CONTRACT SUPPLEMENT CONTRACT AWARD NO.:
SP-37 - Rev. 4/28/14 STATE OF CONNECTICUT
Prev. Rev. 3/12/14 05PSX0303
DEPARTMENT OF ADMINISTRATIVE SERVICES

Melissa Marzano PROCUREMENT DIVISION Contract Award Date:
Contract Analyst 165 Capitol Avenue, 5" Floor South 01 October 2005
860-713-5051 HARTFORD, CT 06106-1659 Bid Due Date:
Telephone Number

SUPPLEMENT DATE:

1 February 2016

CONTRACT AWARD SUPPLEMENT #6
IMPORTANT: THis IS NOT A PURCHASE ORDER. DO NOT PRODUCE OR SHIP WITHOUT AN AGENCY PURCHASE ORDER.

DESCRIPTION: Custodial Services for Salem Turnpike, Norwich

FOR: Department of Transportation TERM OF CONTRACT: October 1, 2005 through extended
indefinitely in accordance with Public Act 13-227.

AGENCY REQUISITION NUMBER:

CHANGE TO IN STATE (NON-SB) CHANGE TO DAS-CERTIFIED SMALL CHANGE TO OUT OF STATE CHANGE TO TOTAL CONTRACT
CONTRACT VALUE BusINESS CONTRACT VALUE CONTRACT VALUE AWARD VALUE

NOTICE TO CONTRACTORS: This notice is not an order to ship. Purchase Orders against contracts will be furnished by the using agency or agencies
on whose behalf the contract is made. INVOICE SHALL BE RENDERED DIRECT TO THE ORDERING AGENCY.

NOTE: Dollar amounts listed next to each contractor are possible award amounts, however, they do not reflect any expected purchase amounts
(actual or implied). They are for CHRO use only.

NOTICE TO AGENCIES: A complete explanatory report shall be furnished promptly to the Procurement Manager concerning items delivered and/or
services rendered on orders placed against awards listed herein which are found not to comply with the specifications or which are otherwise
unsatisfactory from the agency’s viewpoint, as well as failure of the contractor to deliver within a reasonable period of time specified. Please issue
orders and process invoices promptly.

CASH DISCOUNTS: Cash discounts, if any, shall be given SPECIAL ATTENTION, but such cash discount shall not be taken unless payment is made
within the discount period.

PRICE BASIS: Unless otherwise noted, prices include delivery and transportation charges fully prepaid f.0.b. agency. No extra charge is to be made
for packing or packages.

CONTRACTOR INFORMATION:
REFER TO THE CONTRACT ON THE DAS PROCUREMENT WEB PAGE FOR THE MOST CURRENT CONTRACTOR INFORMATION. (http://das.ct.gov/mp1.aspx?page=8)

Company Name: Connecticut Community Providers Association, Inc.

Company Address: 35 Cold Spring Road, Suite 522, Rocky Hill, CT 06067

Tel. No.: 860-257-7909 Fax. No.: Contract Value: S

Contact Person: Kirk Springsted

Company E-mail Address and/or Company Web Site: Kspringsted@ccpa-inc.org www.ccpa-inc.org

Certification Type (SBE,MBE or None): SBE Agrees to Supply Political Sub-Divisions: NO
Prompt Payment Terms: 0% 00 Net 30

PLEASE NOTE:
Supplement 06 issued to reflect a Contract Second Amendment Agreement.

Section 1, (Definitions) of the Agreement is updated.

Section 4, (Payments) of the Agreement is updated.

Section 31, (Executive Orders) of the Agreement is updated.

Section 32, (Non-discrimination) of the Agreement is updated.

Section 59 is added to the Agreement and entitled, “Emergency Standby for Goods and/or Services”.
Section 60 is added to the Agreement and entitled, “Entirety of Contract”.

Section 61 is added to the Agreement and entitled, “Exhibits”.

All terms and conditions not otherwise affected by this supplement remain unchanged and in full force and effect.
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CONTRACT SUPPLEMENT CONTRACT AWARD NO.: 05PSX0303

SP-37 - Rev. 4/28/14 Contract Supplement #6
Prev. Rev. 3/12/14

DEPARTMENT OF ADMINISTRATIVE SERVICES

By:

(Original Signature on Document in Procurement Files)
Name: DON CASELLA
Title: Contract Team Leader
Date:
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SECOND AMENDMENT AGREEMENT
TO

CONTRACT NO. 05PSX0303 BETWEEN

THE STATE OF CONNECTICUT ACTING by its DEPARTMENT OF ADMINISTRATIVE SERVICES
AND
CONNECTICUT COMMUNITY PROVIDERS ASSOCIATION, INC.
FOR
CUSTODIAL SERVICES FOR DOT’s SALEM TURNPIKE, NORWICH

This Second Amendment Agreement (the “Amendment”) is made as of the 01 day of February,
2016, by and between Connecticut Community Providers Association, Inc. (the “Contractor”),
with a principal place of business at 35 Cold Spring Road, Suite 522, Rocky Hill, CT acting by Kirk
Springsted, its Vice President, duly authorized, and the State of Connecticut, Department of
Administrative Services (“DAS”), with a principal place of business at 165 Capitol Ave, Hartford,
CT, acting by Donald Casella, its Contract Team Leader, duly authorized, in accordance with
Sections 4a-2(2), 4a-51, 4a-57 and 4a-59 of the Connecticut General Statutes.

WHEREAS, the State and the Contractor entered into an agreement dated October 1, 2005 for
Custodial Services, as amended on February 1, 2016 (the “Agreement”); and

WHEREAS, the Agreement has been supplemented several times to reflect various
administrative changes; and

WHEREAS, the parties amended the Agreement on February 1, 2016 to amend and restate the
Agreement; and

WHEREAS the State and the Contractor desire again to amend the Agreement.

Now therefore, in consideration of these premises and mutual covenants and agreements, and
for other good and valuable consideration, the receipt and sufficiency of which are
acknowledged, the Contractor and the State agree as follows:

1. Section 1 “Definitions” is hereby deleted and replaced with:

1. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding
definitions:
(a) Bid: A submittal in response to an Invitation to Bid.

(b) Claims: All actions, suits, claims, demands, investigations and proceedings of any kind, open,
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or
in equity, in any forum.

(c) Client Agency: Any department, commission, board, bureau, agency, institution, public
authority, office, council, association, instrumentality or political subdivision of the State of



(d)

(f)

(8)
(h)

(i)

(k)

Connecticut, as applicable, who is authorized and chooses to make purchases under, and
pursuant to the terms and conditions of, this Contract.

Confidential Information: This shall mean any name, number or other information that may be
used, alone or in conjunction with any other information, to identify a specific individual
including, but not limited to, such individual's name, date of birth, mother's maiden name,
motor vehicle operator's license number, Social Security number, employee identification
number, employer or taxpayer identification number, alien registration number, government
passport number, health insurance identification number, demand deposit account number,
savings account number, credit card number, debit card number or unique biometric data such
as fingerprint, voice print, retina or iris image, or other unique physical representation. Without
limiting the foregoing, Confidential Information shall also include any information that the Client
Agency or DAS classifies as “confidential” or “restricted.” Confidential Information shall not
include information that may be lawfully obtained from publicly available sources or from
federal, state, or local government records which are lawfully made available to the general
public.

Confidential Information Breach: This shall mean, generally, an instance where an unauthorized
person or entity accesses Confidential Information in any manner, including but not limited to
the following occurrences: (1) any Confidential Information that is not encrypted or protected is
misplaced, lost, stolen or in any way compromised; (2)one or more third parties have had access
to or taken control or possession of any Confidential Information that is not encrypted or
protected without prior written authorization from the State; (3) the unauthorized acquisition
of encrypted or protected Confidential Information together with the confidential process or
key that is capable of compromising the integrity of the Confidential Information; or (4) if there
is a substantial risk of identity theft or fraud to the Client Agency, the Contractor, DAS or State.

Contract: The agreement, as of its Effective Date, between the Contractor and the State for any
or all Goods or Services at the Bid price.

Contractor: A person or entity who submits a Bid and who executes a Contract.

Contractor Parties: A Contractor’s members, directors, officers, shareholders, partners,
managers, principal officers, representatives, agents, servants, consultants, employees or any
one of them or any other person or entity with whom the Contractor is in privity of oral or
written contract and the Contractor intends for such other person or entity to Perform under
the Contract in any capacity.

Day: All calendar days other than Saturdays, Sundays and days designated as national or State of
Connecticut holidays upon which banks in Connecticut are closed.

Force Majeure: Events that materially affect the cost of the Goods or Services or the time
schedule within which to Perform and are outside the control of the party asserting that such an
event has occurred, including, but not limited to, labor troubles unrelated to the Contractor,
failure of or inadequate permanent power, unavoidable casualties, fire not caused by the
Contractor, extraordinary weather conditions, disasters, riots, acts of God, insurrection or war.

Goods: For purposes of the Contract, all things which are movable at the time that the Contract
is effective and which include, without limiting this definition, supplies, materials and
equipment, as specified in the Invitation to Bid and set forth in Exhibit A.



(a)
(b)

(I) Goods or Services: Goods, Services or both, as specified in the Invitation to Bid and set forth in
Exhibit A.

(m) Invitation to Bid: A State request inviting bids for Goods or Services. This Contract shall be
governed by the statutes, regulations and procedures of the State of Connecticut, Department
of Administrative Services.

(n) Records: All working papers and such other information and materials as may have been
accumulated by the Contractor in performing the Contract, including but not limited to,
documents, data, plans, books, computations, drawings, specifications, notes, reports, records,
estimates, summaries and correspondence, kept or stored in any form.

(o) Services: The performance of labor or work, as specified in the Invitation to Bid and set forth in
Exhibit A.

(p) State: The State of Connecticut, including DAS, the Client Agency and any office, department,
board, council, commission, institution or other agency of the State.

(q) Termination: An end to the Contract prior to the end of its term whether effected pursuant to a
right which the Contract creates or for a breach.

Title: all ownership, title, licenses, rights and interest, including, but not limited to, perpetual use, of
and to the Goods or Services.

Section 4 “Price Schedule, Payment Terms and Billing, and Price Adjustments” is hereby deleted and
replaced with:

Price Schedule: Price Schedule under this Contract is set forth in Exhibit B.

Payment Terms and Billing: Payment shall be made only after the Client Agency receives and accepts
the Goods or Services and after it receives a properly completed invoice. Unless otherwise specified
in the Contract, payment for all accepted Goods or Services shall be due within forty-five (45) days
after acceptance of the Goods or Services, or thirty (30) days if the Contractor is a certified small
contractor or minority business enterprise as defined in Conn. Gen. Stat. § 4a-60g. The Contractor
shall submit an invoice to the Client Agency for the Performance. The invoice shall include detailed
information for Goods or Services, delivered and Performed, as applicable, and accepted. Any late
payment charges shall be calculated in accordance with the Connecticut General Statutes.

Minimum Wage: Notwithstanding any language regarding Contractor price increases herein, the
Price Schedule will be adjusted to reflect any increase in the minimum wage rate that may occur
during the term of this Contract as mandated by State law and in accordance with the terms of this
section. Contractor shall provide documentation, in the form of certified payroll or other
documentation acceptable to the State, substantiating the amount of any increase in Contractor
wage costs as a result of changes to the minimum wage rate. Upon receipt and verification of
Contractor’s documentation, DAS shall adjust Exhibit B, Price Schedule accordingly through a
supplement to this Contract. In addition to paying the Contractor according to the adjusted Exhibit
B, Price Schedule, the Client Agency shall reimburse Contractor for the amount of its increase in
wage costs over a look back period not to go beyond July 1* of the current fiscal year in which
Contractor submits increased labor cost documentation.



(d)

(a)

Standard Wage: The Contractor shall comply with all provisions of Section 31-57f of the Connecticut
General Statutes concerning standard wages. Current standard wage rates are included in Exhibit D,
Price Schedule. Notwithstanding any language regarding Contractor price increases, the Price
Schedule will be adjusted to reflect any increase in the standard wage rate that may occur, as
mandated by State law. Exhibit D, Price Schedule, however, will not be adjusted to reflect new
standard wage rates and not made effective until the Contractor provides documentation, in the
form of certified payroll or other documentation acceptable to the State, substantiating the increase
in Contractor labor costs as a result of changes to the standard wage rate. Upon receipt and
verification of Contractor’s documentation, DAS shall adjust Exhibit D, Price Schedule accordingly
through a supplement to this Contract. In addition to paying the Contractor according to the
adjusted Exhibit D, Price Schedule, the Client Agency shall reimburse Contractor for the amount of
its increase in wage costs over a look back period not to go beyond July 1% of the current fiscal year
in which Contractor submits increased labor cost documentation.

Price Adjustments:
No price increases are allowed under this Contract.

Section 31 of the Agreement “Executive Orders” is hereby deleted and replaced with the following:

Executive Orders. This Contract is subject to the provisions of Executive Order No. Three of
Governor Thomas J. Meskill, promulgated June 16, 1971, concerning labor employment practices,
Executive Order No. Seventeen of Governor Thomas J. Meskill, promulgated February 15, 1973,
concerning the listing of employment openings and Executive Order No. Sixteen of Governor John G.
Rowland promulgated August 4, 1999, concerning violence in the workplace, all of which are
incorporated into and are made a part of the Contract as if they had been fully set forth in it. The
Contract may also be subject to Executive Order No. 14 of Governor M. Jodi Rell, promulgated April
17, 2006, concerning procurement of cleaning products and services and to Executive Order No. 49
of Governor Dannel P. Malloy, promulgated May 22, 2015, mandating disclosure of certain gifts to
public employees and contributions to certain candidates for office. If Executive Order 14 and/or
Executive Order 49 are applicable, they are deemed to be incorporated into and are made a part of
the Contract as if they had been fully set forth in it. At the Contractor’s request, the Client Agency
or DAS shall provide a copy of these orders to the Contractor.

Section 32 of the Agreement “Non-Discrimination” is hereby deleted and replaced with the
following:

Non-discrimination.

For purposes of this Section, the following terms are defined as follows:
(1) "Commission" means the Commission on Human Rights and Opportunities;
(2) "Contract" and “contract” include any extension or modification of the Contract or contract;
(3) "Contractor" and “contractor” include any successors or assigns of the Contractor or contractor;
(4) "Gender identity or expression" means a person's gender-related identity, appearance or
behavior, whether or not that gender-related identity, appearance or behavior is different from that

traditionally associated with the person's physiology or assigned sex at birth, which gender-related
identity can be shown by providing evidence including, but not limited to, medical history, care or



treatment of the gender-related identity, consistent and uniform assertion of the gender-related
identity or any other evidence that the gender-related identity is sincerely held, part of a person's
core identity or not being asserted for an improper purpose.

(5) “good faith" means that degree of diligence which a reasonable person would exercise in the
performance of legal duties and obligations;

(6) "good faith efforts" shall include, but not be limited to, those reasonable initial efforts
necessary to comply with statutory or regulatory requirements and additional or substituted efforts
when it is determined that such initial efforts will not be sufficient to comply with such
requirements;

(7) "marital status" means being single, married as recognized by the state of Connecticut,
widowed, separated or divorced;

(8) "mental disability" means one or more mental disorders, as defined in the most recent edition
of the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders", or
a record of or regarding a person as having one or more such disorders;

(9) "minority business enterprise" means any small contractor or supplier of materials fifty-one
percent or more of the capital stock, if any, or assets of which is owned by a person or persons:

(1) who are active in the daily affairs of the enterprise, (2) who have the power to direct the
management and policies of the enterprise, and (3) who are members of a minority, as such term is
defined in subsection (a) of Connecticut General Statutes § 32-9n; and

(10) "public works contract" means any agreement between any individual, firm or corporation and
the State or any political subdivision of the State other than a municipality for construction,
rehabilitation, conversion, extension, demolition or repair of a public building, highway or other
changes or improvements in real property, or which is financed in whole or in part by the State,
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees.

For purposes of this Section, the terms "Contract" and “contract” do not include a contract where each
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a

quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not
limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-

267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency,
state or government described in the immediately preceding enumerated items (1), (2), (3), (4) or (5).

(b)

(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will not

discriminate or permit discrimination against any person or group of persons on the grounds of race,
color, religious creed, age, marital status, national origin, ancestry, sex, gender identity or expression,
intellectual disability, mental disability or physical disability, including, but not limited to, blindness,
unless it is shown by such Contractor that such disability prevents performance of the work involved, in
any manner prohibited by the laws of the United States or of the State of Connecticut; and the
Contractor further agrees to take affirmative action to insure that applicants with job-related
qualifications are employed and that employees are treated when employed without regard to their
race, color, religious creed, age, marital status, national origin, ancestry, sex, gender identity or



expression, intellectual disability, mental disability or physical disability, including, but not limited to,
blindness, unless it is shown by the Contractor that such disability prevents performance of the work
involved; (2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on
behalf of the Contractor, to state that it is an "affirmative action-equal opportunity employer" in
accordance with regulations adopted by the Commission; (3) the Contractor agrees to provide each
labor union or representative of workers with which the Contractor has a collective bargaining
agreement or other contract or understanding and each vendor with which the Contractor has a
contract or understanding, a notice to be provided by the Commission, advising the labor union or
workers’ representative of the Contractor's commitments under this section and to post copies of the
notice in conspicuous places available to employees and applicants for employment; (4) the Contractor
agrees to comply with each provision of this Section and Connecticut General Statutes §§ 46a-68e and
46a-68f and with each regulation or relevant order issued by said Commission pursuant to Connecticut
General Statutes §§ 46a-56, 46a-68e and 46a-68f; and (5) the Contractor agrees to provide the
Commission on Human Rights and Opportunities with such information requested by the Commission,
and permit access to pertinent books, records and accounts, concerning the employment practices and
procedures of the Contractor as relate to the provisions of this Section and Connecticut General Statutes
§ 46a-56. If the contract is a public works contract, the Contractor agrees and warrants that he will
make good faith efforts to employ minority business enterprises as subcontractors and suppliers of
materials on such public works projects.

