PERSONAL SERVICE AGREEMENT STATE OF CONNECTICUT
CO-802A REV. 2/08 OFFICE OF THE STATE COMPTROLLER

1. PREPARE IN QUADRUPLICATE

2, THE STATE BUSINESSE UNIT AND THE CONTRACTOR AS LISTED BFLOW HEREBY ENTER INTC AN AGREEMENT
SUBJECT TO THE TERMS AND CONDITIONS STATED HEREIN AND/OR ATTACHED HERETC AND SUBJECT TO
THE PRCVISIONS OF SECTION 4-88 CF THE CONNECTICUT GENERAL STATUTES AS APPLICABLE.

3. ACCEPTANCE OF THIS CONTRACT IMPLIES CONFORMANCE WITH TERMS AND CONDITIGNS SET FORTH 8Y i 2) IDENTZFICATION NO
THE OFFICE OF POLICY AND MANAGEMENT PERSONAL SERVICE AGREEMENT STANDARDS AND PROCEDURES. & oriomaL [ amenoment | ) ps 16SIMO 001
(3) CONTRACTOR NAME } : # are yourresenTLY [ Jves [ no
North Central Regional Mental Health Board, Inc A STATE EMBLOYEE?
CONTRACTOR CONTRACTOR ADBRESS 347 Russell Road, Newington, CT 06111 CONTRACTOR FEIN/SSN - SUFFIX
06-0935780
5) AGENCY NAME AND ADDRESS __ . .
STATE @ Office of the Healthcare Advocate, PO Box 1543, Hartford, CT 06144
AGENCY
(6) DATE {FROM) THROUGH {TQ) (@) INDICATE
CONTRACT
PERIOD 6/20/2016 6/30/2017 [ wmastER AGREEMENT ] CONTRAGT AWARD NO. B3 nehER
CANCELLATION THIS AGREEMENT SHALL REMAIN IN FULL FORCE AND EFFECT FOR THE ENTIRE TERM OF THE CONTRACT (8) REQUIRED NO. OF DAYS WRITTEN NOTICE
CLAUSE PERIOD STATED ABOVE UNLESS GANCELED BY THE STATE BUSINESS LINIT, BY GIVING THE CONTRACTOR 30
WRITTEN NOTICE OF SUCH INTENTICN (REQUIRED BAYS NOTICE SPECIFIED AT RIGHT}
(9) CONTRACTOR AGREES TO: {Include special previsions - Altach additional blank sheets if necessary.)
The Consumer Engagement Coordinator will assist the PMO to carryout activities related to SIM initiatives.
Responsibilities of the Contractor will include assisting the PMO and CAB to: develop a consumer engagement plan;
COMPLETE implement the consumer engagement plan; provide feedback on the effectiveness of the consumer engagement
DESCRIPTION strategy and related outcomes; develop and distribute communications to identified consumer audiences and
OF SERVICE maximize the communication between consumer advocate representatives across the CT' SIM governance structure;
support planning and.conduct commmmity forums, and coordinate CAB meetings, consumer-led learning
collaborative, and issue driven focus groups.
T : %
{10) PAYMENT TO BE MADE UNGER THE EOLLOWING SCHEDULE UPON RECEIFT OF PROPERLY EXECUTED AND APPROVED INVOICES.
COST AND The state shall pay the contractor a total sum not to exceed $69,681 for services performed under this
SCHEDULE OF agreement in accordance with Section 6 (Cost and Schedule of Payments).
PAYMENTS c

(11) OBLIGATED AMCUNT

$69,681
(12} (13) (14} (18) {16) (7 (18) 1) o0 o
AMOUNT FUND DEPARTMENT sID PROGRAM AGCOUNT PROSCT CHARTFIELD CHARTFIELD | _ BUDSET
$69.681| 12400  |MC039420 10020 ]29130 S1230 | MCO nonproj o6

An individual entering Iinfe a Personal Service Agreement with the Stale of Conneclicut is contracting under a “work-for-hire" arrangement. As such, the individual is
an independent contractor, and does not satisfy the characleristics of an emptoyee under the common faw rules for determining the employer/employee relationship
of Internal Revenue Code Section 3121 (d) (2), Individuals perferming services as independent contractors are not employees of the State of Connecticut and are
respansible themselves for payment of all State and local income taxes, federal income taxes and Federal Insurance Contribution Act (FICA) taxes,

(22) STATUTORY AUTHORITY
ACCEPTANCES AND APPROVALS
(23) CON OR (OWNER Q_R AUTHORI)(EI? sze;d{\TuR TILE Director DATE ; /
iter s MlSTLE R GliTf
(24) AGENCY. ¢ y}f?fomctm / TE  [Yealtheare Advocate DATE / // 6
. e /7
(25) OFFICE ‘OF POLICY & MANAGEMENT/DEPARTMENT OF ADMINISTRATIVE SERVICES TITLE DATE 7 ‘
(28) ATTCIE f GENERAL (APPROVED AS TO-FGRM) mMatthew J. Budzik DATE

i Assistant Attorney Genergl & - X9 -/ &

DISTRIBUTION: ORIGINAL CONTRACTOR PHOTCGCPY-OPMIDAS PHOTCCOPY-ATTORNEY GENERAL PHOTCCGPY-AGENCY
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ATTACHMENT A
SECTION 1

This Agreement {hereinafter referred to as “Agreement”) is entered into between the State of Connecticut acting
through the Office of the Healthcare Advocate (hereinafter YAGENCY”) pursuant to.Connecticut General Statutes
§& 4-8, 4-65a and 4-66, and North Central Regional Mental Health Board, Inc., 367 Russel Road, Newington, CT
06111 (hereinafter “CONTRACTOR"). The parties agree that the services specnﬁect below shaEi be prowded hy
CONTRACTOR in strlct comphance with the prowslons of this Agreement

: SECTION 2
CONTRACT PERIOD AND DEFINITIONS

This Agreernent shall corﬁmehee as of the date this Agreement is fully executed by the parties hereto and the
duties of the CONTRACTOR as set forth in Section 5 of this Agreement shall be completed by The CONTRACTOR by
the enci of the contract persod which shaH be no later than June 30, 2017 {hereinafter “end date"}

AGENCY shall mean the Healthcare Advocate or hls/her authorized agents, employees or designees,
BEHAVIORAL HEALTH shall mean mental health or substance use condition.

COMMUNITY CONVERSATION shall mean a meetlng of a group of individuals invited to help identify and prioritize
community needs. Normally done in small group sessions, (i.e., 6 to 15 partmpants}, it can be conducted with
small subgroups in a targer, community setting.

COMPREHENSIVE MULTICHANNEL ENGAGEMENT AND COMMUNICATION PLAN shall mean an approach to
sharing and recelving information through a variety of strategies that is tailored to the target audience.

CONSUMER ADVISORY BOARD (CAB) shall mean a 16 member independent advisory board that provide advices
and guidance directly to the Healthcare Innovation Steering Committee and the PMO and serves as the main
vehicle in the State Innovation Model Initiative governance structure to ensure community and consumer
stakeholder engagement.

HEALTH DISPARITIES shall mean inequalities that exist when members of certain population groups do not benefit
from the same health status or healthcare outcomes as other groups.

HEALTHCARE WORKFORCE shall mean the actual number of individuals who are providing héalth services, across
disciplines and levels of care.

LINGUISTICALLY AND CULTURALLY RELEVANT SERVICES shall mean effective, equitable, understandable and
respectful quality care and services that are responsive to diverse eultural health beliefs and practices, preferred
languages, health literacy and other communication needs.

STAKEHOLDERS shall mean those individuals or groups that may be substantially affected by reforms to the
healthcare system, which includes but may not be imited to consumers, providers, pharmaceutical firms,
employers, insurance companies, and government,

STATE INNOVATION PROJECT MANAGEMENT OFFICE {(PMO) shall mean the office responsible for administering
the SIM Model Test Grant including the conduct of meetings, managing contracted transformation support,
overseeing evaluation efforts, and communicating with stakeholders, state agency partners and the federal
government.

SECTION 3
CANCELLATION PROVISION
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This Agreemeant may be canceled at shall by either party upon 60 days written notice delivered by certified mail.

SECTION 4 .
NOTICE

Unless otherwise expressly provided to the confrary, any other notice provided under this Agreement shali be in
writing and may be delivered personaily or by certified mail in the manner set forth in this section. All notices shall
be effective if delivered personally or by certified mail to the following addresses:

AGENCY: State of Connecticut
SIM Program Management Office
Office of the Healthcare Advocate
P.O. Box 1543
Hartford, CT 06144
Attention: Mark Schaefer, Director, Healthcare Innovation

CONTRACTOR: North Central Regional Health Board, Inc.
367 Russeil Road '
Newington, CT 06111
Attention: Marcia DuFore, Executive Direcior

The parties may change their respective addresses for notices under this paragraph upen prior written notification
to the other.

SECTION 5
SPECIFICATION OF SERVICES -

L Approach to Work
A, The CONTRACTOR shall:

1. Solicit input from key stakeholders, conduct research on consumer engagement tools, and
utilize CONTRACTOR's unigue experience in gathering consumer feedback for state-funded
behavioral health services.

2. Incorporate culturally-appropriate methods to engage and involve consumers in the
Communication Plan.

3.  Ensure that the engagement strategy is responsive, inclusive, transparent, accessible, and
outcomes-driven.

4.,  Ensure that all project tasks are completed on time, on budget, and to the highest quality
standards.

B. CONTRACTOR shall ensure a collaborative and efficlent partnership between the Consumer
Advisory Board {"CAB”) and the AGENCY, and shall provide regular project updates through bi-
weekly calis or as requested by the PMO or by the CAB.

I Task A:- Develop a Multichannel Consumer Engagement and Communication Plan

A, Activity A.1 Multichannel Consumer Engagement and Communication Plan (hereafter referred to
as the “Plan”} Development and Content

1.  The CONTRACTOR shall compile a list of key stakeholders and interview quéstions for review
by the CAB. - o ‘
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. a)

b}

Key stakeholders shall include but not be fimited to: 1) those identified in the
Stakeholder Engagement Plan for the CT SIM Test Grant that was prepared by the
PMO in April 2015, 2} consumers of diverse geographic, ethnic and at-risk
underserved populaticns statewlde, faith-based groups, and 3} members of health or
disease related advisory or advocacy groups and commissions. ‘

Interview guestions shalt be informed by data gathered from forums and infermation
already gathered by the CAB, a literature review and the CONTRACTOR's own
experiences with engagement tools and methods and shall be approved by the PMO
prior to dissemination. :

2. The CONTRACTOR shall conduct research and interviews focused on learning the preferred
means for engaging various consumer segments, optimal ways technology and social media
can be used for communication and engagement, consumer perspectives on the current
health system, and ways the healthcare defivery system could better meet consumer needs.

a)

b)

The CONTRACTOR shall gather no less than 50 surveys from a diverse group of
stakeholders as identified above and conduct a combination of in-person and web-
based focus groups as well as key informant interviews of consumer consumers
statewide.

The CONTRACTOR shall develop a summary and analysis of feedback gathered from
the surveys, an assessment of the current state of the health system for addressing:
consumer needs, recommended goals, and expected short-term outcomes for
consumer engagement.

3. The CONTRACTOR shall develop the Plan to include p‘rioritization of consumer segments,
goals and outcomes, technology needed, and menu of outcome activities.

a)

b)

c)

d}

e

The Plan shall offer clear, unified messages directed by the CAB and PMO and based
on the overail vision for the SIM to target stakeholders across the state and bringa
wide variety of consumer voices to SIM.

The Plan shall detall the array of consumer segments that are the focus and a
strategy to engage the various segments in a manner tailored o each segment that
will be developed with input from consumers.

The Plan shall target a wide array of consumers including those who are at-risk,
underserved, or who experience health inequities.

The Plan shall address health reform and equity ameng underserved at-risk
populations, especially in the area of behavioral health.

The Plan shall detail the number and modes of communication, forums, events and
campaigns to be carried out throughout Plan implementation.

{1) A calendar shall be developed for CAB and PMO review with a menu of
events tailored to each of the consumer segments, target audiences and
purposes.

(2) Events shall include Community Conversations, listening forums,
educational forums, focus groups, and use of social media tools such as
Twitter, Facebook, and on-line discussion forums.

{3) Modes and content of communication shall be selected with the following
goals in mind: explore challenges and identify solutions for priority areas
identified by the CAB, share and obtaln feedback on topics related to SIM
innovations and outcomes, provide information and education to
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fHL

V.

populations of special interest to $IM, and conduct focus groups to
evaluate the impact of specific SIM strategies and innovations,

4. The Plan shall detail the strategies the CONTRACTOR will use toidentify, secure, and maintain
partnerships with community-based organizations and cross-sector stakeholder groups to
promote involvement of consumers in SIM activities and workgroups.

a) Atthe request of the CAB or the PMO, the CONTRACTOR shall use existing or new
partnerships to assist in further recruitment.

b) The CONTRACTOR shall feverage connections to the CONTRACTOR's volunteer
networks, public health and town officials, underserved minority groups and related
legistative commissions, faith communities, consumers and providers of behavioral
health services, and young adults in order to reach the intended audiences and draw
consumers to the forums.

Task B: Implementing the Consumer Engagement and Communication Plan
A, Activity B.1 Implement the Consumer Engagement and Communication Plan (Plan)

1. The CONTRACTOR shall develop tools and methods for sharing information and assessing
consumer perspectives on the Connecticut healthcare system using conisumer engagement
tools and methods developed for the Plan.

2. The CONTRACTOR shall schedule and conduct a combination of interviews, Community
Conversations, focus groups, surveys, social media platforms, and interactive website and
on-tine discussion forums for sharing information and collecting feedback.

3.  The conduct of the above activities shall include the foliowing:

a} Messaging and materials for distribution will be translated as needed for target
audiences. ’

) ‘Interpretation will he provided for in-perseh forums via on-site interpreters and
language interpretation devices.

¢) Thelanguage Line, bilingual volunteers, and paid translators will be used for over-
the-phone translations, translation of documents, websites and other media
communlcations.

4. The CONTRACTOR shall host regular Tweetchats, work with the Agency and CAB o develop
a Facebook and Twitter presence, and offer regular content to ensure that the work of SIM
becomes relevant to the larger public consciousness.

