timetable and project phases contained in Figure 1 and
Table 1 respectively and as detailed in the provisions that follow.Figure 1

i} Task Name =

1 [Recruitment =~~~

2 | Transformation -

3 { Evaluation

¥ person group education meetings
@ Quality improvement interventions

Table 1

Phase ~ Activities

Office Identification, screening, abtaining commilments
Needs assessment, and creation of office-specific transformation plans

. Baseline staff engagement survey
Convening of an existing Regional Patient and Family Partnership Council to provide
guidance for the onset of the pilot about what transformation interventions would be most
powerful and meaningful from the patient and family perspactive.

Recruitment
{months 1-3)

Transformatio |+  Interactive learning collaborative, practice facllitation visits, "in-office” technical assistance,
n and implementation of QI interventions in practices

¢ Formative evaluation of Contractor lntervenuons and practice implementation of QI
{months 4-18) interventions

- ) e Formative evaluations throughout the project
Evaluation ¢ Submission of NCQA PCMH Recognition and Planetree Bronze Recogmtlon applications
{months 19- +  On-site observation to validate fulfillment of Bronze recognilion criteria
21) +  Summative evaluation of project

lInteractive Learning Collaborative

6. The Contractor shall implement an interactive learning collaborative to assist primary care
praclices in moving along a continuum toward more person-centered care by helping them
make important changes in leadership approaches, cullure, and systems.

7. The learning collaborative shall reflect the most recent evidence and expert opinion about the
role of educational meetings in quality improvement and comport with the features identified in
Attachmerit C, subject to review and amendment by the Healthcare Innovation Steering
Committee.

8. The learning collaborative shall consist of the following sessions and activities:
Face-to-face f{in-person) Meetings .
a. In-person Group Education Meetings (Est. Months 4 and 15)

On two separate occasions during the Transformation Phase, the Contractor shall
convene all participating office team members in a community of practice to share
important educational information and to promote peer-to-peer learning. The
Contractor shall engage the Regional Patlent and Family Partnership Councll in these
‘group meetings in order to personalize and humanize the impact of the Ql work on
patients. The Contractor shall solicit formative feedback about all sessions in the
learning coliaborative.

i. Kick-Off Meeting (Est. early Month 4)

Revised October 11, 2011
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The Contractor shall include in the project Kick-Off Mesting a discussion of
the initial PCMH-A results, baseline ciinical performance and survey data,
review of the NCGA PCMH Recognition process and an introduction to how
the Planetree Recognition process can build on and advance office effaris to
deliver patient-centered primary care. The Contraclor shall require that
primary care offices have chosen measures that are most relevant to their
patlent populations, especially patient groups that are iraditionally
underserved and which have muitiple comorbidities. The Contractor shall
ensure that offices have a plan for utilizing their data to track progress on
their transformation journey,

ii. Conclusion Meeting (Est. early Month 15)

The Contractor shall conduct a Conclusion Meeting to pravide offices with an
opportunity to share their experiences, identify best practices, and discuss
lessons learned. Prior to the session, the Coniractor shall have office teams
complete the PCMH-A for a third time, which will inform the discussion about
follow-up steps, particularly regarding PCMH submission and ongoing
transformation activities. The Contractor shall also discuss options for
maintaining and extending primary care transformation, drawing on Planetree
designation framework.

b. Virtual Group Education Meetings and Technical Assistance (Months 5-18)

Between the face-to-face Kick-Off and Conclusion Meetings, the Contractor shall use
an interactive webinar series and other means to provide virtual technicaf assistance
to the practices as they prepare for NCQA 2014 PCMH Level Il or Levsl il
Recognition and achievement of Planetree Bronze Recognition. Such virtual technical
assistance shall reflect the most recent evidence and expert opinion on the use of
educational meetings as well as a critique of an earlier published effort to prepare
primary care practices for PCMH recognition. The Contractor shall offer the following
components to prepare praclices for NCQA PCMH Recognition:

i. A binder of materials consisting of webinar slides, NCQA PCMH materials,
sample policies and procedures, tamplates, a patient survey, and project
management wark plans.

ii. Up o 14 live webinar sessions addressing the NCQA 2014 PCMH standards,
the NCQA PCMH Recognition application and submission process, and the
Planetree approach to practice culture change. These practice culture
change topics will be selected based on the findings of the inilial needs
assessments, as well as input from the Regional Patient and Family
Partnership Council. Some potential topics include: behavioral health; health
literacy; oral health; shared decision-making tools and protocols; embedding
compassion and empathic behaviors into care delivery, and strategies for

_ identifying patient preferences and incorporating them into care plans using a
new tool, the Patient Preferences Passport (Figure 4.}, which is designed to
increase patient engagement and drive system-level change by helping
patients start a conversation with providers in order to express thelr nseds
and preferences.

iii, Patient Preferences Passport
iv. 12 open-line support calls
v. Ad hoc phone calls and emsit correspondence

vi. A final electronic telephone review of materials required for NCQA
Recognition prior o practice submission .

¢. The Contractor shall store all slides, written materials, and recorded sessions on a
project-specific website mutually agreed to by the State and the Contractor, which will

Revised October 11, 2011




b

Connecticut Peer Raview Organization, Inc. d.b.a. Qualidigm and ' Contract Number
Office of the Healthcare Advocate Page 6

10.
1.

12

13,

14.

15.

16.

be available to participating offices. This webslite shall be an extension of an existing
virtual learning community currently administered by Planetree for its community of
500+ member organizations. The secure site shall serve as a central clearinghouse
for the educational materials described, and will facilitate inter-organizational learning
by providing a platform for sharing best practices, troubleshooting common
challenges, exchanging ideas and accessing additional support and guidance from
the Contractor.

In-Office Technical Assistance

The Conlractor shall conduct on-site practice facilitation that complements the face-to-face
meetings and webinars of the learning collaborative.

The Contractor shall meet with primary care office teams on-site five times during the project.

The Coniractor shall conduct the visits consistent with the most recent evidence and expert
opinion on practice facilitation as a Ql strategy.

Quality Improvement Interventions

The Contractor shall provide training and teéhnicai assistance to support implementation of
the following evidence-based quality improvement interventions:

a. performance measurement and feadback of patient care, survey, and office process
data;

team care;
standing orders;
clinician reminders;
patient reminders;

~ 0 &0 @

patient self-management education; and
g. use of shared decision aids via an elecironic platform at the point of care or remofely.
Visits 1 and 2

During these first 2 office visits, the Coniractor shall validate the baseline needs assessment
and conduct ohservation of workflow and patient interactions.

Visit 3

Contractor shall review baseline office dlinical performance, office and patient survey data,
findings from the baseline patient and staff interviews, PCMH-A data, observations from the
needs assessment with the team and together. This data collection shall be used to develop
an office-specific Transformation Plan. This will be delivered to the practice at this Visit 3.
Over the ensuing months, the Cantractor shall assess progress and provide support to the

office team by phone and e-mail. These interactions shall ailow for the celebration of identified
early wins for each office.

Visit 4

Contractor and office personnel shall review follow-up clinical performance, patient and
nrovider survey, and PCMH-A data, and progress implementing the Transformation Plan. The
Contractor shall invite the office team to discuss progress and challenges, and Contractor
personnel shall recommend potential solutions. Together, next steps shall be identified for the
office and Contractor teams. Identified early wins shall be recognized and celebrated.

Visit 5

During the final office visit, Contractor and office personnel shall review follow-up clinical
performance, palient and provider survey, PCMH-A data, and progress implementing the

Revised October 11, 2011
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Transformation plan. The practice team shall discuss successes and lessons learned, and
Contractor personnel shall recommend follow-up activities post Transformation Phase.

C. Evaluation

1. Formative Evaluation

a. The Contractor shall utilize data from a variety of sources to perform ongeing
formative evalualion of its aclivities.

b. The purpose of this evaluation shall be to Improve the intervention efforts in real-time.
Data sources will include quarterly telephone satisfaction surveys of practice
leadership addressing both face-to-face and webinar-based education and technical
assistance, clinical performance data, patient and provider survey data, and PCMH-A

data.

c. The Contractor shall use a modifled Critical Incident Questionnalre to assess
satisfaction and obtain feedhack on the weblinars, Practices will receive a summary of
ongoing formative evaluations of the Contractor team and an explanation of any
changes in approach that are made.

2. Summalive Evaluation

a. The Contractor shall use the same lypes of dala described in C.1.a. to inform the
summative evaluation of each intervention component.

b. The Contractor shall conduct this evaluation at the end of the Transformation Phase.

¢. The Contractor shall use simple descriptive statistics to assess implementation
and/or changes to the intervention plan, barriers encountered, and changes in
structure, process, or intermediate outcomes within and across the offices.

d. The evaluation shall address the domains described below:

i
i,
iii.

iv.

vi.
vii,

viil.

Revised October 11, 2011

Participant/team satisfaction with Contractor training and technical assistance
Office team participation in all intervention phases
Quality improvement interventions utilized by offices

PCMH-A resulls: engaged leadership; quality improvement strategy;
empanelment; continuous and team-based healing relationships; organized,
evidence-based care; patient-centered interactions; enhanced access; care
coordination; overall program score

Palient care experience {via PCMH-A tool, patient survey and patient
interviews)

Staff experience (via staff engagement survey measures)
Process of care performance

Level Il or Level Il NCQA PCMH Recognition achieved
Success rates of AMH Designation

Success rales of Planetree Bronze Recognitioh applications
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SECTION 6
CONFIDENTIAL/ PROPRIETARY INFORMATION

1. Freedom of Information: The Contractor should be aware that all materials associated with this
project in the possession of OHA are subject to the terms of the Freedom of Information Act, and
the Health Insurance Portability and Accountability Act of 1996, as amended (HIPAA), and all
rules, regulations and interpretations resulting there from. In the event that OHA is subject o a
Freedom of Information Act request encompassing materials provided by the Contractor, OHA
shall notify the Contractor prior to the release of such materials. The Contractor has already
agreed in its rasponse to the solicitation that price and cost information-contained in this
Agreement do not meet exemption requirements. Those materials that the Contractor belleves fo
be proprietary must be specifically identified as such, in addition to providing explanation and
rationale required ahove. The rationale and explanation must be stated in terms of the prospective
harm to the competitive position of the bidder that would result if the identified material were to be
released and the reasons why the materials are legally exempt from release pursuant to the
above cited statute. Belween the Coniractor and the State, the final administrative authority to
release or exempt any or all material so identified rests with the State. In the event that the State
Is brought before the Freedom of Information Commission for withholding information deemed
proprietary by the Contractor, Contraclor agrees to defend its position at the FOIC and pay for any
and all costs incurred by the State of Connecticut in the defense of its position.

2. Ownership: The State shall be the sote and exclusive owner of all right, fitle and interest to any
materials related to branding or marketing the AMH Pilot. Notwithstanding the aforementioned
exception, unless otherwise agreed to in writing, the Parties agree that Contractor shall be the
sole and exclusive owner of all right, title and interest to any intellectual property rights in any
deliverables under this Agreement developed as a result of the performance of the Services, and
the State agrees that such deliverables are not "works made for hire” as defined in the United
States Copyright Act; provided that Contractor hereby grants to the State a fully-paid, royaity-fres
license to use and reproduce such deliverables for its own purposes. Contractor shall retain
exclusive ownership of any pre-existing materials identified at the outset of the contract as owned
by Contractor and incorporated or used in the deliverables. The State shall be the sole and
exclusive owner of all right, title and interest to any and all data collected as part of the AMH pilot
and heraby grants to the Contractor a fully-pald, royalty-free license to use and reproduce such
data for ils own purposes. All data shall be returned to the State in a manner prescribed by the
State at the conclusion of this contract.
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b.

SECTION 7
COST AND SCHEDULE OF PAYMENTS

Payment Provisions

Fee for Services: As compensation for performing the Services outlined in Section 5,
notwithstanding any additional services that may be negotiated by Contractor and the State, the
State shall pay Qualidigm a contract maximum amount of $585,622.42.

Withhold: There shall be a 15% withhold of the base coniract maximum payment, in the amount
of $87,843 to be paid upon completion of conditions outlined in Section 2, Completion
Requirements,

Payments; Payment for such services shall be made in installments in accordance with the
following scheduie:

i. First Payment: At the time of contract execution, payment in the amount equal to 50% of
contract maximum, for a maximum payment of $292,811.00,

ii. Second Payment: No later than June 12, 2015, payment of the remainder of the contract
maximum, less initial payment, budgeted travel and withhotd, for a maximum payment of
$177,776.

. iii.  If fewer than 50 praclices are recruited, OHA may at its discretion adjust the second
payment downward in the amount of $3,749 times the result of fifty {50) minus the
number of practices successfully recruited. The balance may be invoiced by the
Contractor and paid by OHA at such time that the remaining practices are recruited to
achieve the target of fifty (50) enrolled practices.

iv. Travel Expenses: All travel expenses will be billed at GSA approved rates. The Contractor
shall provide receipts or, in the case of mileage reimbursement, documentation of travel
destination, distance travelled, and dates of travel. Travel expensées shall not exceed
$27,192.00.

v. Final Payment ("Withhold™): In accordance with terms within Section 2, Completion
Requiremants, In which the Contractor will be pald $46,193.57 plus the number of
practices above 24 practices that meet the Completion Criteria multiplied by $1,665.98 for
a maximum payment of $87,843, However, as is also detailed in Section 2, Comp]etion
Requirements, should less than 25 practices meet the Completion Criteria, the Sta!e Is
under no obligation to pay any Final Withhold Payment.

Completion Requirements

Contractor shall conduct intervention strategies in accordance with Section 5 {B) intervention
Strategy, to achieve Level Il or Levet ll} recognition by NCQA, AMH Designation including
additional must pass elements and crifical factors, and Planefree Bronze Recognition.

The practices recruited shalt be responsible for completing all necessary steps recommended by
the Contractor within the timeframes set by the Contractor. In the event a practice does not
adhere to the recommended intervention strategies or timeframe, the Contractor may cease to
provide interventions for the praclice.