(c) Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the
following factors: The Contractor's employment and subcontracting policies, patterns and practices;
affirmative advertising, recruitment and training; technical assistance activities and such other
reasonable activities or efforts as the Commission may prescribe that are designed to ensure the
participation of minority business enterprises in public works projects.

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the
Commission, of its good faith efforts.

(e) The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or
purchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations or orders of the Commission. The Contractor shall take such action with respect to any
such subcontract or purchase order as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor or vendor as a result of such direction by the Commission, the Contractor may
request the State of Connecticut to enter into any such litigation or negotiation prior thereto to
protect the interests of the State and the State may so enter.

(f) The Contractor agrees to comply with the regulations referred to in this Section as they exist on the
date of this Contract and as they may be adopted or amended from time to time during the term of
this Contract and any amendments thereto.

(g) (1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will
not discriminate or permit discrimination against any person or group of persons on the grounds of
sexual orientation, in any manner prohibited by the laws of the United States or the State of
Connecticut, and that employees are treated when employed without regard to their sexual



5.

orientation; (2) the Contractor agrees to provide each labor union or representative of workers with
which such Contractor has a collective bargaining agreement or other contract or understanding and
each vendor with which such Contractor has a contract or understanding, a notice to be provided by
the Commission on Human Rights and Opportunities advising the labor union or workers'
representative of the Contractor's commitments under this section, and to post copies of the notice in
conspicuous places available to employees and applicants for employment; (3) the Contractor agrees
to comply with each provision of this section and with each regulation or relevant order issued by said
Commission pursuant to Connecticut General Statutes § 46a-56; and (4) the Contractor agrees to
provide the Commission on Human Rights and Opportunities with such information requested by the
Commission, and permit access to pertinent books, records and accounts, concerning the employment
practices and procedures of the Contractor which relate to the provisions of this Section and
Connecticut General Statutes § 46a-56.

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or
purchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations or orders of the Commission. The Contractor shall take such action with respect to
any such subcontract or purchase order as the Commission may direct as a means of enforcing
such provisions including sanctions for noncompliance in accordance with Connecticut General
Statutes § 46a-56; provided, if such Contractor becomes involved in, or is threatened with,
litigation with a subcontractor or vendor as a result of such direction by the Commission, the
Contractor may request the State of Connecticut to enter into any such litigation or negotiation
prior thereto to protect the interests of the State and the State may so enter.

The following is added as a new Section 59 to the Agreement entitled, “Emergency Standby for
Goods and/or Services”.

If any Federal or State official, having authority to do so, declares an emergency or the occurrence
of a natural disaster within the State of Connecticut, DAS and the Client Agency may request the
Goods and Services on an expedited and prioritized basis. Upon receipt of such a request the
Contractor shall make all necessary and appropriate commercially reasonable efforts to reallocate
its staffing and other resources in order to give primary preference to Performing this Contract
ahead of or prior to fulfilling, in whole or in part, any other contractual obligations that the
Contractor may have. The Contractor is not obligated to make those efforts to perform on an
expedited and prioritized basis in accordance with this paragraph if doing so will make the
Contractor materially breach any other contractual obligations that the Contractor may have.
Contractor shall acknowledge receipt of any request made pursuant to this paragraph within 2 hours
from the time that the Contractor receives it via purchase order or through a request to make an
expedited or prioritized purchase through the State of Connecticut Purchasing Card (MasterCard)
Program (the “P-Card Program”). If the Contractor fails to acknowledge receipt within 2 hours,
confirm its obligation to Perform or actually Perform, as set forth in the purchase order or through
the P-Card Program, then DAS and the Client Agency may procure the Performance from another
source without further notice to Contractor and without creating any right of recourse at law or in
equity against DAS or Client Agency.

The following is added as a new Section 60 to the Agreement entitled, “Entirety of Contract”.

Documents Incorporated Into the Contract All Exhibits and their attachments referred to in and
attached to this Contract and the forms SP-26 and SP-38 are incorporated in this Contract by such
reference and shall be deemed to be a part of it as if they had been fully set forth in it.



7. The following is added as a new Section 61 to the Agreement entitled, “Exhibits”.
All exhibits referred to in and attached to this Contract are incorporated in this Contract by such
reference and shall be deemed to be a part of it as if they had been fully set forth in it.

8. All exhibits referred to in and attached to this Contract are incorporated in this Contract by such
reference and shall be deemed to be a part of it as if they had been fully set forth in it.

9. All other terms and conditions not otherwise affected by this Amendment shall remain in full force
and effect.

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK



IN WITNESS WHEREOF, the parties have executed this Amendment through their duly authorized
representatives with full knowledge of and agreement with its terms and conditions.

Connecticut Community Providers Association State of Connecticut
Department of Administrative Services

By: By:
Kirk Springsted Donald Casella
Vice President Contract Team Leader

Date: Date:




EXHIBIT B, SP-16 SOLICITATION NO: 05PSX0303
PRICE SCHEDULE

CONTRACTOR NAME: Connecticut Community Providers Association, Inc.
DELIVERY: PROMPT PAYMENT TERMS:
UNIT
ITEM # DESCRIPTION OF COMMODITY AND/OR SERVICES OF TOTAL PRICE
MEASURE
Supplement 5 — New task schedule as specified: Per Month $4,128.75
Daily Tasks: (A, B, C,D, E, I, K, M, N, P, Q, R)
Weekly Tasks: (S, Z)
Monthly Tasks: (F, G,J, 0, T, V)
Yearly Tasks: (Yearly portion of B done during June)
(Yearly portion of A done during May)
Supplement 4 - Increase in the Minimum Wage rates from January 1, 2014 and January 1 2015.
Per month $4.251 .81
1
- ol tac] fiod:
7 ’ 7 7 2N ) 7 7’ 7’ 7 v $4I+28%
permonth
2 Carpet Extraction, per square foot, with a 200’ minimum $0.15
per sq foot
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CONTRACT SUPPLEMENT CONTRACT AWARD NO.:
SP-37 - Rev. 4/28/14 STATE OF CONNECTICUT
Prev. Rev. 3/12/14 05PSX0303
DEPARTMENT OF ADMINISTRATIVE SERVICES

Melissa Marzano PROCUREMENT DIVISION Contract Award Date:
Contract Analyst 165 Capitol Avenue, 5" Floor South 29 September 2005
860-713-5051 HARTFORD, CT 06106-1659
Telephone Number

SUPPLEMENT DATE:

17 August 2015

CONTRACT AWARD SUPPLEMENT #5
IMPORTANT: THis IS NOT A PURCHASE ORDER. DO NOT PRODUCE OR SHIP WITHOUT AN AGENCY PURCHASE ORDER.

DESCRIPTION: Custodial Services for the Department of Transportation, Norwich Facility (District 2)

FOR: Department of Transportation TERM OF CONTRACT: October 1, 2005 through extended
indefinitely in accordance with Public Act 13-227.

AGENCY REQUISITION NUMBER: 0000025350

CHANGE TO IN STATE (NON-SB) CHANGE TO DAS-CERTIFIED SMALL CHANGE TO OUT OF STATE CHANGE TO TOTAL CONTRACT
CONTRACT VALUE BusINESS CONTRACT VALUE CONTRACT VALUE AWARD VALUE
No change No change

NOTICE TO CONTRACTORS: This notice is not an order to ship. Purchase Orders against contracts will be furnished by the using agency or agencies
on whose behalf the contract is made. INVOICE SHALL BE RENDERED DIRECT TO THE ORDERING AGENCY.

NOTE: Dollar amounts listed next to each contractor are possible award amounts, however, they do not reflect any expected purchase amounts
(actual or implied). They are for CHRO use only.

NOTICE TO AGENCIES: A complete explanatory report shall be furnished promptly to the Procurement Manager concerning items delivered and/or
services rendered on orders placed against awards listed herein which are found not to comply with the specifications or which are otherwise
unsatisfactory from the agency’s viewpoint, as well as failure of the contractor to deliver within a reasonable period of time specified. Please issue
orders and process invoices promptly.

CASH DISCOUNTS: Cash discounts, if any, shall be given SPECIAL ATTENTION, but such cash discount shall not be taken unless payment is made
within the discount period.

PRICE BASIS: Unless otherwise noted, prices include delivery and transportation charges fully prepaid f.0.b. agency. No extra charge is to be made
for packing or packages.

CONTRACTOR INFORMATION:
REFER TO THE CONTRACT ON THE DAS PROCUREMENT WEB PAGE FOR THE MOST CURRENT CONTRACTOR INFORMATION. (http://das.ct.gov/mp1.aspx?page=8)

Company Name: Connecticut Community Providers Association

Company Address: 35 Cold Springs Road, Suite 522, Rocky Hill, CT 06067

Tel. No.: 860-257-7909 Fax. No.: 860-257-7777 Contract Value: $417,166.54 (Est.)
Contact Person: Kirk Springsted

Company E-mail Address and/or Company Web Site: kspringsted@ccpa-inc.org www.ccpa-inc.org

Certification Type (SBE,MBE or None): SBE Agrees to Supply Political Sub-Divisions: NO
Prompt Payment Terms: 0% 00 Net 30

PLEASE NOTE:

e The purpose of this supplement is to revise the task schedule to achieve cost savings. A revised Exhibit B — Price Schedule
follows to update tasks. The new task schedule will take effective September 1, 2015.

e All terms and conditions not otherwise affected by this supplement remain unchanged and in full force and effect.

DEPARTMENT OF ADMINISTRATIVE SERVICES

By:

(Original Signature on Document in Procurement Files)
Name: DON CASELLA
Title: Contract Team Leader
Date:
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CONTRACT AWARD CONTRACT AWARD:
STATE OF CONNECTICUT A
SP-39 NEW. 11/97 PROCUREMENT SERVICES
Melissa Marzano Exhibit B — Price Schedule
Contract Analyst Supplement 5
(860) 713-5051
Telephone Number Page 1 OF 1
ITEM # DESCRIPTION OF COMMODITY AND/OR SERVICES ToTAL PRICE
Supplement 5 — New task schedule as specified: $4,128.75
Per month

Daily Tasks: (A,B,C,D,E, I, K, M,N,P,Q,R)
Weekly Tasks: (S, 2)
Monthly Tasks: (F, G, J, O, T, V)

Yearly Tasks: (Yearly portion of B done during June)
(Yearly portion of A done during May)

Supplement 4 - Increase in the Minimum Wage rates from January 1, 2014 and January 1 2015. $4.251.81
Per month

2 Carpet Extraction , per square foot, with a 200 minimum $0.15
per sq foot




CONTRACT SUPPLEMENT CONTRACT AWARD NO.:
SP-37 - Rev. 4/28/14 STATE OF CONNECTICUT
Prev. Rev. 3/12/14 05PSX0303
DEPARTMENT OF ADMINISTRATIVE SERVICES

Melissa Marzano PROCUREMENT DIVISION Contract Award Date:
Contract Analyst 165 Capitol Avenue, 5" Floor South 29 September 2005
860-713-5051 HARTFORD, CT 06106-1659
Telephone Number

SUPPLEMENT DATE:

17 August 2015

CONTRACT AWARD SUPPLEMENT #4
IMPORTANT: THis IS NOT A PURCHASE ORDER. DO NOT PRODUCE OR SHIP WITHOUT AN AGENCY PURCHASE ORDER.

DESCRIPTION: Custodial Services for the Department of Transportation, Norwich Facility (District 2)

FOR: Department of Transportation TERM OF CONTRACT: October 1, 2005 through extended
indefinitely in accordance with Public Act 13-227.

AGENCY REQUISITION NUMBER: 0000025350

CHANGE TO IN STATE (NON-SB) CHANGE TO DAS-CERTIFIED SMALL CHANGE TO OUT OF STATE CHANGE TO TOTAL CONTRACT
CONTRACT VALUE BusINESS CONTRACT VALUE CONTRACT VALUE AWARD VALUE
$19,566.54 (Est.) $19,566.54 (Est.)

NOTICE TO CONTRACTORS: This notice is not an order to ship. Purchase Orders against contracts will be furnished by the using agency or agencies
on whose behalf the contract is made. INVOICE SHALL BE RENDERED DIRECT TO THE ORDERING AGENCY.

NOTE: Dollar amounts listed next to each contractor are possible award amounts, however, they do not reflect any expected purchase amounts
(actual or implied). They are for CHRO use only.

NOTICE TO AGENCIES: A complete explanatory report shall be furnished promptly to the Procurement Manager concerning items delivered and/or
services rendered on orders placed against awards listed herein which are found not to comply with the specifications or which are otherwise
unsatisfactory from the agency’s viewpoint, as well as failure of the contractor to deliver within a reasonable period of time specified. Please issue
orders and process invoices promptly.

CASH DISCOUNTS: Cash discounts, if any, shall be given SPECIAL ATTENTION, but such cash discount shall not be taken unless payment is made
within the discount period.

PRICE BASIS: Unless otherwise noted, prices include delivery and transportation charges fully prepaid f.0.b. agency. No extra charge is to be made
for packing or packages.

CONTRACTOR INFORMATION:
REFER TO THE CONTRACT ON THE DAS PROCUREMENT WEB PAGE FOR THE MOST CURRENT CONTRACTOR INFORMATION. (http://das.ct.gov/mp1.aspx?page=8)

Company Name: Connecticut Community Providers Association

Company Address: 35 Cold Springs Road, Suite 522, Rocky Hill, CT 06067

Tel. No.: 860-257-7909 Fax. No.: 860-257-7777 Contract Value: $417,166.54 (Est.)
Contact Person: Kirk Springsted

Company E-mail Address and/or Company Web Site: kspringsted@ccpa-inc.org www.ccpa-inc.org

Certification Type (SBE,MBE or None): SBE Agrees to Supply Political Sub-Divisions: NO
Prompt Payment Terms: 0% 00 Net 30

PLEASE NOTE:

e The purpose of this supplement is to allow for an increase in the Minimum Wage rates from January 1, 2014 and January 1
2015. New monthly cost effective January 31, 2015. A revised Exhibit B — Price Schedule follows.

e All terms and conditions not otherwise affected by this supplement remain unchanged and in full force and effect.

DEPARTMENT OF ADMINISTRATIVE SERVICES

By:

(Original Signature on Document in Procurement Files)
Name: DON CASELLA
Title: Contract Team Leader
Date:

Page 1of1
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CONTRACT AWARD

SCHEDULE STATE OF CONNECTICUT

PROCUREMENT SERVICES

Melissa Marzano Exhibit B — Price Schedule
Contract Analyst Supplement 4

(860) 713-5051
Telephone Number

SP-39 NEW. 11/97

CONTRACT AWARD:

05PSX0303

Page 1 OF 1

ITEM # DESCRIPTION OF COMMODITY AND/OR SERVICES ToTAL PRICE
Supplement 4 - Increase in the Minimum Wage rates from January 1, 2014 and January 1 2015. $4,251.81
Per month
1
Custodial tasks as specified:
Daily Tasks: (A,B,C,D,E,I,K,M,N,O,P,Q,R) $4.128.75
-per-month
Weekly Tasks: (F, G, J, S, Z2)
Monthly Tasks: (T, V)
Yearly Tasks: (U done during the month of May, plus yearly portion of B done during June, plus yearly
portion of A done during May; X during September; Y during June)
2 Carpet Extraction , per square foot, with a 200 minimum $0.15
per sq foot




CONTRACT SUPPLEMENT
SP-37 Rev. 7/08
Prev. Rev. 4/08

Marcie Wilson
Contract Specialist

(860)713-5622
Telephone Number

STATE OF CONNECTICUT | = "~"®™
05PSX0303
DEPARTMENT OF ADMINISTRATIVE SERVICES
PROCUREMENT DIVISION Contract Award Date:
165 Capitol Avenue, 5t Floor South 29 September 2005
HARTFORD, CT 06106-1659 Bid Due Date:
28 September 2005
SUPPLEMENT DATE:
20 September 2013

CONTRACT AWARD SUPPLEMENT #3
IMPORTANT: THISI1SNOT A PURCHASE ORDER. DO NOT PRODUCE OR SHIP WITHOUT AN AGENCY
PURCHASE ORDER.

DESCRIPTION: Custodial Services for the DOT facility on Salem Turnpike, Norwich CT

FOR: Dept. of Transportation

TERM OF CONTRACT / DELIVERY DATE REQUIRED:
3" Contract Extension
In accordance with C.G.S. 4a-82 as amended by Public Act 13-227.

AGENCY REQUISITION NUMBER: 00024446

CHANGE TO IN STATE (NON-SB)
CONTRACT VALUE

CHANGE TO DAS-CERTIFIED SMALL|
BusINESS CONTRACT VALUE

CHANGE TO OUT OF STATE CHANGE TO TOTAL CONTRACT
CONTRACT VALUE AWARD VALUE

$149,100 Est.

$149,100.00 Est.

NOTICE TO CONTRACTORS: This notice is not an order to ship. Purchase Orders against contracts will be furnished by the using

agency or agencies on whose behalf the contract is made.
INVOICE SHALL BE RENDERED DIRECT TO THE ORDERING AGENCY.

NOTE: Dollar amounts listed next to each contractor are possible award amounts, however, they do not reflect any expected purchase
amounts (actual or implied). They are for CHRO use only.
NOTICE TO AGENCIES: A complete explanatory report shall be furnished promptly to the Procurement Manager concerning items
delivered and/or services rendered on orders placed against awards listed herein which are found not to comply with the specifications
or which are otherwise unsatisfactory from the agency’s viewpoint, as well as failure of the contractor to deliver within a reasonable
period of time specified. Please issue orders and process invoices promptly.

CASH DISCOUNTS: Cash discounts, if any, shall be given SPECIAL ATTENTION, but such cash discount shall not be taken unless
payment is made within the discount period.
PRICE BASIS: Unless otherwise noted, prices include delivery and transportation charges fully prepaid f.o.b. agency. No extra
charge is to be made for packing or packages.