5. The CONTRACTOR shall present at 1-2 on-line or in person CAB forums per month.

6. The CONTRACTOR shall conduct outreach to community organizations and stakeholder
groups and establish mechanisms for ongoing communications in accordance with the plan.

7. The CONTRACTOR shall compite and create a report of the Plan and submit the Plan to the
CAB and to the PMO. ' .

Task C: Establish a Continuous Feedback Loop to Test Effectiveness of the Consumer
Engagement Strategy and Communication Plan and Assess and Modify Current Strategies

A, - Activity C.1 Establish Mechanisms for continuous feedback between the PMO, CAB and SIM
Workgroups ’

1, The CONTRACTOR shall create templates for SiM to use for consumer engagement, Including
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but'n'ot limited to sirveys, key informant in’éerviews, and focus groups. The templates shal
be approved by the PMO prior to implementation.

7. The CONTRACTOR shall establish branded Tweetchats and a CAB Facebook page to cultivate
a community of social media followers that can offer continuous feedback.

3.  The CONTRACTOR shal[ integrate discussions about SIM within the CONTRACTOR's review
and evallation structure in order to sustain and enhance the feedback loop.

4. The CONTRACTOR shall collect and summarize the results of each forum conducted.

a) Pre and post survéy feedback will be collected.
. b} Demographic information about participants will be collected.
¢) Results will be compiled In a report and disseminated to the CAB and PMO, and
other SIM work groups as directed by the PMO,

5. The CONTRACTOR shall assist the CAB and PMO in determining the best model and format
for S$IM to process feedback. This modef will be included as a component of the Plan,

6. The CONTRACTOR shall establish connections and channels for ongoing communication with
consumer and consumer advocate members of the SIM Governance Structure so that issues
and topics of interest or concern are addressed as needed In the Plan.

7. For the duration of the Contraét, the CONTRACTOR will.incorporate discussions about SIM
friitiatives into the CONTRACTOR's six {6) monthly regional Catchment Area Council meetings
with dozens of volunteer members, the CONTRACTOR's Review and Evaluation Committee,
and, as appropriate, into meetings and projects with community partners also concerned
about healthcare reform.

Vv, Task D: Provide Administrative Support to CAB Initiatives
A Activity C.1 Serve as primary resource to the CAB and the PMO
1. The CONTRACTCOR shall assist the CAB and PMO In coordinating consumer engagement
activities as they relate to other SIM initiatives.

2. The CONTRACTOR shall assist the PMO in providing consumer engagement related progress

reports and any information as required by CMMI from the PMO.
VL. Project Timeline
Date Activity Responsible Individual(s)
7/1-7/14/16 Compile list of stakeholder and interview Marcia DuFore, Quyen Truong,

guestions

Peter Helms,
Sounthaly Tharmmavong

7/15-8/11/16

Conduct research and interviews

Quyen Truong, Peter Helms,
Michele Stewart-Copes, Sounthaly
Thammavong '

8/12-9/30/16

Develop Plan including assessment,
prioritization of consumer segments, goals
and outcomes, technology needed, and menu
of outreach activities

Marcia DuFore, Quyen Truong,
Peter Helms,
Sounthaly Thammavong

9/1/16-9/30/16

Develop tools and types of communication
forums for use with each consumer segment
including platforms for on-line social media
communications

Quyen Truong, Sounthaly
Thammavang, Michele Stewart-
Copes, Peter Helms
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9/1/16 and ongoing | Develop platforms for on-line and sacial Quyen Trueng, Peter Helms
media communications
9/1/16 and ongoing Conduct at 1 on-line or in-person forums per | Quyen Truong, Sounthaly

| month ' Thammavong, Michele Stewart-
) . ) Copes, Peter Helms
9/1/16 and ongoing Conduct outreach to community Quyen Truong, Sounthaly
organizations and stakeholder groups. Thammavong, Michele Stewart-
Establish mechanisms for ongoing Copes, Peter Helms

_ communications .
1 9/1/16 and ongolng Compile and share results with CAB and PMO | Marcia DuFore, Quyen Truong

SECTION6
COST AND SCHEDULE OF PAYMENTS

L Total Cost and Fees
A .Thé CONTRACTOR shall bill according to the fee schedule shown in Table 1.
B. " The CONTRACTOR shall bill for each individual assigned to the engagement based on hours
worked. . '
C. V The CONTRAdORs standard hourly rates exclude any expenses for travel. Travel expenses will he

billed at cost. The rates included in Table 1 are the rates effective for this'scope of work. Hours
expended are estimates only. Actual hours expended and bhilled so long as total costs do not
exceed the contract maximum,

Table 1: Billing Rates and Estimated Hours/Costs

Expenses Rate/hour Hours to be Total
Expended
Personnel
.05 FTE Marcia DuFore $35 ¢ ] 180 $6,300
25 FTE Quyen Truong . 1526 540 $14,040
25 FTE Sounthaly Thammavong $20 540 510,800
Fringe @33% 510,276
Total Personnel $41,416
Consultanis Peter Helms 552 ) 54,680
Michele Stewart-Copes 579 150 $11,850
Total Consultants 516,530
Operating Costs
Printing/copying . . S500
Supplies/materials N 5500
Travel o 54,400
Total Operating $5,400
Administrative Fea ‘
(10% of project) $6,335
Total for Project 569,681
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D.

CONTRACTOR acknowledges and agrees to a withhold of 5% of the total contract value to be pald
upen completion and submission of all deliverahlas to the PMO and the PMQ’s acceptance of
same.

The AGENCY shall pay the CONTRACTOR a total sum not to exceed $69,681 for services performed
under this Agreement, including direct expenses incurred by CONTRACTOR. Expenses may not
exceed 3% of the total amount of fees and expenseas Invoiced over the term of this Agreement and
may not include food or beverages.

The CONTRACTOR shall be compensated for feas based upon work performed, documented, and
accepted by the AGENCY,

Involeing

A,

Detailed involces shall be prepared and submitted monthly. Invoices shall, at a minimum, Include
the CONTRACTOR name, the Contract Number, the CONTRACTOR's Federal Employer
Identification Number, the billlng period, and an ltemization of direct expenses by line item,

The CONTRACTOR shall invoice for the following:
1. total professional fees, less a 5% withhold, and
2. direct expenses for the billing perlod.

The withhold shall be paid upon completion and acceptance by the AGENCY of the work defined

. i Sectlan 5.

Invoices for deliverables shall include an identification of the deliverables; if printed material, a
copy of the deliverable; and the date that the deliverable was provided to the AGENCY.

Invoices for services shall include the name and title of the individual providing the services, the
dates worked, the number of hours for the month, the rate being charged for the individual, the
total cost for that person’s work during the billing period, and a narrative summanzmg work
performed by CONTRACTOR during the month invoiced. :

Invoices for expenses shall include a detailed account of expenses speclfying the day when and
purpose for which they were Incurred as well as all recelpts, inveices, bills and other available
documentation or if no documentation is avallable, a detalled accounting of the computation used
to determine the reimbursable cost for alt expenses in excess of $75, as evidence of the actual cost
of such expenses, Such expenses may include, but are not limited to: mileage at current state
approved relmbursement rate; costs of travel Including coach airfare and hotels; and office
expenses such as, phone calls, copying, postage and package delivery incurred in connection with

- the service pertaining to this Agraement. All travel expenses shall be relmbursad at cost.

The CONTRACTOR shall submit within 30 days, of the end of the project period all outstanding
dellverables as specified above. The AGENCY shall review and take action within 30 days of receipt
of a deliverable or the deliverable shall be considered accepted as submitted,

The AGENCY shall assume no liability for payment for services under the terms of this Agreament
unti] the CONTRACTOR is notified that the Agreement has been accepted by the AGENCY, the
release of funds has been authorized by CMMI, and If applicable, approved by OPM, the
Department of Administrative Servlces and/or by the Attorney General of the State.
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SECTION 7
OTHER CONDITIONS

The CONTRACTOR shall comply with the following terms and conditions.

A, Definitions. Unless otherwise indicated, the following terms shall have the following corresponding
definitions:

1. - -“Bid” shall mean a bid submitted in response to a solicitation.

2. “Breach” shail mean a party’s failure to perform some contracted-for or agreed-upon act, or his failure to

comply with a duty imposed by law which is owed to another or to society.

3. . “Cancellation” shall mean an end to the Contract affected pursuant to a right which the Contract creates
due tg a Breach.

4, “Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open,
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, in any
forum.

5. “Client” shall mean a recipient of The CONTRACTOR’s Services.

6. “Contract” shall mean this agreement, as of its effective date, between The CONTRACTOR and the
AGENCY for Services.

7. “CONTRACTOR Parties” shall mean a CONTRACTOR's members, directors, officers, shareholders,

partners, managers, principal officers, representatives, agents, servants, consultants, employees or any one of
them or any other person or entity with whom The CONTRACTOR is in privity of oral or written contract (e.g.
SUBCONTRACTOR) and The CONTRACTOR intends for such other person or entity to perform under the Contract in
any capaclty. For the purpose of this Contract, vendors of support services, not otherwise known as human service
providers or educators, shall not be considered subCONTRACTORSs, e.g. lawn care, unless such actlwtv is considered
part of a training, vocational or educational program. -

8. “Data” shall mean all results, technical information and materials developed and/or obtained in the
performance of the Services hereunder, including but not limited to all reports, survey and evaluation tools,
surveys and evaluations, plans, charts, recordings (video and/or sound), pictures, curricula, electronically prepared
presentations, public awareness or prevention campaign materials, drawings, analyses, graphic representations,
computer programs and printouts, notes and memaranda, and documents, whether finished or unfinished, which
result from or are prepared in connection with the Services performed hereunder.

9, “Day” shall mean all calendar days, other than Saturdays, Sundays and days desrgna‘ced as national or
State of Connecticut hohdays upon which banks in Connacticut are closed.

10. “Expiration” shall mean an end to the Contract due to the completion in full of the mutual performances
of the parties or due to the Contract’s term being complated.

i1, “Force Majeure” shall mean events that materially affect the Services or the time schedule within which
to perform and are outside the control of the party asserting that such an event has occurred, including, but not
limited to, labor troubles unrelated to The CONTRACTOR, failure of or inadequate permanent power, unavoidable
casualties, fire not caused by The CONTRACTOR, extraordinary weather conditions, disasters, riots, acts of God,
insurrection or war.

12, “parsonal Information” shall mean any name, number or other information that may be used, alone or in
conjunction with any other information, to identify a specific individual including, but not limited to, such
individual's name, date of birth, mother's maiden name, motor vehicla operator's license number, Social Security
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number, employee identification number, employer or taxpayer identification number, alien registration number,
government passport number, health insurance identification number, demand deposit account number, savings
account number, credit card number, debit card number or unique biometric data such as fingerprint, voice print,
retina or iris image, or other unique physical representation. Without limiting the foregoing, Personal Information
shall also include any information regarding clients that the Department classifies as “confidential” or “restricted.”
Personal Information shail not include information that may be lawfully chtained from publicly available sources or
from federal, state, or local government records which are lawfully made available to the general public.

13. “personal Information Breach” shall mean an instance where an unauthorized perscn or entity accesses
Personal Information in any manner, including but not limited to the following occurrences: {1) any Personai
information that is not encrypted or protected is misplaced, lost, stolen or in any way compromised; {2) one or
more third parties have had access to or taken contral or possession of any Personal Information that is not
encryptad or protected without prior written authorization from the AGENCY; (3) the unauthorized acquisition of
encrypted or protected Personal Information together with the canfidential process or key that is capable of
compromising the integrity of the Personal Information; or (4) if there is a substantial risk of identity theft or fraud
to the client, The CONTRACTOR, the AGENCY or STATE.

14. “Records” shall mean all working papers and such other information and materials as may have been
accumulated and/or produced by The CONTRACTOR in performing the Contract, including but not limited to, ‘
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates,
summaries and correspondence, kept or stored in any form,

15, “Services” shall mean the performance of Services as stated in Part | ef this Contract.

16. “STATE” shall mean the State of Connecticut, including any agency, office, depariment, board, council,
commission, institution or other executlve branch agency of State Government.

17. “Termination” shail mean an end to the Contract affected pursuant to a right which the Contract creates,
other than for a Breach.

B. Client-Related Safeguards.
1, Inspection of Work Performed.
(a) The AGENCY or its authorized represenfative shall at all times have the right to enter into The

CONTRACTOR or CONTRACTOR Parties’ premises, or such other places where duties under the Contract are being
performed, to inspect, to monitor or to evafuate the work being performed in accordance with Conn. Gen. Stat,

§ 4e-29 to ensure compliance with this Contract. The CONTRACTOR and all subCONTRACTORs must provide all
reasonable facilities and assistance to AGENCY representatives. All inspections and evaluations shall be performed
in such a manner as shall not unduly delay work, The CONTRACTOR shall disclose information on clients, applicants
and thelr families as reguested unless otherwise prohibited by federal or state law. Written evaluations pursuant
to this Section shall be made available to The CONTRACTOR.

{b) The CONTRACTOR must incorporate this section verbatim into any Contract it enters into with any
SUBCONTRACTOR providing services under this Contract.

2. Safeguarding Client Information. The AGENCY and The' CONTRACTOR shall safeguard the use, publication
and disclosure of information on all applicants for and all Clients who recelve Services under this Contract with all
applicable federal and state law concerning confidentiality and as may be further provided under the Contract.

3. Reporting of Client Abuse or Neglect. The CONTRACTOR shall comply with all reporting requirements
refative to Client abuse and neglect, including but not limited to requirements as specified in €.6.5.§§ 17a-101
through 103, 19a-216, 46b-120 (related to children); C.G.5.§ 46a-11b (relative to persons with intellectual
disability}; and C.G.5.§ 17b-407 {relative to elderly persons),
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4, - Background Checks. The AGENCY may require that The CONTRACTOR and CONTRACTOR Partles undergo
criminal-background checks as provided for in the State of Connecticut Department of Public Safety Administration
and Operations Manual or such other state document as governs procedures for background checks. The
CONTRACTOR and CONTRACTOR Parties shall cooperate fully as necessary or reasonably requested with the
AGENCY and its agents in connection with such background checks .