Completion of the Program for purposes of determining final Withhold payment to the Contractor
shall be defined as a practice achieving CT AMH Designation, which includes achieving 2014
Level i or Level It NCQA PCMH Recognition and achieving the additionat must pass elements
and crilical factors under the AMH Pilot Program (*Completion Criteria”}. Final payment shall be
made in accordance with the following terms:
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i.  Payment of the full withhold in the amount of $87,843 shall be made to the Contractor
when 50 of those practices mest the Completion Criteria.

li. Should iess than 50 of the participating practices meet the Completion Criteria, an
amount equal to$1,665.98, will be decremented from the full withhold amount of $87,843
for each practice not meeting the Compiletion Criteria. Such decraments will be made
down to a total of 25 practices. Should less than 25 practices meet the Completion

iii. Criteria, the State will be under no obligation to pay any of the withhold amount. (See
attached Withhold Payment Table.) '

Payment Withoid Table

Number of
Practices
Corhpleting
Requirements (1)

0-24

25

Qualidigm
Payout from

!
|

i

Withold

Nowithhold payment

26

27

28

28

30

31

32

33

34

35

36

to Qualidigm

i
§
i

37

38

39

40

41

42

43

44

45

46

47

48

4

50

Incrementaiper -
practice payout

[1] 2014 Level 11 or Level 111 NCQA PCMH Recognition and achieving the
must pass elements and critical factors under the AMH Pilot Program

d. The Contraclor shall submit within 30 days of the end of the project period all ou-lstanding
deliverables as specified above in Section 5 Statement of Work. The State shall review and take
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action within 30 days of receipt of a deliverable or the deliverable shall be considered accepted as
submitted.

e. The State shall assume no liability for payment for services under the terms of this Agreement
until the Contractor is notified that the Agreement has been accepied by the contracting agency,
and if applicable, approved by OPM, the Deparlment of Administrative Services andfor by the
Attorney General of the State.

f. The Stale will reimburse the Conlractor for all approved expenses within 30 days of submission.
g. The State wil pay the Contractor the Final Payment ("Withhold™) within 30 days of the Contractor’s

satisfactory demonstation of the completion of the practices meeting the Completion Criteria and
approval and acceptance of the deliverables specified in Section 5 Statement of Work.
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SECTION 8
OTHER CONDITIONS

The Contractor shalt comply with the following terms and conditions.

- A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding
definitions:

1.

2,

10.

.

“Bid" shall mean a bid submitted in response to a solicitation.

"Breach” shall mean a party’s failure to perform some contracted-for or agreed-upon act, or his
failure to comply with a duty imposed by law which is owed to another or to soclety.

“Cancellation” shall mean an end to the Coniract affected pursuant to a right which the Contract
creates due to a Breach.

“Claims” shall mean all actions, suils, claims, demands, investigations and proceedings of any
kind, open, pending or threatened, whether mature, unmatured, contingent, known or unknown, at
law ar in equity, in any forum.

"Client” shali mean a recipient of the Contractor's Services.

“Contract” shall mean this agreement, as of its effeclive date, between the Contractor and the
State for Services.

“Contractor Parties” shall mean a Coniractor's members, directors, officers, shareholders,
partners, managers, principal officers, representalives, agents, servants, consultants, employees
or any one of them or any other person or entity with whom the Contractor is in privity of oral or
written contract (e.g. subcontractor) and the Contractor intends for such other person or entity to
perform under the Contract in any capacity. For the purpose of this Contract, venders of support
services, not otherwise known as human service providers or educators, shall not be considered
subcontractors, e.g. lawn care, unless such activity Is considered part of a tralning, vocational or
educational program.

"‘Data” shall mean all results, technical information and materials developed and/or obtained in the
performance of the Services hereunder, including but not limited to all reports, survey and evaluation
tools, surveys and evaluations, plans, charts, recordings {video and/or sound), pictures, curricula,
electronically prepared presentations, public awareness or prevention campaign materials, drawings,
anatyses, graphic representations, computer programs and printouts, notes and memoranda, and
documents, whether finished or unfinished, which result from or are prepared in connection with the
Services performed hereunder. ‘

“Day” shall mean all calendar days, other than Saturdays, Sundays and days designated as
national or State of Connecticut holldays upon which banks In Connecticut are closed.

“Expiration” shall mean an end to the Contract due to the completion In full of the mutual
performances of the parlies or due to the Contract's term being completed.

“Force Majeure” shall mean events that materiaily affect the Services or the time schedule within
which to perform and are outside the control of the parly asserting that such an event has
occurred, Including, but not limited to, labor troubles unrelated to the Contractor, failure of or
inadequate permanent power, unavoidable casualties, fire not caused by the Contractor,
exiraordinary weather conditions, disasters, riots, acts of God, insurrection or war.
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12, “Personal Information” shali mean any name, number or other information that may be used,
alone or in conjunction with any other information, to identify a specific individual including, but not
limited to, such individual's name, date of birth, mother's maiden name, motor vehicle operator's
license number, Social Security number, employee identification number, employer or taxpayer
identification number, alien registration number, government passport number, health insurance
identification number, demand deposit account number, savings account number, credit card
number, debit card number or uniqus biometric data such as fingerprint, voice print, retina or iris
image, or other unique physical representation. Without limiting the foregoing, Personal
Information shall alsc include any information regarding clients that the Department classifies as
"confidential” or “restricted.” Personal Information shall not inglude information that may be
lawfully obtained from publicly avallable sources or from federal, state, or local government
records which are lawfully made available to the general public.

13. “Personal Information Breach” shall mean an instance where an unauthorized person or entity
accesses Personal Information in any manner, inciuding but not limited to the following
occurrences: (1) any Personal Information that is not encrypted or protected is misplaced, lost,
stolen or In any way compromised; (2} one or more third parties have had access to or taken
control or possession of any Personal Information that Is not encrypied or protected without prior
written authorization from the State; (3) the unauthorized acquisition of encryptad or protected
Personal Information together with the confidential process or key that Is capable of compromising
the integrity of the Personal Information; or {4} if there is a substantial risk of identity theft or fraud
to the client, the Confractor, the Department or State.

14. "Records” shall mean all working papers and such other information and materials as may have
been accumulated and/or produced by the Centractor in performing the Conltract, including but not
limited to, documents, data, plans, books, computations, drawings, specifications, notes, reports,
records, estimates, summaries and correspondence, kept or stared in any form.

15. “Services” shall mean the performance of Services as stated in Part | of this Contract.

16. “State” shall mean the State of Conneclicut, including any agency, office, depariment, board,
councll, commission, institution or other executive branch agency of State Government.

17. “Termination” shall mean an end to the Contract affected pursuant to a right which the Contract
creates, other than for a Breach.

B. Client-Related Safeguards.

1. Inspection of Work Performed,

{(a) The Agency or its authorized representative shall at all times have the right to enter into the
Contractor or Contractor Parties’ premises, or such other places where duties under the
Contract are being performed, to inspect, to monitar or to evaluate the work belng performed in
accordance with Conn. Gen. Stat. § 4e-29 {o ensure compliance with this Contract. The
Contractor and all subcontractors must provide all reasonable facilities and assistance to Agency
representatives. All inspections and evaluations shall be performed in such a manner as will not
unduly delay work. The Contractor shall disclose information on clients, applicants and their
famifies as requested unless otherwise prohibited by federal or slate law. Wrilten evaluations
pursuant to this Section shall be made available to the Contractor.

(b} The Contractor must incorporéte this section verbatim into any Coniract it enters into with any
subcontractor providing services under this Contract,

2. Safeguarding Client Information. The Agency and the Contractor shall safeguard the use,
publication and disclosure of information on all applicants for and all Clients who receive Services
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under this Coniract with all applicable federal and state law concerning confidentiality and as may be
further provided under the Contract, ‘

Reporting of Client Abuse or Neglect, The Coniractor shall camply with all reporting
requirements relative to Client abuse and neglect, including but not limited to requirements as
specilied in C.G.S.§§ 17a-101 through 103, 19a-216, 46h-120 {related to children); C.G.S.§ 46a-
11b (relative to persons with mental retardation); and C.G.S.§ 170-407 (relative to aiderly
persons}.

Background Checks. The State may require that the Contractor and Contractor Parties undergo
criminal hackground checks as provided for in the State of Connecticut Department of Public
Safety Adminlstration and Operations Manual or such other State document as governs
procedures for background checks. The Contractor and Contractor Parties shall cooperate fully as
necessary or reasonably requested with the State and its agents in connection with such
background checks

C. Contractor Obligations.

1

Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards
Issued by OPM, as may be amended from time to time. The Cost Standards are published by

OPM on the Web at hitp://ct.govicpmifinfcost standards.

Credits and Rights in Data. Unless expressly waived in writing by the Agency, ail Records and
publications intended for public distribution during or resulting from the parformances of this Contract
shall include a statement acknowledging the financial support of the State and the Agency and,

“where applicable, the federal government. All such publications shall be released in conformance

with applicable federal and state law and all regulations regarding confidentiality. Any liability arising
from such a release hy the Contractor shall be the sole responsibility of the Contractor and the
Contractor shall indemnify and hold harmless the Agency, unless the Agency or its agents co-
authored said publication and said release is done with the prior written approval of the Agency
Head. All publications shall contaln the following statement: “This publication does not express the
views of the [insert Agency name] or the State of Conneclicut. The views and opinions expressed
are those of the authors,” Neither the Contractor nor any of its agents shall copyright Data and
information obtained under this Contract, unless expressly previously authorized in writing by the

" Agency. The Agency shall have the right to publish, duplicate, use and disctose all such Data in any

manner, and may authorize others to do so. The Agency may copyright any Data without prior Notice
to the Contractor. The Contractor does not assume any responsibility for the use, publication or
disclosure solely by the Agency of such Data,

Organizational Information, Conflict of Interest, IRS Form 990, During the term of this Contract
and for the one hundred elghty (180) days following its date of Termination andfor Cancellation, the
Contractor shall upan the Agency's request provide coples of the following documents within ten (10)
Days after receipt of the request:

(a) its most recent IRS Form 980 submitted to the Internal Revenue Service, and
{b) its most recent Annual Report filed with the Connecticut Secretary of the State's Office or such
other information that the Agency deems appropriate with respect to the crganization and

affiliation of the Contractor and related entities.

This provision shall continue to be binding upon the Contractor for one hundred and eighty (180}
Days following the termination or cancellation of the Contract,

4, Federal Funds.
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{a) The Contractor shall comply with requirements relating to the receipt or use of federal funds,
The Agency shall specify all such requirements in Part | of this Contract.

(b} The Contractor acknowledges that the Agency has established a policy, as mandated by
section 6032 of the Deficit Reduction Act {DRA) of 2005, P.L. 109-171, that provides detailed
information about the Federal False Claims Act, 31 U.5.C. §§ 37209-3733, and other laws
supporting the detection and prevention of fraud and abuss.

(1) Coniractor acknowledges that it has recelved a copy of said policy and shall comply with
its terms, as amended, and with all applicable state and federal laws, regulations and
rules. Contractor shall provide said pelicy to subcontractors and shail require compliance
with the terms of the policy. Failure to abide by the terms of the policy, as determined by
the Agency, shall constitute a Breach of this Contract and may result in cancellation or
termination of this Contract. ‘

(2) This section applies if, under this Conlract, the Contractor or Contractor Parties furnishes,
or otherwise authorizes the furnishing of health care items or services, performs billing or
coding functions, or Is involved in monitoring of health care provided by the Agency.

{¢) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to
participate in federal health care programs.

{d) Contractor shall not, for purposes of performing the Contract with the Agency, knowingly
employ or contract with, with or without compensation: (A} any individual or entity listed by a
federal agency as excluded, debarred, suspended or otherwise ineligible to participate in

“federal health care programs; or (B) any person or entity whao is excluded from coniracting
with the State of Connecticut or the federal government {as reflected in the General Services
Administration List of Parties Excluded from Federal Procurament and Non-Procurement
Programs, Department of Health and Human Services, Office of Inspector General
{HHS/OIG) Excluded Parties list and the Office of Foreign Assets Control (OFAC) list of
Specially Designated Nationals and Blocked Persons List). Contractor shall immediately notify
the Agency should it become subject to an investigation or inquiry involving items or services
reimbursable ynder a federal health care program or be listed as ineligible for participation in
or to perform Services in connection with such program. The Agency may cancet or terminate
this Contract immediately if at any peint the Contractor, subcontractor or any of their
employees are sanctioned, suspended, excluded from or otherwise become ineligible to
pariicipate in federal health care programs.

5. Audit Requirements.

{a) The State Auditors of Public Accounts shall have access to all Records for the fiscal year{s) in
which the award was made. The Contractor shall provide for an annual financial audit
acceptable to the Agency for any expenditure of state-awarded funds made by the Contractor.
Such audit shall include management letters and audit recommendations. The Contractor shall
comply with federal and state single audit standards as applicable.

(b} The Contracior shall make all of its and the Contractor Partles’ Records available at all
reasonable hours for audit and inspection by the State, including, but not limited to, the Agency,
the Connecticut Auditors of Public Accounts, Attorney General and State’s Attorney and their

. respective agents. Requests for any audit or inspection shall be in writing, at least ten {10) days
prior fo the requested date. All audits and inspections shali be at the requester's expense, The
State may request an audit or inspeclion at any time during the Conlract term and for three (3)
years after Termination, Cancellation or Expiration of the Contract. The Contractor shall
cooperate fully with the State and its agents in connection with an audit or inspection. Felfowing
any audit or inspection, the State may conduct and the Contractor shall cooperate with an exit
confersnce.
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(c) For purposes of this subsection as it rélates to State grants, the word “Contractor” shall be read
fo mean "nonstate entity,” as that term Is deflned in C.G.S. § 4-230.

{(d} The Contractor must incorporate this section verbatim into any Conlract it enters into with any
subcontractor providing services under this Contract.

6. Related Party Transactions. The Contractor shall report all related party transactions, as defined
in this section, to the Agency on an annual basis in the appropriate fiscal report as specified in
Part | of this Contract. “Related party” means g person or organization related through marriage,
ability to control, ownership, family or business association. Past exercise of influence or cantrol
need not be shown, only the potential or ability to direclly or indirectly exercise influence or control.
“Related party transactions” between a Contractor or Contractor Party and a related party include,
but are not limited to:

(a) Real estate sales or leases;
(b} leases for equipment, vehicles or household furnishings;
(¢} Mortgages, loans and working capital loans; and

(d) Contracts for management, consultant and professional services as well as for malerials,
supplies and other services purchased by the Contractor or Contractor Party.

7. Suspension or Debarment. In addition to the representations and requirements set forth in Section
D.4:

{a) The Contractor certifies for itself and Contractor Parties involved in the administration of
federal or state funds that they:

{1) are not presently debarred, suspsnded, proposed for debarment, declared ineligible, or
voluntarily excluded by any governmental agency (federal, state or local);

{2) within a three year period preceding the effective date of this Contract, have not been
convicted or had a civil judgment rendered against them for commission of fraud or a
" criminal offense in connection with obtaining, attempting to obtain or performing a public
{federal, state or local) transaction or contract under a public transaction; for violation of
federal or state antitrust statutes or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements or receiving stolen
property;

(3) Are not presently indicted for or otherwise ¢riminally or civilly charged by a governmental
entity {federal, state or local) with commission of any of the above offenses; and

(4) Have not within a three year period preceding the effective date of this Contract had one
or more public transactions terminated for cause or fault,

{b} Any change in theé above status shall be immediately reported to the Agency.

8. Liaison. Each Party shall designale a liaison to facilitate a cooperative working relationship
between the Contractor and the Agency in the performance and administration of this Contract.

9. Subcontracts, Each Contractor Party's identity, services to be rendered and costs shall be detailed
in Part | of this Contract. Absent compliance with this requirement, no Contractor Party may be used
or expense paid under this Contract unless expressly otherwise provided in Part | of this Coniract.
No Contractor Party shall acquire any direct right of payment from the Agency by virtue of this
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10.