CONTRACTOR INFORMATION:

Company Name: Connecticut Community Providers Association
Address: 35 Cold Springs Rd. 522 Rocky Hill, CT 06067-3165

Tel. No.: 860-257-7909

Contact Person: Kirk Springsted

Certification Type (SBE,MBE, WBE or None): None

Fax No.: 860-257-7777 Contract Value: Est. $ 397,600.00 total value
Delivery: per enclosed terms &
conditions

Terms: Net 30 Days Agrees to Supply Political Sub-Divisions: n/a

Company E-mail Address and/or Company Web Site Www.kspringsted@ccpa-inc.org

NOTE:

e This Contract will remain in effect in accordance with C.G.s. 4a-82 as amended by Public Act 13-227.
e Incorporated into Supplement #9 is the Restatement of Contract and Exhibits.

APPROVED

CAROL WILSON
Procurement Director
(Original Signature on Document in Procurement Files)



FIRST AMENDMENT AND RESTATEMENT TO
CONTRACT NO. 05PSX0303 BETWEEN
THE STATE OF CONNECTICUT ACTING by its DEPARTMENT OF ADMINISTRATIVE
SERVICES
AND
CONNECTICUT COMMUNITY PROVIDERS ASSOCIATION, INC
FOR
Custodial Services

Contract No. 05PSX0303 between the State of Connecticut Acting by its Department of
Administrative Services and Connecticut Community Providers Association, Inc. for Custodial
Services,(the “Contract”) is amended and restated by this First Amendment and Restatement
made by and between Connecticut Community Providers Association, Inc. (the “Contractor”),
with a principal place of business at 35 Cold Spring Road, Suite 522, Rocky Hill, CT acting by
Kirk Springsted, its Vice President, duly authorized, and the State of Connecticut, Department of
Administrative Services (“DAS”), with a principal place of business at 165 Capitol Ave,
Hartford, Connecticut, acting by Carol Wilson, its Director, duly authorized, in accordance with
Sections 4a-2(2), 4a-51, 4a-57 and 4a-59 of the Connecticut General Statutes.

WHEREAS, the parties entered into the Contract for Custodial Services, (“Contract”) with an
effective date of October 1, 2005;

WHEREAS this contract was awarded prior to October 1, 2013, pursuant to section 17b-656;

WHEREAS Public Act 13-227 mandates this contract remain in effect until termination by either
party, allowing for amended terms and conditions;

WHEREAS the State and the Contractor now desire to amend the Agreement again and also to
combine the Agreement and all subsequent amendments into one document, all as memorialized
in this Contract.

NOW THEREFORE, the Parties enter into this First Amendment and Restatement of the
Contract as follows:

Amendment and Restatement. This Contract completely supersedes the Agreement in its
entirety.

1. Definitions. Unless otherwise indicated, the following terms shall have the following
corresponding definitions:

(a) Bid: A submittal in response to an Invitation to Bid.

(b) Claims: All actions, suits, claims, demands, investigations and proceedings of any kind,
open, pending or threatened, whether mature, unmatured, contingent, known or unknown, at
law or in equity, in any forum.

(c) Client Agency: Any department, commission, board, bureau, agency, institution, public
authority, office, council, association, instrumentality or political subdivision of the State of
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Connecticut, as applicable, who is authorized and chooses to make purchases under, and
pursuant to the terms and conditions of, this Contract.

(d) Confidential Information: This shall mean any name, number or other information that may

be used, alone or in conjunction with any other information, to identify a specific individual
including, but not limited to, such individual's name, date of birth, mother's maiden name,
motor vehicle operator's license number, Social Security number, employee identification
number, employer or taxpayer identification number, alien registration number, government
passport number, health insurance identification number, demand deposit account number,
savings account number, credit card number, debit card number or unique biometric data
such as fingerprint, voice print, retina or iris image, or other unique physical representation.
Without limiting the foregoing, Confidential Information shall also include any information
that the Department classifies as “confidential” or “restricted.” Confidential Information
shall not include information that may be lawfully obtained from publicly available sources
or from federal, state, or local government records which are lawfully made available to the
general public.

(e) Confidential Information Breach: This shall mean, generally, an instance where an

(f)

unauthorized person or entity accesses Confidential Information in any manner, including but
not limited to the following occurrences: (1) any Confidential Information that is not
encrypted or protected is misplaced, lost, stolen or in any way compromised; (2)one or more
third parties have had access to or taken control or possession of any Confidential
Information that is not encrypted or protected without prior written authorization from the
State; (3) the unauthorized acquisition of encrypted or protected Confidential Information
together with the confidential process or key that is capable of compromising the integrity of
the Confidential Information; or (4) if there is a substantial risk of identity theft or fraud to
the Client Agency, the Contractor, DAS or State.

Contract: The agreement, as of its Effective Date, between the Contractor and the State for
any or all Goods or Services at the Bid price.

(9) Contractor: A person or entity who submits a Bid and who executes a Contract.

(h) Contractor Parties: A Contractor’s members, directors, officers, shareholders, partners,

)

managers, principal officers, representatives, agents, servants, consultants, employees,
subcontractors or any one of them or any other person or entity with whom the Contractor is
in privity of oral or written contract and the Contractor intends for such other person or entity
to Perform under the Contract in any capacity.

Day: All calendar days other than Saturdays, Sundays and days designated as national or
State of Connecticut holidays upon which banks in Connecticut are closed.

Force Majeure: Events that materially affect the cost of the Goods or Services or the time
schedule within which to Perform and are outside the control of the party asserting that such
an event has occurred, including, but not limited to, labor troubles unrelated to the
Contractor, failure of or inadequate permanent power, unavoidable casualties, fire not caused
by the Contractor, extraordinary weather conditions, disasters, riots, acts of God, insurrection
or war.



(k) Goods: For purposes of the Contract, all things which are movable at the time that the
Contract is effective and which include, without limiting this definition, supplies, materials
and equipment, as specified in the Invitation to Bid and set forth in Exhibit A.

() Goods or Services: Goods, Services or both, as specified in the Invitation to Bid and set forth
in Exhibit A.

(m)Invitation to Bid: A State request inviting bids for Goods or Services. This Contract shall be
governed by the statutes, regulations and procedures of the State of Connecticut, Department
of Administrative Services.

(n) Perform: For the purposes of this Contract, the verb “to perform” and the Contractor’s
performance set forth in Exhibit A are referred to as “Perform,” “Performance” and other
capitalized variations of the term.

(o) Records: All working papers and such other information and materials as may have been
accumulated by the Contractor in performing the Contract, including but not limited to,
documents, data, plans, books, computations, drawings, specifications, notes, reports,
records, estimates, summaries and correspondence, kept or stored in any form.

(p) Services: The performance of labor or work, as specified in the Invitation to Bid and set forth
in Exhibit A.

(g) State: The State of Connecticut, including DAS, the Client Agency and any office,
department, board, council, commission, institution or other agency of the State.

(r) Termination: An end to the Contract prior to the end of its term whether effected pursuant to
a right which the Contract creates or for a breach.

(s) Title: all ownership, title, licenses, rights and interest, including, but not limited to, perpetual
use, of and to the Goods or Services.

2. Term of Contract; Contract Extension. The Contract will remain in effect in accordance with
C.G.S. 4a-82 as amended by Public Act 13-227.

3. Description of Goods or Services and Additional Terms and Conditions. The Contractor shall
perform as set forth in Exhibit A. For purposes of this Contract, to perform and the
performance in Exhibit A is referred to as “Perform” and the “Performance.”

4. Price Schedule, Payment Terms and Billing, and Price Adjustments.

(@) Price Schedule: Price Schedule under this Contract is set forth in Exhibit B.

(b) Payment Terms and Billing: Payment shall be made only after the Client Agency receives and
accepts the Goods or Services and after it receives a properly completed invoice. Unless otherwise
specified in the Contract, payment for all accepted Goods or Services shall be due within
forty-five (45) days after acceptance of the Goods or Services, or thirty (30) days if the Contractor
is a certified small contractor or minority business enterprise as defined in Conn. Gen. Stat. § 4a-
60g. The Contractor shall submit an invoice to the Client Agency for the Performance. The
invoice shall include detailed information for Goods or Services, delivered and Performed, as
applicable, and accepted. Any late payment charges shall be calculated in accordance with the
Connecticut General Statutes.

(c) If applicable to and during the term of this Contract, the Price Schedule will be adjusted to
reflect any increase in the minimum or standard wage rate that may occur, as mandated by
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state law. The Price Schedule will not be adjusted until the Contractor provides
documentation, in the form of documentation acceptable to the State, substantiating the
increase in minimum or standard wage rate.

(d) Price Adjustments: No price increases are allowed under this Contract.

5. Rejected Items; Abandonment.

(a) The Contractor may deliver, cause to be delivered, or, in any other way, bring or cause to be
brought, to any State premises or other destination, Goods, as samples or otherwise, and
other supplies, materials, equipment or other tangible personal property. The State may, by
written notice and in accordance with the terms and conditions of the Contract, direct the
Contractor to remove any or all such Goods (“the “Rejected Goods™) and any or all other
supplies, materials, equipment or other tangible personal property (collectively, the
“Contractor Property”) from and out of State premises and any other location which the State
manages, leases or controls. The Contractor shall remove the Rejected Goods and the
Contractor Property in accordance with the terms and conditions of the written notice.
Failure to remove the Rejected Goods or the Contractor Property in accordance with the
terms and conditions of the written notice shall mean, for itself and all Contractor Parties,
that:

(1)they have voluntarily, intentionally, unconditionally, unequivocally and absolutely
abandoned and left unclaimed the Rejected Goods and Contractor Property and
relinquished all ownership, title, licenses, rights, possession and interest of, in and to
(collectively, “Title”) the Rejected Goods and Contractor Property with the specific and
express intent of (A) terminating all of their Title to the Rejected Goods and Contractor
Property, (B) vesting Title to the Rejected Goods and Contractor Property in the State of
Connecticut and (C) not ever reclaiming Title or any future rights of any type in and to
the Rejected Goods and Contractor Property;

(2)there is no ignorance, inadvertence or unawareness to mitigate against the intent to
abandon the Rejected Goods or Contractor Property;

(3)they vest authority, without any further act required on their part or the State’s part, in the
Client Agency and the State to use or dispose of the Rejected Goods and Contractor
Property, in the State’s sole discretion, as if the Rejected Goods and Contractor Property
were the State’s own property and in accordance with law, without incurring any liability
or obligation to the Contractor or any other party;

(4)if the State incurs any costs or expenses in connection with disposing of the Rejected
Goods and Contractor Property, including, but not limited to, advertising, moving or
storing the Rejected Goods and Contractor Property, auction and other activities, the
State shall invoice the Contractor for all such cost and expenses and the Contractor shall
reimburse the State no later than thirty (30) days after the date of invoice; and

(5)they do remise, release and forever discharge the State and its employees, departments,
commissions, boards, bureaus, agencies, instrumentalities or political subdivisions and
their respective successors, heirs, executors and assigns (collectively, the “State and Its
Agents”) of and from all Claims which they and their respective successors or assigns,
jointly or severally, ever had, now have or will have against the State and Its Agents
arising from the use or disposition of the Rejected Goods and Contractor Property.

(b) The Contractor shall secure from each Contractor Party, such document or instrument as
necessary or appropriate as will vest in the Contractor plenary authority to bind the
Contractor Parties to the full extent necessary or appropriate to give full effect to all of the
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(@)

terms and conditions of this section. The Contractor shall provide, no later than fifteen (15)
days after receiving a request from the State, such information as the State may require to
evidence, in the State’s sole determination, compliance with this section.

Order and Delivery. The Contract shall bind the Contractor to furnish and deliver the Goods
or Services in accordance with Exhibit A and at the prices set forth in Exhibit B. Subject to
the sections in this Contract concerning Force Majeure, Termination and Open Market
Purchases, the Contract shall bind the Client Agency to order the Goods or Services from the
Contractor, and to pay for the accepted Goods or Services in accordance with Exhibit B.

Contract Amendments.

No amendment to or modification or other alteration of the Contract shall be valid or binding
upon the parties unless made in writing, signed by the parties and, if applicable, approved by
the Connecticut Attorney General.

Assignment. The Contractor shall not assign any of its rights or obligations under the
Contract, voluntarily or otherwise, in any manner without the prior written consent of DAS.
DAS may void any purported assignment in violation of this section and declare the
Contractor in breach of Contract. Any Termination by DAS for a breach is without prejudice
to DAS’s or the State’s rights or possible Claims.

Termination.

Notwithstanding any provisions in this Contract, DAS, through a duly authorized employee,
may Terminate the Contract whenever DAS makes a written determination that such
Termination is in the best interests of the State. DAS shall notify the Contractor in writing of
Termination pursuant to this section, which notice shall specify the effective date of
Termination and the extent to which the Contractor must complete its Performance under the
Contract prior to such date.

(b) Notwithstanding any provisions in this Contract, DAS, through a duly authorized employee,

(©)

may, after making a written determination that the Contractor has breached the Contract,
Terminate the Contract in accordance with the provisions in the Breach section of this
Contract.

DAS shall send the notice of Termination via certified mail, return receipt requested, to the
Contractor at the most current address which the Contractor has furnished to DAS for
purposes of correspondence, or by hand delivery. Upon receiving the notice from DAS, the
Contractor shall immediately discontinue all services affected in accordance with the notice,
undertake all commercially reasonable efforts to mitigate any losses or damages, and deliver
to the Client Agency all Records. The Records are deemed to be the property of the Client
Agency and the Contractor shall deliver them to the Client Agency no later than thirty (30)
days after the Termination of the Contract or fifteen (15) days after the Contractor receives a
written request from either DAS or the Client Agency for the Records. The Contractor shall
deliver those Records that exist in electronic, magnetic or other intangible form in a non-
proprietary format, such as, but not limited to, ASCII or .TXT.

(d) Upon receipt of a written notice of Termination from DAS, the Contractor shall cease

operations as DAS directs in the notice, and take all actions that are necessary or appropriate,
or that DAS may reasonably direct, for the protection, and preservation of the Goods and any
other property. Except for any work which DAS directs the Contractor to Perform in the
notice prior to the effective date of Termination, and except as otherwise provided in the
notice, the Contractor shall terminate or conclude all existing subcontracts and purchase
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orders and shall not enter into any further subcontracts, purchase orders or commitments.

(e) The Client Agency shall, within forty-five (45) days of the effective date of Termination,
reimburse the Contractor for its Performance rendered and accepted by the Client Agency in
accordance with Exhibit A, in addition to all actual and reasonable costs incurred after
Termination in completing those portions of the Performance which the notice required the
Contractor to complete. However, the Contractor is not entitled to receive and the Client
Agency is not obligated to tender to the Contractor any payments for anticipated or lost
profits. Upon request by DAS or the Client Agency, as applicable, the Contractor shall
assign to DAS or the Client Agency, or any replacement contractor which DAS or the Client
Agency designates, all subcontracts, purchase orders and other commitments, deliver to DAS
or the Client Agency all Records and other information pertaining to its Performance, and
remove from State premises, whether leased or owned, all of Contractor’s property,
equipment, waste material and rubbish related to its Performance, all as DAS or the Client
Agency may request.

(f) For breach or violation of any of the provisions in the section concerning Representations
and Warranties, DAS may Terminate the Contract in accordance with its terms and revoke
any consents to assignments given as if the assignments had never been requested or
consented to, without liability to the Contractor or Contractor Parties or any third party.

(9) Upon Termination of the Contract, all rights and obligations shall be null and void, so that no
party shall have any further rights or obligations to any other party, except with respect to the
sections which survive Termination. All representations, warranties, agreements and rights
of the parties under the Contract shall survive such Termination to the extent not otherwise
limited in the Contract and without each one of them having to be specifically mentioned in
the Contract.

(h) Termination of the Contract pursuant to this section shall not be deemed to be a breach of
contract by DAS.

10. Cost Modifications. The parties may agree to a reduction in the cost of the Contract at any
time during which the Contract is in effect. Without intending to impose a limitation on the
nature of the reduction, the reduction may be to hourly, staffing or unit costs, the total cost of
the Contract or the reduction may take such other form as the State deems to be necessary or
appropriate.

11. Breach. If either party breaches the Contract in any respect, the non-breaching party shall
provide written notice of such breach to the breaching party and afford the breaching party an
opportunity to cure the breach within ten (10) days from the date that the breaching party
receives such notice. Any other time provided for in the notice shall trump such ten (10)
days. Such right to cure period shall be extended if the non-breaching party is satisfied that
the breaching party is making a good faith effort to cure but the nature of the breach is such
that it cannot be cured within the right to cure period. The notice may include an effective
Contract Termination date if the breach is not cured by the stated date and, unless otherwise
modified by the non-breaching party in writing prior to the Termination date, no further
action shall be required of any party to effect the Termination as of the stated date. If the
notice does not set forth an effective Contract Termination date, then the non-breaching party
may Terminate the Contract by giving the breaching party no less than twenty four (24)
hours' prior written notice. If DAS believes that the Contractor has not performed according
to the Contract, the Client Agency may withhold payment in whole or in part pending
resolution of the Performance issue, provided that DAS notifies the Contractor in writing
prior to the date that the payment would have been due in accordance with Exhibit B.

12. Waiver.



(a) No waiver of any breach of the Contract shall be interpreted or deemed to be a waiver of any

other or subsequent breach. All remedies afforded in the Contract shall be taken and
construed as cumulative, that is, in addition to every other remedy provided in the Contract
or at law or in equity.

(b) A party’s failure to insist on strict performance of any provision of the Contract shall only be

13.

14.

deemed to be a waiver of rights and remedies concerning that specific instance of
Performance and shall not be deemed to be a waiver of any subsequent rights, remedies or
breach.