C. CONTRACTOR Obligations. -

1. ~ Cost Standards. The CONTRACTOR and funding AGENCY shali comply with the Cost Standards issued by
OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web at
http://ct.zov/opm/ffin/cost standards.

2. . Credits and Rights in Data. Unless expressly waived in writing by the AGENCY, all Records and
publications intended for public distribution during or resulting from the performances of this Contract shall
include a statement acknowledging the financial support of the STATE and the AGENCY and, where applicable, the
federal government. All such publications shall be released in confermance with applicable federal and state law
and all regulations regarding confidentiality. Any liability arising from such a release by The CONTRACTOR shail be
the sole responsibility of The CONTRACTOR and The CONTRACTOR shall indemnify and hold harmless the AGENCY,
unless the AGENCY or-its agents co-authored said publication and said release is done with the prior written
approval of the AGENCY Head. All publications shali eontain the following statement: “This publication does not
gxpress the views of the {insert AGENCY name] or the State of Connecticut. The views and opinions expressed are
those of the authors.” Neither The CONTRACTOR nor any of its agents shall copyright Data and infermation
obtained under this Contract, unless expressly previously authorized in writing by the AGENCY. The AGENCY shall

- have the right to publish, duplicate, use and disclose all such Data in any manner, and may authorize others to do
s0. The AGENCY may copyright any Data without prior Notice to The CONTRACTOR. The CONTRACTOR does not
asstime any réesponsibility for the use, publication or disclosure solely by the AGENCY of such Data.

3. Organizational Information, Conflict of Interast, IRS Form 990. During the term of this Contract and for
the one hundred eighty {180} days following its date of Termination and/or Cancellation, The CONTRACTOR shall
upon the AGENCY’s request provide copies of the following documents within ten (10} Days after receipt of the
request: :

{a) its most recent RS Form 990 submitted to the Internal Revenue Service, and
(b) its most recent Annual Report filed with the Connecticut Secretary of the State’s Office or such other

information that the AGENCY deems appropriate with respect to the organization and affiliation of The
CONTRACTOR and related entities. )

This provision shall continue to be binding upon The CONTRACTOR for one hundred and eighty (180} Days
following the termination or cancellation of the Contract,

4, Eederal Funds.

{a) The CONTRACTOR shall comply with requirements relating to the receipt or use of federal funds. The
AGENCY shall specify all such requirements in Part | of this Contract.

(b} The CONTRACTOR acknowledges that the AGENCY has established a policy, as mandated by section 6032
of the Deficit Reduction Act (DRA} of 2005, P.L. 109-171, that provides detailed information about the Federal False
Claims Act, 31 U.5.C. §§ 3729-3733, and other laws supporting the detection and prevention of fraud and abuse.

(1) CONTRACTOR acknowledges that it has recelved a copy of sald policy and shall comply with its terms, as
amended, and with all applicable state and federal laws, regulations and rules, CONTRACTOR shall provide said
policy to subCONTRACTORs and shall require compliance with the terms of the policy. Failure to abide by the
terms of the policy, as determined by the AGENCY, shall constitute a Breach of this Contract and may result in
cancellation or termination of this Contract.
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(2} This section applies if, under this Contract, The CONTRACTOR or CONTRACTOR Parties furnishes, or
otherwise authorizes the furnishing of health care items or services, performs billing or coding functions, oris
involved in monntorlng of haalth care provided by the AGENCY.

() - CONTRACTOR represents that it is not excluded, debarred suspended or otherwise ineligible to
partlmpate in federal health care programs.

{dy - CONTRACTOR shall-not, for purposes of performing the Contract with the AGENCY, knowingly employ or
contract with, with or without compensation: (A) any individual or entity listed by a federal agency as excluded,
debarred, suspended or otherwise ineligible to participate in federal health care programs; or (B} any person or
entity wha is excluded from contracting with the State of Connecticut or the federal government (as reflected in
the General Services Administration List of Partles Excluded from Federal Procurement and Non-Procurement
Programs, Dapartment of Health and Human Services, Office of Inspector General (HHS/OIG} Excluded Parties list
and the Office of Foreign Assets Control (OFAC) list of Specially Designated Nationals and Blocked Persons List).
CONTRACTOR shall immediately notify the AGENCY should it become subject to an investigation or inquiry
involving items or services reimbursable under a federal health care program or be listed as ineligibte for
participation in or to perform Services in connection with such program. The AGENCY may cancel or terminate this
Contract immediately if at any point The CONTRACTOR, SUBCONTRACTOR or any of their employees are
sanctioned, suspended, excluded from or otherwise become ineligible to participate in federal health care
programs. :

5. Audit Requirements.

{a) The State Auditors of Public Accounts shall have access to all Records for-the fiscal year{s) in which the
award was made. The CONTRACTOR shall provide for an annual financial audit-acceptable to the AGENCY for any
expenditure of state-awarded funds made by The CONTRACTOR. Such audit shall include management letters and
audit recommendations. The CONTRACTOR shall cemply with federal and state single audit standards as
applicable.

(b} The CONTRACTOR shall make alf of its and The CONTRACTOR Parties’ Records available at all reasonable
hours for audit and inspection by the STATE, including, but not limited to, the AGENCY, the Connecticut Auditors of
-Public Accounts, Attorney General and State’s Attorney and their respective agents. Requests for any audit or
inspection shall be in writing, at least ten (10) days prior to the requested date. All audits and inspections shall be
at the requester’'s expense. The STATE may request an audit or inspection at any time during the Contract term
and for three (3) years after Termination, Cancellation or Expiration of the Contract. The CONTRACTOR shall
cooperate fully with the STATE and its agents in connection with an audit or inspection. Following any audit or
inspection, the STATE may conduct and The CONTRACTOR shall cooperate with an exit conference.

{c) For purposes of this subsection as it relates to state grants, the word “CONTRACTOR” shall be read to mean
"nonstate entity,” as that term is defined in C.G.5. § 4-230.

{d) The CONTRACTOR must incorporate this section verbatim into any Contract it enters into with any
SUBCONTRACTOR providing services under this Contract.

6. Related Party Transactions. The CONTRACTOR shall report all related party transactions, as defined in this
section, to the AGENCY on an annual basis in the appropriate fiscal report as specified in Part | of this Contract.
“Related party” means a person or organization related through marriage, ability to control, ownership, family or
business association. Past exercise of influence or control need not be shown, only the potential or ability to
directly or indirectly exercise Influence or control. “Related party transactions” between a CONTRACTOR or
CONTRACTOR Party and a related party include, but are not limited to:

(a) Real estate sales or [eases;

{b} teases for equipment, vehicles or househeld furnishings;
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(c) . Mortgages, loans and working capital loans; and

(d) ~  Contracts for management, consultant and professionai services as well as for materials, supplies and
other services purchased by The CONTRACTOR or CONTRACTOR Party.

7.  Suspension or Debarment. In addition to the representations and requirements set forth in Section D.4;
{a) The CONTRACTOR certifies for itself and CONTRACTOR Parties involved in the administration of federal or
state funds that they:

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily

excluded by any governmental agency {federal, state or local);

(2) within a three year period preceding the effective date of this Centract, have not been convicted or had a
civil judgment rendered against them for commission of fraud or a criminal offense in connection with obtaining,
attempting to obtain or performing a public (federal, state or local) transaction or contract under a public
transaction; for violation of federal or state antitrust statutes or commission of embezzlement, theft, forgéry,
bribery, falsification or destruction of records, making faise statements or receiving stolen property;

(3} Are not presently indicted for or otherwise criminally or civilly charged by a govemmentai entity {federal,
state or local) with commission of any of the above offenses; and

{4) Have not within a three year period preceding the effectlve date of this Contract had one or more public
transactions termmated for cause or fault.

)] Any change in the above status shail be immediately reported to the AGENCY.

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between The
CONTRACTOR and the AGENCY in the performance and administration of this Centract.

s. Subcontracts. Each CONTRACTOR Party’s identity, services to be rendered and costs shall be detailed in
Part | of this Contract. Absent compliance with this requirement, no CONTRACTOR Party may be used or expense
paid under this Contract unless expressly otherwise provided in Part | of this Contract. No CONTRACTOR Party shall
acquire any direct right of payment from the AGENCY by virtue of this section or any other section of this Contract.
The use of CONTRACTOR Parties shall not refieve The CONTRACTOR of any responsibility or liability under this
Contract. The CONTRACTOR shall make available copies of all subcontracts to the AGENCY upon request.

10. independent Capacity of CONTRACTOR. The CONTRACTOR and CONTRACTOR Parties shall act in an
independent capacity and not as officers or employees of the State of Connecticut or of the AGENCY.

11. Indemnification.

 {a) The CONTRACTOR shall indemnify, defend and hold harmiess the State of Connecticut and its officers,
representatives, agents, servants, employees, successors and assigns from and against any and all:

(1) claims arising directly or indirectly, in connection with the Contract, including the acts of commission or
omission (cotlectively the “Acts”) of The CONTRACTOR or CONTRACTOR Parties; and

(2) llabll tles damages, losses, costs and expenses, including but not limited to attorneys’ and ather
profess;onais fees arising, directly or indirectly, in connection with Claims, Acts or the Contract. The CONTRACTOR
shalf use counsel reasonably acceptable to the AGENCY in carrying out its indemnification and hold-harmless
obllgatlons under this Contract. The CONTRACTOR's obligations under this section to indemnify, defend and hold
harmless against Claims includes Claims concerning confidentiality of any part of or all of the bid or any records,
and inteliectual property rights, other propriety rights of any person or entity, co'pyrighted or uncopyrighted
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compaositions, secret processes, patented or unpatented inventions, articles or appliances furnished or used in the
performance of the Contract. .

(b) .- The CONTRACTOR shall reimburse the STATE for any and all damages to the real or personal property of
the STATE caused by the Acts of The CONTRACTOR or any CONTRACTOR Parties. The AGENCY shail give The
CONTRACTOR reasonable notice of any such Claims,

(c) -The—CONTRACTOR’s duties under this Section shall remain fully in effect and binding in accordance with
the terms and conditions of the Contract, without being lessened or compromised in any way, even where The
CONTRACTOR is alleged or is found to have merely contributed in part to the Acts giving rise to the Claims and/or
where the AGENCY is alleged or is found to have contributed to the Acts giving rise to the Claims.

{(d) - .The CONTRACTOR shali carry and maintain at alf times during the term of the Centract, and during the
time that any sections survive the term of the Contract, sufficient general liability insurance to satisfy its
obligations under this Contract. The CONTRACTOR shall name the STATE as an additional insured on the policy and
shall provide a copy of the policy to the AGENCY prior to the effective date of the Contract. The CONTRACTOR shatl
not begin performance until the delivery of the policy to the AGENCY.

{e) The rights provided in this section for the benefit of the STATE shall encompass the recovery of attorneys’
and other professionals’ fees expended in pursuing a Claim against a third party.

(f) This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall not be
limited by reason of any insurance coverage.

12, [nsurance. Before commencing performance, the AGENCY may require The CONTRACTOR to obtain and
maintain specified insurance coverage. In the absence of specific AGENCY requirements, The CONTRACTOR shall
obtain and maintain the following insurance coverage atits own cost and expense for the duration of the Contract:

(&) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury, personal
injury and property damage. Coverage shall include Premises and Operations, Independent CONTRACTORs,
Products and Completed Operations, Cantractual Liability, and Broad Form Property Damage coverage. If a general
aggregate is used, the general aggregate limit shall apply separately to the services to be performed under this
Contract or the general aggregate limit shall be twice the occurrence limit; ’

(b} Automobite Liability, $1,000,000 combined single limit per accident for bodily injury. Coverage extends to
owned, hired and non-owned automobiles. If the vendor/CONTRACTOR does net own an automobile, but one is
used in the execution of this Contract, then only hired and non-owned coverage is required. If a vehicle is not used
in the execution of this Contract then automohbile coverage is not required.

{c} Professional Liability. $1,000,000 Himit of liability, if applicable; and/or

(d) Workers’ Compensation and Employers Liability. Statutory coverage in compliance with the
Compensation laws of the State of Connecticut. Coverage shall include Employer’s Liability with minimum limits of
$100,000 each accident, $500,000 Disease — Policy limit, $100,000 each employee.

13. Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State.

(a} The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both
Parties agree that it is fair and reasonable for the validity and construction of the Contract o be, and it shall be,
governed by the laws and court decisions of the State of Connecticut, without giving effect to its principles of conflicts
of iaws. To the extent that any immunities provided by federal law or the laws of the State of Connecticut do not bar
an action against the STATE, and to the extent that these courts are courts of competent jurisdiction, for the purpose
of venue, the complaint shall be made returnable to the Judicial District of Hartford only or shall be brought in the
United States District Court for the District of Connecticut only, and shali not be transferred to any other court,
provided, however, that nothing here constitutes a waiver or compromise of the sovereign immunity of the State of
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Connecticut. The CONTRACTOR waives any objection which it may now have or shall have to the laying of venue of
any Claims in any forum and further irrevocably submits to such jurisdiction in any suit, action or proceeding.

{b} Any dispute concerning the interpretation or application of this Contract shall be decided by the AGENCY
Head or his/her designee whose decision shall be final, subject to any rights The CONTRACTOR may have pursuant
to state faw. In appealing a dispute to the AGENCY Head pursuant to this section, The CONTRACTOR shalf be
afforded an opportunity to be heard and to offer evidence in support of its appeal. Pending finai resolution of a
dispute, The CONTRACTOR and the AGENCY shall proceed diligently with the performance of the Contract.

{c) The CONTRACTOR agrees that the sole and exclusive means for the presentation of any claim against the
STATE arising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut General Statutes
{Claims Against the STATE) and The CONTRACTOR further agrees not to initiate legal proceedings, except as
authorized by that Chapter, in any state or federal court in addition to or in lieu of said Chapter 53 proceedings.

14. Compliance with Law and Policy, Facility Standards and Licensing. CONTRACTOR sha]] combly with all:

(a}) pertinent local, state and federal faws and regulations as well as AGENCY policies and procedures
applicable to CONTRACTOR's programs as specified in this Contract. The AGENCY shall notify The CONTRACTOR of
any applicable new or revised laws, regulations, policies or procedures which the AGENCY has responsibility to
promulgate or enforce; and .