11.

12,

section or any other section of this Contract. The use of Contractor Parties shail not relieve the
Coniractor of any responsibility or liability under this Contract. The Contractor shall make avaitable
copies of all subcontracts fo the Agency upon request.

Independent Capacity of Contractor. The Contractor and Contractor Partles shall actin an
independent capacity and not as officers or employees of the state of Connecticut or of the
Agency.

Indemnification.

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its
officers, representatives, agents, servants, employees, successors and assigns from and
agalhst any and all:

{1) claims arising directly or indirectly, in connection with the Contract, including the acts of
commission or omission {collectively the "Acts”} of the Contractor or Contractor Parties;
and

(2) labilities, damages, losses, costs and expenses, including but not limited to attorneys’
and other professionals’ fees, arising, directly or indirectly, in connection with Claims, Acts
or the Contract. The Contractor shall use counsel reasonably acceptable to the State in
carrying out its indemnification and hold-harmiess obligations under this Contract. The
Contractor's obligations under this section to indemnify, defend and hold harmless against
Claims includes Claims concerning confidentiality of any part of or all of the bid or any
records, and intellectual property righis, other propriety rights of any person or entity,
copyrighted or uncopyrighted compositions, secret processes, patented or unpatented
inventions, articles or appliances furnished or used in the performance of the Contract,

{b) The Contractor shall reimburse the State for any and all damages to the real or personal
property of the State caused by the Acts of the Contractor or any Contractor Parlies. The
State shall give the Conlractor reasonable notice of any such Claims.

{c} The Contractor's duties under this Section shall remain fully in effect and binding in
accordance with the terms and conditions of the Contract, without being lessened or
compromised in any way, even where the Contractor is alleged or Is found to have merely
contributed in part to the Acts giving rise to the Claims and/or wherse the State is alleged or is
found to have contributed to the Acts giving rise to the Claims.

{d) The Contractor shall carry and maintain at all times during the term of the Contract, and
during the time that any seclions survive the term of the Contract, sufficient general liability
insurance to satisfy its obligations under this Contract. The Contractor shall name the State as
an additional insured on the policy and shall provide a copy of the policy to the Agency prior to
the effective date of the Contract. The Contractor shall not begin performance until the

_delivery of the policy to the Agency.

{€) The rights provided in this section for the benefit of the State shall encompass the recovery of
attorneys’ and other professionals’ fees expended in pursuing a Claim against a third party.

{f) This section shall survive the Termination, Cancellation or Expiration of the Contract, and
shall not be limited hy reason of any insurance coverage.

insurance, Before commencing performance, the Agency may require the Contractor to obtain
and maintain specified insurance coverage. In the absence of specific Agency requirements, the
Contractor shall obtain and maintain the following insurance coverage at its own cost and
expense for the duration of the Contract:
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13,

14,

(a)

(b)

(c)
(d)

Commercial General Liability. $1,000,000 combined single limit per ocourrence for bodily
injury, personal injury and property damage. Coverage shall include Premises and
Operations, Independent Contractors, Products and Completed Operations, Contractual
Liability, and Broad Form Property Damage coverage. If a general aggregate is used, the
general aggregate limit shall apply separately to the services o be performed under this
Contract or the general aggregate limit shall bs twice the occurrence limit;

Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage
extends to owned, hired and non-owned automobifes. If the vendor/contractor does not own
an autornobile, but one is used in the execution of this Contract, then only hired and non-
owned coverage is required. If a vehicle is not used in the execution of this Contract then
automobile coverage is not required.

Profassional Liability. $1,000,000 lmit of liability, if applicable; andfor

Workers' Compensation and Employers Liability. Statutory coverage in compliance with the
Compensation laws of the State of Connecficut. Coverage shall include Employer's Liability
with minimum limits of $100,000 each accident, $500,000 Disease ~ Policy limit, $100,000
each employee.

Choice of Law/Cholce of Forum, Settlement of Disputes, Claims Against the State,

(a)

{b)

(c})

The Contract shall be deemed to have hesn made in the Cily of Harlford, State of
Connecticut. Both Parties agree that it is fair and reasonable for the validity and construction
of the Contract to be, and it shall be, governed by the laws and court dec¢isions of the State of
Connecticut, without giving effect to its principles of conflicts of laws. To the extent that any
immunities provided by federal law or the laws of the State of Connecticut do not bar an action
against the State, and to the extent that these courls are courts of competent jurisdiction, for the
purpose of venue, the complaint shall be made returnable fo the Judicial District of Hartford only
or shall be brought in the United States District Court for the District of Connecticut only, and
shall not be transferred to any other court, provided, however, that nothing here constitutes a
waiver or compromise of the sovereign immunity of the State of Connecticut. The Contractor
waives any objection which it may now have or will have to the laying of venue of any Claims in
any forum and further irrevocably submits to such jurisdiction in any suit, action or proceeding.

Any dispute concerning the interpretation or application of this Contract shall be decided by
the Agency Head or his/her designee whose decision shall be final, subject to any rights the
Contractor may have pursuant to state law. In appealing a dispute to the Agency Head
pursuant to this section, the Contractor shall be afforded an opportunity to be heard and to
offer evidence in support of its appeal, Pending final resolution of a dispute, the Contractor
and the Agency shall proceed diligently with the performance of the Contract.

The Contractor agrees that the sole and exclusive means for the presentation of any claim
against the State arising from this Contract shall be in accordance with Title 4, Chapter 53 of
the Cennacticut General Statutes (Claims Against the State) and the Contractor further
agrees not to initiate legal proceedings, except as authorized by that Chapter, in any state or
federai court in addition to or in lieu of said Chapter 53 proceedings.

Compliance with Law and Policy, Facility Standards and Licensing. Contracior shall comply
with alf:

(a)

pertinent local, state and federal laws and reguiations as well as Agency policies and
procedures applicable to contractor’s programs as specified in this Contract. The Agency shall
notify the Contractor of any applicable new or revised taws, regulations, policies or procedures
which the Agancy has responsibilily to promulgate or enforce; and
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(b) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations
or ordinances, as well as standards and criteria of perlinent state and federal authorities. Unless
otherwise provided by law, the Coniractor is not relleved of compliance while formally contesting
the authority to require such standards, regulations, statutes, ordinance or criteria.

15. Representations and Warranties, Contractor shall:

16.

17.

18

19,

{a) perform fully under the Contract;

{b) pay for andfor secure all permits, licenses and fees and give all required or appropriate
notices with respect to the provision of Services as described in Part | of this Contract; and

{c) adhere lo all contractual sections ensuring the confidentiality of all. Records that the
Contractor has access to and are exempt from disclosure under the State's Freedom of
Information Act or other applicable law.

Reports. The Contractor shall provide the Agency with such statistical, financial and
pragrammatic information necessary to monitor and evaiuate compliance with the Contract. All
requests for such information shall comply with ali applicable state and federal confidentiality laws.
The Coniractor shall provide the Agency with such reports as the Agency requests as required by
this Contract.

Delinquent Reports. The Contractor shalt submit required reports by the designated due dates as
identified in this Contract. After notice to the Contractor and an opportunity for a meeting with an
Agency representative, the Agency reserves the right to withhold payments for services performed
under this Contract if the Agency has not received acceptable progress reports, expenditure reports,
refunds, andfor audits as required by this Contract or previous contracts for similar or equivalent
services the Contractor has entered into with the Agency. This section shall survive any Termination
of the Contract or the Expiration of iis term.

Record Keeping and Access. The Contractor shall maintain books, Records, documents, program
and individual service records and other evidence of its accounting and billing procedures and
practices which sufficlently and properly reflect all direct and indirect costs of any nature incurred in
the performance of this Contract. These Records shall be subject at all reasonable times to
meonitoring, inspection, review or audit by authorlzed employees or agenis of the State or, where
applicabte, federal agencies. The Confractor shall retain all such Records concerning this Contract
for a period of three (3) years after the completion and submission to the State of the Contractor's
annual financial audit.

Protection of Personal Information.

{a) Contractor and Contractor Partles, at their own expense, have a duly to and shall protect from
a Personal Information Breach any and all Personal Information which they come to possess
or contral, wherever and however stored or maintained, in a commercially reascnable manner
in accordance with current industry standards.

http:/fwww.cl.qovidoiticwp/view.aspTa=12458q=253968htip://www.ct.govidoil/cwplview.asp?a
=12458q=253968

{0y Each Contractor or Contractor Party shall implement and maintain a comprehensive data
security program for the protection of Personal Information. The safeguards contained in such
program shall be consistent with and comply with the safeguards for protection of Personal
Information, and information of a similar character, as set forth in all applicable federal and state
law and written policy of the Department or Stale concerning the confidentiality of Personal
Information. Such data-securily program shall include, but not be limited to, the following:
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(©

{1) A security policy for employsees related to the storage, access and transportation of dala
containing Personal information;

(2) Reasonable restrictions on access to records containing Personal Information, including
access to any locked storage where such records are kept;

{3) A process for reviewing policies and security measures at least annually;

{4) Crealing secure access confrols to Personal Information, Including but not limited lo
passwords; and

(5) Encrypting of Personal Information that is stored on laptops, portable devices or being
transmitted electronically.

‘The Contractor and Contractor Parties shall notify the Department and the Connecticut Office

of the Attorney General as soon as praclical, but no later than twenty-four (24) hours, after
they become aware of or suspect that any Personail Information which Contractor or
Contractor Parties possess or control has been subject 1o a Personal Information Breach. If a
Persanal information Breach has cecurred, the Contractor shall, within three {3) business
days after the notification, present a credit monitoring and protection plan to the
Commissioner of Administrative Services, the Department and the Connecticut Office of the
Attorney General, for review and approval. Such credit monitoring or protection plan shall be
made available by the Contractor at its own cost and expense to all individuals affected by the
Persanal Information Breach. Such credit monitoring or protection plan shall include, but is not
limited to reimbursement for the cost of ptacing and lifting one (1) security freeze per credit file
pursuant to Connecticul General Statutes § 36a-701a. Such credit moniioring or protection
plans shall be approved by the State in accordance with this Section and shall cover a length
of time commensurate with the circumstances of the Parsonal Informatlon Breach. The
Contractors’ costs and expenses for the credit monitoring and protection plan shall not be
recoverable from the Department, any State of Connecticut entity or any affecled individuals.

{d} The Caoniractor shall incorporate the requirements of this Section in all subcontracts requiring

(e)

each Contractor Party to safeguard Personal Information in the same manner as provided for
in this Section.

Nothing in this Section shall supersede in any manner Contractor’s or Contractor Party's
obligations pursuant to HIPAA or the provisions of this Contract concerning the obligations of
the Contractor as a Business Associate of the Department.

20. Workforce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report
related to employment practices and procedures.

21. Litigation,

(@)

(b)

The Contractor shall require that all Contractor Parlies, as appropriate, disclose o the
Contractor, to the best of their knowledge, any Claims inveolving the Contractor Parties that
might reasonably be expected to materially adversely affect their businesses, operations,
assets, properties, financial stability, business prospects or ability to perform fully under the
Contract, no later than tan (10) days after becoming aware or after they should have become
aware of any such Claims. Disclosure shall be in writing.

The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or
state or federal agency or court which is adverse to the Contractor or which resulis in a
seltlement, compromise or claim or agreement of any kind for any action or proceeding brought
against the Contractor or its employee or agent under the Americans with Disabilities Act of 1990
as revised or amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas J.
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Meskill and any other requirements of federal or state law concernmg equal smployment
opportunities or nondiscr:mlnatory practices.

22. Sovereign immunity. The Contractor and Contractor Parties acknowledge and agree that
nothing in the Contract, or the solicitation leading up to the Contract, shall be construed as a
modification, compromise or waiver by the State of any rights or defenses of any immunities
provided by Federal law or the laws of the State of Connecticut to the State or any of its officers
and employees, which they may have had, now have or will have with respect fo all matters
arising out of the Contract. To the extent that this Section conflicts with any other Section, this
Section shall govern.

D. Changes to the Contract, Termination, Cancellation and Expiration.

1. Contract Amendment.

(@)

{b)

(c)

Ne amendment to or madification or other alteration of this Contract shall be vafld or binding
upon the parties unless made in writing, signed by the parties and, if applicable, approved by
the OAG.

The Agency may amend this Contract to reduce the coniracted amount of compensation if:

(1) the total amount budgeted by the State for the operation of the Agency or Services
provided under the program is reduced or made unavailable in any way; or

{2) federai funding reduction results In reallocation of funds within the Agency.

if the Agency decides to reduce the compensation, the Agency shall send written Notice to the
Contractor. Within twenty (20) Days of the Contractor’s receipt of the Notice, the Contractor and
the Agency shall negotiate the implementation of the reduction of compensation unless the
parties mutually agree that such negotiatlons would be futile. If the parties fail to negotiate an
implementation scheduie, then the Agency may terminate the Contract effective no earlier than
sixty (60) Days from the date thaf the Contractor receives wrilten notification of Termination and
the date that work under this Contract shall cease.

2, Contractor Changes and Assignment.

{a) The Coniractor shall notify the Agency in writing:

{1) atleast ninety (90) days prior to the effective date of any fundamental changes in the
Coniractor's corporate status, including merger, acquisition, transfer of assets, and any
change in fiduciary responsibility;

{2) no later than ten {10) days from the effective date of any changa in:

(A) its cerlificate of incorporation or other organizational document;

{B} more than a contrelling interest in the ownership of the Contractor; or

(C) the individual(s} in charge of the performance.

(b} No such change shall reﬁeve the Contractor of any responsibility for the accuracy and

compleleness of the performance. The Agency, after recelving written Notice from the
Contractor of any such change, may require such contracts, releases and other instruments
evidencing, to the Agency's salisfaction, that any individuals retiring or otherwise separating
from the Contractor have been compensated in full or that allowance has been made for
compensation in full, for all work performed under terms of the Contract. The Contractor shall
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deliver such documents to the Agency in accordance with the terms of the Agency's written
request, The Agency may also require, and the Contractor shall deliver, a financial statement
showing that solvency of the Contractor is maintained. The death of any Contractor Party, as
applicable, shall not release the Contractor from the obligation to perform under the Contract;
the surviving Coniractor Parlies, as appropriate, must continue to perform under the Contract
until performance is fully completed. '

(c) Assignment. The Contractor shall not assign any of its rights or obligations under the Contract,
voluntarily or otherwise, in any manner without the prior written consent of the Agency.

(1) The Contractor shall comply with requests for documentation deemed to be appropriate
by the Agency in considering whether to consent to such assignment.

(2) The Agency shall notify the Contractor of its decision no later than forty-flve (45) Days
from the date the Agency receives all requested documentation.

{3) The Agency may void any assignment made without the Agency's consent and deem such
assignment to be In violation of this Section and to be in Breach of the Centract. Any
cancellation of this Contract by the Agency for a Breach shall be wilhout prejudice to the
Agency's or the State's rights or possible claims against the Contractor.