Open Market Purchases. Except to the extent that the Contractor is performing within a right
to cure period, failure of the Contractor to Perform within the time specified in the Contract,
or failure to replace rejected or substandard Goods or fulfill unperformed Services when so
requested and as the Contract provides or allows, constitutes a breach of the Contract and as
a remedy for such breach, such failure shall constitute authority for DAS, if it deems it to be
necessary or appropriate in its sole discretion, to Terminate the Contract and/or to purchase
on the open market, Goods or Services to replace those which have been rejected, not
delivered, or not Performed. The Client Agency shall invoice the Contractor for all such
purchases to the extent that they exceed the costs and expenses in Exhibit B and the
Contractor shall pay the Client Agency’s invoice immediately after receiving the invoice. If
DAS does not Terminate the Contract, the Client Agency will deduct such open market
purchases from the Contract quantities. However, if the Client Agency deems it to be in the
best interest of the State, the Client Agency may accept and use the Goods or Services
delivered which are substandard in quality, subject to an adjustment in price to be determined
by the Client Agency.

Purchase Orders.

(@) The Contract itself is not an authorization for the Contractor to ship Goods or begin

Performance in any way. The Contractor may begin Performance only after it has received a
duly issued purchase order against the Contract for Performance.

(b) The Client Agency shall issue a purchase order against the Contract directly to the

Contractor and to no other party.

(c) All purchase orders shall be in written or electronic form, bear the Contract number (if any)

and comply with all other State and Client Agency requirements, particularly the Client
Agency’s requirements concerning procurement. Purchase orders issued in compliance with
such requirements shall be deemed to be duly issued.

(d) A Contractor making delivery without a duly issued purchase order in accordance with this

section does so at the Contractor’s own risk.

(e) The Client Agency may, in its sole discretion, deliver to the Contractor any or all duly issued

15.

purchase orders via electronic means only, such that the Client Agency shall not have any
additional obligation to deliver to the Contractor a “hard copy” of the purchase order or a
copy bearing any hand-written signature or other “original” marking.

Indemnification.

(@) The Contractor shall indemnify, defend and hold harmless the State and its officers,

representatives, agents, servants, employees, successors and assigns from and against any
and all (1) Claims arising, directly or indirectly, in connection with the Contract, including
the acts of commission or omission (collectively, the "Acts™) of the Contractor or Contractor
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Parties; and (2) liabilities, damages, losses, costs and expenses, including but not limited to,
attorneys' and other professionals' fees, arising, directly or indirectly, in connection with
Claims, Acts or the Contract. The Contractor shall use counsel reasonably acceptable to the
State in carrying out its obligations under this section. The Contractor’s obligations under
this section to indemnify, defend and hold harmless against Claims includes Claims
concerning confidentiality of any part of or all of the Contractor’s bid, proposal or any
Records, any intellectual property rights, other proprietary rights of any person or entity,
copyrighted or uncopyrighted compositions, secret processes, patented or unpatented
inventions, articles or appliances furnished or used in the Performance.

(b)The Contractor shall not be responsible for indemnifying or holding the State harmless from
any liability arising due to the negligence of the State or any other person or entity acting
under the direct control or supervision of the State.

(c)The Contractor shall reimburse the State for any and all damages to the real or personal
property of the State caused by the Acts of the Contractor or any Contractor Parties. The
State shall give the Contractor reasonable notice of any such Claims.

(d)The Contractor’s duties under this section shall remain fully in effect and binding in
accordance with the terms and conditions of the Contract, without being lessened or
compromised in any way, even where the Contractor is alleged or is found to have merely
contributed in part to the Acts giving rise to the Claims and/or where the State is alleged or is
found to have contributed to the Acts giving rise to the Claims.

(e) The Contractor shall carry and maintain at all times during the term of the Contract, and
during the time that any provisions survive the term of the Contract, sufficient general
liability insurance to satisfy its obligations under this Contract. The Contractor shall name
the State as an additional insured on the policy and shall provide a copy of the policy to the
Client Agency prior to the Effective Date of the Contract. The Contractor shall not begin
Performance until the delivery of the policy to DAS and, if requested, to the Client Agency.
State shall be entitled to recover under the insurance policy even if a body of competent
jurisdiction determines that State is contributorily negligent.

(f) This section shall survive the Termination of the Contract and shall not be limited by reason
of any insurance coverage.

16. Forum and Choice of Law. The parties deem the Contract to have been made in the City of
Hartford, State of Connecticut. Both parties agree that it is fair and reasonable for the
validity and construction of the Contract to be, and it shall be, governed by the laws and
court decisions of the State of Connecticut, without giving effect to its principles of conflicts
of laws. To the extent that any immunities provided by Federal law or the laws of the State
of Connecticut do not bar an action against the State, and to the extent that these courts are
courts of competent jurisdiction, for the purpose of venue, the complaint shall be made
returnable to the Judicial District of Hartford only or shall be brought in the United States
District Court for the District of Connecticut only, and shall not be transferred to any other
court, provided, however, that nothing here constitutes a waiver or compromise of the
sovereign immunity of the State of Connecticut. The Contractor waives any objection which
it may now have or will have to the laying of venue of any Claims in any forum and further
irrevocably submits to such jurisdiction in any suit, action or proceeding.

17. Contractor Guaranties. Contractor shall:

(a) Perform fully under the Contract;



(b) Guarantee the Goods or Services against defective material or workmanship and to repair any
damage or marring occasioned in transit or, at the Client Agency's option, replace them;

(c) Furnish adequate protection from damage for all work and to repair damage of any kind, for
which its workers are responsible, to the premises, Goods, the Contractor’s work or that of
Contractor Parties;

(d) With respect to the provision of Services, pay for all permits, licenses and fees and give all
required or appropriate notices;

(e) Adnere to all Contractual provisions ensuring the confidentiality of Records that the
Contractor has access to and are exempt from disclosure under the State’s Freedom of
Information Act or other applicable law; and

(F) Neither disclaim, exclude nor modify the implied warranties of fitness for a particular
purpose or of merchantability.

18. Implied Warranties. DAS does not disclaim, exclude or modify the implied warranty of
fitness for a particular purpose or the warranty of merchantability.

19. Goods, Standards and Appurtenances. Any Goods delivered must be standard new Goods,
latest model, except as otherwise specifically stated in the Contract. Remanufactured,
refurbished or reconditioned equipment may be accepted but only to the extent allowed under
the Contract. Where the Contract does not specifically list or describe any parts or nominal
appurtenances of equipment for the Goods, it shall be understood that the Contractor shall
deliver such equipment and appurtenances as are usually provided with the manufacturer's
stock model.

20. Delivery.

(a) Delivery shall be made as ordered and in accordance with the Contract. Unless otherwise
specified in the Contract, delivery shall be to a loading dock or receiving platform. The
Contractor or Contractor’s shipping designee shall be responsible for removal of Goods from
the carrier and placement on the Client Agency loading dock or receiving platform. The
receiving personnel of the Client Agency are not required to assist in this process. The
decision of DAS as to reasonable compliance with delivery terms shall be final and binding.
The burden of proof of proper receipt of the order shall rest with the Contractor.

(b) In order for the time of delivery to be extended, the Client Agency must first approve a
request for extension from the time specified in the Contract, such extension applying only to
the particular item or shipment.

(c) Goods shall be securely and properly packed for shipment, according to accepted standard
commercial practice, without extra charge for packing cases, baling or sacks. The containers
shall remain the property of the Client Agency unless otherwise stated in the Contract.

(d) All risk of loss and damage to the Goods transfers to the Client Agency upon Title vesting in
the Client Agency.

21. Goods Inspection. The Client Agency shall determine the manner and prescribe the
inspection of all Goods and the tests of all samples submitted to determine whether they
comply with all of the specifications in the Contract. If any Goods fail in any way to meet the
specifications in the Contract, the Client Agency may, in its sole discretion, either reject it
and owe nothing or accept it and pay for it on an adjusted price basis, depending on the
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degree to which the Goods meet the specifications. Any decision pertaining to any such
failure or rejection shall be final and binding.

22. Setoff. In addition to all other remedies available under this Contract, the State, in its sole
discretion, may setoff (1) any costs or expenses that the State incurs resulting from the
Contractor's unexcused nonperformance under the Contract and under any other agreement
or arrangement that the Contractor has with the State and (2) any other amounts that are due
or may become due from the State to the Contractor, against amounts otherwise due or that
may become due to the Contractor under the Contract, or under any other agreement or
arrangement that the Contractor has with the State. The State’s right of setoff shall not be
deemed to be the State’s exclusive remedy for the Contractor’s or Contractor Parties’ breach
of the Contract, all of which shall survive any setoffs by the State.

23. Force Majeure. The State and the Contractor shall not be excused from their obligation to
Perform in accordance with the Contract except in the case of Force Majeure events and as
otherwise provided for in the Contract. In the case of any such exception, the nonperforming
party shall give immediate written notice to the other, explaining the cause and probable
duration of any such nonperformance.

24. Advertising. The Contractor shall not refer to sales to the State for advertising or
promotional purposes, including, but not limited to, posting any material or data on the
Internet, without DAS’s prior written approval.

25. Americans With Disabilities Act. The Contractor shall be and remain in compliance with the
Americans with Disabilities Act of 1990 (“Act”), to the extent applicable, during the term of
the Contract. DAS may Terminate the Contract if the Contractor fails to comply with the
Act.

26. Representations and Warranties. The Contractor, represents and warrants to DAS for itself
and Contractor Parties, that:

(a) if they are entities, they are duly and validly existing under the laws of their respective states
of organization and authorized to conduct business in the State of Connecticut in the manner
contemplated by the Contract. Further, as appropriate, they have taken all necessary action
to authorize the execution, delivery and Performance of the Contract and have the power and
authority to execute, deliver and Perform their obligations under the Contract;

(b) they will comply with all applicable State and Federal laws and municipal ordinances in
satisfying their obligations to the State under and pursuant to the Contract, including, but not
limited to (1) Connecticut General Statutes Title 1, Chapter 10, concerning the State’s Codes
of Ethics and (2) Title 4a concerning State purchasing, including, but not limited to Section
22a-194a concerning the use of polystyrene foam;

(c) the execution, delivery and Performance of the Contract will not violate, be in conflict with,
result in a breach of or constitute (with or without due notice and/or lapse of time) a default
under any of the following, as applicable: (1) any provision of law; (2) any order of any court
or the State; or (3) any indenture, agreement, document or other instrument to which it is a
party or by which it may be bound;

(d) they are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any governmental entity;

(e) as applicable, they have not, within the three years preceding the Contract, in any of their
current or former jobs, been convicted of, or had a civil judgment rendered against them or
against any person who would Perform under the Contract, for commission of fraud or a
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criminal offense in connection with obtaining, attempting to obtain, or performing a
transaction or contract with any governmental entity. This includes, but is not limited to,
violation of Federal or state antitrust statutes or commission of embezzlement, theft, forgery,
bribery, falsification or destruction of records, making false statements, or receiving stolen

property;

(F) they are not presently indicted for or otherwise criminally or civilly charged by any

governmental entity with commission of any of the offenses listed above;

(9) they have not within the three years preceding the Contract had one or more contracts with

any governmental entity Terminated,

(h) they have not employed or retained any entity or person, other than a bona fide employee

(i)

)

working solely for them, to solicit or secure the Contract and that they have not paid or
agreed to pay any entity or person, other than a bona fide employee working solely for them,
any fee, commission, percentage, brokerage fee, gifts, or any other consideration contingent
upon or resulting from the award or making of the Contract or any assignments made in
accordance with the terms of the Contract;

to the best of their knowledge, there are no Claims involving the Contractor or Contractor
Parties that might reasonably be expected to materially adversely affect their businesses,
operations, assets, properties, financial stability, business prospects or ability to Perform fully
under the Contract;

they shall disclose, to the best of their knowledge, to DAS in writing any Claims involving
them that might reasonably be expected to materially adversely affect their businesses,
operations, assets, properties, financial stability, business prospects or ability to Perform fully
under the Contract, no later than ten (10) Days after becoming aware or after they should
have become aware of any such Claims. For purposes of the Contractor’s obligation to
disclose any Claims to DAS, the ten (10) Days in the section of this Contract concerning
Disclosure of Contractor Parties Litigation shall run consecutively with the ten (10) Days
provided for in this representation and warranty;

(k) their participation in the Invitation to Bid process is not a conflict of interest or a breach of

U]

ethics under the provisions of Title 1, Chapter 10 of the Connecticut General Statutes
concerning the State’s Code of Ethics;

the Bid was not made in connection or concert with any other person or entity, including any
affiliate (as defined in the Tangible Personal Property section of this Contract) of the
Contractor, submitting a bid for the same Goods or Services, and is in all respects fair and
without collusion or fraud,

(m)they are able to Perform under the Contract using their own resources or the resources of a

party who is not a Contractor;

(n) the Contractor shall obtain in a written contract all of the representations and warranties in

this section from any Contractor Parties and to require that provision to be included in any
contracts and purchase orders with Contractor Parties;

(0) they have paid all applicable workers’ compensation second injury fund assessments

concerning all previous work done in Connecticut;

(p) they have a record of compliance with Occupational Health and Safety Administration

regulations without any unabated, willful or serious violations;
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(g) they owe no unemployment compensation contributions;

(r) they are not delinquent in the payment of any taxes owed, or, that they have filed a sales tax
security bond, and they have, if and as applicable, filed for motor carrier road tax stickers and
have paid all outstanding road taxes;

(s) all of their vehicles have current registrations and, unless such vehicles are no longer in
service, they shall not allow any such registrations to lapse;

(t) each Contractor Party has vested in the Contractor plenary authority to bind the Contractor
Parties to the full extent necessary or appropriate to ensure full compliance with and
Performance in accordance with all of the terms and conditions of the Contract and that all
appropriate parties shall also provide to DAS, no later than fifteen (15) days after receiving a
request from DAS, such information as DAS may require to evidence, in DAS’s sole
determination, compliance with this section;

(u) except to the extent modified or abrogated in the Contract, all Title shall pass to the Client
Agency upon complete installation, testing and acceptance of the Goods or Services and
payment by the Client Agency;

(v) if either party Terminates the Contract, for any reason, they shall relinquish to the Client
Agency all Title to the Goods delivered, accepted and paid for (except to the extent any
invoiced amount is disputed) by the Client Agency;

(w)with regard to third party products provided with the Goods, they shall transfer all licenses
which they are permitted to transfer in accordance with the applicable third party license;

(x) they shall not copyright, register, distribute or claim any rights in or to the Goods after the
Effective Date of the Contract without DAS’s prior written consent;

(y) they either own or have the authority to use all Title of and to the Goods, and that such Title
IS not the subject of any encumbrances, liens or claims of ownership by any third party;

(z) the Goods do not infringe or misappropriate any patent, trade secret or other intellectual
property right of a third party;

(aa)  the Client Agency's use of any Goods shall not infringe or misappropriate any patent,
trade secret or other intellectual property right of a third party;

(bb) if they procure any Goods, they shall sub-license such Goods and that the Client Agency
shall be afforded the full benefits of any manufacturer or subcontractor licenses for the use of
the Goods; and

(cc) they shall assign or otherwise transfer to the Client Agency, or afford the Client Agency
the full benefits of any manufacturer's warranty for the Goods, to the extent that such
warranties are assignable or otherwise transferable to the Client Agency.

27. Representations and Warranties Concerning Motor Vehicles. If in the course of Performance
or in any other way related to the Contract the Contractor at any time uses or operates “motor
vehicles,” as that term is defined by Conn. Gen. Stat. §14-1 (including, but not limited to
such services as snow plowing, sanding, hauling or delivery of materials, freight or
merchandise, or the transportation of passengers), the Contractor, represents and warrants for
itself and the Contractor Parties, that:
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(@)

It is the owner of record or lessee of record of each such motor vehicle used in the
Performance of the Contract, and each such motor vehicle is duly registered with the
Connecticut Department of Motor Vehicles (“ConnDMV?) in accordance with the provisions
of Chapter 246 of the Connecticut General Statutes. Each such registration shall be in valid
status, and shall not be expired, suspended or revoked by ConnDMV , for any reason or
cause. If such motor vehicle is not registered with ConnDMV, then it shall be duly registered
with another state or commonwealth in accordance with such other state’s or
commonwealth’s applicable statutes. Each such registration shall be in valid status, and shall
not be expired, suspended or revoked by such other state or commonwealth for any reason or
cause.

(b) Each such motor vehicle shall be fully insured in accordance with the provisions of Sections

(©)

14-12Db, 14-112 and 38a-371 of the Connecticut General Statutes, as amended, in the amounts
required by the said sections or in such higher amounts as have been specified by Conn DMV
as a condition for the award of the Contract, or in accordance with all substantially similar
provisions imposed by the law of the jurisdiction where the motor vehicle is registered.

Each Contractor Party who uses or operates a motor vehicle at any time in the Performance
of the Contract shall have and maintain a motor vehicle operator’s license or commercial
driver’s license of the appropriate class for the motor vehicle being used or operated. Each
such license shall bear the endorsement or endorsements required by the provisions of
Section 14-36a of the Connecticut General Statutes, as amended, to operate such motor
vehicle, or required by substantially similar provisions imposed by the law of another
jurisdiction in which the operator is licensed to operate such motor vehicle. The license shall
be in valid status, and shall not be expired, suspended or revoked by ConnDMYV or such other
jurisdiction for any reason or cause.

(d) Each motor vehicle shall be in full compliance with all of the terms and conditions of all

28.

29.

30.

provisions of the Connecticut General Statutes and regulations, or those of the jurisdiction
where the motor vehicle is registered, pertaining to the mechanical condition, equipment,
marking and operation of motor vehicles of such type, class and weight, including, but not
limited to, requirements for motor vehicles having a gross vehicle weight rating of 18,000
pounds or more or motor vehicles otherwise described by the provisions of Conn. Gen. Stat.
8 14-163c(a) and all applicable provisions of the Federal Motor Carrier Safety Regulations,
as set forth in Title 49, Parts 382 to 399, inclusive, of the Code of Federal Regulations.