(b} applicable local, state and federal licensing, zoning; building, health, fire and safety regulations or
ordinances, as well as standards and criteria of pertinent state and federal authorities, Unless otherwise provided
by law, The CONTRACTOR is not relieved of compliance while formally contesting the authority to require such
standards, regulations, statutes, ordinance or critetia.

15. Representations and Warranties. CONTRACTOR shall:
(a) perform fully under the Contract;
(b) pay for and/or secure all permits, ficenses and fees and give ail required or appropriate notices with

respect to the provision of Services as described in Part 1 of this Contract; and

(c) adhere to all contractual sections ensuring the confidentiality of all Records that The CONTRACTOR has
access to and are exempt from disclosure under the State’s Freedom of Information Act or other applicable law,

16. Reports. The CONTRACTOR shall provide the AGENCY with such statistical, financial and programmatic
information necessary to monitor and evaluate compliance with the Contract. All requests for such information
shall comply with all applicable state and federal confidentiality laws, The CONTRACTOR shall provide the AGENCY
with such reports as the AGENCY requests as required by this Contract.

17. Delinquent Reports. The CONTRACTOR shall submit required reports by the designated due dates as
identified in this Contract. After notice to The CONTRACTOR and an opportunity for a meeting with an AGENCY
representative, the AGENCY reserves the right to withhold payments for services performed under this Contract if
the AGENCY has not received acceptable progress reports, expenditure reports, refunds, and/or audits as required
by this Contract or previous contracts for similar or equivalent services The CONTRACTOR has entered into with
the AGENCY. This section shall survive any Termination of the Contract or the Expiration of its term.

18. Record Keeping and Access. The CONTRACTOR shall maintain books, Records, documents, program and
individual service records and other evidence of its accounting and billing procedures and practices which
sufficiently and properly reflect alt direct and indirect costs of any nature incurred in the performance of this
Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or audit by
authorized employees or agents of the STATE ar, where applicable, federal agencies. The CONTRACTOR shall retain
all such Records concerning this Contract for a period of three (3) years after the compietmn and submission to the
STATE of The CONTRACTOR's annual financial audit.
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19, Protection of Personal Information.

(a) CONTRACTOR and CONTRACTOR Parties, at their own expense, have a duty to and shall protect from a
Personal Infarmation Breach any and all Personal Information which they come to possess or control, wherever
ahd however stored or maintained, In a commercially reasonable manner in accordance with current industry
standards.
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(b) Each CONTRACTOR or CONTRACTOR Party shall implement and maintain a comprehensive data security
program for the protection of Personal Information, The safeguards contained in such program shall be consistent
with and comply with the safeguards for protection of Personal Information, and Information of a similar character, as
set forth in all applicable federal and state law and written policy of the Department or STATE concerning the
confidentiality of Personal Information. Such data-security program shall include, but not he limited to, the following:

(1 A security poticy for employees related to the storage, access and transportation of data containing
Persenal Information;

(2} Reascnable restrictions on access to records containing Personal Information, including access to any
locked storage where such records are kept;

(3) A process for reviewing policies and security measures at least annually;

(4) Creating secure access controls to Personal Information, including but not limited to passwords; and
{5} - Encrypting of Personal Information that is stored on laptops, portable devices or being transmitted

electronically.

(c) The CONTRACTOR and CONTRACTOR Parties shall notify the Department and the Connecticut Office of
the Attorney General as soon as practical, but no later than twenty-four {24) hours, after they become aware of or
suspect that any Personal Information which CONTRACTOR or CONTRACTOR Parties possess or control has been
subject to a Personal Information Breach. if a Personal Information Breach has occurred, The CONTRACTOR shall,
within three (3) business days after the notification, present a credit monitoring and protection plan to the
Commissioner of Administrative Services, the Department and the Connecticut Office of the Attorney General, for
review and approval. Such credit monitoring or protection ptan shall be made available by The CONTRACTOR at its
own cost and expense to all individuals affected by the Personal Information Breach. Such credit monitoring or
protection plan shall include, but is not limited to refmbursement for the cost of placing and lifting one {1) security
freeze per credit file pursuant to Connecticut General Statutes § 36a-701a. Such credit monitoring or protection
plans shall be approved by the STATE in accordance with this Section and shall cover a length of time
commensurate with the circumstances of the Personal Information Breach. The CONTRACTORS' costs and
expenses for the credit monitoring and protection pian shail not be recoverable from the Department, any State of
Connecticut entity or any affected individuals.

{d) The CONTRACTOR shall incorporate the reguirements of this Section in all subcontracts requiring each
CONTRACTOR Party to safeguard Personal Information in the same manner as provided for in this Section.

(e} Nothing in this Section shall supersede in any manner CONTRACTOR’s or CONTRACTOR Party’s obligations
pursuant to HIPAA or the provisions of this Contract concerning the obligations of The CONTRACTOR as a Business
Associate of the Department.

20. Workforce Analysis, The CONTRACTOR shall provide a workforce Analysis Affirmative Action report
related to employment practices and procedures.
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21. Litigation.

' {a) The CONTRACTOR shall require that all CONTRACTOR Partles, as appropriate, disclose to The
CONTRACTOR, to the best of their knowledge, any Claims involving The CONTRACTOR Parties that might
reasonably be expected to materially adversely affect their businesses, operations, assets, properties, financial
stability, busihess prospects or ability to perform fully under the Contract, no later than ten (10) days after
becoming aware or after they should have become aware of any such Claims. Disclosure shall be in writing.

(b) The CONTRACTOR shall provide written Notice to the AGENCY of any final decision by any tribunal or state
or federal agency or court which is adverse to The CONTRACTOR or which results in a settlement, compromise or
claim or agreement of any kind for any action or proceeding brought against The CONTRACTOR or its employee ot
agent under the Americans with Disabilities Act of 1990 as revised or amended from time to time, Executive

Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any other requ]rements of federal or state law concerning
equal employment opportunities or nondiscriminatory practices.

22, Spvereign immunity. The CONTRACTOR and CONTRACTOR Parties acknowledge and agree that nothing in
the Contract, or the solicitation leading up to the Contract, shall be construed as a modification, compromise or
waiver by the STATE of any rights or defenses of any immunities provided by Federal law or the taws of the State of
Connecticut to the STATE or any of its officers and employees, which they may have had, now have or shall have.
with respect to aif matters arising aut of the Contract. To the extent that this Section conflicts with any other
Section, this Section shall govern.

D. Changes to the Contract, Termination, Cancellation and Expiration.

1. Contract Amendment.

(a} Noamendment to or modification or other alteration of this Contract shall be valid or binding upon
the parties unless made in writing, signed by the parties and, if applicable, approved by the OAG.

(b} The AGENCY may amend this Contract to reduce the contracted amount of compensation if:

(1) the total amount budgeted by the STATE for the operation of the AGENCY or Services
provided under the program Is reduced or made unavailable in any way; or

(2) federal funding reduction results in reallocation of funds within the AGENCY.
{c) If the AGENCY decides to reduce the compensation, the AGENCY shall send written Notice to The
CONTRACTOR. Within twenty {20} Days of The CONTRACTOR's receipt of the Notice, The CONTRACTOR and the
AGENCY shall negotiate the implementation of the reduction of compensation unless the parties mutually agree
that such negotiations would be futile. If the parties fail to negotiate an implementation schedule, then the
AGENCY may terminate the Contract effective no earlier than sixty (60) Days from the date that The CONTRACTOR
receives written notification of Termination and the date that work under this Contract shall cease.
2. C'ONTRACTOR'Changes and Assignment.
(a) The CONTRACTOR shall notify the AGENCY in writing:

(1) at least ninety (90} days prior to the effective date of any fundamental changes in The CONTRACTOR's
cotporate status, including merger, acquisition, transfer of assets, and any change in fiduciary responsibility;

{2) no later than ten (10} days from the effective date of any change in:
(AY 1ts certificate (:Jf incor;ﬁoration or other organizational document;

(B} more than a controlling interest in the ownership of The CONTRACTOR; or
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{Cy . theindividual(s) in charge of the performance.

(b No such change shail relieve The CONTRACTOR of any responsibility for the accuracy and completeness of
the performance. The AGENCY, after receiving written Notice from The CONTRACTOR of any such change, may
require such contracts, releases and other instruments evidencing, to the AGENCY's satisfaction, that any
individuals retiring or otherwise separating from The CONTRACTOR have been compensated in full or that
aliowance has been made for compensation in full, for all work performed under terms of the Contract. The
CONTRACTOR shall deliver such documents to the AGENCY in accordance with the terms of the AGENCY's written
reguest: The AGENCY may also require, and The CONTRACTOR shall deliver, a financial statement showing that
solvency of The CONTRACTOR is maintained. The death of any CONTRACTOR Party, as applicable, shall not release
The CONTRACTOR from the obligation to perform under the Contract; the surviving CONTRACTOR Parties, as
appropriate, must continue to perform under the Contract until performance is fully completed.

(c) - Assignment. The CONTRACTOR shall not assign any of its rights or obligations under the Contract,
voluntarily. or otherwise, in any manner without the prior written consent of the AGENCY.

(1) The CONTRACTOR shall comply with requests for documentation deemed to be appropriate by
the AGENCY in considering whether to consent to such assignment.

{2) The AGENCY shall notify The CONTRACTOR of its decision no later than forty-five (45} Days from
the date the AGENCY receives al! requested documentation.

(3} The AGENCY may void any assignment made without the AGENCY’s consent and deem such assignment to
be in violation of this Section and to be in Breach of the Contract. Any cancellation of this Contract by the AGENCY
for a Breach shall be without prejudice to the AGENCY’s or the STATE's rights or possible claims against The
CONTRACTOR.

3. Breach.

{a) If either party Breaches this Contract in any respect, the non-breaching party shall provide written notice
ofthe Breach to the breaching party and afford the breaching party an oppoertunity to cure within ten {10) Days
from the date that the breaching party receives the notice. In the case of a CONTRACTOR Breach, the AGENCY may
modify the ten (10) day cure period in the notice of Breach. The right to cure period shall be extended if the non-
breaching party Is satisfied that the breaching party is making a good faith effort to cure, but the nature of the
Breach is such that it cannot be cured within the right to cure period. The Notice may include an effective Contract
cancellation date if the Breach is not cured by the stated date and, unless otherwise modified by the
non-breaching party In writing prior to the cancellation date, no further action shall be required of any party to
offect the cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation date,
then the non-breaching party may cancel the Contract by giving the breaching party no less than twenty four {24)
hours’ prior written Notice after the expiration of the cure period.

(b) If the AGENCY believes that The CONTRACTOR has not performed according to the Contract, the AGENCY
may:
(1) withhold payment in whole or in part pending resolution of the performance issue, provided that the

AGENCY notifies The CONTRACTOR in writing prior to the date that the payment would have been due in
accordance with the budget;

(2} temporarily discontinue all or part of the Services to be provided under the Contract;
(3} permanently discontinue part of the Services to be provided under the Contract;
(4) assign appropriate State personnel to provide contracted for Services to assure continued performance

under the Contract until such time as the contractual Breach has been correcied to the satisfaction of the AGENCY;
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{5} require that contract funding be used to enter into a subcontract with a person or persons designated by
the AGENCY in order to bring the program into contractual compliance;

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best interests of
the STATE or the program(s) provided under this Contract er both; or

{7 : any combination of the above actions.

(c) The CONTRACTOR shall return all unexpended funds to the AGENCY no later than thirty (30} calendar days
after The CONTRACTOR receives a demand from the AGENCY. .

(d) In addition to the rights and remedles granted to 1the AGENCY by this Contract, the AGENCY shali have all
other rights and remedies granted to it by law in the event of Breach of or default by The CONTRACTOR under the
terms of this Contract.

(e) The action of the AGENCY: shall be considered final. If at any step in this process The CONTRACTOR fails to
comply with the procedure and, as applicable, the mutually agreed plan of correction, the AGENCY may proceed
with Breach remedies as listed under this section.

4q. . Non-enforcement Not to Constitute Waiver. No walver of any Breach of the Contract shall be interpreted
or deemed to be a waiver of any other or subsaquent Breach. All remedies afforded in the Contract shall be taken
and construed as cumulative, that is, in addition to every other remedy provided in the Contract or at law or in
equity. A party’s failure to insist on sirict performance of any section of the Contract shall only be deemed to be a
waiver of rights and remeadies concerning that specific instance of performance and shali not be deemed tobe a
waiver of any subsequent rights, remedies or Breach.

5. Suspension, If the AGENCY determines in its sole discretion that the health and welfare of the Clients or
pubiic safety is being adversely affected, the AGENCY may immediately suspend in whole or in part the Contract
without prior notice and take any action that it deems to be necessary or appropriate for the benefit of the Clients.
The AGENCY shall notify The CONTRACTOR of the specific reasons for taking such action in writing within five (5)
Days of immediate suspension. Within five {5} Days of receipt of this notice, The CONTRACTOR may requ'est in
writing a meeting with the AGENCY Head or designee. Any such meeting shall be held within five (5) Days of the
written request, or such later time as is mutually agreeable to the parties. At the meeting, The CONTRACTOR shall
be given an opportunity to present information on why the AGENCY’s actions should be reversed or modified.
Within five {5) Days of stich meeting, the AGENCY shall notify The CONTRACTOR in writing of his/her decision
upholding, reversing or modifying the action of the AGENCY head or designee. This action of the AGENCY head or
designee shall be considered final.

6. Ending the Contractual Relationship.

{a) This Contract shall remain in full force and effect for the duration of its entire term or until such time as it
is terminated earlier by either party or cancelled. Either party may terminate this contract by providing at least
sixty (60) days prior written notice pursuant to the Notice requirements of this Contract.

(b)  The AGENCY may immediately terminate the Contract in whole or in part whenever the AGENCY makes a
determination that such termination is in the best interest of the STATE. Notwithstanding Section D.2, the AGENCY
may immediately terminate or cancel this Contract in the event that The CONTRACTOR or any subCONTRACTORs
hecomes financially unstable to the point of threatenlng its ability to conduct the services required under this
Contract, ceases to conduct business in the normal course, makes a general assignment for the benef[t of
creditors, suffers or permits the appointment of a receiver for its business or its assets.