3. Breach,

{a) If either party Breaches this Contract in any respect, the non-breaching party shall provide
written notice of the Breach to the breaching party and afford the breaching party an
oppertunity to cure within ten (10) Days from the date that the breaching party receives the
notice. In the case of a Conltractor Breach, the Agency may modify the ten (10) day cure
period in the notice of Breach. The right {o cure period shall be extended if the non-breaching
party is satisfied that the breaching party is making a good faith effort to cure, but the nature
of the Breach Is such that it cannot be cured within the right to cure peried. The Notice may
include an effective Contract cancellation date if the Breach is not cured by ihe staled date
and, unless otherwise modified by the non-breaching party in writing prior fo the cancellation
date, no further action shall be required of any party to effect the canceliation as of the stated
date. if the notice does not set forth an effective Contract cancellation date, then the non-
breaching party may cancel the Contract by giving the breaching parly no less than twenty
four {24) hours' prior wrilten Notice after the expiration of the cure period.

(b} If the Agency believes that the Contractor has not perforrne'd according to the Contract, the
Agency may:

(1) withhotd payment in whole or in part pending resolution of the performance issue,
provided that the Agency notifies the Contractor in writing prior to the date that the
payment would have been due in accordance with the budget;

(2) temporarily discontinue all or part of the Services to be provided under the Conlract;

(3) permanently discontinue part of the Services to be provided under the Contract;

(4) assign appropriate State personnel to provide contracted for Services to assure continued
performance under the Contract until such time as the contractual Breach has been
corrected to the satisfaction of the Agency,

(5) require that contract funding be used to enter into a subcontract with a person or persons
designated by the Agency in order to bring the program into contractual compliance;
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(8) take such other actions of any nature whatsocever as may be desmed appropriate for the
best interests of the State or the program{s) provided under this Contract or both; or

(7) any combination of the above actions.

(¢} The Contractor shall return all unexpended funds to the Agency no later than thirty (30} calendar
days after the Coniractor receives a demand frorn the Agency.

(d) In addition to the rights and remedies granted to the Agency by this Contract, the Agency shall
have all other rights and remedies granted to it by taw in the event of Breach of or defauit by the
Contractor under the terms of this Coniract.

(8) The action of the Agency shall be considered final, If at any step in this process the Contractor
fails to comply with the procedure and, as applicable, the mutually agreed plan of correction, the
Agency may proceed with Breach remedies as listed under this section.

4, Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be
interpreted or deemed to be a walver of any other or subsequent Breach. All remedies afforded in
the Contract shall be taken and construed as cumulative, that is, in addition to every other remedy
provided in the Contract or at law or in equity. A parly's failure to insist on strict performance of
any section of the Canlract shall only be deemed fo be a waiver of rights and remedies
concerning that specific instance of performance and shall not be deemed to be a waiver of any
subsequent rights, remedies or Breach,

5. Suspension. If the Agency determings in its sole discretion that the health and welfare of the Clients
or public safety is being adversely affected, the Agency may immediately suspend In whole or in part
the Contract without prior notice and take any action that it deems to be necessary or appropriate for
the benefit of the Clients. The Agency shall notify the Contractor of the specific reasons for taking
such action in writing within five {5) Days of immediate suspension. Within five {5) Days of receipt of
this notice, the Contractor may request in writing a meeting with the Agency Head or designee. Any
such meeting shall be held within five {5} Days of the written request, or such later time as is
mulually agreeable to the parties. At the meeting, the Contractor shall be given an opportunity to
present information on why the Agency’s actions should be reversed or modified. Within five (5)
Days of such meseting, the Agency shall notify the Coniractor in writing of his/her decision upholding,
reversing or modifying the action of the Agency head or designee. This action of the Agency head or
designee shall be considered final. )

8. Ending the Contractual Relationship.

(&) This Conlract shall remain in full force and effect for the duration of ils entire term or until such
fime as it is terminated earlier by either party or cancelled. Either party may terminate this
contract by providing at least sixty (60} days prior written notice pursuant to the Notice
requirements of this Contract.

(b} The Agency may immediately terminate the Contract in whole or in part whenever the Agency
makes a determination that such termination is in the best interest of the State.
Notwithstanding Section D.2, the Agency may immediately terminate or cancel this Contract in
the event that the Coniractor or any subcontractors becomes financlally unstable to the point
of threatening its ability to cenduct the services required under this Contract, ceases {o
conduct business in the normal course, makes a general assignment for the benefit of
creditors, suffers or permits the appointment of a receiver for its business or its assets.

{¢) The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b}
above, which shall specify the effective date of termination and the extent to which the
Contractor must complete or immediately cease performance. Such Notice of Termination
shall be sent in accordance with the Notice provision contained on page 1 of this Contract. Upon
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(d)

(e)

receiving the Notice from the Agency, the Contractor shall immediately discontinue all Services
affected in accordance with the Notice, undertake all reasonable and necessary efforts to
mitigate any losses or damages, and deliver to the Agency all Records as defined in Section
A.14, unless otherwise instructed by the Agency in writing, and take all actions that are
necessary or appropriate, or that the Agency may reasonably direct, for the protection of Clients
and preservation of any and all property. Such Records are deemed to be the property of the
Agency and the Conlractor shall deliver them to the Agency no later than thirly {30) days after
the Termination of the Contract or fifteen (15) days after the Contractor receives a wrllten
request from the Agency for the specified records whichever is less. The Contractor shall deiiver
those Records that exist in electronic, magnetic or other intangible form in a non-proprietary
format, such as, but not limited to ASCI or . TXT.

The Agency may terminate the Conlract at any time without prior notice when the funding for the
Contract is no longer available.

The Coniractor shall deliver to the Agency any deposits, prior payment, advance payment or
down payment if the Contract is terminated by either party or cancelled within thirty (30) days
after receiving demand from the Agency. The Contraclor shall return to the Agency any funds
not expended In accordance with the terms and conditlions of the Coniract and, if the Contractor
fails to do so upon demand, the Agency may recoup said funds from any future payments owing
under this Contract or any other contract between the State and the Contractor, Allowable costs,
as detailed in audit findings, incurred until the date of fermination or cancellation for operation or
transition of program(s) under this Contract shall not be subject lo recoupment.

7. Transition afte'r Termination or Expiration of Contract.

(@)

If this Contract is terminated for any reason, cancelled or it expires in aceordance with its term,
the Contractor shall do and perform all things which the Agency determines to ba necessary or
apprapriate to assist in the orderly transfer of Clients served under this Contract and shall assist
in the ordetly cessation of Services it performs under this Contract, In order to complete such
transfer and wind down the performance, and only to the extent necessary or appropriate, if

- such aclivities are expected to take place beyond the stated end of the Contract term then the

Coniract shall be deemed to have been auiomatically extended by the mutual cansent of the
parties prior to Its expiration without any affirmalive act of either party, including executing an
amendment to the Contract to extend the term, but onty until the transfer and winding down are
complete.

If this Contract is terminated, cancelled or not renswed, the Confractor shall return to the
Agency any equipment, deposits or down payments made or purchased with starf-up funds or
other funds specifically designated for such purpose under this Contract in accordance with
the written instructions from the Agency in accordance with the Notice provision of this
Contract. Wrilten instructions shall include, but not be limited to, a description of the
equipment to be returned, where the equipment shall be returned to and who is responsible to
pay for the deliveryfshipping costs. Unless the Agency specifies a shorter time frame in the
lstter of instructions, the Contractor shall affect the returns to the Agency no later than sixty
{60) days from the date that the Contractor receives Notice.

E. Statutory and Requlatory Compliance,

1. Heaith insurance Portability and Accountability Act of 1996.

{a) If the Contactor is a Business Associate under the requirements of the Health Insurance

Portability and Accountability Act of 1996 (*HIPAA®), the Contractor must comply with all terms
and conditions of this Section of the Contract. If the Contractor is not a Business Associate
under HIPAA, this Section of the Contract does not apply to the Contractor for this Contract.
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(b) The Contractor is required to safeguard the use, publication and disclosure of information on
all applicants for, and all clients who receive, services under the Conlract in accordance with
all applicable federal and state law regarding confidentiality, which includes but is not limited
to HIPAA, more specifically with the Privacy and Security Rules at 456 C.F.R. Part 180 and
Part 164, subparts A, C, and E; and

(¢} The State of Connecticut Agency named on page 1 of this Contract (*Agency”) Is a “covered
entity” as that term is defined in 45 C.F.R. §1860.103; and

{d) The Contractor, on hehalf of the Agency, performs functions that involve the use or disclosure
of “individually identifiable health infoermation,” as that term is defined in 45 C.F.R. § 160.103;
and _

{e) The Contractor is a "business associate” of the Agency, as that term is definedin 45 C.F.R. §
160.143; and

{f) The Contractor and the Agency agree to the following in order to secure compliance with the
HIPAA, the requirements of Subtitie D of the Health Information Technology for Economic and
Clinical Health Act ("HITECH Act), (Pub. L.. 111-5, §§ 13400 to 13423), and more specifically
with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, and E,

{g) Definitions

{1} "Breach” shall have the same meaning as the term is definad in section 13400 of the
HITECH Act (42 U.S.C. § 17921(1)).

(2} "Business Associate” shall mean the Contractor,

(3} “Covered Entity” shall mean the Agency of the State of Connecticut named on page 1 of
this Conlract,

(4) “Designated Record Set” shall have the same meaning as the term “designated record
set" in 45 CF.R. § 164.501.

(5) “Efectronic Heaith Record” shall have the same meaning as the term is defined in section
13400 of the HITECH Act (42 U.S.C. § 17921(5)).

(6) "Individual® shalt have the same meaning as the term “individual” in 45 C.F.R. § 160.103
and shall include a person who qualifies as a personal representative as defined in 45
C.F.R. § 184.502(g}.

(7) “Privacy Rule” shall mean the Standards for Privacy of Individually ldentifiable Health
information at 45 C.F.R. part 160 and part 164, subparts A and E.

(8) "Protacted Health Information® or *PHI” shall have the same meaning as the term
“protected health information” in 45 C.F.R. § 160.103, limited o information created or
received by the Business Associate from or on behalf of the Covered Entity.

(9} "Required by Law™ shall have the same meaning as the term ‘required by law” in 45
C.F.R.§164.103.

{10) “Secretary” shall mean the Secretary of the Department of Health and Human Services or
his designes.

{11} “More stringent" shail have the same meaning as the term "more stringent' in 45 C.F.R. §
160.202. : '
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(12) *This Section of the Contract” refers to the HIPAA Provisions stated herein, in their

entirety,

{13) “Security Incident” shall have the same meaning as the term "security incident” in 45

C.FR. § 164.304.

(14} *Security Rule” shall mean the Security Standards for the Prolection of Electronic

Protected Hgalth information at 45 C.F.R. part 160 and part 164, subpart A and C,

{15) "Unsecured protected health information” shall have the same meaning as the term as

defined in section 13402(h}{1)(A) of HITECH. Act. (42 U.5.C. §17932(h)(1)(A}).

{h) Obligations and Activities of Business Associates.

(1) Business Associate agrees not to use or disclose PHI other than as permitted or required

(2)

3

4)

(6)

(6)

(N

(®)

by this Section of the Coniract or as Required by Law.

Business Associate agrees to use appropriate safeguards to prevent use or disclosure of
PHI other than as provided for in this Section of the Contract.

Business Associale agrees to yse administrative, physical and technical safeguards that
reasonably and appropriately protect the confidentiality, integrity, and availability of
electronic protected health information that it creates, receives, maintains, or transmits on
behalf of the Covered Entity.

Business Associate agrees lo mitigate, to the extent practicable, any harmful effect that is
known to the Business Associate of a use or disclosure of PHI by Business Associate in
violation of this Section of the Contract.

Business Associate agrees to report to Covered Entity any use or disclosure of PHI not
provided for by this Section of the Contract or any security incident of which it becomes
aware.

Business Associate agrees o insure that any agent, including a subcontractor, to whom it.
provides PHI received from, or created or received by Business Associate, on behalf of
the Covered Entity, agrees to the same restrictions and conditions that apply through this
Section of the Contract to Business Associate wilh respect to such information.

Business Associate agrees lo provide access, at the request of the Covered Entity, and in
the time and manner agreed to by the partles, to PHI in a Designated Record Set, to
Covered Entity or, as directed by Covered Entity, to an Individual in order to meet the
requirements under 45 C.F.R. § 164.524.

Business Associate agrees to make any amendmants to PHI in a Designated Record Set
that the Covered Entily directs or agress to pursuant to 45 C.F.R. § 164.526 at the
request of the Covered Entity, and in the lime and manner agreed 1o by the parties.

Business Asscciate agrees to make internal praclices, books, and records, including
policies and procedures and PHI, relating to the use and disclosure of PHI received from,
or created or received by, Business Assoclale on hehalf of Covered Eniity, available to
Covered Entity or to the Secrelary in a time and manner agreed to by the parties or
designated by the Secretary, for purposes of the Secretary determining Covered Entity’s
compliance with the Privacy Rule.

(10) Business Associate agrees to document such disclosures of PHI and information related

to such disclosures as would be required for Covered Entily to respond to a request by an
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Individual for an accounting of disclosures of PHI in accordance wilh 45 C.F.R. § 164.528
and section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations
promulgated thereunder.

(11) Business Associate agrees to provide to Covered Entity, in a time and manner agreed to
by the parfles, information collected in accordance with subsection {(h)(10} of this Section
of the Contract, to permit Covered Entity to respond to a request by an Individual for an
accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section
13405 of the HITECH Act {42 U.S.C. § 17935) and any regulations promulgated
thereunder. Business Associate agrees at the Covered Entity's direction to provide an
accounting of disclosures of PHI directly to an individual in accordance with 45 C.F.R. §
164.528 and saction 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations
promulgated thereunder.

' {12} Business Associate agrees to comply with any state or federat law that is more stringent
than the Privacy Rule.

{13) Business Associate agrees to comply with the requirements of the HITECH Act relating to
privacy and security that are applicable to the Covered Entity and with the requirements of
45 C.F.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. '

{14) In the event that an individual requests that the Business Associate
{A) restrict disclosures of PHI;
{B) provide an accounting 'of disclosures of the individual's PHI; or

{C) provide a copy of the individual’s PHI in an electronic health record, the Business
Associate agrees to notify the covered entity, in writing, within five (5} business days
of the request.

{15} Business Assoctate agrees that it shall not, directly or indirectly, receive any remuneration
in exchange for PHI of an individual without

(Aj the wrilten approval of the covered entity, unless receipt of remuneration in exchange
for PHI is expressly authorized by this Contract and

{B) the valid authorization of the individual, except for the purposes provided under
section 13405(d)(2) of the HITECH Act, {42 U.S.C. § 17935(d)(2)} and in any
accompanying regulations

{18) Obligations in the Event of a Breach.