Disclosure of Contractor Parties Litigation. The Contractor shall require that all Contractor
Parties, as appropriate, disclose to the Contractor, to the best of their knowledge, any Claims
involving the Contractor Parties that might reasonably be expected to materially adversely
affect their businesses, operations, assets, properties, financial stability, business prospects or
ability to Perform fully under the Contract, no later than ten (10) Days after becoming aware
or after they should have become aware of any such Claims. Disclosure shall be in writing.

Entirety of Contract. The Contract is the entire agreement between the parties with respect to
its subject matter, and supersedes all prior agreements, bids, offers, counteroffers and
understandings of the parties, whether written or oral. The Contract has been entered into
after full investigation, neither party relying upon any statement or representation by the
other unless such statement or representation is specifically embodied in the Contract.

Documents Incorporated Into the Contract All Exhibits and their attachments referred to in
and attached to this Contract and the forms SP-26 and SP-38 are incorporated in this Contract
by such reference and shall be deemed to be a part of it as if they had been fully set forth in

it.
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31. Executive Orders. This Contract is subject to the provisions of Executive Order No. Three of
Governor Thomas J. Meskill, promulgated June 16, 1971, concerning labor employment
practices, Executive Order No. Seventeen of Governor Thomas J. Meskill, promulgated
February 15, 1973, concerning the listing of employment openings and Executive Order No.
Sixteen of Governor John G. Rowland promulgated August 4, 1999, concerning violence in
the workplace, all of which are incorporated into and are made a part of the Contract as if
they had been fully set forth in it. The Contract may also be subject to Executive Order No.
7C of Governor M. Jodi Rell, promulgated July 13, 2006, concerning contracting reforms
and Executive Order No. 14 of Governor M. Jodi Rell, promulgated April 17, 2006,
concerning procurement of cleaning products and services, in accordance with their
respective terms and conditions. If Executive Orders 7C and 14 are applicable, they are
deemed to be incorporated into and are made a part of the Contract as if they had been fully
set forth in it. At the Contractor’s request, the Client Agency or DAS shall provide a copy of
these orders to the Contractor.

32. Non-discrimination.

(@) For purposes of this Section, the following terms are defined as follows:
(1) "Commission" means the Commission on Human Rights and Opportunities;

(2) "Contract" and “contract” include any extension or modification of the Contract or
contract;

(3) "Contractor" and “contractor” include any successors or assigns of the Contractor or
contractor;

(4) "Gender identity or expression” means a person's gender-related identity,
appearance or behavior, whether or not that gender-related identity, appearance or
behavior is different from that traditionally associated with the person's physiology or
assigned sex at birth, which gender-related identity can be shown by providing evidence
including, but not limited to, medical history, care or treatment of the gender-related
identity, consistent and uniform assertion of the gender-related identity or any other
evidence that the gender-related identity is sincerely held, part of a person's core identity
or not being asserted for an improper purpose.

(5) “good faith" means that degree of diligence which a reasonable person would
exercise in the performance of legal duties and obligations;

(6) "good faith efforts™ shall include, but not be limited to, those reasonable initial
efforts necessary to comply with statutory or regulatory requirements and additional or
substituted efforts when it is determined that such initial efforts will not be sufficient to
comply with such requirements;

(7) "marital status" means being single, married as recognized by the state of
Connecticut, widowed, separated or divorced;

(8) "mental disability” means one or more mental disorders, as defined in the most
recent edition of the American Psychiatric Association's "Diagnostic and Statistical
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Manual of Mental Disorders", or a record of or regarding a person as having one or more
such disorders;

(9) "minority business enterprise” means any small contractor or supplier of materials
fifty-one percent or more of the capital stock, if any, or assets of which is owned by a
person or persons: (1) who are active in the daily affairs of the enterprise, (2) who have
the power to direct the management and policies of the enterprise, and (3) who are
members of a minority, as such term is defined in subsection (a) of Connecticut General
Statutes § 32-9n; and

(10) "public works contract" means any agreement between any individual, firm or
corporation and the State or any political subdivision of the State other than a
municipality for construction, rehabilitation, conversion, extension, demolition or repair
of a public building, highway or other changes or improvements in real property, or
which is financed in whole or in part by the State, including, but not limited to, matching
expenditures, grants, loans, insurance or guarantees.

For purposes of this Section, the terms "Contract" and “contract” do not include a contract where
each contractor is (1) a political subdivision of the state, including, but not limited to, a
municipality, (2) a quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any
other state, including but not limited to any federally recognized Indian tribal governments, as
defined in Conn. Gen. Stat. Section 1-267, (4) the federal government, (5) a foreign government,
or (6) an agency of a subdivision, agency, state or government described in the immediately
preceding enumerated items (1), (2), (3), (4) or (5).

(b)

(1) The Contractor agrees and warrants that in the performance of the Contract such
Contractor will not discriminate or permit discrimination against any person or group of
persons on the grounds of race, color, religious creed, age, marital status, national origin,
ancestry, sex, gender identity or expression, mental retardation, mental disability or
physical disability, including, but not limited to, blindness, unless it is shown by such
Contractor that such disability prevents performance of the work involved, in any manner
prohibited by the laws of the United States or of the State of Connecticut; and the
Contractor further agrees to take affirmative action to insure that applicants with job-
related qualifications are employed and that employees are treated when employed without
regard to their race, color, religious creed, age, marital status, national origin, ancestry, sex,
gender identity or expression, mental retardation, mental disability or physical disability,
including, but not limited to, blindness, unless it is shown by the Contractor that such
disability prevents performance of the work involved; (2) the Contractor agrees, in all
solicitations or advertisements for employees placed by or on behalf of the Contractor, to
state that it is an "affirmative action-equal opportunity employer" in accordance with
regulations adopted by the Commission; (3) the Contractor agrees to provide each labor
union or representative of workers with which the Contractor has a collective bargaining
agreement or other contract or understanding and each vendor with which the Contractor
has a contract or understanding, a notice to be provided by the Commission, advising the
labor union or workers’ representative of the Contractor's commitments under this section
and to post copies of the notice in conspicuous places available to employees and
applicants for employment; (4) the Contractor agrees to comply with each provision of this
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(©)

(d)

(€)

Section and Connecticut General Statutes §8 46a-68e and 46a-68f and with each regulation
or relevant order issued by said Commission pursuant to Connecticut General Statutes

88 46a-56, 46a-68e and 46a-68f; and (5) the Contractor agrees to provide the Commission
on Human Rights and Opportunities with such information requested by the Commission,
and permit access to pertinent books, records and accounts, concerning the employment
practices and procedures of the Contractor as relate to the provisions of this Section and
Connecticut General Statutes 8 46a-56. If the contract is a public works contract, the
Contractor agrees and warrants that he will make good faith efforts to employ minority
business enterprises as subcontractors and suppliers of materials on such public works
projects.

Determination of the Contractor's good faith efforts shall include, but shall not be limited
to, the following factors: The Contractor's employment and subcontracting policies,
patterns and practices; affirmative advertising, recruitment and training; technical
assistance activities and such other reasonable activities or efforts as the Commission may
prescribe that are designed to ensure the participation of minority business enterprises in
public works projects.

The Contractor shall develop and maintain adequate documentation, in a manner prescribed
by the Commission, of its good faith efforts.

The Contractor shall include the provisions of subsection (b) of this Section in every
subcontract or purchase order entered into in order to fulfill any obligation of a contract
with the State and such provisions shall be binding on a subcontractor, vendor or
manufacturer unless exempted by regulations or orders of the Commission. The Contractor
shall take such action with respect to any such subcontract or purchase order as the
Commission may direct as a means of enforcing such provisions including sanctions for
noncompliance in accordance with Connecticut General Statutes 846a-56; provided if such
Contractor becomes involved in, or is threatened with, litigation with a subcontractor or
vendor as a result of such direction by the Commission, the Contractor may request the
State of Connecticut to enter into any such litigation or negotiation prior thereto to protect
the interests of the State and the State may so enter.

(f) The Contractor agrees to comply with the regulations referred to in this Section as they exist

(9)

on the date of this Contract and as they may be adopted or amended from time to time
during the term of this Contract and any amendments thereto.

(1) The Contractor agrees and warrants that in the performance of the Contract such
Contractor will not discriminate or permit discrimination against any person or group of
persons on the grounds of sexual orientation, in any manner prohibited by the laws of the
United States or the State of Connecticut, and that employees are treated when employed
without regard to their sexual orientation; (2) the Contractor agrees to provide each labor
union or representative of workers with which such Contractor has a collective
bargaining agreement or other contract or understanding and each vendor with which
such Contractor has a contract or understanding, a notice to be provided by the
Commission on Human Rights and Opportunities advising the labor union or workers'
representative of the Contractor's commitments under this section, and to post copies of

17



the notice in conspicuous places available to employees and applicants for employment;
(3) the Contractor agrees to comply with each provision of this section and with each
regulation or relevant order issued by said Commission pursuant to Connecticut General
Statutes § 46a-56; and (4) the Contractor agrees to provide the Commission on Human
Rights and Opportunities with such information requested by the Commission, and
permit access to pertinent books, records and accounts, concerning the employment
practices and procedures of the Contractor which relate to the provisions of this Section
and Connecticut General Statutes § 46a-56.

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract
or purchase order entered into in order to fulfill any obligation of a contract with the State
and such provisions shall be binding on a subcontractor, vendor or manufacturer unless
exempted by regulations or orders of the Commission. The Contractor shall take such
action with respect to any such subcontract or purchase order as the Commission may
direct as a means of enforcing such provisions including sanctions for noncompliance in
accordance with Connecticut General Statutes § 46a-56; provided, if such Contractor
becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a
result of such direction by the Commission, the Contractor may request the State of
Connecticut to enter into any such litigation or negotiation prior thereto to protect the
interests of the State and the State may so enter.

33. Tanqgible Personal Property.

(@) The Contractor on its behalf and on behalf of its Affiliates, as defined below, shall comply with
the provisions of Conn. Gen. Stat. §12-411b, as follows:

(1) For the term of the Contract, the Contractor and its Affiliates shall collect and remit to the
State of Connecticut, Department of Revenue Services, any Connecticut use tax due under the
provisions of Chapter 219 of the Connecticut General Statutes for items of tangible personal
property sold by the Contractor or by any of its Affiliates in the same manner as if the
Contractor and such Affiliates were engaged in the business of selling tangible personal
property for use in Connecticut and had sufficient nexus under the provisions of Chapter 219
to be required to collect Connecticut use tax;

(2) A customer’s payment of a use tax to the Contractor or its Affiliates relieves the customer of
liability for the use tax;

(3) The Contractor and its Affiliates shall remit all use taxes they collect from customers on or
before the due date specified in the Contract, which may not be later than the last day of the
month next succeeding the end of a calendar quarter or other tax collection period during
which the tax was collected;

(4) The Contractor and its Affiliates are not liable for use tax billed by them but not paid to them
by a customer; and

(5) Any Contractor or Affiliate who fails to remit use taxes collected on behalf of its customers by
the due date specified in the Contract shall be subject to the interest and penalties provided for
persons required to collect sales tax under chapter 219 of the general statutes.

(b) For purposes of this section of the Contract, the word “Affiliate” means any person, as
defined in section 12-1 of the general statutes, that controls, is controlled by, or is under
common control with another person. A person controls another person if the person owns,
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directly or indirectly, more than ten per cent of the voting securities of the other person. The
word “voting security” means a security that confers upon the holder the right to vote for the
election of members of the board of directors or similar governing body of the business, or
that is convertible into, or entitles the holder to receive, upon its exercise, a security that
confers such a right to vote. “Voting security” includes a general partnership interest.

(c) The Contractor represents and warrants that each of its Affiliates has vested in the Contractor

34.

35.

plenary authority to so bind the Affiliates in any agreement with the State of Connecticut.
The Contractor on its own behalf and on behalf of its Affiliates shall also provide, no later
than 30 days after receiving a request by the State’s contracting authority, such information
as the State may require to ensure, in the State’s sole determination, compliance with the
provisions of Chapter 219 of the Connecticut General Statutes, including, but not limited to,
812-411b.

Whistleblowing. This Contract may be subject to the provisions of Section 4-61dd of the
Connecticut General Statutes. In accordance with this statute, if an officer, employee or
appointing authority of the Contractor takes or threatens to take any personnel action against
any employee of the Contractor in retaliation for such employee's disclosure of information
to any employee of the contracting state or quasi-public agency or the Auditors of Public
Accounts or the Attorney General under the provisions of subsection (a) of such statute, the
Contractor shall be liable for a civil penalty of not more than five thousand dollars for each
offense, up to a maximum of twenty per cent of the value of this Contract. Each violation
shall be a separate and distinct offense and in the case of a continuing violation, each
calendar day's continuance of the violation shall be deemed to be a separate and distinct
offense. The State may request that the Attorney General bring a civil action in the Superior
Court for the Judicial District of Hartford to seek imposition and recovery of such civil
penalty. In accordance with subsection (f) of such statute, each large state contractor, as
defined in the statute, shall post a notice of the provisions of the statute relating to large state
contractors in a conspicuous place which is readily available for viewing by the employees of
the Contractor.

Notice. All notices, demands, requests, consents, approvals or other communications
required or permitted to be given or which are given with respect to this Contract (for the
purpose of this section collectively called “Notices”) shall be deemed to have been effected
at such time as the notice is placed in the U.S. mail, first class and postage pre-paid, return
receipt requested or placed with a recognized, overnight express delivery service that
provides for a return receipt. All such Notices shall be in writing and shall be addressed as
follows:

If to DAS:

State of Connecticut Department of Administrative Services
165 Capitol Ave, 5™ Floor South

Hartford, CT 06106-1659

Attention: Carol Wilson

If to the Contractor:
At the address set forth on Form SP-38.

Insurance. Before commencing Performance, the Contractor shall obtain and maintain at its
own cost and expense for the duration of the Contract, the following insurance as described
in (a) through (h) below. Contractor shall assume any and all deductibles in the described
insurance policies. The Contractor’s insurers shall have no right of recovery or subrogation
against the State and the described Contractor’s insurance shall be primary coverage. Any
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failure to comply with the claim reporting provisions of the policy shall not affect coverage
provided to the State.

(a) Owner’s and Contractor’s Protective Liability:

(b) Commercial General Liability: $1,000,000 combined single limit per occurrence for bodily
injury, personal injury and property damage. Coverage shall include, Premises and
Operations, Independent Contractors, Products and Completed Operations, Contractual
Liability and Broad Form Property Damage coverage. If a general aggregate is used, the
general aggregate limit shall apply separately to the project or the general aggregate limit
shall be twice the occurrence limit.

(c) Automobile Liability: $1,000,000 combined single limit per accident for bodily injury.
Coverage extends to owned, hired and non-owned automobiles. If the vendor/contractor
does not own an automobile, but one is used in the execution of the contract, then only hired
and non-owned coverage is required. If a vehicle is not used in the execution of the contract
then automobile coverage is not required.

(d) Workers” Compensation and Employers Liability: Statutory coverage in compliance with the

Compensation laws of the State of Connecticut. Coverage shall include Employer’s Liability
with minimum limits of $100,000 each accident, $500,000 Disease — Policy limit, $100,000
each employee.

(e) Reserved

() Umbrella Liability: Excess/umbrella liability insurance may be included to meet minimum
requirements. Umbrella coverage must indicate the existing underlying insurance coverage.

(9) Claims Made: Not acceptable with the exception of Professional Liability when specified.

(h) Reserved

36. Headings. The headings given to the sections in the Contract are inserted only for
convenience and are in no way to be construed as part of the Contract or as a limitation of the
scope of the particular section to which the heading refers.

37. Number and Gender. Whenever the context so requires, the plural or singular shall include
each other and the use of any gender shall include all genders.

39. Parties. To the extent that any Contractor Party is to participate or Perform in any way,
directly or indirectly in connection with the Contract, any reference in the Contract to
“Contractor” shall also be deemed to include “Contractor Parties,” as if such reference had
originally specifically included “Contractor Parties” since it is the parties’ intent for the terms
“Contractor Parties” to be vested with the same respective rights and obligations as the term
“Contractor.”

40. Contractor Changes. The Contractor shall notify DAS in writing no later than ten (10) Days
from the effective date of any change in:

a. its certificate of incorporation or other organizational document;

b. more than a controlling interest in the ownership of the Contractor; or

20



C.

41.

42.

the individual(s) in charge of the Performance.

This change shall not relieve the Contractor of any responsibility for the accuracy and
completeness of the Performance. DAS, after receiving written notice by the Contractor of
any such change, may require such agreements, releases and other instruments evidencing, to
DAS’s satisfaction, that any individuals retiring or otherwise separating from the Contractor
have been compensated in full or that provision has been made for compensation in full, for
all work performed under terms of the Contract. The Contractor shall deliver such
documents to DAS in accordance with the terms of DAS’s written request. DAS may also
require, and the Contractor shall deliver, a financial statement showing that solvency of the
Contractor is maintained. The death of any Contractor Party, as applicable, shall not release
the Contractor from the obligation to Perform under the Contract; the surviving Contractor
Parties, as appropriate, must continue to Perform under the Contract until Performance is
fully completed.

Further Assurances. The parties shall provide such information, execute and deliver any
instruments and documents and take such other actions as may be necessary or reasonably
requested by the other party which are not inconsistent with the provisions of this Contract
and which do not involve the vesting of rights or assumption of obligations other than those
provided for in the Contract, in order to give full effect to the Contract and to carry out the
intent of the Contract.

Audit and Inspection of Plants, Places of Business and Records.

(a) The State and its agents, including, but not limited to, the Connecticut Auditors of Public
Accounts, Attorney General and State’s Attorney and their respective agents, may, at
reasonable hours, inspect and examine all of the parts of the Contractor’s and Contractor
Parties’ plants and places of business which, in any way, are related to, or involved in, the
performance of this Contract.