() The AGENCY shall notn‘y The CONTRACTOR In writing of Termination pursuant to subsection (b) above,
which shall specify the effective date of termination and the extent to which The CONTRACTOR must complete or
immedlately cease performance. Such Notice of Termination shall be sent in accordance with the Notice provision
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contained on page 1 of this Contract. Upon receiving the Notice from the AGENCY, The CONTRACTOR shall
immediately discontinue all Services affected in accordance with the Notice, undertake all reasonable and necessary
efforts to mitigate any losses or damages, and deliver to the AGENCY ali Records as defined in Section A.14, unless
otherwise instructed by the AGENCY in writing, and take all actions that are necessary or appropriate, or that the
AGENCY may reasonably direct, for the protection of Clients and preservation of any and all property. Such Records
are deemed to be the property of the AGENCY and The CONTRACTOR shall deliver them to the AGENCY no later than
thirty {30} days after the Termination of the Contract or fifteen (15) days after The CONTRACTOR receives a written
request from the AGENCY for the specified records whichever is less. The CONTRACTOR shall deliver those Records
that exist in electronic, magnetic or other intangible form in a non-proprietary format, such as, but not limited to
ASCIl or .TXT.

(d) - The AGENCY may terminate the Contract at any time without prior notice when the funding for the
Contract is no longer avaitable,

{e) The CONTRACTOR shail deliver to the AGENCY any deposits, prior payment, advance payment or down
payment if the Contract is terminated by either party or cancelled within. thirty (30} days after receiving demand
from the AGENCY. The CONTRACTOR shall return to the AGENCY any funds not expended in accordance with the
terms and conditions of the Contract and, if The CONTRACTOR fails to do so upon demand, the AGENCY may
recoup said funds from any future payments owing under this Contract or any other contract between the STATE
and The CONTRACTOR. Allowable costs, as detailed in audit findings, incurred until the date of termination or
cancellation for operation or transition of program(s) under this Contract shall not be subject to recoupment.

7. Transition after Termination or Expiration of Contract.

{a) - If this Contract s terminated for any reason, cancelled or it expires In accordance with its term, The
CONTRACTOR shall do and performall things which the AGENCY determines to be necessary or appropriate to
assist in the orderly transfer of Clients served under this-Contract and shall assist in the orderly cessation of
Services it performs under this Contract, In order to complete such transfer and wind down the performance, and
only to the extent necessary or appropriate, if such activities are expected to take place beyond the stated end of
the Contract term then the Contract shall be deemed to have been automatically extended by the mutual consent
of the parties prior to its expiration without any affirmative act of either party, including executing an amendment
o0 the Contract to extend the term, but only until the transfer and winding down are complete,

(h} if this Contract is terminated, cancelled or not renewed, The CONTRACTOR shall return to the AGENCY
any equipment, deposits or down payments made or purchased with start-up funds or other funds specifically
desighated for such purpose under this Contract in accordance with the written instructions from the AGENCY in
accordance with the Notice provision of this Contract. Written instructions shall include, but not be limited to, a
description of the equipment to be returned, where the equipment shall be returned to and who is responsible to
pay for the delivery/shipping costs. Unless the AGENCY specifies a shorter time frame in the letter of instructions,
The CONTRACTOR shall affect the returns to the AGENCY no later than sixty (60} days from the date that The
CONTRACTOR receives Notice,

E. Statutory and Regulatory Compliance.
1. Health Insurance Portability and Accountability Act of 1996.
(a) If the Contactor is a Business Associate under the requirements of the Health insurance Portability and

Accountability Act of 1996 {(“HIPAA®), The CONTRACTOR must comply with all terms and conditions of this Section
of the Contract. If The CONTRACTOR is not a Business Associate under HIPAA, this Section of the Contract does not
apply to The CONTRACTOR for this Contract.

(b) The CONTRACTOR ié required to safeguard the use, publication and disclosure of information on all
applicants for, and all clients who recelve, services under the Contract in accordance with all applicable federal and
state law regarding confidentiality, which includes but is not fimited to HIPAA, more specifically with the Privacy
and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, and E; and
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{c} The State of Connecticut Agency named on page 1 of this Contract (YAGENCY”) is a “covered entity” as
that term is defined in 45 C.F.R. § 160.103; and

(d) - - The CONTRACTOR, cn behalf of the AGENCY, performs functions that involve the use or disclosure of

“individually identifiable health information,” as that term is defined in 45 C.F.R. § 160.103; and
(e} The CONTRACTOR is a “business associate” of the AGENCY, as that term is defined in 45 C.F.R. § 160.103;

and
1) The CONTRACTOR and the AGENCY agree to the following in order to secure compliance with the HIPAA,
_the requirements of Subtitle D of the Health Information Technology for Economic and Ciinical Health Act {“HITECH -

Act”), (Pub. L. 111-5, §5 13400 to 13423), and more specifically with the Privacy and Security Rules at 45 C.F.R. Part
160 and Part 164, subparts A, C, and E. -

(g) - Definitions

{1) “Breach” shall have the same meaning as the term is defined in section 13400 of the HITECH Act (42 U.S.C.
§ 17921(1})}.

(2) “Business Assoclate” shali mean The CONTRACTOR.
(3) “Covered Entity” shall mean the AGENCY of the State of Connecticut named dn page 1 of this Contract.

{4) “Designated Record Set” shall have the same meaning as the term “designated record set” in 45 C.F.R. §
164.501.

(5) “Electranic Health Record” shall have the same meaning as the term is defined in section 13400 of the
HITECH Act (42 U.S.C. § 17921(5)).

(6) “Individual” shall have the same meaning as the term “individual” in 45 C.F.R. § 160.203 and shall include
a person who qualifies as a personal representative as defined in 45 C.F.R. § 164.502(g).

(7) “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health Information at 45
C.F.R. part 160 and part 164, subparts A and E.

(8) “Protected Health Information” or “PHI” shall have the same meaning as the term “protected health
information” in 45 C.F.R. § 160.103, limited to information created or received by the Business Associate from or
on behalf of the Covered Entity.

(9) “Required by Law” shall have the same meaning as the term “required by law” in 45 C.F.R. § 164,103,
(10) “Secretary” shall mean the Secretary of the Department of Health and Human Services or his designee,
(11} “More stringent” shall have the same meaning as the term “more stringent” in 45 C.F.R. § 160.202.

(12} “This Section of the Contract” refers to the HIPAA Provisions stated herein, in their entirety.

{13) “Security Incident” shall have the same meaning as the term “security incident” in 45 C.F.R. § 164.304.,

(14) “Security Rule” shall mean the Security Standards for the Protection of Electronic Protected Health
Inforration at 45 C.F.R. part 160 and part 164, subpart A and C.

{15} "’._Unsecur_eci protecied health information” shall have the same meaning as the term as défined in section
13402(h){1){A) of HITECH. Act. (42 U.5.C. §17932{h)(1}{A)). )
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() Obligations and Activities of Business Associates.

(1} . Business Associate agrees not to use or disclose PHI other than as permitled or required by this Section of
the Contract or as Required by Law.

2y . Businass Associate agrees to use appropriate safeguards to prevent use or disclosure of PHI other than as
provided for in this Section of the Contract.

(3} Business Associate agrees to use administrative, physical and technical safeguards that reasonably and
appropriately protect the confidentiality, integrity, and avallability of electronic protected health information that
it creates, receives, maintains, or transmits on behalf of the Covered Entity.

(4) - Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known to the
Business Associate of a use or disclosure of PHI by Business Associate in violation of this Section of the Contract.

(5)- Business Associate agrees to report to Covered Entity any use or disclosure of PHI not provided for by this
Section of the Contract or any security incident of which it becomes aware.

(B Business Associate agrees to insure that any agent, including a subCONTRACTOR, te whom it provides PHI
received from, or created or received by Business Associate, on behalf of the Covered Entity, agrees to the same
restrictions and conditions that apply through this Section of the Contract to Business Associate with respect to
such information. -

(7) Business Associate agrees to provide access, at the request of the Covered Entity, and in the time and
manner agreed to by the parties, to PHl in a Designated Record Set, to Covered Entity or, as directed by Covered
Entity, to an Individual in order to meet the requirements under 45 C.F.R, § 164.524.

{8) Business Associate agrees to make any amendments to PHI in a Designated Record Set that the Covered
Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request of the Covered Entity, and in the time and
manner agreed to by the parties.

(9)- Business Associate agrees to make internal practices, books, and records, including policies and
procedures and PH], relating to the use and disclosure of PHI received from, or created or received by, Business
Associate on behalf of Covered Entity, avallable to Covered Entity or to the Secretary in a time and manner agreed
to by the parties or designated by the Secretary, for pu rposes of the Secretary determining Covered Entity’s
compliance with the Privacy Rule.

(10) Business Assoclate agrees to document such disclosures of PHI and information related to such
disclosures as would be required for Covered Entity to respond to a request by an Individual for an accounting of
disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of the HITECH Act {42 U.5.C. § 17935)
and any regulations promulgated thereunder.

(11) Business Associate agrees to provide to Covered Entity, in a time and manner agreed to by the parties,
information coliected in accordance with subsection (h){10} of this Section of the Contract, to permit Covered
Entlty to respond to a request hy an Individual for an accounting of disclosures of PHI in accordance with 45 C.F.R,
§ 164.528 and section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder.
Business Associate agrees at the Covered Entity’s direction to provide an accounting of disclosures of PHI directly
to an individual in accordance with 45 C.F.R. § 164.528 and section 13405 of the HITECH Act {42 U.S.C. § 17935)
and any regulations promulgated thereunder.

{12) ° Business Associate agrees to comply with any state or federal Jaw that is more stringent than the Privacy
Rute. '

(13} Business Associate agrees to comply with the reguirements of the HITECH Act relating to privacy and
security that are applicable to the Covered Entity and with the requirements of 45 C.F.R. §§ 164.504(e), 164.308,
164.310, 164.312, and 164.316.
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(14} Iﬁ the event that an individual requests that the Business Associate

(A) restrict discloéureé (;f PHE;

(Bs . providean accountiﬁg of disclosuAres of the individual’s PHi; or

{C) provide a copy of the individual’s PHI in én e!ectrlonic heaith record, the Business Assoclate agrees to

notify the covered entity, in writing, within five (5) business days of the request.

{15} Business Associate agrees that it shall not, directly or indirectly, receive any remuneration in exchange for
PHI of ah individual without

(A) the written approval of the covered entity, unless receipt of remuneration in exchange for PHI is exprassly -
‘authorized hy this Contract and .

(B) the valid authorization of the individual, except for the purposes provided under section 13405(d)}{2) of
the HITECH Act, {42 U.5.C. § 17935{d}{2)) and in any accompanying regulations

(16) Obligations in the Event of a Breach.

(A The Business Associate agrees that, following the discovery of a breach of unsecured protected health
information, 1t shall notify the Covered Entity of such breach in accordance with the requirements of section 13402
of HITECH {42 U.S.C. § 17932{b}) and this Section of the Contract.

(B) Such notification shall be provided by the Business Associate to the Covered Entity without unreasonable
delay, and in no case later than 30 days after the breach is discovered by the Business Associate, except as
otherwise instructed in writing by a law enforcement official pursuant to section 13402(g) of HITECH (42 US.C. §
17932{g)). A breach is considered discovered as of the first day on which itis, or reasonably should have been,
known to the Business Associate. The notification shall include the identification and last known address, phone
number and email address of each individual {or the next of kin of the individual if the individual is deceased)
whose unsecured protected health information has been, oris reasonably believed by the Business Associate to
have been, accessed, acquired, or disclosed during such breach,

{c) The Business Associate, the Business Associate agrees to include in the notification to the Covered Entity
at least the following information:

1. A brief deseription of what happened, including the date of the breach and the'date of the
discovery of the breach, if known,

2. - Adescription of the types of unsecured protected health information that were involved in the
hreach {such as full name, Social Security number, date of birth, home address, account number,
or disability code).

3. The steps the Business Associate recommends that individuals take to protect themselves from
potential harm resulting fronn the breach.

4, A detailed description of what the Business Associate [s doing to investigate the breach, to
mitigate losses, and to protect against any further breaches.

B Whether a law enforcement official has advised either verbally or in writing the Business
Associate that he or she has determined that notification or notice to individuals or the posting
required under section 13402 of the HITECH Act would impedea criminal investigation or cause
damage to national security and; if so, include contact information for said official.
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(D). Business Associate agrees to provide appropriate staffing and have established procedures to
ensure that individuals informed by the Covered Entity of a breach by the Business Associate have the
opportunity to ask questions and contact the Business Associate for additional information regarding the
breach. Such procedures shall include a toll-free telephone number, an e-mail address, a posting on its
Web site or a postal address. For breaches involving ten or more individuals whose contact information is
insufficient or out of date to allow written nofification under 45 C.F.R. § 164.404{d}{1){i}, the Business
Associate shall notify the Covered Entity of such persons and maintain a toll-free tetephone number for
. ninety {90) days after said notification is sent to the Covered Entity. Business Associate agrees to include

- in the notiflcation of a breach by the Business Associate to the Covered Entity, a written description of the

.. proceduras that have been established to meet thesa requirements. Costs of such contact procedures
shatll be borne by The CONTRACTOR. ) : .

(E) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate that it
has complied with all notifications requirements set forth above, including evidence demonstrating the
necessity of a defay in-notification te the Covered Entity.

{i} . Permitted Uses and Disclosure by Business Assaciate.

(1) General Use and Disclosure Provisions Except as otherwise limited in this Section of the Contract,
Business Associate may use or disclose PHI to perform functions, activities, or services for, or on behalf of, Covered
Entity as specified in this Contract, provided that such use or disclosure would not violate the Privacy Rule if done
by Covered Entity or the minimum necessary policies and procedures of the Covered Entity.

(2) Specific.Use and Disclosure Provisions

{A) Except as otherwise limited in this Section of the Contract, Business Associate may use PHI for the proper
management and administration of Business Associate or to carry out the iegal responsibilities of Business
Associate.

(B} Except as otherwise fimited In this Section of the Contract, Business Associate may disclose PHI for the
proper management and administration of Business Associate, provided that disclosures are Required by Law, or
Business Associate obtains reasonable assurances from the person to whom the information is disclosed that it
shall remain confidential and used or further disclosed only as Required by Law or for the purpose for which it was
disclosed to the person, and the person notifies Business Associate of any instances of which it is aware in which
the confidéntiality of the information has been breached.