(A) The Business Associate agrees that, following the discovery of a breach of unsecured
protected heaith information, it shall notify the Covered Entity of such breach in
actordance with the requirements of section 13402 of HITECH {42 U.S.C. §
17932(b})) and this Section of the Contract,

(B} Such notification shall be provided by the Business Assaciate to the Covered Entity
withoul unreasonable delay, and in no case later than 30 days after the breach is
discovered by the Business Associate, except as otherwise insiructed in writing by a
law enforcement official pursuant to section 13402(g} of HITECH (42 U.S.C. §
17932(g)). A breach is considered discovered as of the first day on which it is, or
reasonably should have been, known to the Business Associate. The notification shail
include the identification and last known address, phone number and email address
of each individual {or the next of kin of the individual if the individual is deceased)
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whose unsecured protected health information has been, or is reasonably believed by
the Business Associate to have been, accessed, acquired, or disclosed during such
breach.

{C) The Business Associate, the Business Associate agrees lo include in the notification -
to the Covered Entily at least the following information:

1. A brief description of what happened, including the date of the breach and the
date of the discovery of the breach, if known,

2. A descriplion of the types of unsecured protected health informatton that were
involved in the breach {such as full name, Social Security number date of birth,
home address, account number, or disability code).

3. The steps the Business Associate recommends that individuals take to protect
themselves from potential harm resulting from the breach.

4. A detailed description of what the Business Associate is doing fo investigate the
breach, to mitigate losses, and to protect against any further breaches.

5. Whether a law enforcement official has advised either verbally or in writing the
Business Associate that he or she has determined that notification or notice to
individuals or the posting required under section 13402 of the HITECH Act would
impede a criminal investigation or cause damage to national security and; if so,
include contact information for said officlal.

(D) Business Associate agrees to provide appropriate staffing and have established
procedures to ensure that individuals informed by the Covered Entity of a breach by
the Business Associate have the opportunity to ask questions and contact the
Business Associate for additional information regarding the breach. Such procedures
shall include a toll-free telephone number, an e-mail address, a posting on its Web
site or a postal address. For breaches involving ten or more individuals whose contact
infarmation Is insufficient or out of date to ailow written notification under 45 CF.R. §
164.404(d)(1)(i), the Business Associate shall notify the Covered Entity of such
persons and maintain a toll-free telephone number for ninety {(90) days after said
notiflcation is sent to the Covered Entity. Business Associate agrees to include in the
nolification of a breach by the Business Associate to the Covered Entity, a written
description of the procedures that have been established to meet these requirements.
Costs of such contact procedures will be borne by the Contractor.

(E) Business Assogciate agrees that, in the event of a breach, it has the burden o
demonstrate that it has complied with all notifications requirements set forth above,
including evidence demonstrating the necessity of a delay in natification to the
Covered Entily.

(iy Permitted Uses and Disclosure by Business Associate,

{1) General Use and Disclosure Provisions Except as otherwise limited in this Section of the
Contract, Business Associate may use or disclose PHI to perform functions, activities, or
services far, or on behalf of, Covered Entity as specified in this Contract, provided that
such use or disclosure would not victate the Privacy Rule if done by Covered Entity or the
minimum necessary policies and procedures of the Covered Entity.

{2) Specific Use and Disclosure Provisions
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1)

(k)

Ry

(A) Except as otherwise limited in this Section of the Conltract, Business Associate may
use PHI for the proper management and administration of Business Associate or to
carry out the legal responsibilities of Business Associate.

{B) Except as otherwise limited in this Section of the Conltract, Business Associaie may
disclose PHI for the proper management and administration of Business Associate,
provided that disclosures are Required by Law, or Business Associate obtains
reasonable assurances from the person to whom the information is disclosed that it
will remain confidential and used or further disclosed only as Required by Law or for
the purpose for which it was disclosed to the person, and the person notifies Business
Associate of any instances of which it is aware in which the confidentiality of the
information has been breached.

(€) Except as otherwise limited In this Sectlon of the Contract, Business Associate may
use PHI to provide Data Aggregation services to Covered Entity as permitted by 45
C.F.R. § 164.504(e)(2)(I(B).

(bligations of Covered Entity.

{1} Covered Entity shall notify Business Associate of any limitations in its nolice of privacy
practices of Covered Entily, in accordance with 45 C.F.R. § 164.520, or to the exlent that
such limitation may affect Business Associate’s use or disclosure of PHI.

{2) Covered Entity shali notify Business Associate of any changes in, or revacation of,
permission by Individual to use or disclose PHI, fo the extent that such changes may
affect Business Associate’s use or disclosure of PHI.

{3) Covered Entity shall notify Business Associate of any restriction o the use or disclosure of
PHI that Covered Enlity has agreed to in accordance with 45 C.F.R, § 184.522, {o the
extent that such restriction may affect Business Associate's use or disclosure of PHI.

Permissible Requests by Covered Entity. Covered Entity shall not request Business Assaciate
to use or disclose PHI In any manner that would not be permissible under the Privacy Rule if
done by the Covered Entity, except that Business Associate may use and disclose PHI for
data aggregation, and management and administrative activities of Business Associate, as
permitted under this Section of the Contract. .

Term and Termination.

{1) Term. The Term of this Section of the Contract shall be effective as of the date the
Contract is effective and shall terminate when the information collected in accordance
with provision (h)({10) of this Section of the Contract is provided to the Covered Entity and
all of the PHI provided by Covered Entity to Business Associate, or created or received by
Business Associate on behalf of Covered Entity, is destroyed or returned to Covered
Entity, or, if it is infeasible to return or destroy PHI, protections are extended to such
information, in accordance with the termination pravisions in this Section.

{2) Termination for Cause Upon Covered Entity's knowtedge of a material breach by
Business Associate, Covered Entity shall either:

{A) Provide an opportunily for Business Associate to cure the breach or end the violation
and terminate the Contract if Business Associate does not cure the breach or end the
violation within the time specified by the Covered Entily; or .

{B} Immediately terminate the Contract if Business Associate has breached a material
term of this Section of the Contract and cure is not possible; or
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(3)

{C} if neither terminafion nor cure is feasible, Covered Entily shall report the violation to
the Secretary.

Effect of Termination.

(A) Except as provided in (1)(2) of this Section of the Contract, upon termination of this
Gontract, for any reason, Business Associate shali return or destroy ali PHI recsived
from Covered Entity, or created or received by Business Associate on behalf of
Coverad Entily. Business Assoclate shall also provide the information collected in.
accordance with section (h}(10) of this Section of the Contract to the Covered Entity
within ten business days of the notice of termination. This section shall apply to PHI
that is in the possession of subcontractors or agents of Business Associate. Business
Associate shall retain no coples of the PHI,

{B) In the event that Business Associate determines that returning or destroying the PHI
is infeasible, Business Associate shall provide to Covered Entity notification of the
conditions that make return or destruction infeasible. Upon documentation by
Business Associate that return or destruction of PHI is infeasible, Businass Associale
shall extend the protections of this Section of the Contract to such PHI and limit
further uses and disclosures of PHI to thaose purposes that make return or destruction
infeasible, for as long as Business Associate maintains such PHI. Infeasibility of the
return or destruction of PHI includes, but is not limited to, requirements under state or
federal law that the Business Assoclate maintains or preserves the PHI or copies
thereof.

{m} Miscellaneous Sections.

(1)

(2)

(3)

(4)

()

(6)

Regulatory R;eferences. A reference in this Section of the Confract to a section in the
Privacy Rule means the seclion as in effect or as amended.

Amendment. The Parties agree to take such action as in necessary to amend this Section
of the Contract from time to lime as is necessary for Covered Entity to comply with
requirements of the Privacy Rule and the Health Insurance Portabllity and Accountability

Act of 1996, Pub. L. No. 104-181.

Survival. The respective rights and obligations of Business Associate shall survive the
termination of this Contract.

Effect on Contract. Except as specifically required to implement the purposes of this
Section of the Contract, all other terms of the Contract shall rémain in force and effect.

Construction. This Section of the Coniract shall be construed as broadly as necessary to
imptement and comply with the Privacy Standard, Any ambiguily in this Section of the
Contract shall be resolved in favor of a meamng that complies, and is consistent with, the
Privacy Standard.

Disclaimer. Covered Entity makes no warranty or representation that compliance with this
Section of the Contract will be adequate or satisfactory for Business Assoctate’s own
purposes. Covered Entity shall not be liabie to Business Assoclate for any claim, ¢ivil or
criminal penalty, loss or damage related to or arising from the unauthorized use or
disclosure of PHI by Business Associate or any of its officers, directors, employees,
contractors or agents, or any third party to whom-Business Assoclate has disclosed PHI
contrary to the sections of this Contract or applicable law. Business Assaciate is solely
responsible for all decisions made, and aclions taken, by Business Associate regarding
the safeguarding, use and disclosure of PHI within its possession, custody or control.
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(7) Indemnification. The Business Associate shall indemnify and hold the Covered Entity
harmless from and against any and all claims, liabilities, judgments, fines, assessments,
penalties, awards and any statutory damages that may be imposed or assessed pursuant
to HIPAA, as amended or the HITECH Act, including, without iimitation, altorney’s fees,
expert witness fees, costs of investigation, litigation or dispute resclution, and costs
awarded thereunder, relating to or arising out of any viclation by the Business Associate
and its agents, including subcontractors, of any obligation of Business Associate and its
agents, including subcontractors, under this section of the contract, under HIPAA, the
HITECH Act, the Privacy Rule and the Security Rule.

2. Americans with Disabilities Act. The Contractor shall be and remain in compliance with the
Americans with Disabilities Act of 1990 (hitp/AMwww.ada.gov/) as amended from time to time ("Act"} to
the extent applicable, during the term of the Contract. The Agency may cancel or terminate this
Contract if the Coniractor fails to comply with the Act. The Contractor represents that it is familiar with
the terms of this Act and that it is in compliance with the law. The Contractor warranis that it shall hold
the State harmless from any llabilily which may be imposed upon the state as a result of any failure of
the Coniractor to be in compliance with this Act. As applicable, the Contractor shall coraply with section
504 of the Federal Rehabilitation Act of 1973, as amended from time to time, 29 U.S5.C. § 794 (Supp.
1993), regarding access to programs and facilities by people with disabilities.

3. Utilization of Minority Business Enterprises, The Contractor shall perform under this Contract in
accordance with 45 C.F.R, Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry
out this policy in the award of any subcontracis.

4. Priority Hiring. Subject {o the Contractor’s exclusive right to determine the qualifications for all
employrent positions, the Contractor shall give priority to hiring welfare recipienis who are subject to
time-limited welfare and must find employment. The Contractor and the Agency shall work
cooperatively to determine the number and types of positions to which this Section shall apply.

5. Non-discrimination,
{a) For purposes of this 'Section, the following terms are defined as follows;

I.  "Commission" means the Commission on Human Rights and Opportunities;

ii. "Contract” and “contract” include any extension or modification of the Contract or contract;

iiil. "Contractor” and "contractor” include any successors or assigns of the Contractor or
contractor;

fv. "Gender identity or expression” means a person's gender-related identity, appearance or
behavior, whether or not that gender-related identity, appearance or behavior is different
from that traditionally associaled with the person's physiology or assigned sex at birth,
which gender-related identity can be shown by providing evidence including, but not limited
to, medical history, care or trealment of the gender-related identity, consistent and uniform
assertion of the gender-related identity or any other evidence that the gender-related identity
is sincersly held, part of a person's core identity or not being asserted for an improper
purpose,

v. “Good faith” means that degree of diligence which a reasonable person would exercise in
the performance of fegal duties and obligations;

vi, "Good faith efforts" shall include, but not be limited to, those reasonable initial efforts
necessary to comply with statutory or regulatory requirements and additional or substituted
efforts when it is determined that such initial efforts will not be sufficient to comply with such
requirements;

vil. "Marital status” méans being single, married as recognized by the State of Connecticut,
widowed, separated or divarced;

viil. "Mental disability” means one or more mental disorders, as defined in the most recent
edition of the American Psychlatric Association's "Diagnostic and Statistical Manual of
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Mental Disorders", or a record of or regarding a person as having one or more such
disorders;

ix. "Minority business enterprise” means any small contractor or supplier of materials fifty-one
percent or more of the capital stock, if any, or assets of which is owned by a person or
persons: (1) who are active in the daily affairs of the enterprise, {2} who have the power to
direct the management and policies of the enterprise, and (3) who are members of a
minority, as such term Is defined in subsection {a) of Connecticut General Statutes § 32-9n;
and

x. "Public works contract” means any agreement hetween any individual, firm or corporation
and the State or any political subdivision of the State other than a municipality for
construction, rehabilitation, conversion, extension, demolition or repair of a public building,
highway or other changes or improvements in real property, or which is financed in whole or
in part by the State, including, but not limited to, maltching expenditures, grants, loans,
insurance or guarantees.

For purposes of this Section, the terms "Contract” and “contract” do not include a contract
where each contractor is (1) a political subdivision of the state, including, but not limited to, a
municipality, (2) a quasi-pubtic agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any
other state, including but not limited to any federally recognized Indian tribal governments, as
defined in Conn. Gen. Stat. Section 1-267, {4) the federal government, (5} a foreign
government, or {6) an agency of a subdivision, agency, state or government described in the
immediately preceding enumerated items (1), {2}, (3), {4} or {5).

(b} (1) The Contractor agrees and warrants that in the performance of the Contract such Contractor

(c)

will not discriminate or permit discrimination against any person or group of persons on the
grounds of race, color, religious creed, age, marital status, national origin, ancesiry, sex, gender
identity or expression, mental retardation, mentat disability or physical disability, including, but
not limited to, blindness, unless it is shown by such Cantractor that such disability prevents
performance of the work involved, in any manner prohibited by the laws of the United States or
of the State of Connecticut; and the Contractor further agrees to take affirmative action to insure
that applicants with job-related qualifications are employed and that emplovees are treated
when employed without regard to their race, color, rsfigious creed, age, marital status, national
origin, ancestry, sex, gender identity. or expression, mental retardation, mental disability or
physical disability, including, but not limited to, blindness, unless it is shown by the Contractor
that such disability prevents performance of the work involved; (2) the Contractor agrees, in all,
solicitations or advertisements for employees placed by or on behalf of the Contractor, to state
that it is an "affirmative action-equal opportunity employer” in accordance with regulations
adopted by the Commissicn; (3) the Contractor agrees to provide each labor union or
representative of workers with which the Contractor has a collective hargaining Agreement or
other contract or undersianding and each vendor with which the Contractor has a contract or
understanding, a nolice to be provided by the Commission, advising the labor union or workers’
representative of the Contractor's commitments under this section and to post copies of the
notice in conspicuous places available to employees and applicants for employment; (4) the
Contractor agrees to comply with each provision of this Section and Connecticut General
Statutes §§ 46a-68e and 46a-68f and with gach regulation or relevant order issued by said
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and
{5) the Contractor agress to provide the Commission on Human Rights and Opportunities with
such information requested by the Commission, and permit access to pertinent books, records
and accounts, concerning the employment practices and procedures of the Contractor as relate
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contractis a
public works contract, the Contractor agrees and warrants that he will make good faith efforts to
employ minority business enterprises as subcontraclors and suppliers of materials on such
public works projects.

Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the
following factors: The Cantractor's employment and subcontracting policies, patterns and
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praclices; affirmative advertising, recruitment and training; technical assistance activities and
such other reasonable activities or efforts as the Commission may prescribe that are designed
to ensure the participation of minority business enterprises in public works projects.

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescrlbed by
the Commission, of its good faith efforts.

{e) The Contractor shall include the provisions of subsection {b) of this Section in every subcontract
or purchase order entered intc in order to fulfill any obligation of a contract with the State and
such provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted
by regulations or orders of the Commission. The Contractor shall take such action with respect
to any such subcontract or purchase order as the Commission may direct as a means of
enforcing such provisions Including sanctions for noncompliance in accordance with
Connecticut General Statutes §46a-56; provided if such Coniractor becomes involved in, or is
threatened with, litigation with a subcontractor or vender as a result of such direction by the
Commission, the Contractor may request the State of Connecticut to enter into any such
litigation or negotiation prior thereto to protect the interests of the State and the State may so
enter.

{f) The Contractor agrees to comply with the regulations referred to in this Section as they exist on
the date of this Contract and as they may be adopted or amended from time to time during the
term of this Contract and any amendments thereto.

(9) (1) The Contractor agrees and warrants that In the performance of the Coniract such Contractor
will not discriminate or permit discrimination against any person or group of persons on the
grounds of sexual orfentation, in any manner prohibiled by the laws of the United States or the
State of Connecticut, and that employees are treated when employed without regard to their
sexual orientation: (2) the Conlractor agrees to provide each labor union or representative of
workers with which such Contractor has a collective bargaining Agreement or other contract or
understanding and each vendor with which such Contractor has a contract or understanding, a
notice to be provided by the Commission on Human Rights and Opportunities advising the labor
union or workers' representative of the Conlractor's commitments under this section, and to
post copies of the notice in conspicuous places available to employees and applicants for
employment; (3) the Contractor agrees to comply with each provision of this section and with
each regulation or relevant order issued by said Commission pursuant to Connecticut General
Statutes § 46a-56; and (4) the Contractor agrees to provide the Commission on Human Rights
and Opportunities with such information requested by the Commission, and permit access to
pertinent books, recards and accounts, concerning the employment practices and procadures of
the Contractor which relate to the provisions of this Section and Connecticut General Statutes
§ 46a-56.

(h) The Contractor shall include the provisions of the foregoing paragraph in every subconltract or
purchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subconiractor, vendor or manufacturer unless exempted by
regulations or orders of the Commission. The Contractor shalt take such action with respect to
any such subcontract or purchase order as the Commission may direct as a means of enforcing
such provisions including sanctions for noncompliance in accordance with Connecticut General
Statutes § 46a-56; provided, if such Contractor becomes involved in, or is threatened with,
litigation with a subcontractor or vendor as a result of such direction by the Commission, the
Conlractor may request the State of Connecticut to enter into any such litigation or negotiation
prior thereto to protect the interests of the State and the State may so enter.

6. Freedom of Information.

{a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act,
C.G.S. §§ 1-200 et seq. ("FOIA"y which requires the disclosure of documents in the
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possession of the State upon raquest of any citizen, uniess the content of the document falls
within certain categories of exemption, as defined by C.G.S. § 1-210(b).

{b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract
exceeds two million five hundred thousand dellars ($2,500,000), and the Contractor is a
“person” performing a "governmental function”, as those terms are defined in C.G.S.

§§ 1-200(4) and {11), the Agency is entitled to raceive a copy of the Records and files related
to the Contractor’s performance of the governmental function, which may be disclosed by the -
Agency pursuant to the FOIA,

7. Whistieblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contractis a

© Tlarge state contract® as that term is defined in C.G.S. § 4-61dd(h}. In accordance with this statute,
if an officer, employee or appointing authority of the Contractor takes or threatens to take any
personnel action against any employee of the Contractor in retaliation for such employee's
disclosure of information to any employee of ihe Coniracting state or quasi-public agency or the
Auditors of Public Accounts or the Attorney General under subsection {a) of such statute, the
Contractor shall be liable for a civil penatly of not more than five thousand dollars ($5,000) for
each offense, up to a maximum of twenly per cent {20%) of the value of this Contract. Each
violation shall be a separate and distinct offense and in the case of a conlinuing violation, each
calendar day's continuance of the viclation shall be deemed to be a separate and distinct offense.
The State may request that the Attorney General bring a civil action in the Superior Court for the
Judicial District of Hartiord to seek imposition and recovery of such civil penalty. In accordance
with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall
post a nofice of the reievant sections of the statute relating to large state Contractors ina
conspicuous place which is readily available for viewing by the employees of the Contractor.

8. Executive Orders. This Coniract is subject to Executive Order No. 3 of Governor Thomas J.
Meskill, promulgated June 16, 1871, concerning labor employment practices; Executive Order No.
17 of Governor Thomas J. Meskill, promulgated February 15, 1873, concerning the listing of
empioyment openings; Executive Order No. 16 of Governor John G. Rowland, promulgated
August 4, 1999, concerning viclence In the workplace. This Coniract may also be subject to
Executive Order 7C of Governor M. Jodi Rell, promulgated July 13, 2006, concerning contracting
reforms and Executive Order 14 of Governor M. Jodi Rell, promulgated April 17, 2006, cancerning
procurement of cleaning products and services, in accordance with their respective terms and
conditions. All of these Executive orders are incorporated into and made a part of the Contract as

- if they had been fully set forth in it. At the Contractor’'s request, the Agency shall provide a copy of
these Orders to the Contractor.

9. Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the
authorized signatory to this Contract expressly acknowledges receipt of the State Elections
Enforcement Commission's ("SEEC") notice advising state contractors of state campaign
contribution and solicitation prohibitions, and will inform its principals of the contents of the notice.
See SEEC Form 11 reproduced below:

www.ct.goviseec
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CONNECTICUT STATE ELECTIONS ENFORCEMENT COMMIS’SIO-.\;
Rev. 1111
Page 1 of 2

This notice is provided under the anthority of Connecficut General Statutes §9-612(g)(2), as amended by P.A. 10-1, and is for
the purpose of informing state contractors and prospective state contractors of the following law (italicized words are defined on
Ehe reverse side of tlus page).

“CAMPAIGN CONTRIBUTION AND SOLICIT: -kﬁb\’ LIMITATIONS - . o

No stafe contracior, prospective stafe contractor, principal of a state contraclor or principal of ¢ prospeciive stafe contructor, with regard
lo a siate coniract ot state confract solicitarion with or from a state agency in the executive branch or a quasi-public agency or a holder, of
principal of a holder of a valid prequalification cetificate, shall make a conlribution to (i) an exploratory comumitiee or candidate commitice
established by a candidate for nomination or election to the office of Governor, Lieutenant Governor, Atterney General, State Comptroller,
Secretary of the State or Siate Treasurer, {if) a political committee avthorized to make contributions or expenditures to or for the benefit of
such candidates, or {iii) 2 parly commitiee (which includes lown committees).

In additien, no holder or principal of a botder of a valid prequalification centificate, shall make 3 contribution fo (i) an exploryory
commifles or candidate commitiee established by a candidate for nomination or clection to the office of Stafe semafor or State
representative, {ii) a political committee auihorized to make contributions or expenditures to or for the benefit of such candidates, or (jif) 2
parly conmmittes.

On and after Jasnacy §, 2011, no state contractor, prospective state contracter, principal of a state contractor or principal of a prospective
state contractor, with regard fo a state contrct or state contract solicitation with or from 3 state agency in the executive branch or 3
quasi-public agency or a holder, or principal of a holder of a valid prequalification certificate, shall knowingly soficil contributions from
the state contraCfors of prospective state contractor's employess or from d subcontracior ot principals of the subconfractor on behalf of (i)
an exploratory commiltee or candidate commiffes established by a candidate for nominafion or clection to the office of Governor,
Licutenzant Governor, Attorney Geneml, State Comptrolter, Secretary of the State or State Treasurer, (if) 2 political committee authonized to
m::ke camn“ouhons or expeud:mrcs teor for thc benefit of such candidates, or (iif) a party commmce

DUTY TO INFORM.

State contractors and pro:peciwe state contraciors are required to inform their principals of the 'move p:ohibmons ag apphcable and the
possxbie pena.lﬂes ang other consequences of any violation thereof.

Pt 7 PENALIIES FOR VIOLATIONS

Contributions or solicitations of centributions made in violation of the sbove probibitions may result in the following eivi} and criminal
penalties:

Civll penakies—Up to $2,000 or hwice the amount of the prohibited contribution, whichever is greater, against a principal of a contractor.
Any state conteactor of prospective state contractor which fails to make reasonable efforts to comply with the provisions requiring notice to
its principals of these prohibitions and the possible consequences of their viofations may alse be subjeet fo civil penalties of up'to $2,000 or
twice the amount of the prohibited contributions made by their principals.

Criminal penalties—Any knowing and wiliful violation of the prohibition is 2 Class D felony, which may subject the violator to
imprisonment of rot more than § years, or not more than $5,000 in fines, or both.

CONTRACT CONSEQUENCES

Ins the case of » state contractor, contributions made or solicited in viclation of the above prohibitions may result in the contract being
voided.

In the case of a prospective state contracter, contributions made or solicited in violativn of the above prohibitions shall result in the coairact
described in the state contract solicitation not being awarded to the prospective state contractor, unless the State Elections Enforcement
Commission determines that mitigating circumstances exist concerning such violation.

The State shall aot award aay other state contract to anyone found in vielation of the above probibitions for a period of one year after the
¢lection for which such contribution is made or soficited. unless the Stale Elecifons Fnforcement Commission determines thal miligating
circumstances exist concerning such vielafion,

Additional information may be found on the website of the State Elecilons Eﬂforcemam Comuission. www.cl gay 'seec, Click on the link
10 “Lobbyist’Contracior Limitations.”
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CONNECTICVUT 5TATE ELECTIONS ENFORCENIENT COMMISSION
Rev. 1711
Page 2 of 2

“State contracior” means a person, business enlity or aonprofit organization that enters info a state contract Such person, busineas enfity or ronprofit
organtzation shall be deemed o be a state coniracior uniil Pecember thirty-first of the year in which such contiact terminates, "Stafe coatractor” does not
include a mumicipality or amy other political subdivision of the siate, including amy eatities or associations duly created by the municipality or political
subdivision exclusively amongst themselves to further any puspose authorized by statute or chaiter, or an emiployes in the executive or legis!aﬁve branch of
state government or a quasi-public agency, Whelher in the classified or nnclassified service and full or part-tinie, and ealy in such person’s capacify as a stals
or quasi-public agency enployee.

“Praspectiva state contractor™ means 4 parson, busingse antity or nonprofit organization that (f) submels a response to a state coatract seficitation by the state,
4 state ageacy or 4 quasi-public agency, or a proposal in response fo 3 tequest for proposals by the siate, 3 stafe agency or s quasi-public agency, nntil the
coniract has been entered into, or (i) holds a valid prequalification certificate issued by the Commissioner of Administrative Services under section 43-100.
“Prospectiva state coniracior” does not include a municipality or any other potitical subdivizion of the staie, including any enfities or associations duly
created by the municipatity or political setdivisica exclusively amongst themselves to fiuther any purpose suthorized by stafute or charter, or an employee
in the executive or legislative branch of state govemnment or a quasi-public agency, whether in the classified or unclassified service and full or part-time, and
only in such person's capacity as # slale or gqoasi-public agency employee.

“Principal of a stale eontractor or prospective stale conliactor” means (i) any individual who is a meniber of the board of directors of, or has an ownership
interes{ of five per cent or more in, 3 state contractar or prospecitve sfate contractor, which is a business entity, except for an individual who is a meniber of
ite board of direcfors of a nonprofit erganization, {{i) an individual who i3 employed by a state confractor or prospective state confractor, which is a business
entity, as president, freasurer or executive vice president, (1it) an individual who is the chief exeentive officer of a state contractor o prospectiva state
contractor, which is not a business enfity, or if 2 state contractor or prospective state contractor has no such officer, then the officer who duly possesses
comparzble powers and duties, (iv}) an officer or an emyployee of any stafe contractar or prospective state confracter who has monageial or diseretionary
responsibilities with respect fo a state conlract, (v) the spouse or v dependent child 'who i eighteen years of age or older of an individual described in this
subparagrapl, or (vi) o political commiftes establithed or controtled by an individual described in this subparagraph or the business entity or nonprofit
organization that is the state contractor or prospective stafe confractor.

“Biate contract” means an agreement or contract with the sfate or any state agency of any quasi-gublic agency, let through & procurement process or
othenwise, having a value of fifty thousand dollars or micre, or a combination or series of such agreements or contracts having a value of ane huadred
thousand dollars or oiore in a calendar year, for (i) the rendition of services, (if) the fumnishing of any goods, malerial, supplizs, equipment or any itznws of
any kind, (iif} the consiruction, alleration or repair of any public building or public work, {iv) the acquisition, sale or lease of any land or building, (v} a
licensing anrangement, of (vi) = grant, loan or loan guarantee. “State contract” does got include any agreement or contract with the sfate, any state agency or
any «quasi-public agency that Is exclusively federnily funded, an education Joan, a lcan tp an individual for other than commersial purposes or any agreement
or contract betweea ihe sfate or sny state agency and the United States Department of the Navy or e United States Departnient of Defense.

“State eontract solicitaticn™ means a request by & state ageney or quasi-public agency, in whatever form issued, inchiding, but not limited fo, an invitation to
bid, request for proposals, request for infonmation or request for quetes, inviting bids, quotes or other types of submifials, throvgh a compebitive procurement
process or another proress autherized by law waiving competitive procurenient.

“Managerial or discretionary responsibilifies with respect to a state contret” means having direct, extensive and substantive responsibilities with respect 10
the negotration of ihe state contract and not peripheral, clerical or minisieniat responsibilities.

*Dependent child™ means a child rasiding in an individual's bousehotd who may legally be claimed as a dependent on fhe federal incoms tax of such
individual,

“Solicit” means {A) requesﬁng that 4 contribution be made, (B) patlicipating in any fund mising activities for 3 candidste commities, exploratory
commiftee, political committee or party commities, including, bul oot imited to, forwarding lickels to potential contribulers, meeiving contributions for
fransmission fo any such committes or bundling contritutions, (C) serving as chairperson, freasurer or depuly treasurer of any such coirunitiee, or (I)
establishing a political committee for the sole pipose of soliciling or receiving contributions for any committes, Solicit does not include: () maldng a
contrbution that is otherwise permitted by Chapter 135 of the Connecticut General Stahutes; {i1) informing any person of 3 position taken by a candidate for
public office or a public official, (i) notifying the person of any activities of, or confact information for, any candidate for public office; or {iv) seiving as 3
oember 10 any party commiftes of as an officer of such conmuities that 15 not otheswise prohibited in this section.