(b) The Contractor shall maintain, and shall require each of the Contractor Parties to
maintain, accurate and complete Records. The Contractor shall make all of its and the
Contractor Parties’ Records available at all reasonable hours for audit and inspection by
the State and its agents.

(c) The State shall make all requests for any audit or inspection in writing and shall provide
the Contractor with at least twenty-four (24) hours’ notice prior to the requested audit and
inspection date. If the State suspects fraud or other abuse, or in the event of an
emergency, the State is not obligated to provide any prior notice.

(d) All audits and inspections shall be at the State’s expense.

(e) The Contractor shall keep and preserve or cause to be kept and preserved all of its and
Contractor Parties’ Records until three (3) years after the latter of (i) final payment under
this Contract, or (ii) the expiration or earlier termination of this Contract, as the same
may be modified for any reason. The State may request an audit or inspection at any time
during this period. If any Claim or audit is started before the expiration of this period, the
Contractor shall retain or cause to be retained all Records until all Claims or audit
findings have been resolved.

(f) The Contractor shall cooperate fully with the State and its agents in connection with an

audit or inspection. Following any audit or inspection, the State may conduct and the
Contractor shall cooperate with an exit conference.
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43.

44,

45.

46.

(g) The Contractor shall incorporate this entire Section verbatim into any contract or other
agreement that it enters into with any Contractor Party.

Background Checks. The State may require that the Contractor and Contractor Parties
undergo criminal background checks as provided for in the State of Connecticut Department
of Emergency Services and Public Protection Administration and Operations Manual or such
other State document as governs procedures for background checks. The Contractor and
Contractor Parties shall cooperate fully as necessary or reasonably requested with the State
and its agents in connection with such background checks.

Continued Performance. The Contractor and Contractor Parties shall continue to Perform
their obligations under the Contract while any dispute concerning the Contract is being
resolved.

Working and Labor Synergies. The Contractor shall be responsible for maintaining a
tranquil working relationship between the Contractor work force, the Contractor Parties and
their work force, State employees, and any other contractors present at the work site. The
Contractor shall quickly resolve all labor disputes which result from the Contractor's or
Contractor Parties’ presence at the work site, or other action under their control. Labor
disputes shall not be deemed to be sufficient cause to allow the Contractor to make any claim
for additional compensation for cost, expenses or any other loss or damage, nor shall those
disputes be deemed to be sufficient reason to relieve the Contractor from any of its
obligations under the Contract.

Contractor Responsibility.

(a) The Contractor shall be responsible for the entire Performance under the Contract regardless

of whether the Contractor itself performs. The Contractor shall be the sole point of contact
concerning the management of the Contract, including Performance and payment issues. The
Contractor is solely and completely responsible for adherence by the Contractor Parties to all
applicable provisions of the Contract.

(b) The Contractor shall exercise all reasonable care to avoid damage to the State's property or to

47.

48.

property being made ready for the State's use, and to all property adjacent to any work site.
The Contractor shall promptly report any damage, regardless of cause, to the State.

Severability. If any term or provision of the Contract or its application to any person, entity
or circumstance shall, to any extent, be held to be invalid or unenforceable, the remainder of
the Contract or the application of such term or provision shall not be affected as to persons,
entities or circumstances other than those as to whom or to which it is held to be invalid or
unenforceable. Each remaining term and provision of the Contract shall be valid and
enforced to the fullest extent possible by law.

Confidential Information. The State will afford due regard to the Contractor’s request for the
protection of proprietary or confidential information which the State receives. However, all
materials associated with the Bid and the Contract are subject to the terms of the Connecticut
Freedom of Information Act (“FOIA”) and all corresponding rules, regulations and
interpretations. In making such a request, the Contractor may not merely state generally that
the materials are proprietary or confidential in nature and not, therefore, subject to release to
third parties. Those particular sentences, paragraphs, pages or sections that the Contractor
believes are exempt from disclosure under the FOIA must be specifically identified as such.
Convincing explanation and rationale sufficient to justify each exemption consistent with the
FOIA must accompany the request. The rationale and explanation must be stated in terms of
the prospective harm to the competitive position of the Contractor that would result if the
identified material were to be released and the reasons why the materials are legally exempt
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49,

50.

(@)

(b)

51.

from release pursuant to the FOIA. To the extent that any other provision or part of the
Contract, especially including the Bid, the Records and the specifications, conflicts or is in
any way inconsistent with this section, this section controls and shall apply and the
conflicting provision or part shall not be given effect. If the Contractor indicates that certain
documentation is submitted in confidence, by specifically and clearly marking said
documentation as CONFIDENTIAL, DAS will endeavor to keep said information
confidential to the extent permitted by law. DAS, however, has no obligation to initiate,
prosecute or defend any legal proceeding or to seek a protective order or other similar relief
to prevent disclosure of any information that is sought pursuant to a FOIA request. The
Contractor shall have the burden of establishing the availability of any FOIA exemption in
any proceeding where it is an issue. In no event shall DAS or the State have any liability for
the disclosure of any documents or information in its possession which the State or DAS
believes are required to be disclosed pursuant to the FOIA or other requirements of law.

References to Statutes, Public Acts, Regulations, Codes and Executive Orders.

All references in this Contract to any statute, public act, regulation, code or executive order
shall mean such statute, public act, regulation, code or executive order, respectively, as it has
been amended, replaced or superseded at any time. Notwithstanding any language in this
Contract that relates to such statute, public act, regulation, code or executive order, and
notwithstanding a lack of a formal amendment to this Contract, this Contract shall always be
read and interpreted as if it contained the most current and applicable wording and
requirements of such statute, public act, regulation, code or executive order as if their most
current language had been used in and requirements incorporated into this Contract at the
time of its execution.

Cross-Default.

If the Contractor or Contractor Parties breach, default or in any way fail to Perform
satisfactorily under the Contract, then DAS may, in its sole discretion, without more and
without any action whatsoever required of the State, treat any such event as a breach, default
or failure to perform under any or all other agreements or arrangements (“Other
Agreements”) that the Contractor or Contractor Parties have with DAS. Accordingly, DAS
may then exercise at its sole option any and all of its rights or remedies provided for in the
Contract or Other Agreements, either selectively or collectively and without such election
being deemed to prejudice any rights or remedies of DAS, as if the Contractor or Contractor
Parties had suffered a breach, default or failure to perform under the Other Agreements.

If the Contractor or Contractor Parties breach, default or in any way fail to Perform
satisfactorily under any or all Other Agreements with DAS or the State, then DAS may, in its
sole discretion, without more and without any action whatsoever required of the State, treat
any such event as a breach, default or failure to Perform under the Contract. Accordingly,
the State may then exercise at its sole option any and all of its rights or remedies provided for
in the Other Agreements or the Contract, either selectively or collectively and without such
election being deemed to prejudice any rights or remedies of DAS or the State, as if the
Contractor or Contractor Parties had suffered a breach, default or failure to Perform under the
Contract.

Disclosure of Records. This Contract may be subject to the provisions of section 1-218 of
the Connecticut General Statutes. In accordance with this statute, each contract in excess of
two million five hundred thousand dollars between a public agency and a person for the
performance of a governmental function shall (a) provide that the public agency is entitled to
receive a copy of records and files related to the performance of the governmental function,
and (b) indicate that such records and files are subject to FOIA and may be disclosed by the
public agency pursuant to FOIA. No request to inspect or copy such records or files shall be
valid unless the request is made to the public agency in accordance with FOIA. Any
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52.

53.

54.

55.

56.

S7.

(a)

complaint by a person who is denied the right to inspect or copy such records or files shall be
brought to the Freedom of Information Commission in accordance with the provisions of
sections 1-205 and 1-206 of the Connecticut General Statutes.

Summary of State Ethics Laws. Pursuant to the requirements of section 1-101qq of the
Connecticut General Statutes, the summary of State ethics laws developed by the State Ethics
Commission pursuant to section 1-81b of the Connecticut General Statutes is incorporated by
reference into and made a part of the Contract as if the summary had been fully set forth in
the Contract.

Sovereign Immunity. The parties acknowledge and agree that nothing in the Invitation to
Bid or the Contract shall be construed as a modification, compromise or waiver by the State
of any rights or defenses of any immunities provided by Federal law or the laws of the State
of Connecticut to the State or any of its officers and employees, which they may have had,
now have or will have with respect to all matters arising out of the Contract. To the extent
that this section conflicts with any other section, this section shall govern.

Time of the Essence. Time is of the essence with respect to all provisions of this Contract
that specify a time for performance; provided, however, that this provision shall not be
construed to limit or deprive a party of the benefits of any grace or use period allowed in this
Contract.

Certification as Small Contractor or Minority Business Enterprise.

The Contractor shall be in breach of this Contract if the Contractor is certified as a “small
contractor” or a “minority business enterprise” under Conn. Gen. Stat. § 4a-60g and that
certification lapses during the term of this Contract.

Campaign Contribution Restriction. For all State contracts as defined in Conn. Gen. Stat. § 9-
612(g)(1) having a value in a calendar year of $50,000 or more or a combination or series of
such agreements or contracts having a value of $100,000 or more, the authorized signatory to
this Contract expressly acknowledges receipt of the State Elections Enforcement
Commission's notice advising state contractors of state campaign contribution and
solicitation prohibitions, and will inform its principals of the contents of the notice, as set
forth in “Notice to Executive Branch State Contractors and Prospective State Contractors of
Campaign Contribution and Solicitation Limitations,” attached as Exhibit C.

Health Insurance Portability and Accountability Act.

If the Contactor is a Business Associate under the requirements of the Health Insurance
Portability and Accountability Act of 1996 (“HIPAA”), the Contractor must comply with all
terms and conditions of this Section of the Contract. If the Contractor is not a Business
Associate under HIPAA, this Section of the Contract does not apply to the Contractor for this
Contract.

(b) The Contractor is required to safeguard the use, publication and disclosure of information on

(©)

all applicants for, and all clients who receive, services under the Contract in accordance with
all applicable federal and state law regarding confidentiality, which includes but is not
limited to HIPAA, more specifically with the Privacy and Security Rules at 45 C.F.R. Part
160 and Part 164, subparts A, C, and E; and

The Client Agency is a “covered entity” as that term is defined in 45 C.F.R. § 160.103; and
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(d) The Contractor, on behalf of the Client Agency, performs functions that involve the use or
disclosure of “individually identifiable health information,” as that term is defined in 45

C.F.R. 8 160.103; and

(e) The Contractor is a “business associate” of the Department, as that term is defined in 45
C.F.R.§160.103; and

(F) The Contractor and the Client Agency agree to the following in order to secure compliance
with the HIPAA, the requirements of Subtitle D of the Health Information Technology for
Economic and Clinical Health Act (the HITECH Act), (Pub. L. 111-5, sections 13400 to
13423), and more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and
Part 164, subparts A, C, and E.

(9) Definitions. For the purposes of this Section of the Contract:

(1) “Breach” shall have the same meaning as the term is defined in section 13400 of the
HITECH Act (42 U.S.C. 817921(1)).

(2) “Business Associate” shall mean the or Contractor or Contractor Parties.
(3) “Covered Entity” shall mean the Client Agency.

(4) “Designated Record Set” shall have the same meaning as the term “designated record
set” in 45 C.F.R. § 164.501.

(5) “Electronic Health Record” shall have the same meaning as the term is defined in
section 13400 of the HITECH Act (42 U.S.C. §17921(5)).

(6) “Individual” shall have the same meaning as the term “individual”” in 45 C.F.R. §
160.103 and shall include a person who qualifies as a personal representative as defined in
45 C.F.R. § 164.502(9).

(7) “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable
Health Information at 45 C.F.R. part 160 and part 164, subparts A and E.

(8) “Protected Health Information” or “PHI” shall have the same meaning as the term
“protected health information” in 45 C.F.R. § 160.103, limited to information created or
received by the Business Associate from or on behalf of the Covered Entity.

(9) “Required by Law” shall have the same meaning as the term “required by law” in 45
C.F.R. §164.103.

(10) “Secretary” shall mean the Secretary of the Department of Health and Human
Services or his designee.

(11) “More stringent” shall have the same meaning as the term “more stringent” in 45
C.F.R. 8§ 160.202.

(12) “This Section of the Contract” refers to the HIPAA Provisions stated herein, in their
entirety.

(13) “Security Incident” shall have the same meaning as the term “security incident” in
45 C.F.R.§ 164.304.
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(14) “Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. part 160 and part 164, subpart A and C.

(15) “Unsecured protected health information” shall have the same meaning as the term as
defined in § 13402(h)(1)(A) of HITECH. Act. (42 U.S.C. 817932(h)(1)(A).

(h) Obligations and Activities of Business Associates.

(1) Business Associate agrees not to use or disclose PHI other than as permitted or
required by this Section of the Contract or as Required by Law.

(2) Business Associate agrees to use appropriate safeguards to prevent use or disclosure
of PHI other than as provided for in this Section of the Contract.

(3) Business Associate agrees to use administrative, physical and technical safeguards
that reasonably and appropriately protect the confidentiality, integrity, and availability
of electronic protected health information that it creates, receives, maintains, or
transmits on behalf of the Covered Entity.

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect
that is known to the Business Associate of a use or disclosure of PHI by Business
Associate in violation of this Section of the Contract.

(5) Business Associate agrees to report to Covered Entity any use or disclosure of PHI
not provided for by this Section of the Contract or any security incident of which it
becomes aware.

(6) Business Associate agrees to insure that any agent, including a subcontractor, to
whom it provides PHI received from, or created or received by Business Associate, on
behalf of the Covered Entity, agrees to the same restrictions and conditions that apply
through this Section of the Contract to Business Associate with respect to such
information.

(7) Business Associate agrees to provide access, at the request of the Covered Entity, and
in the time and manner agreed to by the parties, to PHI in a Designated Record Set, to
Covered Entity or, as directed by Covered Entity, to an Individual in order to meet the
requirements under 45 C.F.R. 8 164.524.

(8) Business Associate agrees to make any amendments to PHI in a Designated Record
Set that the Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the
request of the Covered Entity, and in the time and manner agreed to by the parties.

(9) Business Associate agrees to make internal practices, books, and records, including
policies and procedures and PHI, relating to the use and disclosure of PHI received
from, or created or received by, Business Associate on behalf of Covered Entity,
available to Covered Entity or to the Secretary in a time and manner agreed to by the
parties or designated by the Secretary, for purposes of the Secretary determining
Covered Entity’s compliance with the Privacy Rule.

(10) Business Associate agrees to document such disclosures of PHI and information
related to such disclosures as would be required for Covered Entity to respond to a
request by an Individual for an accounting of disclosures of PHI in accordance with 45
C.F.R. 8§ 164.528 and section 13405 of the HITECH Act (42 U.S.C. § 17935) and any
regulations promulgated thereunder.

26



(11) Business Associate agrees to provide to Covered Entity, in a time and manner agreed
to by the parties, information collected in accordance with clause h. (10) of this Section
of the Contract, to permit Covered Entity to respond to a request by an Individual for an
accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section
13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated
thereunder. Business Associate agrees that at the Covered Entity’s direction to provide
an accounting of disclosures of PHI directly to an individual in accordance with 45
C.F.R. § 164.528 and section 13405 of the HITECH Act (42 U.S.C. § 17935) and any
regulations promulgated thereunder.

(12) Business Associate agrees to comply with any state or federal law that is more
stringent than the Privacy Rule.

(13) Business Associate agrees to comply with the requirements of the HITECH Act
relating to privacy and security that are applicable to the Covered Entity and with the
requirements of 45 C.F.R. sections 164.504(e), 164.308, 164.310, 164.312, and
164.316.

(14) In the event that an individual requests that the Business Associate (a) restrict
disclosures of PHI; (b) provide an accounting of disclosures of the individual’s PHI; or
(c) provide a copy of the individual’s PHI in an electronic health record, the Business
Associate agrees to notify the covered entity, in writing, within two business days of
the request.

(15) Business Associate agrees that it shall not directly or indirectly receive any
remuneration in exchange for PHI of an individual without (1) the written approval of
the covered entity, unless receipt of remuneration in exchange for PHI is expressly
authorized by this Contract and (2) the valid authorization of the individual, except for
the purposes provided under section 13405(d)(2) of the HITECH Act,(42 U.S.C. §
17935(d)(2)) and in any accompanying regulations

(16) Obligations in the Event of a Breach

(A) The Business Associate agrees that, following the discovery of a breach of
unsecured protected health information, it shall notify the Covered Entity of
such breach in accordance with the requirements of section 13402 of HITECH
(42 U.S.C. § 17932(b) and the provisions of this section of the contract.

(B) Such notification shall be provided by the Business Associate to the Covered
Entity without unreasonable delay, and in no case later than 30 days after the
breach is discovered by the Business Associate, except as otherwise instructed
in writing by a law enforcement official pursuant to section 13402 (g) of
HITECH (42 U.S.C. 8 17932(g)) . A breach is considered discovered as of the
first day on which it is, or reasonably should have been, known to the Business
Associate. The notification shall include the identification and last known
address, phone number and email address of each individual (or the next of kin
of the individual if the individual is deceased) whose unsecured protected health
information has been, or is reasonably believed by the Business Associate to
have been, accessed, acquired, or disclosed during such breach.

(C) The Business Associate agrees to include in the notification to the Covered
Entity at least the following information:

1. A brief description of what happened, including the date of the breach and
the date of the discovery of the breach, if known.
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2. A description of the types of unsecured protected health information that
were involved in the breach (such as full name, Social Security number, date
of birth, home address, account number, or disability code).

3. The steps the Business Associate recommends that individuals take to
protect themselves from potential harm resulting from the breach.

4. A detailed description of what the Business Associate is doing to investigate
the breach, to mitigate losses, and to protect against any further breaches.

5. Whether a law enforcement official has advised either verbally or in writing
the Business Associate that he or she has determined that notification or
notice to individuals or the posting required under section 13402 of the
HITECH Act would impede a criminal investigation or cause damage to
national security and contact information for said official.