{9 Except as otherwise [imited in this Section of the Contract, Business Associate may use PHI to provide
Data Aggregation services to Covered Entity as permitted by 45 C.F.R. § 164.504{e){2){i}{B).

] Ohligations of Covered Entity.

(1). Covered Entity shall notify Business Associate of any limitations in its notice of privacy practices of
Covered Entity, in accordance with 45 C.F.R. § 164.520, or to the extent that such limitation may affect Business
Associate’s use or disclosure of PHIL

(2} Covered Entity shall notify Business Associate of any changes in, or revocation of, permission by individual
to use or disclose PHI, to the extent that such changes may affect Business Associate’s use or disclosure of PHI,

{3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PHI that
Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent that such restriction may affect
Business Associate’s use or disclosure of PHL

(k) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use or
disclose PHI invany manner that would not be permissible under the Privacy Rule if done by the Covered Entity,
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except that Business Associate may use and disclose PHI for data aggregation, and management and
administrative activities of Business Associate, as permitted under this Section of the Contract.

n Term and Termination.

(1}  Term.The Term of this Section of the Contract shall be effective as of the date the Contract is effective
and shall terminate when the information_ collected in accordance with provision (h){10} of this Section of the
Contract is provided to the Covered Entity and all of the PHI provided by Covered Entlty to Business Associate, or
created or received by Business Associate on behalf of Covered Entity,.is destroyed or returned to Covered Entity,
or, if it is infeasible to return or destroy PHI, protections are extended to such information, in accordance with the
termination provisions in this Section.

{2) . Termination for Cause Upon Covered Entity’s knowledge of a material breach by Business Associate,
Covered Entity shall efther:

(A) Provide an opportunity for Business Associate to cure the breach or end the violation and terminate the
Contract if Business Asscciate does not cure the breach or end the viclation within the time specified by the
Covered Entity; or

(B} knmediately terminate the Contract if Business Associate has breached a material term of this Section of
the Contract and cure is not possible; or

(- if neither termination nor cure is feasible, Covered Entity shall report the violation to the Secretary.
(3) ] Effect of Términation.
{a) Except as provided in (1){2) of this Section of the Contract, upon termination of this Contract, for any

reason, Business Associate shall return or destroy all PHE received from Covered Entity, or created or received by
Business Assoclate on behalf of Covered Entity. Business Associate shall also provide the information coliected In
accordance with section {h){10) of this Section of the Contract to the Covered Entity within ten business days of
the notice of termination. This section shalt apply to PHI that s in the possession of subCONTRACTORs or agentis of
Business Assoclate. Business Associate shall retain no copies of the PHI.

{B) in the event that Business Associate determines that returning or destroying the PHI is infeasible, Business
Associate shall provide to Covered Entity notification of the conditions that make return or destruction infeasible.
Upon documentation by Business Assoclate that return or destruction of PHI is infeasible, Business Associate shall
extend the protections of this Section of the Contract to such PHE and limit further uses and disclosures of PHI to
those purposes that make return or destruction infeasible, for as long as Business Associate maintains such PHI.
Infeasibility of the return or destruction of PHI includes, but is not limited to, requirements under state or federal
law that the Business Associate maintains or preserves the PHI or copies thereof.

(m) Miscellaneous Sections.
(1) Regulatory References. A reference in this Section of the Contract to a section in the Privacy Rule means

the sectlon as in effect or as amended.

(2) Amendment. The Parties agree o take such action as in necessary to amend this Section of the Contract
from time to time as is necessary for Covered Entity to comply with requirements of the Privacy Rule and the
Health Insurance Portabifity and Accountability Act of 1996, Pub. L. No. 104-191.

(3} Survival. The respective rights and obligations of Business Associate shall survive the termination of this
Contract. .
(4j Effect on Contract. Except as specifically required to implement the purpeses of this Section of the

Contract, all other terms of the Contract shall remain in force and effect.
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(5)  Construction, This Section of the Contract shall be construed as broadly as necessary to implement and
comply with the Privacy Standard. Any ambiguity in this Section of the Contract shall be resolved in favor of a
meaning that complies, and is consistent with, the Privacy Standard.

{6) . . Disclaimer. Covered Entity makes no warranty ot representation that compliance with this Section of the
Contract shall be adequate or satisfactory for Business Associate’s own purposes, Covered Entity shall not be liable
to Business Associate for any cfaim, civil or criminal penalty, loss or damage related to or arising from the
unauthorized use or disclosure of PHI by Business Associate or any of its officers, directors, employees,
CONTRACTORS or agents, or any third party to whom Business Associate has disclosed PHI contrary to the sections
of this'Contract or applicable law. Business Associate is solely responsible for all decisions made, and actions taken,
by Busliness Associate regarding the safeguarding, use and disclosure of PHI within its possession, custody or
control.

{7) . - Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless from and
against any and all ¢claims, liabilities, judgments, fines, assessments, penalties, awards and any statutory damages
that may be imposed or assessed pursuant to HIPAA, as amended or the HITECH Act, including, without limitation,
attorney’s fees, expert witness fees, costs of investigation, litigation or dispute resolution, and costs awarded
thereunder, relating to or arising out of any violation hy the Business Associate and its agents, including
subCONTRACTORS, of any obligation of Businass Associate and its agents, including subCONTRACTORS, under this
section of the contract, under HIPAA, the HITECH Act, the Privacy Rule and the Security Rule.

2. Americans with Disabilities Act. The CONTRACTOR shall be and remain in compliance with the Americans
with Disabilities Act of 1990 {http://www.ada.gov/) as amended from time to time {“Act”} to the extent applicable, -
during the term of the Contract. The AGENCY may cancel or terminate this Contract if The CONTRACTOR fais to
comply with the Act. The CONTRACTOR represents that it is familiar with the terms of this Act and that itis in
compliance with the faw. The CONTRACTOR warrants that it shall hold the STATE harmless from any liability which
may be imposed upon the STATE as a resuit of any failure of The CONTRACTCR to be in compliance with this Act.
As applicable, The CONTRACTOR shall comply with section 504 of the Federal Rehabilitation Act of 1973, as
amended from time to time, 29 U.5.C. § 794 {Supp. 1993}, regarding access to programs and facilities by people
with disabilities. - .

3. Utilization of Minority Business Enterprises. The CONTRACTCR shalt perform under this Contract in
accordance with 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out this policy
in the award of any subcontracts. ’

4, Priority Hiring. Subject to The CONTRACTOR's exclusive right to determine the qualifications for all
employment positions, The CONTRACTOR shall give priority to hiring welfare recipients who are subject to
tme-limitad welfare and must find employment. The CONTRACTOR and the AGENCY shall work cooperatively to
determine the number and types of positions to which this Section shall apply.

5. Non-discrimination.
(a) For purposes of this Section, the following terms are defined as follows:

i “Comrmission” means the Commission on Human Rights and Opportunities;

ii.  “Contract" and “contract” include any extension or medification of the Contract or contract;

it YCONTRACTOR" and “CONTRACTOR” include any successors-or assigns of The CONTRACTOR or
CONTRACTOR; '

iv. "Gender [dentity or expression” means a persen's gender-related identity, appearance or behavior,
whether or not that gender-related identity, appearance or behavior is different from that traditionally associated
with the person's physiology or assigned sex at birth, which gender-related identity can be shown by providing
evidence including, but not limited to, medical history, care or treatment of the gender-related identity, consistent
and uniform assertion of the gender-related identity or any other evidence that the gender-related identity is
sincerely held, part of a pérson's core identity or not being asserted for an improper purpose. '
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V. “Gooed faith” means that degree of diligence which a reasonable person would exercise in the

performance of legal duties and obligations;
vi, "Good faith efforts” shall include, but not be limited to, those reasonable Initial efforts necessary to

comply with statutory or regulatory requirements and additional or substituted efforts when itis determined that
such initial efforts shall not be sufficient to comply with such requirements;

vii. "Marital status" means belng single, married as recognized by the State of Connecticut, widowed,
separated or divorced; _
viil. "mMental disability" means one or more intellectual disorders, as defined in the most recent edition of the

American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders”, or a record of or
regarding a person as having one or more such disorders;

ix. "Minority business enterprise" means any small CONTRACTOR or supplier of materials fifty-one percent or
more of the capital stock, if any, or assets of which is owned by a person or persons: (1) who are active in the daily
affairs of the enterprise, (2) who have the power to direct the management and policies of the enterprise, and {3)
who are members of a minority, as such term is definad in subsection {a) of Connecticut General Statutes § 32-9n;
and . : .

X. "Public works contract” means any agreement between any individual, firm or corporation and the STATE
or any political subdivision of the STATE other than a municipality for construction, rehabilitation, conversion,
extension, demolition or repair of a public building, highway or ather changes or improvements in real property, or
which Is financed In whole or in part by the STATE, including, but not limited to, matching expendltures, grants,
loans, insurance or guarantees.

For purposes of this Section, the terms "Contract” and “contract” do not include a contract where each
CONTRACTOR is (1) a political subdivision of the STATE, including, but not limited to, a municipality, (2} a guasi-
public agency, as defined in Conn. Gen. 5tat. Section 1-120, {3} any other state, including but not lirnited to any
federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-267, (4) the federal
government, (5) a foreign government, or (6) an agency of a subdivision, agency, state or government described in
the immedlately preceding enumerated items (1), {2), (3}, (4) or (5).

(b} (1) The CONTRACTOR agrees and warrants that in the performance of the Contract such CONTRACTOR
shalf not discriminate or permit discrimination against any persen or group of persons on the grounds of race,
color, religious creed, age, marital status, national origin, ancestry, sex, gender identity or expression, intellectual
disability, mental disability, or physical disability, including, but not limited to, blindness, unless it is shown by such
CONTRACTOR that such disability prevents performance of the work involved, in any manner prohibited by the
laws of the United States or of the State of Connecticut; and The CONTRACTOR further agrees to take affirmative
action to insure that applicants with job-related qualifications are employed and that employees are treated when
employed without regard to their race, color, retigious creed, age, marital status, national origin, ancestry, sex,
gender identity or expression, intellectual disability, mental disability, or physical disability, including, but not
limited to, blindness, unless it is shown hy The CONTRACTOR that such disability prevents performance of the work
involved; (2) The CONTRACTOR agrees, in all solicitations or advertisements for employees placed by or on behalf
of The' CONTRACTOR, to state that it is an "affirmative action-equal opportunity employer" in accordance with
regulations adopted by the Commission; (3} The CONTRACTOR agrees to provide each fabor union er
representative of workers with which The CONTRACTOR has a collective bargaining Agreement or other contract
or understanding and each vendor with which The CONTRACTOR has a contract or understanding, a notice to be
provided by the Commission, advising the labor union or workers’ representative of The CONTRACTOR's
commitments under this section and to post copies of the notice in conspicuous places available to employees and
applicants for employment; {4} The CONTRACTOR agrees to comply with each provision of this Section and
Connecticut General Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by sald
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and (5} The CONTRACTOR
agrees to provide the Commission on Human Rights and Oppartunities with such information requested by the
Commission, and permit access to pertinent books, records and accounts, concerning the employment practices
and procedures of The CONTRACTOR as relate to the provisions of this Section.and Connecticut General Statutes

§ 46a-56. If the contract is a public works contract, The CONTRACTOR agrees and warrants that he shall make
good faith efforts to employ minority business enterprises as subCONTRACT: ORs and suppliers of materlals on such
public works projects.
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{c) Détermination of The CONTRACTOR's-good faith efforts shail include, but shall not be limited to, the
following factors: The CONTRACTOR's employment and subcontracting policies, patterns and practices; affirmative
advertising, recruitment and training; technical assistance activities and such gther reasonable activities or efforts
as the.Commission may prescribe that are designed to ensure the participation of minority business enterprises in
public works projects. ’

{d} The CONTRACTOR shall develop and maintain adequate documentation, in a manner prescribed by the
Commissian, of its good faith efforts.

(e) The CONTRACTOR shall include the provisions of subsection {b) of this Section in every subcontract or
purchase order entered into in order to fulfill any obligation of a contract with the STATE and such provisions shall
be binding on a subCONTRACTOR, vendor or manufacturer unless exempted by regulations or orders of the
Commission. The CONTRACTOR shall take such action with respect to any such subcontract or purchase order as
the Commission may direct as a means of enforcing such provisions including sanctions for noncompliance in
accordance with Connecticut General Statutes §46a-56; provided I such CONTRACTOR becomes involved in, or is
threatenad with, litigation with a subCONTRACTOR vendor as a result of such direction by the Commission, The
CONTRACTOR may request the State of Connecticut to enter into any such litigation or negotiation prior thereto to
protect the Interests of the STATE and the STATE may so enter.

() . The CONTRACTOR agrees to comply with the regulations referred to in this Section as they exist on the
date of this Contract and as they may he adopted or amended from time to time during the term of this Contract
and any amendments thereto.

(g} (1) The CONTRACTOR agrees and warrants that in the performance of the Contract such CONTRACTOR
shall not discriminate or permit discrimination against any person or group of persons on the grounds of sexual
orientation, in any manner prohibited by the laws of the United States or the State of Connecticut, and that
employees are treated when employed without regard to their sexual orientation; (2) The CONTRACTOR agrees to
provide each labor union or representative of workers with which such CONTRACTOR has a collective bargaining
Agreement or other contract or understanding and each vendor with which such CONTRACTOR has a contract or
understanding, a notice to be provided by the Commission on Human Rights and Oppertunities advising the labor
union or workers' representative of The CONTRACTOR's commitments under this section, and to post copies of the
notice in conspicuous places avaifable to employees and applicants for employment; (3) The CONTRACTOR agrees
to comply with each provision of this section and with each regulation or relevant order issued by said Commission
pursuant to Connecticut General Statutes § 46a-56; and {4} The CONTRACTOR agrees to provide the Commission )
on Human Rights and Opportunities with such information reguested by the Commission, and permit access to
pertinent hooks, records and accounts, concerning the employment practices and procedures of The CONTRACTOR
which relfate to the provisions of this Section and Connecticut General Statutes § 46a-56.