“Subtontractos” meaas any person, business entity er nonprofit organization that contracis to perform part of all of the obligations of a state contractor's
state confract. Such person. business entity or sonprofil organization shall be deemed fo be a subconkacter vofil December thirty first of the year in which
the subcontract terminates. Subconteactor™ does not include {f) A municipality or any other polifical sohdivision of the state, inclnding any enfities or
associations duly created by the municipality or political subdivision exclusively amongst thentselves to forther any pumpose authiorized by statule or chater,
or {if) an employee in the executive or fegistative branch of state government or a quasi-public agency, whether in the classified or unclassified service and
full or part-tine, and enly in such person's capacity as a state or quasi-public agency employee.

“Pringipal of a subcontractor™ means ({) sny individual who is 2 member of the board of dixectors of, or has an ownership intesest of five per cent or more in,
a subeontmactor, which is & business entity, except for an individual who is a member of the board of ditectors of a nonprofit organization, (if) an individuat
who is enyployed by 4 subcontracior, which is 2 business enfity. as president, heasuwer or executive vice president, {iid) an individual who iz flie chief
executive officer of & subcontractor, which is nol a businéss entity, or if a subcontractor has ne such officer, then the officer who duly possesses compamble
powers and duties, (iv) an officer or an employes of any subconiracior who has managerial or diseretionary responsibilities with respect to a subcontract
with a state coutractor, {v) the spouse or a dependent ¢hild wio is eighleen years of age or older of an individuat described in this subpasgraply, or {vi) a
political committes established or controlted by an individual destiibed in this subparagraph or the business entity or nonprofit organization that is the
subcontracton.

Revised Cctober 11, 2011
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[ TAmendment #
{For Internal Use Only)

SIGNATURES AND APPROVAL

The Contractor q] IS or [ 118 NOT a Business Assoclate under the Health Insurance Portability and
Accountability Act of 1996 as amended,

Contractor

‘/ifw &»Mw& EM{ \(Z‘Mu\) Wgovi W / p/ ngp,mzsm\

Contracf r {Corporate/Legal Name of Contractor)

e . | ¢//4/zf

Signature M&Jthorized Official) Date

Tt M, ELwgr Prsnad }Cﬂb

(Typed/Printed Hame and Tille of Authorized Official)

Agency

Agency Na?ﬁé"

Signature (Authoriié'd f)fﬁciai‘) T ! Date

. { : s S s
H . I . K H S
[RE R SRR i gLy [

(Typed/Printed Name and Tile of Authorized Official)

Office of the Attorney General (Approved as to form)

Part | of this Contract having been reviewed and approved, as to form, by the OAG, itis
exempt from review pursuant a Memorandum of Agreement hetween the Agency and the OAG dated

Signature Date

Assistant / Associate Attorney General

Revised Qgtober 11, 2011
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Attachment A: Connecticut AMH Must Pass Elements and Critical Factors

Additional Must-Pass elemenis necessary for CT AMH designation are underlined below:
«  Standard 1; Patient-Centered Access
— Element A: Patient-centered Appointment Access
— Element B: 24/7 Access to Clinical Advice
-~ Element C; Electronic Access
+  Standard 2: Team-based Care

1

Element A: Continuity

Element B: Medical Home Responsibilities

[

Element C: Cultural and Linguistic Appropriate Services
Element D: The Practice Team
+  Standard 3: Population Health Management

— Element A: Patlent Information

— Element B: Clinical Data

— Element C: Comprehensive Health Assessment

!

— Element D: Use Data for Population Health Managernent
— Element E: implement Evidence-Based Decision Support
« Standard 4: Care Management and Support
— Element A: Identify Patients for Care Management
— Element B: Care Planning and Ssif-Care Support
-~ Element C: Medicatiocn Management
~ Element D: Use Electronic Prescribing
— Element E: Support Self-Care and Shared Decision Making
« Standard 5: Care Coordination and Care Transitions
- Element A: Test Tracking and Follow-Up
—~ Element B: Referral Tracking and Follow Up
—  Element C: Coordinate Care Transilions
«  Standard 6: Performance Measurement and Quality Improvement
— Element A: Measure Clinical Quality Performance
-~ Element B: Measure Resource Use and Care Coordination
— Element C: Measure PatientiFamily Experience
— Element D: implement Continuous Quality Improvement
— Element E: Demonstrate Continuous Quality Improvement
— Element F: Report Performance
— Element G: Use Certified EHR Technology

Revised QOctober 11, 2011
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Additional Critica! factors necessary for CT AMH designation are identified below:
+ Standard 1: Patient-Centered Access

- No AMH Critical Factors
+ Standard 2: Team-Based Care
~ Elament A: Continuity

4, Collaboraling with the patient/family to develop/implement a written care plan for
transitioning from pediatric care to adult care. (NEW CRITICAL})

« Standard 3: Popuiation Health Management
-~ Element C: Comprehensive Health Assessment
7. Mental health/substance use history of patient and family, (NEW CRITICAL)

8. Developmental screening using a standardized tool (NA for practices with no
pediatric patierits). (NEW CRITICAL) '

9. Depression screening for adults and adolescenis using a standardized tool.
(NEW CRITICAL) '

» Standard 4: Care Management and Support
~ Element A; Identify Patients for Care Management
1. Behavioral health conditions. (NEW CRITICAL)
- Element B: Care Planning and Self-Care Support (MUST-PASS)
1. Incorporates patient preferences and functional/lifestyle goals. (NEW CRITiCAL)
~ Element C: Medication Management

5. Assesses response to medications and barriers to adherence for more than 50
percent of patients, and dates the assessment. (NEW CRITICAL)

+ Standard 5: Care Coordination and Care Transitions
—  No AMH Ciritical Factors
»  Standard 6: Performance Measurement and Quality Improvement
| - Element A: Measure Clinical Quality Performance

4. Performance data stratified for vulnerable populations (to assess disparities in
care). (NEW CRITICAL)

~ Element C: Measure Patient/Family Experience (NEW MUST-PASS)

3. The practice obtains feedback on experiences of vuinerable patient groups.
{NEW CRITICAL)

Revised October 11, 2011




Conneclicut Peer Review Organization, Inc. d.b.a, Qualidigm and Contract Number
Office of the Healthcare Advocate Page 40

Attachment B: Connecticut AMH — Areas of Emphasis
The following “core” areas of emphasis are required elements of the CT AMH transformation curriculunm:

. Sﬁandard 2: Element C

-~ The practice should be knowledgeable about culturally appropriate services in the practice’s
catchment area and health disparities among patient popuiations served by the practice

+ Standard 3: Efement C: Factor 2, 6 & 10

-  Provide practices with training and support for evaluation and assessment of
family/socialfcultural characteristics, behavioral health risk factors, and health literacy. Train
practices to use this information to identify patients for care management and provide more
individualized care incorporaling a patients cullural norms, needs, and beliefs. |dentify a
cohort of praclices ta pilot the integration of health literacy assessment and accommodation

methods into clinical practice.
+ Standard 3; Element C

= instruct practices in the provision of age appropriate oral health risk and disease screening.
The practice should be advised how to implement age appropriate oral health risk and
disease assessment, Including assessments for caries, periodontal disease and oral cancer.

— Instruct practices how to better understand the health risks and information needs of
patients/families and train practices to perform an accurate, patient-centered, culturally and
linguistically appropriate comprehensive health assessment.

+ Standard 4: Element A-E

— Focus on empathetic care and communication between practitioners and patient/families.
Provide training for techniques and best practices to support patients and improve care
experience.

» Standard 4: Element A

- Criteria for identifying patients for care management are developed from a profile of patient
assessments and may include a combination of the following: A diagnosis of an oral health
issue (e.g. oral health risk and disease assessment to include carles, periodontal disease and
cancer detection); A positive diagnosis by a dentist of an oral disease condition or risk of the
disease.

+ S8tandard 4: Element E

— Focus on shared decision making communications between patient and practitioner (taking
into account patient preferences) giving the patient the support they need to make the best
individuallzed care decisions.

» Standard 5: Element C

—  Proactively identifiles patients with unplanned hospital admissions and emergency department
visits,

- Shares clinical information with admitting hospitals and emergency departments.

«  Standard 6: ElementD

Revised October 11, 2011
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—  Set goals and address at least one identified disparlty in care/service for identified vulnerable
population. '

The following “elective” areas of emphasis are optional elements of the CT AMH transformation
curricutum:

» Standard 2: Element D and Standard 6: Element C

- Implementation of Patient-Family Advisory Panels at the practice for quarterly feedback and
continuous qualily improvement. Patient-Family Advisory Panels will nelp to inform the
practice team on how to provide better patient-centered care and improve patient satisfaction.

+ Standard 4: Element A

—  \dentify patients for care management that include 95% empanelment, with 75% risk
stratification, and 80% of care management for high risk patients

+ Standard 4: Element E ‘
- improve educational materials and resources avaitable to patients.

— Identify two target health conditions for self-care and shared decision-making for the
practice’s population

+  Standard 5: Element B

—  Focus on the development of collaborative agreements with at least 2 groups of high-volume
specialties fo improve care transilions

— Focus on enabling the practice to track the percentage of patients with ED visits who receive
follow-up .

+ Standard 5:Element C
—  Practice responsible to contact 75% of patients who were hospitalized within 72 hours

—  Obtains proper consent for release of information and has a process for secure exchangs of
information and for coordination of care with communily partners with guardian or custodial
relationship

+  CT AMH Specific (not in NCQA 2014)

—~  Track primary care team satisfaction pre- and post- AMH program

Revised October 11, 2011
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Attachment C: Learning Collaborative

Goal: Build the internal capacily of participating practices to achieve AMH recognition {includes CT AMH
must pass elements/critical factors) and address Areas of Emphasis (AE) topics

Foster continuous individual and group learning opportunities to address practice gaps

Share peer-to-peer expertise among participating practices ("bright spots")

Host site visits, serve as presenters on selected topics

Exchange tools (e.g., policies, workflows, forms, templates) and experiences among practices
Motivate practices lo accomplish work between LC sessions

* & 9 & @

Milestones
+ Practice staff participates in at least one group learning activityymonth.

e Practices’ clinical and administrative champions participate in most live sessions/workshops offered
» Practice contributes a minimum of two documents or experiential stories to the LC website/year

Revised October 11, 2011



SECRETARIAL CERTIFICATION OF AUTHORIZED SIGNATURE

Kuri Barwis, Secretary of

{Name and Title of Cerlifying Official/Secretary)

Connecticut Peer Review Organization, Inc. DBA Qualidigm , a corporation organized

{Name of Conlractor/Corporation)
and existing under the laws of the State of ‘ Conhnecticut hereby cerlify pursuant to a resofution
adopted at a meeling of the Board of Direclors, on the 27th day of Ma{ch 2013
at 1119 Cromwell Avenue, Rocky Hill, CT 08067
‘ {Location)
!h'at Timothy M. Elwell, President/CEO and I hisfher absc_e‘nce.

{Authorized OfficialiName and Title)

Ann Spenard have been empowered to slgn coniracls and any

amendments hereto, on behal of the Gorporatlon, hetween the Corporation and the Depariment of Public Health or
its successor agency, AND | DO FURTHER CERTIFY that the above resolution has not been in any way alterad,
amended or repealed and is now in full force or effect.

bscribed and 3warn to before me this 4#\ day of L("bm{(,{u 71015
. - T _’)

N SGRATURE (Cerlifying Official)

Kurt Banwis, éecretanj

Mame & Title of Cerlifying Officlal {Type or Prin)

Corporate Body Legal Seal:
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WA

N STATE OF CONNECTICUT

( iy Wrilten of elaclfonic POF copy of the vaillen cerlifieallon to accompany 2 targe state contract pursuanl o PA
":{_g;"';:,;i,f Mo. 13-162 {Prohibiting State Contracts With Entitles Making Certain Investments In Tran)

By

Respondant Name: Q wihy (ﬁugm

INSTRUCTIONS:

CHECK ONE: Initfal Certification.
Amendment or renewal,

A. Wiho must complete and submit this form,. Effective October 1, 2013, this form must be submitted for any large state
conteact, us definad In section 4-250 of the Connecticut General Statutes. This form must alvzays be submitted with the bid or
proposal, or if there was no bid process, with the resulting contrack, regardless of where the principal place of business Is located.

Pursuant to P.A. Mo. 13-162, upon submisslan of a bid or prlor to executing a large state contracy, the certification portien of this
form must be completed by any corporaticn, general partnership, limited partnership, fimited lability partnership, foint venture,
nonprofit ergantzation or other buslness organization whese princlpal glaca of business s located outside of the United
States. United States subsidiaries of forelgn corporations are exempt. For purposes of this foim, a “fareign corporation” is one that
is organized and incorporated outside the United States of America, :

Check applicable box:

% Respondent’s principal place of business is within the United States or Respondent Is a United States subsidiary of & forelgn
corporation. Respondents who check this box are not required to complete the certificatian portion of this forim, but must
submit this form with ite Invitatlon to Bid {*1787), Reguest for Proposal {"RFP"} or contract package iIf there was no bid process.

[} Respondent’s principal place of business Is outside the United States and It Is not a United States subsidiary of a foreign
corparation. CERTIFICATION required. Please complete the certification portion of this form and subnit It vith the 1T6 or RFP
response or contract package If there was no bld process.

B. Additional definitions,

1) “Large state contract” has the same meaning as defined In section 4-250 of the Connecticut General Statutes;

2) "Respondent” means the person whose name Is set forth at the beginning of this form; and :

_3) "State agency” and “quasi-public agency” have the same meanlngs as provided In section 1-79 of the Connecticut General
Statutes,

G, Certification requirements.

No state agency or quasi-public agency shall enter into any large state contract, or amend or renew any such contract with any
Respondent whose principal place of business s {ocated outside the United States and s not a United States subsidiary of a forelgn
carporation unfess the Respondent has submitted this certification. -

Completa alt sections of this certification and slgn and date it, under oath, In the presence of a Commissioner of the Superior Court,
a Notary Publlc or a person asthorized to take an cath in ancther state. :

CERTIFICATION:
1, the undersigned, am the official authorized to execute contracts on behalf of the Respondent, ! certify that:

[0 Respendent has made no direct investments of twenty mifllon dollars or mere In the energy sector of Iran on or after October 1,
2013, as described In Section 202 of the Comprehensive Iran Sanctions, Accountablllty and Dlvestment Act of 2010,

"} Respondent has either made direct investments of twenty million dollars or mare i the energy sector of Iran an or after October
1, 2013, as described in Section 202 of the Comprehensive tran Sanctions, Accountability and Divestmient Act of 2019, or
Respondent made such an Investment prior to October 1, 2013 and has now Increased or renewed such an investment on of after
sald date, or both.

Sworn as true to the best of my knowledge and bellef, subject o the penalties of false statement,

Quumrem. T Ty mLfewi

printed Respeifilont Name Printed Name of Authorized Official.