(D) Business Associate agrees to provide appropriate staffing and have established
procedures to ensure that individuals informed by the Covered Entity of a
breach by the Business Associate have the opportunity to ask questions and
contact the Business Associate for additional information regarding the breach.
Such procedures shall include a toll-free telephone number, an e-mail address, a
posting on its Web site and a postal address. Business Associate agrees to
include in the notification of a breach by the Business Associate to the Covered
Entity, a written description of the procedures that have been established to
meet these requirements. Costs of such contact procedures will be borne by the
Contractor or Contractor Parties.

(E) Business Associate agrees that, in the event of a breach, it has the burden to
demonstrate that it has complied with all notifications requirements set forth
above, including evidence demonstrating the necessity of a delay in notification
to the Covered Entity.

(i) Permitted Uses and Disclosure by Business Associate.

(1) General Use and Disclosure Provisions Except as otherwise limited in this Section
of the Contract, Business Associate may use or disclose PHI to perform functions,
activities, or services for, or on behalf of, Covered Entity as specified in this Contract,
provided that such use or disclosure would not violate the Privacy Rule if done by
Covered Entity or the minimum necessary policies and procedures of the Covered
Entity.

(2) Specific Use and Disclosure Provisions.

(A) Except as otherwise limited in this Section of the Contract, Business Associate
may use PHI for the proper management and administration of Business
Associate or to carry out the legal responsibilities of Business Associate.

(B) Except as otherwise limited in this Section of the Contract, Business Associate
may disclose PHI for the proper management and administration of Business
Associate, provided that disclosures are Required by Law, or Business
Associate obtains reasonable assurances from the person to whom the
information is disclosed that it will remain confidential and used or further
disclosed only as Required by Law or for the purpose for which it was disclosed
to the person, and the person notifies Business Associate of any instances of
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which it is aware in which the confidentiality of the information has been
breached.

(C) Except as otherwise limited in this Section of the Contract, Business Associate
may use PHI to provide Data Aggregation services to Covered Entity as
permitted by 45 C.F.R. § 164.504(e)(2)(i)(B).

(1) Obligations of Covered Entity.

(1) Covered Entity shall notify Business Associate of any limitations in its notice of
privacy practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to the
extent that such limitation may affect Business Associate’s use or disclosure of PHI.

(2) Covered Entity shall notify Business Associate of any changes in, or revocation of,
permission by Individual to use or disclose PHI, to the extent that such changes may
affect Business Associate’s use or disclosure of PHI.

(3) Covered Entity shall notify Business Associate of any restriction to the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 C.F.R. §
164.522, to the extent that such restriction may affect Business Associate’s use or
disclosure of PHI.

(k) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate
to use or disclose PHI in any manner that would not be permissible under the Privacy Rule if
done by the Covered Entity, except that Business Associate may use and disclose PHI for data
aggregation, and management and administrative activities of Business Associate, as permitted
under this Section of the Contract.

(I) Term and Termination.

(1) Term. The Term of this Section of the Contract shall be effective as of the date the
Contract is effective and shall terminate when the information collected in accordance
with clause h. (10) of this Section of the Contract is provided to the Covered Entity and
all of the PHI provided by Covered Entity to Business Associate, or created or received
by Business Associate on behalf of Covered Entity, is destroyed or returned to Covered
Entity, or, if it is infeasible to return or destroy PHI, protections are extended to such
information, in accordance with the termination provisions in this Section.

(2) Termination for Cause Upon Covered Entity’s knowledge of a material breach by
Business Associate, Covered Entity shall either:

(A) Provide an opportunity for Business Associate to cure the breach or end the
violation and terminate the Contract if Business Associate does not cure the
breach or end the violation within the time specified by the Covered Entity; or

(B) Immediately terminate the Contract if Business Associate has breached a
material term of this Section of the Contract and cure is not possible; or

(C) If neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(3) Effect of Termination.

(A) Except as provided in (1)(2) above, upon termination of this Contract, for any
reason, Business Associate shall return or destroy all PHI received from
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Covered Entity, or created or received by Business Associate on behalf of
Covered Entity. Business Associate shall also provide the information collected
in accordance with clause h. (10) of this Section of the Contract to the Covered
Entity within ten business days of the notice of termination. This provision shall
apply to PHI that is in the possession of subcontractors or agents of Business
Associate. Business Associate shall retain no copies of the PHI.

(B) In the event that Business Associate determines that returning or destroying the
PHI is infeasible, Business Associate shall provide to Covered Entity
notification of the conditions that make return or destruction infeasible. Upon
documentation by Business Associate that return of destruction of PHI is
infeasible, Business Associate shall extend the protections of this Section of the
Contract to such PHI and limit further uses and disclosures of PHI to those
purposes that make return or destruction infeasible, for as long as Business
Associate maintains such PHI. Infeasibility of the return or destruction of PHI
includes, but is not limited to, requirements under state or federal law that the
Business Associate maintains or preserves the PHI or copies thereof.

(m)Miscellaneous Provisions.

(1) Regulatory References. A reference in this Section of the Contract to a section in the
Privacy Rule means the section as in effect or as amended.

(2) Amendment. The Parties agree to take such action as in necessary to amend this
Section of the Contract from time to time as is necessary for Covered Entity to comply
with requirements of the Privacy Rule and the Health Insurance Portability and
Accountability Act of 1996, Pub. L. No. 104-191.

(3) Survival. The respective rights and obligations of Business Associate shall survive the
termination of this Contract.

(4) Effect on Contract. Except as specifically required to implement the purposes of this
Section of the Contract, all other terms of the Contract shall remain in force and effect.

(5) Construction. This Section of the Contract shall be construed as broadly as necessary
to implement and comply with the Privacy Standard. Any ambiguity in this Section of
the Contract shall be resolved in favor of a meaning that complies, and is consistent
with, the Privacy Standard.

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with
this Section of the Contract will be adequate or satisfactory for Business Associate’s
own purposes. Covered Entity shall not be liable to Business Associate for any claim,
civil or criminal penalty, loss or damage related to or arising from the unauthorized use
or disclosure of PHI by Business Associate or any of its officers, directors, employees,
contractors or agents, or any third party to whom Business Associate has disclosed PHI
contrary to the provisions of this Contract or applicable law. Business Associate is
solely responsible for all decisions made, and actions taken, by Business Associate
regarding the safeguarding, use and disclosure of PHI within its possession, custody or
control.

(7) Indemnification. The Business Associate shall indemnify and hold the Covered Entity
harmless from and against any and all claims, liabilities, judgments, fines, assessments,
penalties, awards and any statutory damages that may be imposed or assessed pursuant
to HIPAA, as amended or the HITECH Act, including, without limitation, attorney’s
fees, expert witness fees, costs of investigation, litigation or dispute resolution, and
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costs awarded thereunder, relating to or arising out of any violation by the Business
Associate and its agents, including subcontractors, of any obligation of Business
Associate and its agents, including subcontractors, under this section of the contract,
under HIPAA, the HITECH Act, the Privacy Rule and the Security Rule.

58. Protection of Confidential Information.

(@) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from
a Confidential Information Breach any and all Confidential Information which they come to
possess or control, wherever and however stored or maintained, in a commercially reasonable
manner in accordance with current industry standards.

(b) Each Contractor or Contractor Party shall develop, implement and maintain a comprehensive
data - security program for the protection of Confidential Information. The safeguards
contained in such program shall be consistent with and comply with the safeguards for
protection of Confidential Information, and information of a similar character, as set forth in all
applicable federal and state law and written policy of DAS or State concerning the
confidentiality of Confidential Information. Such data-security program shall include, but not
be limited to, the following:

(1) A security policy for employees related to the storage, access and transportation of
data containing Confidential Information;

(2) Reasonable restrictions on access to records containing Confidential Information,
including access to any locked storage where such records are kept;

(3) A process for reviewing policies and security measures at least annually;

(4) Creating secure access controls to Confidential Information, including but not limited
to passwords; and

(5) Encrypting of Confidential Information that is stored on laptops, portable devices or
being transmitted electronically.

(c) The Contractor and Contractor Parties shall notify DAS, the Client Agency and the
Connecticut Office of the Attorney General as soon as practical, but no later than twenty-four
(24) hours, after they become aware of or suspect that any Confidential Information which
Contractor or Contractor Parties have come to possess or control has been subject to a
Confidential Information Breach. If a Confidential Information Breach has occurred, the
Contractor shall, within three (3) business days after the notification, present a credit
monitoring and protection plan to the Commissioner of Administrative Services, the Client
Agency and the Connecticut Office of the Attorney General, for review and approval. Such
credit monitoring or protection plan shall be made available by the Contractor at its own cost
and expense to all individuals affected by the Confidential Information Breach. Such credit
monitoring or protection plan shall include, but is not limited to reimbursement for the cost
of placing and lifting one (1) security freeze per credit file pursuant to Connecticut General
Statutes § 36a-701a. Such credit monitoring or protection plans shall be approved by the
State in accordance with this Section and shall cover a length of time commensurate with the
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circumstances of the Confidential Information Breach. The Contractors’ costs and expenses
for the credit monitoring and protection plan shall not be recoverable from DAS, the Client
Agency, any State of Connecticut entity or any affected individuals.

(d) The Contractor shall incorporate the requirements of this Section in all subcontracts requiring
each Contractor Party to safeguard Confidential Information in the same manner as provided
for in this Section.

(e) Nothing in this Section shall supersede in any manner Contractor’s or Contractor Party’s

obligations pursuant to HIPAA or the provisions of this Contract concerning the obligations
of the Contractor as a Business Associate of Covered Entity.

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK
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IN WITNESS WHEREOF, the parties have executed this Restatement of Contract by their duly
authorized representatives with full knowledge of and agreement with its terms and conditions.

Connecticut Community STATE OF CONNECTICUT
Providers Association Department of Administrative Services
By: By:

Kirk Springsted Marcie Wilson
Title: Vice President, Administration Title: Contract Specialist
Date: Date:

STATE OF CONNECTICUT
Department of Administrative Services

By:
Carol Wilson

Title: Director of Procurement

Date:
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Exhibit A - Specifications for the Department of Transportation
Norwich, CT
05PSX0303

DOT - 20: GENERAL WORK ASSIGNMENTS:

SERVICE REQUIRED: Service is required five (5) nights per week, Monday through Friday, excluding
State holidays. The hours of building access to perform work shall be from 4:30 p.m. to 10:00 p.m.,
Monday through Friday. All work shall be performed during these hours unless written authorization is
obtained from the State.

LEAD CLEANERS: One (1) required to be present while all work is performed. Lead cleaner must
have badge permanently identifying him or her as the lead cleaner. The Department of Transportation will
allow the lead cleaner to have a full job assignment.

The lead cleaner shall be responsible for the day-to-day performance of the cleaning contract and will
have overall responsibility for the work to be performed under this contract. The lead cleaner is to have a
copy of the contract with him/her while on duty. It is the responsibility of the lead cleaner to instruct and
advise all staff of the requirements contained in this contract and be responsible for the supervision,
training, routine scheduling, and inspection of the cleaning work. Lead cleaners shall be working
cleaners with daily custodial assignments to include all aspects of the work detailed in this contract,
including rest room cleaning, floor polishing, vacuuming, etc. The lead cleaner will make sufficient daily
routine inspections to ensure that the work is performed as required by this contract. The results of such
inspections are to be issued to the State in writing. This job must be filled five (5) nights a week at the
job site. The lead cleaner will be assigned to this job and must not be rotated to other sites. The same
individual will be assigned five (5) nights per week. If the lead cleaner fails to show up during normal
cleaning hours and no badged substitute shows up to perform the lead cleaner's job duties, a $20.00 fine
will be imposed.

STATE EQUIPMENT: The contractor or its employees may not use State telephones or any other
equipment such as computers, fax machines, or any other electronic equipment Anyone found using State
equipment may, at the State's option, be permanently removed.

DOT - 21: FURNISH SUPPLIES, EQUIPMENT, AND MATERIALS: The contractor's obligation is
to provide all consumable supplies for dispensers currently installed plus up to five percent more towel
dispensers, or a minimum of four at no additional cost.

DOT - 22: EQUIPMENT: The contractor shall provide compatible equipment, material, and methods in
compliance with manufacturer’s specifications and recommendations for the products used and the
materials and finishes that are to be cleaned. All OSHA Fall-Protection Requirements are the
responsibility of the contractor and must be complied with. The contractor shall submit a copy of his Fall
Protection Plan for our files.
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All equipment must be current manufacture and in good operating condition and physical appearance. All
equipment is subject to State approval. The State reserves the right to assess the contractor Fifty Dollars
($50.00) per day penalty for each piece of equipment that is deemed inoperable. All equipment must be
compatible with the flooring material and surfaces. All wheels shall be of a type that will not mar or
damage flooring.

The following equipment must be furnished as part of the carpet and hard surface floor care program in
sufficient quantities to perform all tasks. The State reserves the right to assess the contractor a Fifty
Dollars ($50.00) per day penalty for each piece of equipment that is deemed inoperable.

A Extractor 15 to 30 Gallon Capacity: With the following Minimum Standards:

General Construction: metal chassis, with plastic shroud.

Vacuum Shoe: 26 inch cast aluminum, free-floating swivel design.

Vacuum Motor: three-stage bypass type, 2 hp (1492 watts), 100 cfm (2.8 m3/m) airflow, 140 inch
(356 cm) of sealed waterlift.

Solution Pump: 100 psi (7 bar).

Brush: 21 inch (54 cm) wide. Nylon bristles.

Brush Motor: 1/3 hp (250 watts) induction type.

Drive Motor: constant torque, variable speed, AC or DC (93 watts).

B. A minimum of four (4) Turbo-style dryer fans with minimum % h.p. rating to provide drying.

C. Portable hot water extraction unit with wand capable of providing 200 cfm airflow. Unit must be
able to operate environmentally safe in an indoor environment, be able to deliver cleaning
solution, and provide vacuum under standard line power.

D. Pre-spray dispensing devices.

NOTE: All machines should be equipped with a minimum of fifty (50) feet of electrical cord of
adequate size to permit machine operation over a large area. In addition, propane buffers are
not allowed.

Equipment or tools to be used on the work must be provided in the quantities needed with the minimum
guantity as one and shall meet the requirements of the work and produce a satisfactory quality of work.
The State may order the removal and require replacement of any unsatisfactory equipment. Required
equipment, tools, and supplies left on-site include:

1. Plastic or stainless steel mopping pails with a wringer
2. Short-handle duster with removable head and treated dusting cloth
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3 Putty scraper

4. Small scrub brush

5. Small plastic funnel

6 Eight (8) ounce plastic measuring cup

7 Supply of clean cloths (low lint)

8. Plastic spray bottle with glass cleaner

9. Gallon of detergent concentrate with jug pump

10.  Gallon cleaner, disinfectant-concentrate, with jug pump
11.  Plastic spray bottle with cleaner disinfectant solution
12.  Plastic spray bottle with clear water

13. Lotion-type cleanser

14. Metal polish

15. Furniture Polish

16.  Blind dusters and brushes

17. Metal can for ashtray disposal

18.  Dust pan and counter broom

19.  Wet mop, if non-carpeted floors are in the assigned area
20. Dust mop, if non-carpeted floors are in the assigned area
21.  Vacuums as specified

22.  Solutions to clean stains from carpets in accordance with specifications
23.  Stripping and buffing machines (as required)

24, Extractors as specified

25.  Stepladders

23: MATERIALS:

The contractor will furnish all consumables and supplies and insert various products in the
appropriate dispensers. Repair and any needed replacement of broken dispensers is the
contractor's responsibility. The contractor shall note that 55-gallon drums are used as trashcans in
the garage and will need liners also.

All materials used in conjunction with this contract are subject to the approval of the State.

The contractor shall furnish and install all necessary liquid hand soap as required for all
dispensers. Any repairs, replacement, or unclogging of the dispensers is the contractor’s
responsibility. Replacements must be with approved equal materials. All sinks that do not have a
dispenser must have one installed by the cleaning contractor.

The contractor shall use only materials that are labeled and identifiable by brand name. No
materials, treatment, or procedure shall be used on any floor or stairway that will cause or
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contribute to the floor or stairway surface being slippery or unsafe to walk upon in all kinds of
weather under normal use.

E. The contractor is responsible to provide and maintain a number of walk-off mats as described in
these specifications.

DOT - 24: SUPPLY DISTRIBUTION: Supplies such as toilet tissue, liners, etc., must be installed in
dispensers to ensure an adequate supply for the next day. If the contractor fails to comply with these or
similar requirements, the State will promptly notify the contractor to correct the problem(s). When the
State corrects a problem or situation, it may deduct its expenses to make such correction(s). Such
deductions will be taken from the contractor’s current invoice.

DOT - 25: COMPLIANCE WITH ENVIRONMENTAL REGULATIONS: The contractor shall be
fully responsible for compliance with all environmental regulations and policies. This includes ensuring
that the sinks and drains in the building connected to the sewer system are the only acceptable place to
dispose of any water, cleaning chemicals, or other products that were used in building cleaning. Under no
circumstances should anything be dumped outside on the ground or in catch basins.

DOT - 26: TRASH AND RECYCLABLE MATERIAL COLLECTION: Trash, recyclable collection,
breakdown of boxes and removal by the contractor to the various on site dumpsters is included in the
services to be provided.

DOT - 27: TASK SPECIFICATIONS: The following Task Descriptions are the minimum standards for
execution of the tasks. The frequency of the task is listed on the Maintenance Task Schedule provided at
the end of this division. More Detailed Task Descriptions are also included for certain, more involved
materials and procedures. Please be aware that these descriptions supersede those in the section entitled
Custodial Services — General Specifications.

A Maintain floors using hard surface floor care specifications. Please refer to hard surface floor
care specifications for details of the requirements.

B. Clean rugs and carpets. Remove all gum and foreign matter and spot clean daily. Please refer
to carpet specifications for details. Maintain all carpets using procedures as shown in these
specifications for carpet maintenance.