(h) The CONTRACTOR shall include the provisions of the foregoing paragraph in every subcontract or
purchase order entered into in order to fulfill any obligation of a contract with the STATE and such provisions shail
be binding on a subCONTRACTOR, vendor or manufacturer untess exempted by regulations or orders of the
Commission. The CONTRACTOR shall take such action with respect to any such subcontract or purchase order as
the Commission may direct as a means of enforcing such provisions including sanctions for noncompliance in
accordance with Connecticut General Siatutes § 46a-56; provided, if such CONTRACTOR hecomes involved in, or is
threatened with, litigation with a SUBCONTRACTOR or vendor as a result of such direction by the Commission, The
CONTRACTOR may request the State of Connecticut to enter into any such litigation or negotiation prior thereto to
protect the interests of the STATE and the STATE may so enter.

6. Freedom of Informaticn.

(a) CONTRACTOR acknowledges that the AGENCY must comply with the Freedom of Information Act, C.G.S,
§§ 1-200 et seq. (“FOIA”) which requires the disclosure of documents in the possession of the STATE upon request
of any citizen, unless the content of the document falls within certain categories of exemption, as defined by C.G.S,
§ 1-210({b).
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{b) Governmental Function. In accordance with C.G.S, § 1-218, if the amount of this Contract exceeds twao
million five hundred thousand dollars {$2,500,000), and The CONTRACTOR is a “person” performing a
“sovernmental function”, as those terms are defined in €.G.S. §§ 1-200(4) and (11}, the AGENCY is entitled to
receive a copy of the Records and files related to The CONTRACTOR’s performance of the governmental function,
which may be disclosed by the AGENCY pursuant to the FOIA.

7. Whistleblowing. This Contract is subject to C.G.5. § 4-61dd if the amount of this Contract is a “large state
contract” as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer, employee or
appointing authority of The CONTRACTCR takes or threatens to take any personnel action against any employee of
The CONTRACTOR in retaliation for such employee’s disclosure of information to any employee of the Contracting
state of quasi-public agency or the Auditors of Public Accounts or the Attorney General under subsection (a} of
such statute, The CONTRACTOR shall be liable for a civil penalty of not more than five thousand dollars {$5,000) for
each offense, up to a2 maximum of twenty per cent {20%) of the value of this Contract. Each violation shall be a
separate and distinct offense and in the case of a continuing violation, each calendar day’s continuance of the
violation shail be deemed to be a separate and distinct offense. The STATE may request that the Attorney General
bring a civil action in the Superior Court for the Judicial District of Hartford to seek imposition and recovery of such
civil penalty. In accordance with subsection () of such statute, each large state CONTRACTOR, as defined in the
statute, shall post a notice of the relevant sections of the statute relating to large state CONTRACTORs in a
conspicuous place which is readily available for viewing by the employees of The CONTRACTOR,

8. Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas J. Meskill,
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of Governor Thomas
1. Meskill, promulgated February 15, 1973, concerning the listing of employment openings; Executive Order No. 16
of Governor John G. Rowland, promulgated August 4, 1993, concerning violence in the workplace. This Contract
may also be subject to Executive Order 7C of Governor M. Jodi Rell, promulgated July 13, 2006, concerning
contracting reforms and Executive Order 14 of Governor M. Jodi Rell, promulgated April 17, 2006, concerning
pracurement of cleaning producis and services, in accordance with their respective terms and conditions. All of
these Executive orders are incorporated Into and made a part of the Contract as if they had been fully set forth in
it. At The CONTRACTOR's request, the AGENCY shall provide a copy of these Orders to The CONTRACTOR.

9. Campaign Contribution Restrictions. For alf State contracts as defined in C.G.S. § 9-612(g) the authorized
signatory to this Contract expressly acknowiedges receipt of the State Elections Enforcement Cormission’s
(“SEEC”} notice advising state CONTRACTORs of state campaign contribution and solicitation prohibitions, and shali
inform fts principals of the contents of the notice. See SEEC Form 11 reproduced below:

www.ct.gov/seec
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This notice is provided under the anthority of Connecticut General Statutes §9-612(g)(2), as amended by P.A. 10-1, and is for
the purpose of informing state contractors and prospective state contractors of the following law (italicized words are defined on
the reverse sule of thig page)

CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

No state contracior, prospective state coniracior, principal of a state confractor or principal of a prospeciive state coniractor, with regard
to a state contract of state contract selickation with or from a state agency in the execntive branch or a quasi-public agency or a holder, or
principal of a helder of a valid prequalification certificate, shall make a contribution to (i).an exploratory committee or candidate committee
established by a‘_'candidata for nominafion or election fo the office of Governor, Lieutenant Governor, Attorney General, State Compiroller,
Secretary of the Staie or State Treasuser, (i) a political committee authorized to make contributions or expenditures fo or for the benefit of
such candidates, or (§i) a party commitfee (which includes town committees).

Tn addition, no holder or principal of a holder of a valid prequalification certificate, shall make a confribution to (i) an exploratory
commitiee or candidate committes established by 3 candidate for nomination or election to fhe office of State semator or State
representative, (fi) a political committee authorized to make contributions or expenditures to of for the benefit of such candidates, or (jii) a

party conmtittee.

On and affer Jamary 1, 2011, no state contractor, prospective state contractor, principal of a state contﬂctor of principal of a prospective
state contractor, with regard fo 3 state contract or state contract solicitation with or from a state agency in the executive branch or a
quasi-public agency or a holder, or principal of a holder of a valid prequalification certificate, shall knowingly solicit contributions from
{he state contractor's or prospective state contractor's employees or from a subconfractor or priicipals of the subcontractor on behalf of (i)
an exploratory comumiftee or candidate commiftee established by a candidate for aomination or election fo the office of Governor,
Lieutenant Governor, Attorney General, State Comptrolter, Secretary of the State or State Treasurer, (if) a political copumittee authorized to
make confributions or expendifures to or for the benefit of such candidates, or (111} a pardy comumiitee,

DUTY TO INFORM

State contractors and prospective state contracfors are sequired to inform their principals of the above prohibitions, as applicable, and the
possible penalties and other consequences of any violafion thereof.

PENALTIES FOR VIOLATIONS

Conéribuiions or solicifations of contributions made i violation of the above prohibitions nxay result in the following civil and criminal
penalties:

Civil penalties—Up to $2,000 or twice the amousnt of the prohibited contribution, whichever is greater, against & principal or a contractor.
Any state contractor of prospective state contractor which fails to make reasonable efforts to comply with the provisions requiring notice fo
ifs principals of these prohibitions and the possible consequences of their violations may also be subject to civil penalties of up to $2,000 or
twice the amount of the prohibited contributions made by their principals.

Criminal penalties—Any knowing and willful vielation of the prohibition is a Class D felony, which may subject the violaior to
imprisonment of not more than § years, or not more than $5,000 in fines, or both.

CONTRACT CONSEQUENCES

In the case of a sfate contractor, contributions made or solicited in vielation of the above prohibitions may result in the contract being
voided.

In the case of a prospective state contractor, contributions made or solicited in violation of the above prohibitions shall result in the contract
described in the- state contract solicitation not being awarded to the prospective state conteactor, unless the State Elections Fnforcement
Commission determines that mitigating circumstances exist concerning such violation.

The State shall not award any ofher staté contract to anyene found in violation of the above prohibitions for a period of one year after the
election for which such contribution is made or solicited, unless the State Elections Enforcement Commission determines that mitigating
circumstances exist concerning such violation.

Additional information may be found on the website of the State Elections Enforcement Commission, www.ct gov/seec, Click on the link
to “Lobbyist/Contractor Limifations.”
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“State confractor” means a person, business enlity or nonprofit organization that enters intp a state contract, Such person, businass entity or nonprofit
organization shall be desmed to be a state contractor notil December thirty-first of the year in which such contract ferminnfes, “State contractor™ does not
include a municipatity or nny other political subdivision of the state, incloding any entities or nszociations duly created by the municipality or political
subdivision exclusively amongst themselves to further any purpose authorized by statute or charter, or an employee in the executive or legislative branch of
state goveranient or a quasi-public agency, whether in the classified or noclassified servics and full or part-time, and only in such person's capacity as a state
of quasi-public ageney employee.

“Prospective state contractor” means a person, business entily or nonprofit organization that (2} submits a response fo a state cowiract solicifation by the state,
a sfate agency or a quasi-public agency, or a proposal in sespoase to a tequest for proposals by the state, a state agency or a quasi-public agency, natil the
contract has been entered info, or (i) holds a valid prequalification certificate iszued by the Commissioner of Administrative Services vnder section 4a-100.
“Prospective state contractor” does not include o municipality or any other political subdivision of the state, including any entities or associations duly
created by flie municipality or political subdivision exclusively amongst themselves to further any purpose authorized by statute or charter, or an employes
in the execotive or ]Bglaiﬂtl\’e branch of slafe government or a guasi-public agency, whether in the classified or uncIassxﬁed service and filt or part-time, and
only in such person's capacity as a state or quasi-public agency employee.

“Principal of a mate contractor or prospective state contmctor™ means () any individnal who is a member of the bouard of directots of, or has an ownership
inferest of five per cent or move in,  state contractor or prospective state contractor, which is 5 business entity, except for an individuat who is a member of
the bpard of directors of a nonprofif organization, (i) an individual whe is employed by a state contractor or prospective state contractor, which it a tusiness
entity, as president, treasurer or executive vice president, (3ii) an individual who is the chief executive officer of a stafe contracior or prospective stute
contractor, which ie not a business enfity, or if' a state contractor or prespective state contractor has no such officer, then the officer who duly possesses
comparable powers and duties, (iv) an officer or an employee of any state contractor or prospective state contractor who has managerial oy dzscmrranm;}r
rasponsibilities with respect fo a staie coniract, (v) the sponse of a dependent child who is eigifteen years of age or older of an individual deseribed in this
subparagrapl, or (vi) a political commiftee established or confrolled by an individnal described in this subparagraph or the business entity or nonprofit
organization that ie the state contractor or prespective stafe contractor,

“State contract” means au agreement or contract with the state or any state agency or any quasi-public agency, let through a procarement process or
othenyise, having a value of fifty thousand dollars or more, or a combination or series of such agreements or contracts having a value of one Iundred
thousand dollacs or more in a calendar year, for (i) the rendifion of services, (ii) the furnishing of any goods, material, supplies, equipment or any ftems of
any kind, (iii) the constuction, alteration or repair of auy public building or public work, (iv) the acquisition, sale or lease of any land or building, (v) a
licensing arrangement, or {vi) a grant, loan or loan guarautee, “State contract™ does not include any ngreement or edntract with the state, any state agency or
any quasi-poblic agency that is exclusively fedemily funded, an education loan, aloan to an individual for other than commercial purposes or any agreement
or confract between the stafe or any state agency and the United Sfates Department of the Navy or the United Sfates Depariment of Defense.

“State contract solicitafion” means a request by a state agency or quasi-public agency, in whatever form issned, including, but not limited to, an invitation to
bid, request for proposals, request for information or request for quotes, inviting bids, quotes or other fypes of submittals, through a competitive procurement
pracess or another process authorized by law waiving compefitive procurement.

“Managerial or discrationary responsibilities with respect to a state contaef” means having direct, extensive and substantive responsibilities with respect to
the negotiation of the state contract and not peripheral, clorcal or ministerial responsibilities.

“Dependeat child” means a child residing in an individual’s hiousehold who may legally be claimed as a dependent on the federsl income tax of such
individuel.

“Bolicit” means {(A) reguesting that a contributicn be made, (B) participating in any fund-raising activities for a candidate committee, exploratory

commiftee, political committee or patty commitiee, inchuding, but not limited to, forwarding tickets to potential contributors, seceiving contributions for
fransmission fo any sech committee or bundling contributions, {C) serving 85 chsitperson, treasurer or deputy treasurer of any such committes, or (D)
eatablishing o political comumiftee for the sole prrpose of soliciting or receiving contributions for any comumnittee. Solicit does not inelude: (i) making a
contribution that is othenwise pemitted by Chapter 155 of the Connecticut General Statutes; (i) informing any person of a position taken by a candidate for
public office or & public official, (1if) notifying the person of any activities of; or contact information for, any candidate for public office; or (iv) seiving as a
member in any party committee of as an officer of snch committee that is not otherwise prohibited in this section.

“Subcontractor” means any person, business entity or nonprofit crganivation that contracts fo perform part or all of the obligations of a state contractors
state contract. Such person, business entity or nonprofit organization shail be deemed to be a subcontractor until December thirty first of the year in which
the subcontract ferminates. “Subcontractor” does not melude (i) a muuicipality or any other political subdivision of the state, incinding any entities or
associations duly created by the mmunicipolity or political subdivision exclusively amongst themselves to further any purpose authorized by statute or chartfer,
or (if) an employee in fhe executive or lepisiative branch of state government or a quasi-public agency, whether in the classified or unclassified service and
full or part-timee, and ouly in such person's capacify as a state or quasi-public ageacy employee.

“Principat of & subcontractor”™ means (1) any individual who is a member of the board of directors of, or hos an ownership interest of five per cent or more in,
a subeontractor, which is a business entify, except for an individual who is a member of the beard of directors of a nongprofit organization, (if) an individual
.| who is employéd by a subcontractor, which is a business entity, os president, treasurer or executive vice president, (iii) an individual who is the chief
exerntive officer of o subcodtractor, which is not a business entity, or if a subconfractor hias no such officer, fhen the officer who duly possesses comparable
-powers and duties, (iv) an officer or an employee of any subcentractor who has managerial or discretionary responsibifities with respect to a subcontract
| with ¢ state confracior, (v) the spouse or a dependent child who is eightean years of nge or older of an individual described in this subparagraph, or {vi) 2
political committee established or controlled by an individual described in this subpamgraph or the business entity or nonprofit organization that is the
subgontractor.
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STATE OF CONNECTICUT
GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION

Wi rffen or electronic certification to accompany a State contract with a value of $50,000 or
more, pursuant 1o C.G.S. §§ 4-250, 4-252(c) and 9-612(1)(2) and Governor Dannel P. Malloy’s
Execiutive Order 49.