- Wwvale N e

= U0 -
Signatt r; of Authorized Official

y . - / ‘4
Subscribed and acknowledged before me this 7 lay of MO“(C’(/\ - ) 20_‘_\. S s G
= =
Notary Puiﬁg, %fg?er%(;%mmecﬁcut Cmu‘tﬁiiilor‘mr of the Suparior gpdn {ar No.t'arv Public} - g _‘ "“ "
C?mm!ssléra _Exp{ms?e;? 30, 2019 j 0 20,201 § - .

My cdmmisslon Explres
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L0 L

if“%*ﬁ STATE OF CONNECTICUT
oy {2 A Y3« GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION
eaty
Wrilten or elecironic certification fo accompany a State contract with a value of 350,000 or more
in at calender or fiseal year, pursuant to C.G.S. §§ 4-250 and 4-252(c); Governor M. Jodi Rell’s
Executive Orders No. 1, Para. 8, and No, 7C, Para. 10; and C.G.5, §9-612(g)}(2)

INSTRUCTIONS:

Complete all sectlons of the form. Attach additlenal pages, If necessary, to provide full disclosure about any
fawful campalgn contributions made to campaigns of candidates for statewide public office or the General
Assembly, as described herein. Slign and date the form, under oath, In the presence of a Commissloner of
the Superlor Court or Notary Public, Submit the completed form to the awarding State agency at the time
of injtial contract executfont and If there is a change in the information contalped n the most recently filed
certification, such person shall submit an updated certification elther (I) not later than thirty {(30) days after
the effectlve date of such change or (i} upon the submittal of any new bid or proposal for a contract,
whichever Is sarller. Such person shall also submit an accurate, updated certification not iater than fourteen
days alter the twelve-month anniversary of the most recently fited certification of updated certification,

CHECK ONE: X Initlal Certiffcation  [] 12 Month Anniversary Update {Multi-year contracts only.)

(7 Updated Certification because of change of information contained in the most
recently Hled certification or twelve-month anniversary update,

GIFT CERTIFICATION:
As used In this certification, the following terms have the meaning set forth below:

1} “Contract” means that contract between the State of Connecticut {and/or one or more of it agencles or
instrumentalities) and the Contractor, attached hereto, or as otherwise described by the awarding State
agency below;

2) If this is an Initial Certlficatlon, "Execution Date” means the date the Contract Is fully executed by, and
becomes effective between, the parties; if this is a twelve-month anniversary update *Execution Date”
means the date this certificatlon Is slgned by the Contractor;

3) “Contractor” means the person, firm or corporation named as the contactor befow;

4} “Appllcable Public Official or State Employee” means any public official or state employee described In
C.G.S. §4-252(cH1)(H) or (11}

5) “Gift" has the same meantng given that term In C.G.S. § 4-250(1);

6) “Principals or Key Personnel” means and refers to those principals and key personnel of the Contractor,
and ts or thelr agents, as described in C.G.5, §§ 4-250(5) and 4-252(¢}{1}({B) and (C}.

1, the undersigned, am a Principal or Key Personnel of the person, firm or corporatfon authorized to execute
this certification on behalf of the Contractor. I hereby certify that, no gifts were made by (A) such person,
firtm, corperation, (8) any principals and key persennel of the person firm or corporation who participate
substantially In preparing bids, proposals or negotiating state contracts or {C) any agent of such, firm,
corporation, or princlpals or key personnel who participates substantlally in preparing blds, proposals or
negotiating state contracts, to (I} any public offlcial or state employee of the state agency or quasi-public
agency soliclting blds or proposals for state contracts who participates substantlally in the preparation of bid
solicitations or request for proposals for state contracts or the negotiation or award of state contracts or (i}
any public official or state employee of any other state agency, who has supervisory or appointing authority
over such state agency or quasi-public agency.

1 further certify that no Principals or Key Personngl know of any action by the Contractor to circumvent (or
which would resuit in the clrcumvention of) the above certification regarding Glfts by providing for any other
Principals, Key Personnel, officlals, or employees of the Contractor, or lts or their agents, to make a Gift ko
any Applicable Public Officlal or State Employee, [ further certify that the Contractor made the bid or
proposal for the Contract without fraud or coltusion with any person.
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CAMPAIGN CONTRIBUTION CERTIFICATION;

1 further certify that, on or after December 31, 2006, nelther the Contractor nor any of its principals, as
defined In C.G.5. § 9-612{g){1), has made any campaign contributions to, or salicitad any contributions
on behalf of, any exploratory committee, candidate committee, political commitiee, or party committee
established by, or supporting or autharized to support, any candidate for statewide gublic offfice, in viclation
of C.G.S, § 9-612(g)(2Y{A). 1 further certify that all lawful campaign contributions that have been made
on or after December 31, 2006 by the Contractor or any of its principals, as defined in C.G.S. § 9-612(g}{1),
to, or solicited on behalf of, any exploratory committee, candidate committes, political committee, or paity
committee established by, or supporting or avthorized to support any candidates for statewide public office
or the General Assembly, are listed below:

Lawful Campalgn Contributions to Candidates for Statewlde Public Office:

Contribution Date  Name of Contrlbutor Redplent Value Description

Lawful Campaign Contributlions to Candidates for the Ganeral Assembly:

Contribution Date  Name of Contributor Recipient Value Descriptic

Sworn as true to the bast of my knowledge and bellef, subject {o the penalties of false statement,

Connecticut Peer Review Organization d/b/a Qualidlam  Timothy M. Elwell, President/ CEQ .
Printed Contr?cr Name Printed Name of Authorlzed Officlal .

Sl

Signatm"‘c} of Authi_)rlzed Official

’ et v
Subscribed and acknowledged before me this ), day of _A/ “‘—-}-:—» L2045,
" <. / T i e

Eric A, Jurado C’omh)iéff ner of the Superlor Court {or 'NAot'ary Public)

Notary Public, Stale of Conneclicut '-2;3 A ,
Commilssion ExplresSep 30, 2019 ﬁ‘}‘gm&iésion Expires o

WA,

[
T
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fif{ ¢ STATE OF CONNECTICUT
fir‘i _ CERTIFICATION OF STATE AGENCY OFFICIAL OR EMPLOYEE

oy

ot 0 A

@G-i—;,ﬁf” AUTHORIZED TO EXECUTE CONTRACT

Certification fo accompany « State contract, having a value of $50,000 or more, prasuant to
Connecticut General Statutes §§ 4-230 and 4-252(b), and Governor M, Jodi Rell's Execuiive
Order 7C, Paragraph 10

INSTRUCTIONS:

Complete all sectlons of the form. Sign and date in the presence of a Commissioner of the Superiorr Court or
Notary Public. Submit to the awarding State agency at the time of contract execution.

CERTIFICATION:

1, the undersigned State agency official or State employee, certify that (1) 1 am authorized to execute the
attached contract on behalf of the State agency named below, and (2) the selection of the contractor named
below was not the result of collusion, the giving of a gift or the promise of a gift, compensation, fraud or
Inappropriate influence from any person,

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

Connecticut Peer Revlew Crganization, Inc. dba Qualidigm
Contractor Name

The Office of th

‘Healthcare Advocata p)
Awarding Staté/Ageiliy
e /7 7 3 foa i

State Agenéy Official or Emp[o\/ee Signawre Date
Victoria Veltri Heslthcare Advocate
Printed Name Title

Sworn and subscribed before me on this 2 3 day of ,f? ;f/(% ; {S

@\ / o #"/ﬁ'?”/é’ 2

Corimissioner of the Superior Court
ar Notary Public

My Comimission Expires




s, STATE OF CONNECTICUT | Form C
¢854 NONDISCRIMINATION CERTIFICATION — Affidavit 7/8/09

Lo Se Bl .
""'3(,53%2 #= By Entity
: Tor Contracts Valued at $50,000 or Mote

Docinmentation in the form of an affidavit signed under penaltv of false statement by a chief executive afficer,
president, chairperson, member. or other corporate officer duly anthorized to adopl corporate, company. ot,
partnership policy that certifies the contractor complies wi th the nendiscrimination agreements and warrantles under
Connecticut General Statutes §§ 4a-60{a){1} and 4a-60a{a)(1), as amended

INSTRUCTIONS:
For use by an entity {corporatton, iimited liabliity company, or partaership} when entering Into any contract type with the
State of Connecticut valued at £50,000 or more for any year of the contract. Complete all sections of the form. Sign

form in the presence of a Commissioner of Superior Court or Notary public. Submit to the awarding State agency prlor to
contract execution,

AFFIDAVIT!

I, the undersigned, am over the age of elghteen {18) and understand and appreciate the obligations of an oath.

1am__ President/ CEQ of Connecticut Peer Review Organization, Inc. DBA, an entity
Qualldigm
Signatory's Title Name of Entity
duly formed and existing under the laws of Connecticut.

Name of State or Commonwealth
1 certify that [ am authorized to execute and defiver this affidavit on hehalf of
Connecticut Pear Review Organization, Inc.  and that  Connecticut Peer Review Organization, inc.

DBA Qualidigm DBA Qualidigm
tame of Entity ‘ Marme of Entity

has 3 policy In place that complies with the nondiscrimination agreements and warranties of Connecticut
General Statutes §§ 4a-68{h)(and 4a-60ala)(1), as amended.

_ﬂw,g]/\/\ W __

Authorized Signatule

Eric A, Jurado
Notary Public, State of Connaclicut
Comnlssfon ExpiresSep 30, 2019

Timothy M. Elwell
Printed Name

Sworn and subscribed to before me on this J_]__ day of @léwﬁﬁ ,2015,

Py "’”—? SePP0, 201G

&-Cmml?.\si ner pf tiie Superlor Court/ ' Commission Expiration Date
Notary P‘t\\ lic
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-?-."?

i} j,m% STATE OF CONNECTICUT
A CONSULTING AGREEMENT AFFIDAVIT

o .,_!h?

Affiduvit to accompany a bid or proposal for the purchase of goods and services with a valwe of 330,000 or
wiore in a calendar or fiscal year, pursiant fo Comecticut Gengral Statutes §§ 4a-81{a} and 4a-81(h). For
sole source of no bid confracis Hie form is submitted at tine of contract execution,

INSTRUCTIONS:

If the bidder or vendor has entared Tnto a consulting agreement, as defined by Connacticut
General Statutes § 4a-81{b)}{1): Complete all sections of tha form, If the bidder or contracter has
entered intoc more than one such consulting agreement, use a separate form for each agreement, Sign and
date the form In the presence of a Commissioner of the Superlor Court or Notary Pubfle, If the bidder or
contractor has not entered Into a consuiting agreement, as defined by Connsctlcut General
Statutas § 4a-81(b)(1): Complete only the shaded section of the form, Sign and date the form In the
presance of a Commissioner of the Superior Court or Notary Public,

Submit completed form to the aviarding State agency with bid or proposal, For a sole source award, submit
completed form to the awarding State agency at the Ume of contract execution.

This affidavit must be amended If there is any change in the informatlon contained in the most recently filed
affidavit not fater than (i) thirty days after the effective date of any such change or {If) upon the submittal of
any new hid or proposal, whichever Is eatiler.

AFFIDAVIT:  [Number of Affidavits Sworn and Subscribed On This Day: ]

i, the underslgned, hereby swear that I am a principal or key personnel of the bidder or contractor awarded
a contract, as descrlbed In Connecticut General Statules § 4a-81(b), or that I am the Individual awarded
such a contract who Is authorfzed to execute such contract. T further swear that T have not entered Into any
constiting agreement In cannection with such contract, except for the agreement {isted helow:

Consultants Name and Title . Name of Firm {if applicable)

Start Date End Date Cost

Description of Services Provided:

Is the consultant a former State employee or former public officlal? [} YE€S {1 NO

IEYES: . .
Name of Former State Agency Termination Date of Employment

Swarn as true to the tfst af my know!edga i:d Belief 't‘:bject to the penalties of false statement,

ﬂrm"“'?;{’“..‘if’%w;‘:“’ Y (I 1 {4 )20

. Printed Name' of Bidder or Contractor SIgnature‘bf Principal o Key Personnel Date !

. (,;ih f’ﬂz\ i «.g,uk)é{,L - ek iF“&é\tM‘{{vﬂx %mt

Printed NameXof above) Awarding State Agency

6\ 3]
Sworn and subscribed befare me on this ? ggw%lo ! Z .
Comnilssioher of the Superior Court
or NotaryRhbli

© Erg A, Jurado
Notary Public, State of Connscticut Qe l\ Lo \O\
Comnission ExplresSep 30, 2019 My Commission Expires
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?;(,«‘425 STATE OF CONNECTICUT

) th‘ w2  AFFIRMATION OF RECEIPT OF STATE ETHICS LAWS SUMMARY

Written or electronic affirmation to aicbmpmiy « large Staie construction or procurement
contract, having o cost of wmore than $300,000, pursuant to Co:mec!zcm General Statutes §§ 1-
104mm and 1-10fqq

INSTRUCTIONS:

Complete all sectlons of the form. Submit completed form to the awarding State agency or contractor, as
directed below.

CHECK ONE:

[J I am a person seeking a large State construction of procurement contract, 1 am submitting this
affirmation to the awarding State agency with my bid or proposal, [Check this box If the contract
will be avwarded through a competitive process.}

X Tam a contractor who has been avrarded a large State construction or procurement contract. i am
submitting this affirmation to the awarding State agency at the time of contract exdcution. [Check
this box If the contract was a sole source award.}

[l 1am asubcontractor or consultant of a contractor who has been awarded a large State construction
oF procurement contract. I am submitting this affirmation to the contractor.

[] T am a contractor who has already filed an affirmation, but I am updating such affirmation elther {1}
no later than thirty (30) days after the effective date of any such change or {Ii} upon the submittal
of any new bld or proposal, whichever is earller.

IMPORTANT NOTE:

Within fifteen (15) days after the request of such agency, Institution or gquasi-public agency for such
afflrmation contractors shall submit the affirmations of their subcontractors and censultants to the awarding
State agency. Failure to submit such affirmations In a timely manner shall be cause for termination of the
large State construction or pracurement contract,

AFFIRMATION:

1, the undersigned person, contractor, subcontrackor, consulftant, or the duly authorized representative

thereof, affirm (1) receipt of the summary of State ethics laws* developed by the Office of State Ethics
pursuant to Connecticut General Statutes § 1-81b and {2) that key employees of such persoen, contractor,

‘subcontractor, or consultant have read and understand the summary and agree to comply with its

provisions.

/i\ summary,df State ethics laws is avallable on the State of Connecticut’s Office of State Ethics wabslte,

wf\/bt/%m Yo

Signatur Date
Timathy M, Ehvell President/ CEQ
Printed Name Title

Connecticut Pear Revlew Qraanization dfb/a Qualidigm _
Firm or Corporation (if applicable)

1290 Sllas Deane Highwav, Ste, 4A Wethersheld cT 6109
Street Address City State Zip

Awarding State Agency