INSTRUCTIONS:

Complete all sections of the form. Attach additional pages, if necessary, to provide full disclosure about any
lawful campaign contributions made to campaigns of candidates for statewide public office or the General
Assembly, as described herein. Sign and date the form, under oath, in the presence of a Commissioner of the
Superior Court or Notary Public. Submit the completed form to the awarding State agency at the time of
initial contract execution and if there is a change in the information contained in the most recently filed
certification, such person shall submit an updated certification either (i) not later than thirty (30} days after
the effective date of such change or (i} upon the submittal of any new bid or proposal for a contract, whichever
is earlier. Such person shall also submit an accurate, updated certification not |ater than fourteen days after
the twelve-month anniversary of the most recently filed certification or updated certification.

CHECK ONE: \E{Initial Certification [ 1 12 Month Anniversary Update (Multi-year contracks only.)
Ty

[ Updated Certification because of change of information contained in the most
recently filed certification or twelve-month anniversary update.

GIFT CERTIFICATION:
As used in this certification, the following terms have the meaning set forth below:

1) “Contract” means that contract between the State of Connecticut (and/or one or more of it agencies or
instrumentalities) and the Contractor, attached hereto, or as otherwise described by the awarding State
agency below;

2) If this is an Initial Certification, “Execution Date” means the date the Contract is fully executed by, and
becomes effective between, the parties; if this is a twelve-month anniversary update, “Execution Date”
means the date this certification is signed by the Contractor;

3} “Contractor” means the person, firm or corperation named as the contactor below;

4) “Applicable Public Official or State Employee” means any public official or state employee described in C.G.5.
§4-252{c){1}i} or (ii};

5) “Gift” has the same meaning given that term in C.G.5. § 4-250(1);

6) “Principals or Key Personnel” means and refers to those principals and key personnel of the Contractor,
and its or their agents, as described in C.G.S. §§ 4-250(5) and 4-252(c)(1)}(B) and (C).

1, the undersigned, am a Principal or Key Personnel of the person, firm or corporation authorized to execute
this certification on behalf of the Contractor. I hereby certify that, no gifts were made by (A) such person,
firm, corporation, (B) any principals and key personnel of the person firm or corporation who participate
substantially in preparing bids, proposals or negotiating state contracts or (C) any agent of such, firm,
corporation, or principals or key personnel who participates substantially in preparing bids, proposals or
negotiating state contracts, to (i) any public official or state employee of the state agency or guasi-public
agency soliciting bids or proposals for state contracts who participates substantially in the preparation of bid
solicitations or request for proposals for state contracts or the negotiation or award of state contracts or (i)
any public official or state employee of any other state agency, who has supervisary or appointing authority
aver, such stat ency a5| public agency.

X I further cer_ ify, that' o Prini }pais or Key Personnel know of any action by the Contractor to circumvent (or
" which would result in the tircumvention of) the above certification regarding Gifts by providing for any other
Principals, Key Personnel, officials, or employees of the Contractor, or its or their agents, to make a Gift to
any Applicable Public Official or State Employee, I further certify that the Contractor made the bid or proposal
for the Contract without fraud or collusion with any person.
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CAMPAIGN CONTRIBUTION CERTIFICATION:

I further certify that, on or after January 1, 2011, neither the Contractor nor any of its principals, as defined
In C.G.S. § 9-612(F)}(1), has made any campaign contributions to, or solicited any contributions on behalf
of, any exploratory committee, candidate committee, political committee, or party committee established by,
or supporting or authorized to support, any candidate for statewide public office, in violation of C.G.S. § 9-
612(f)(2)(A). 1 further certify that all lawful campaign contributions that have been made on or after-
January 1, 2011 by the Contractor or any of its principals, as defined in C.G.S. § 9-612(f)(1), to, or solicited
on behalf of, any exploratory committee, candidate cornmittee, political committee, or party committee
established by, or supporting or authorized to support any candidates for statewide public office or the General

Assembly, are listed below:

Lawful Campaign Contributions to Candidates for Statewide Public Office:

Contribution
Date Name of Contributor Recipient Value Description

Lawful Campaign Contributions to Candidates for the General Assembly:

Contribution
Date Name of Contributor Recipient Value Description

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

Mqrcia Mﬁ)r& Marcia Dutore.

Printed Contractor Name Printed Name of Authorized Official

Nasco, pitrd.

Sighature of Authorized Official

. 7 —
Subscribed and acknowledged befpre meQ;‘s)/? day of\/(é;;g ,20/ (&

A€, 7/@44//@__;,

Commissioner gf the Supe

Notary Pubk, State of Connectiont
Commission Explres Sept, 30, 2020

My Commission Expires
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g ,f”*;ﬁ*‘ . STATE OF CONNECTICUT
i _Mr CERTIFICATION OF STATE AGENCY OFFICIAL OR EMPLOYEE
“"f’@w :v;k‘“” AUTHORIZED TO EXECUTE CONTRACT

Certification to accompany a State confract, having a value of $50,000 or more, pursuant fo
Connecticut General Statutes §§ 4-250 and 4-252¢b), and Governor Dannel P. Malloy’s
Executive Order 49.

INSTRUCTIONS:

Complete all sections of the form. Sign and date in the presence of a Commissioner of the Superior Court or
Notary Public. Submit to the awarding State agency at the time of contract execution.

CERTIFICATION:

I, the undersigned State agency official or State employee, certify that (1) I am authorized to execute the
attached contract on behalf of the State agency named below, and (2) the selection of the contractor named
below was not the result of collusion, the giving of a gift or the promise of a gift, compensation, fraud or

inappropriate influence from any person.

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

N grih C&am—a] Qm‘\qu\ Mgt l«\-e«hfn Bocrd, Inc

Contractor Name

o Wie o e Yewlhoe Bdoocode

AW% roeney -

State Agency Officlal 6F Employee Signature Date

Printed Name Title J
A

Sworn and subscribed before me on this Q—O day of J st f ; 20 Zé

Commissioner of the rier Court
~or-Notar-Public .

My Commission Expires



OPM Iran Certification Forim 7 (Rev. 3-28-14) Page lof 1

STATE OF CONNECTICUT
Written or electronic PDF copy of the written cerification to accompany a large state contract pursuant to P.A.
No. 13-162 (Prohibiting State Contracts With Entities Making Certain Investments In Iran)

Res;aond.ent Name: }HC{/'K%C A Eﬁ é{‘iﬁ, 33\

INSTRUCTIONS:

CHECK ONE: _IX[_ Initial Certification,
Amendment or renewal.

A. Who must complete and submit this form. Effective October 1, 2013, this form must be submitted for any large state
contract, as defined in section 4-250 of the Connecticut General Statutes. This form must always be submitted with the bid or
proposal, or if there was no bid process, with the resuiting contract, regardless of where the principal place of business is located.

Pursuant to P.A. No. 13-162, upon submission of a bid or prior to executing a large state contract, the certification portion of this
form must be completed by any corporation, general partnership, limited partnership, limited liability partnership, joint venture,
nonprofit organization or other business organization whose principal place of business is located outside of the United
States. United States subsidiaries of foreign carporations are exempt. For purposes of this form, a “foreign corporation” is one that
is organized and incorporated outside the United States of America.

Check applicable box;

Respondent’s principal place of business is within the United States or Respondent is a United States subsidiary of a foreign
corporation. Respondents whe check this box are not required to complete the certification portion of this form, but must
submit this form with its Invitation to Bid ("ITB"), Request for Proposal {"RFP”) or contract package if there was no bid process.

[ Respondent’s principal place of business is outside the United States and it is not a United States subsidiary of a foreign
corporation. CERTIFICATION required. Please complete the certification portion of this form and submit it with the ITB or RFP.
response or contract package if there was no bid process.

B. Additional definitions.

1) “Large state contract” has the same meaning as defined in section 4-250 of the Connecticut General Statutes;

2) “Respondent” means the person whose name is set forth at the beginning of this form; and

3) “State agency” and “quasi-public agency” have the same meanings as provided in section 1-79 of the Connecticut General
Statutes.

C. Certification requirements.

No state agency or quasi-public agency shall enter into any large state contract, or amend or renew any such contract with any
Respondent whose principal place of business is located outside the United States and is not a United States subsidiary of a foreign
corporation unless the Respondent has submitted this certification.

Complete all sections of this certification and sign and date it, under oath, in the presence of a Commissioner of the Superior Court,
a Notary Public or a person authorized to take an cath in another state.

CERTIFICATION:
1, the undersigned, am the official authorized to execute contracts on behalf of the Respondent. I certify that:

[ Respondent has made no direct investments of twenty million dollars or more in the energy sector of Iran on or after October 1,
2013, as described in Section 202 of the Comprehensive Iran Sanctions, Accountability and Divestment Act of 2010,

[] Respondent has either made direct investments of twenty million doltars or more in the energy sector of Iran on or after October
1, 2013, as described In Section 202 of the Comprehensive Iran Sanctions, Accountability and Divestment Act of 2010, or
Respondent made such an investment prior to October 1, 2013 and has now increased or renewed such an investment on or after
said date, or both.

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

Marcia bufore Moo Dufore
Printed Respondent Nam Printed Name of Authorized Official
Weorco 4’}&1

Signature of Authonzed Official

|

Subscribed and ackriowledged before me this

-7%da\( o?”‘*?é—;?p ’ 20/_6.
(dt o S Spmees

Commissioner of the Superi@ Court fo ar

Y M. TYLER
, State of Connecticut
Commission Expires Sept. 30, 2020

My Commission Expires
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5.7  STATE OF CONNECTICUT
s« CONSULTING AGREEMENT AFFIDAVIT

Affidavit to accompany a bid or proposal for the purchase of goods and services with a vatue of $36,000 or
more in a calendar or fiscal year, purswant to Conpecticut General Statutes §§ 4a-81{a) and 4a-81(b). For
sole souree or no bid contracts the jorm is submitted at time of coniract execufion,

INSTRUCTIONS:

If the bidder or vendor has entered into a consulting agreement, as defined by Connecticut
General Statutes § 4a-81(b){1): Complete all sections of the form. If the bidder or contractor has
entered into more than one such consulting agreement, use a separate form for each agreement. Sign and
date the form in the presence of a Commissioner of the Superior Court or Notary Public. If the bidder or
contractor has not entered into a consulting agreemeni, as defined by Connecticut General
Statutes § 4a-81(b)(1): Complete only the shaded section of the form. Sign and date the form in the
presence of a Commissioner of the Superior Court or Notary Pubiic.

Submit completed form to the awarding State agency with bid or proposal. For a sole source award, submit
completed form to the awarding State agency at the time of contract execution.

This affidavit must be amended if there is any change in the information contained in the most recently filed
affidavit not later than (i) thirty days after the effective date of any such change or (ii) upon the submittal of
any new bid or proposal, whichever is earlier.

AFFIDAVIT: [Number of Affidavits Sworn and Subscribed On This Day: ! ]

I, the undersigned, hereby swear that I am a principal or key personnel of the bidder or contractor awarded
a contract, as described in Connecticut General Statutes § 4a-81(b), or that I am the individual awarded
such a contract who is authorized to execute such contract. I further swear that I have not entered intc any
consultmg agreement in connection with such contract, except for the agreement listed below:

é/} {é,kL/ix"* \Wéll%’:—fﬁéi L‘}{{?’wub{ j‘é Vﬂ»%%f‘% 5\“{(/? {ffﬁ/{‘ P\\‘kﬁi{f !’hg{
Consultant’s Name and Title = Name of Firm (if applicable %,»; P
!/ [4 ey ‘,2 S ;T){ {{{wt& i rw\ /} ( pp ) }VK%‘E%(/§§
«.,.;;'” H ‘e_‘f/ 3 P Lﬁ:ﬁ \,.-f’*f i ? i{‘! _ ‘i_') >{ i Rj}{la’ ,—/ji\
Start Date End Date ‘ Cost ! be -
A ) ]
i AN : vy . y I w'f -
Description of Services Provided: LA 18124 'w’ (»3 { iif e
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Is the consultant a former State employee or former public official? [] YES \ﬂ NO

If YES:
Name of Former State Agency Termination Date of Employment

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

Marcia Dufore. ovcis pabng (ol 171]1lp

Printed Name of Bidder or Contractor Signature of Prlm:lpa] or Key Personnel Datk

Marcia bufore.

Printed Name (of above) Awarding State Agency

oacz
Sworn’'and subscr;bed before me on this / day of"\/a/?t/) r 20 /é .

CL/)L,@_,,E 5@/ é—

Commissioner o,f' the Su%rlor Court
or Notary Public

NANCY M. TYLER
Nolary Public, State of ConfiA7¢;

My Commission Expires

-
My Commisslon Exphos Sop. 32, 5.0/ &>
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STATE OF CONNECTICUT
NONDISCRIMINATION CERTIFICATION — Affidavit

"~ By Entity
] For Contracts Valued at $50.000 or More

Doewmentation in the form of an affidavit sigpred wnder penalty of false statement by « clief executive
officer, president, chafrperson, netther, or otlier corporate officer duly authorized to adopt corporate,
conpaary, or partnership policy that certifies the contractor complies with the nondiserimination
agreements and warranties under Connecticnt General Stedutes §§ Ja-60 asid da-60a, as amended

INSTRUCTIONS:
For use by an entlty (cerporation, limited liability company, or partnership) when entering into any contract
type with the State of Connecticut valued at $50,000 or more for any year of the contract. Complete all

sections of the form. Sign form in the presence of a Commissioner of Superlor Court or Notary Public.
Submit to the awarding State agency prior to cantract execution.

AFFIDAVIT:

I, the undersigned, am over the age of elghteen {18) and understand and appreciate the obligations of

an oath; Tam Executive Director of Morth Central Regional Mental Health  , an entity
) Board, Inc,
Siganatory's Title Name of Entity

duly formed and existing under the laws of Connecticut
Namse of State or Commonweaith

I certify that I am authorized to execute and deliver this affidavit on behalf of

North Central Regional Mental Health Board, and that  North Central Regional Mental Health Board, Inc
Inc.

Name of Entity Name of Entity

has a pollcy In place that complies with the nondiscrimination agreements and warranties of Connecticut

General Statutes §§ 4a-60 and 4a-60a, as amended.

Ao UL

Authorized Signatory

Narcia DuFore
Printed Hame

. \/ : —
Sworn and subscribed to before me on thig @’[ﬁ day cf\/(fﬁe ‘ 20 /,5 .

NANCY M. TYLER .
Notasy Pubko, Siate of Connectiont
Commisslon Explration Pa Comavsslon Expices Sept. 30, 20204

Commissioner of the/Superlot