C. Empty and Clean Trash Receptacles: The Contractor shall empty all trash receptacles. Liners
shall be replaced daily. All trash must be bagged before it is placed in the dumpster. The interiors
and exteriors of trash receptacles will be free of trash, liquid, gum, grease, and other foreign
substances. Those trash receptacles, which are found to contain liquids or other substances, which
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could cause odors, shall be washed out and dried before new liners are installed. The Contractor
shall place the removed trash into the dumpster/container located in the appropriate location. No
trash should be placed on the ground or on top of the trash container. Breakdown all cardboard
boxes and place in proper area.

Paper recycling containers: Empty on a daily basis the intermediate white and/or mixed paper
recycling containers into the appropriate collection dumpsters.

Clean Cigarette Receptacles: Contractor shall empty, clean and refill sand (where applicable)
cigarette receptacles and police/sweep area to remove all butts.

Dust furniture. Wipe all furniture clean nightly with a treated duster or cloth, including but not
restricted to desk(s), table(s), bookcase(s), file cabinet(s), shelf(ves), counter(s), and telephone(s).

Dust interior surfaces. Dust all building surfaces such as rails, ledges, windowsills, partitions,
blinds, vents, baseboards, etc. Wash clean where necessary.

Clean Walls and Partitions: Wipe all walls, partitions, and doors with a cloth and clean water.
Clean and polish with suitable material, all bright work, water fountains, etc. Vacuum cloth
covered partitions. This includes elevator interiors also.

Wash Walls and Partitions: Clean with suitable cleaner and/or detergent all walls, partitions.

Glass doors — interior and exterior. All glass on all doors, including office and corridor
sidelights and vestibules to be washed clean, including interior and exterior surfaces. All
drippings to be wiped clean and dry. Private offices should be checked daily and fingerprints
removed with full washing of glass monthly.

Dust light fixtures. All light fixtures to be dusted with a suitably treated cloth or duster. Also,
open, clean, and remove dead bugs and wipe clean lens with cloth.

Clean Microwaves & Refrigerators: The Contractor shall thoroughly clean the exterior
surfaces of microwaves and refrigerators using an approved cleaner with a clean cloth to remove
all dust, dirt, grease, fingerprints, stains, streaks and food particles.

Clean elevator tracks: Each elevator to be stopped, all tracks vacuumed, and all dirt or foreign
objects removed.

Spot clean: Perform the standard cleaning functions not specifically listed but necessary to
maintain a satisfactory level of cleanliness, to perform standard cleaning functions more often
than listed frequency due to weather conditions, etc. Spot cleaning to include, but not restricted
to, wiping soil or finger marks from all surfaces, especially around light switches, doors, door
closers and door jambs, water fountains, counters, window ledges, thresholds, floor hinges and
walls.
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N. Clean rest rooms

1. Remove waste paper and refuse, place plastic liners in receptacles. Empty sanitary
receptacles and replace waxed bags. The contractor is responsible at his expense to
properly dispose of this material.

2. Wash and disinfect both sides of toilet seats.

3. Wash all mirrors.

4. Wash and disinfect all basins, bowls, and urinals.

5. Wash, clean, remove markings, and disinfect and polish all bright work, including
flushometers, piping, toilet seat hinges, partitions, showers, and trash containers.

6. Wash, clean, remove markings, and disinfect all walls and partitions.

7. Sweep and wash all flooring with suitable disinfecting detergent.

8. Fill toilet tissue, hand towels, and soap dispensers.
NOTE: All dispensers throughout the building including break areas.

9. Pour water/disinfectant solution into all floor drains.

10. Machine scrub all ceramic tiles floors (quarterly).

11. Refill dispensers; stock all sanitary product machines with product. All machines must
vend for 25 cents. All repairs, supplies, product purchase money collections or shortages
are the vendor’s responsibility.

12. On a nightly basis, report to the State’s representative any equipment that is not working
properly, including any leaks noticed, toilets or sinks that are clogged, and any problems
with fixtures in bathrooms.

13. Empty sanitary receptacles and replace with wax bags. The contractor is responsible at his

expense to properly dispose of this material.

O.  Clean all lounge furniture: To wash clean with a suitable cleaner all furniture, chairs, tables, and
receptacles.

P. Metal Surfaces: All metal surfaces around doors, windows, elevator entrances, and all kick plates
to be thoroughly cleaned and polished. This is to include handles, sills, frames, hinges, thresholds,
pillars, doors, water fountains, elevator interior and exteriors, etc. Polish all bright work and metal.

Q. Sweep daily: All outside walk areas and entranceways within twenty (20) feet of any door. Roll up
doors excluded.

R. Walk-Off Mats: Vacuum all entrance areas and walk-off mats. Roll up mats and shake out daily,
clean under mats. Mats are to be replaced every two (2) weeks.

S. Concrete Flooring: Weekly, sweep the garage. Care shall be taken to avoid silting the garage drain
system. All other concrete floors and stairwell areas will be dust mopped and wet mopped daily.
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T. Desk Mats: Mop with all-purpose cleaner.

U. Exterior Windows: Remove and clean screens and replace. Wash exterior and interior of all outside
windows. Windows must be washed with a squeegee using scaffolding or ladders as necessary.
Telescopic pole washing is not allowed. All OSHA Fall-Protection Requirements must be
followed. All screens to be removed and replaced by contractor. Cleaning of windows is to be
done during the month of May.

V. Clean Ceiling Vents and Diffusers: Remove vent, dust, then wash with a suitable cleaner to remove
all dirt and soot. Dry vent and replace. Vacuum the ceiling tiles within two (2) feet of all vents.

W. Light Bulb Replacement: Every Wednesday, the contractor shall replace all bulbs that are out.

X. Clean and Wash Light Fixtures and Lenses: During the month of September, using suitable
machinery and equipment, ultrasonically clean all light fixtures and wipe all bulbs and interior
parts of fixture. At the State's option, re-install new light tubes provided by the State, or damp
wipe old tubes and re-install.

Y. Chair Cleaning: During the month of June, the following is to be scheduled. Chairs are to be pre-
sprayed then hot water extracted. The rest of the chair should be cleaned and wiped off. This task
is to be done on Friday nights. All chairs are to be put back at the proper location.

Z Light Bulbs: On Wednesday nights, replace all burnt out bulbs inside the building. Report all
lights still not working after bulb replacement and advise when bulb inventory is low. Lens and
light covers found missing will be treated as being broken by the contractor and must be replaced
by the contractor. If a Department of Transportation electrician responds to a report by the
contractor for a fixture not working and the bulb is found to be the cause of the problem, the
contractor will be billed for this service.

DOT - 28: FREQUENCY OF CLEANING DUTIES REQUIRED: The following maintenance task
schedule lists the frequency for performing the specific duties required for the various types of materials,
occupancies, and areas in the various buildings.
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MAINTENANCE TASK SCHEDULE
PREPARED FOR
DEPARTMENT OF TRANSPORTATION
DISTRICT 1l OFFICE, 171 SALEM TURNPIKE, NORWICH

Daily Tasks: (A,B,C,D,E,I,K,M,N,O,P,Q,R)

Weekly Tasks: (F,G,J, S, 2

Monthly Tasks: (T,V)

Yearly Tasks: (U done during the month of May, plus yearly portion of B done

during June, plus yearly portion of A done during May; X during
September; Y during June)

Demand Tasks: (Carpet extraction portion of B priced by square foot with a
minimum of 200 feet)
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DEPARTMENT OF TRANSPORTATION
WALK-OFF FLOOR MAT SPECIFICATIONS
CHANGED EVERY TWO (2) WEEKS

DOT - 29

All walk-off mats must be supplied, removed, shampooed, and replaced with clean, dry mats in good
conditions at all locations listed below.  The State has the right to change the color, quantity, size, or
make additions or deletions upon request. The State also has the right to require the replacement of worn
mats. Lost mats are the responsibility of the contractor.

Listed below are the mat locations as well as the quantities, color, and mat sizes required. The mats
must be replaced every two (2) weeks.

Note: All mats are to be dark blue.

¢ Lobby: Eight (8) mats in total:
Four (4) mats (3° X 5°)
Four (4) mats (3’ X 10°)
¢ Maintenance Entrance: Two (2) mats in total:
One (1) mat (3° X 57)
One (1) mat (3° X 10°)
¢ Construction Entrance: Two (2) mats in total:
One (1) mat (3° X 57)
One (1) mat (3° X 107)
¢ Survey Entrance: Two (2) mats in total:
One (1) mat (3° X 57)
One (1) mat (3° X 10°)
¢ Permits Entrance: Two (2) mats in total:
One (1) mat (3° X 5°)
One (1) mat (3° X 10’)
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DEPARTMENT OF TRANSPORTATION
HARD SURFACE FLOOR CARE SPECIFICATIONS
RESILIENT TILE FLOOR CARE SPECIFICATIONS

DOT -30

This program is designed, based on the existing Pioneer/Eclipse System that has been very successful
since 1987. Any manufacturers system will be considered, however; full literature must be provided with
the Bid explaining the system. The documentation needs to show how all the floor products work together
as a system. The names and address of two (2) similar-sized buildings using this alternate system must be
submitted with bid. They will be visited and assessed to determine if results are acceptable.

Some flooring and other building components at this facility may contain asbestos. Burnishing of tile is
allowed but the tile must never be allowed to become unfinished or have all finish removed without an
immediate recoating. It is required that the contractor have an employee that has had current asbestos
awareness training on site at all times. The State needs a copy of the certification within one (1) month of
contract start. Certifications must be kept current.

DAILY MAINTENANCE

1. SWEEP: Sweep floor. Clean all loose dirt, dust, and debris. Remove mats.
2. MOP: Dust entire floor using an untreated dust mop. Remove all gum and stickers.

3. CLEAN: Using a clean mop, damp mop entire floor with Eclipse Neutral Cleaner. Rinse mop and
change mop water when dirty.

4. BUEE: Dry buff floor with high-speed burnisher and Pioneer Blue Blend pad. Replace mats.

5. SWEEP: Sweep floor to remove dust from burnisher.

11
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WEEKLY MAINTENANCE

. SWEEP: Sweep floor. Clean all loose dirt, dust, and debris. Remove mats and any objects not
permanently affixed to floor.

. MOP: Dust entire floor using an untreated dust mop. Remove all gum and stickers.

. CLEAN: With clean mop, damp mop entire floor with Eclipse Rebound Cleaner—2 oz. per gallon of
cold water. Rinse mop and change mop water when dirty.

. BUFE: Using Pioneer Blue Blend pad and high-speed burnisher, dry buff the entire floor. Heat
created by pad friction will buff to a “wet look” shine. Replace mats.

12
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MONTHLY MAINTENANCE

SWEEP: Sweep floor. Clean all loose dirt, dust, and debris. Remove mats. Dust entire floor with
untreated dust mop. Remove all gum and stickers. Remove objects not permanently affixed to the
floor.

SCRUB: Using conventional floor machine, mop entire floor with Eclipse Neutral cleaner — 4 oz.
per gallon of cold water. Mounting a gray Superscrub pad, scrub entire floor at low speed.

RINSE: Using a clean mop and bucket, wet mop entire floor with clear, cold water. Rinse mop and
change water frequently. If necessary, repeat above, rinse steps to ensure totally clean floor.
CAUTION: DO NOT RINSE FLOORS WITH DIRTY MOPS OR WATER.

BURNISH: Burnish entire floor to identify areas of wear.

RE-COAT AREAS OF WEAR AS IDENTIFIED ABOVE: Using a clean rayon mop and bucket,
apply up to three (3) thin, even coats of Equinox Floor Finish in the following manner: First,
saturate mop head with Equinox and wring out; Second, outline section of floor to be re-coated,
staying at least two (2”) inches from all edges or counters; Third, fill in outlined area; and Last,
allow at least 30 minutes to dry between each coat.

BUFE: After floor has thoroughly dried (allow 30 to 60 minutes after last coat), dry buff entire floor
with high-speed burnisher and Pioneer Blue Blend pad. Replace mats and equipment.

13
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ONCE PER YEAR MAINTENANCE

1. SWEEP: Remove all obstructions not permanently affixed to the floor. Remove all gum and
stickers. Using an untreated dust mop, thoroughly dust and sweep entire floor.

2. STRIP: Mop floor with liberal solution of one (1) gallon of Formula X to each six (6) gallons of
cold water. Adjust this ratio depending on the amount of finish buildup. Allow solution to soak
for ten minutes. On edges use “doodle bug” style edge scrubber with black strip pad. Scrub floor
with floor machine using black strip pads. Remove all splatter caused by stripping.

3. RINSE: Mop up dirty water left by scrubbing with one (1) ounce of Eclipse Neutral Cleaner per
gallon of cold water. Mop thoroughly under shelves and in corners. Change water frequently. If
necessary, repeat rinsing steps to ensure floor is totally clean. NEVER APPLY FINISH OVER
DIRTY FLOOR.

4. RE-COAT: Using a clean mop and bucket, apply two (2) coats of Prime Star and allow to dry
thoroughly between coats. Apply three (3) coats of Equinox Floor Finish as follows: First, wring
out mop-head that has been saturated in Equinox; Second, outline section of floor to be re-coated
staying at least two (2”) inches from the edges and counters; Third, mop FIRST COAT in outlined
area and allow to dry; Fourth, apply SECOND COAT thinly in the above manner and allow to
dry; Fifth, apply a final, very thin THIRD COAT over the entire floor and up to edges and allow to
dry.

5. BUFEFE: After Equinox Floor Finish is thoroughly dry, dry buff entire floor with Pioneer Blue
Blend pad and high-speed buffer. This generates the heat necessary to create a hard, deep shine.

NOTE: Within one (1) month of the contract start date, it is the contractor’s responsibility to contact the
factory representative of whatever floor system is being used and arrange a minimum three (3) hour
training session at the facility for the contractor’s personnel. Any costs associated with this training are
the contractor’s responsibility. The State must be notified of the date and time of this training session in
order to verify its successful completion. This training must be repeated at the midpoint of the contract.
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DEPARTMENT OF TRANSPORTATION
CARPET CLEANING AND MAINTENANCE SPECIFICATIONS

DOT -31

METHODS OF CLEANING: All carpeting will be cleaned by integrating the below four (4)
methods. They are as follows:

A. Vacuuming at prescribed intervals as defined by the State.

B. Pile lifting at prescribed intervals as defined by the State.

C. Hot water extraction with a self-contained unit and brush using equipment described below.
D. Spot extraction of stains at no charge to the State.

EQUIPMENT:

A. Extractor 15 to 30 Gallon Capacity: With the following minimum standards.

General Construction: metal chassis, with plastic shroud.

Vacuum Shoe: 26 inch cast aluminum, free-floating swivel design.

Vacuum Motor: three-stage bypass type, 2 hp (1492 watts), 100 cfm (2.8 m3/m) airflow,
140 inch (356 cm) of sealed waterlift.

Solution Pump: 100 psi (7 bar).

Brush: 21 inch (54 cm) wide. Nylon bristles.

Brush Motor: 1/3 hp (250 watts) induction type.

Drive Motor: constant torque, variable speed, AC or DC (93 watts).

B. Heavy-duty commercial upright vacuum with beater brush features (not exceeding 18”) and
dual vacuum motors able to accommodate disposal bags.

C. Hysurf or equivalent vacuum bags required.
D. Pile lifter units to provide all pile lifting.
E. Turbo-style dryer fans with minimum %2 h.p. rating to provide drying.

F. Pre-Spray dispensing device (in-line operational from Hot Water Extraction Unit).
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Exhibit A - Specifications for the Department of Transportation
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05PSX0303

FREQUENCY OF CLEANING:

A

Vacuuming

Full area vacuum daily using four-direction motion. Spot clean as required.

Pile Lifting-Monthly

To be performed monthly.

Hot Water Extraction (pile lifting must be done prior to hot water extraction). The entire
building will be cleaned yearly by this method. Stains will be cleaned as they occur using
this method.

All operations below: Pile lifting and pre-spray prior to extractions. Do not add
detergents to the extractor water.

Water extraction is the required and most effective method to deep clean carpets. When
used as part of a preventative maintenance program, extraction will be done on the carpet
before it is visibly dirty. The following basic steps are to be followed:

1)
2)

3)

4)

5)

6)

7)

Pile lift and vacuum the carpet.

Spot clean as required.

Apply a pre-spray to high traffic and heavily soiled areas to be extracted. Agitate
with a grooming brush. The pre-spray can have a stand time of up to 15 minutes.
Do not let the pre-spray dry.

Use clean water in the extractor. Chemicals to improve rinsing are approved.

DO NOT ADD DETERGENTS TO THE EXTRACTOR WATER!

Extract. Heavily soiled areas may require more than one (1) extraction pass. The
carpet is clean when the extract water is clear.

“Dry-Vac” the area using extractor suction only (no spray). This procedure will
remove additional water and accelerate drying.

Allow the carpet to dry completely prior to use. Portable blowers are required.
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8) Chair mats are not to be placed until floor is dry.

SPOTTING:

A Spotting procedures will be performed on a daily basis to the entire facility. Every effort
should be made by the contractor to remove a spot as soon as possible following its
occurrence.

B. Spotting should be integrated with the scheduled cleaning method.

C. Copy areas should be checked and attended to daily for spotting of toner and related
soiling.
D. Vending areas should be checked daily to ensure the expedient removal of any food

spillage. Carpet in these areas should be pre-sprayed with an enzyme-based cleaner when
hot water extraction is performed.

EQUIPMENT STORAGE:

The State will provide an area on the premises for the storage of equipment and cleaning products
related to this contract. Cleaning chemicals will be required to be stored by the contractor in
accordance with all State and local fire marshal codes and requirements. The contractor must
assume all responsibility for loss, theft, or damage to equipment.

CHEMICALS, SPOTTERS, AND CLEANING AGENTS:

A complete list of all chemicals used to perform the above services shall be presented to the State
and carpet manufacturer in order to obtain their written approval prior to the performance of these
specifications.

MOVING OF FURNITURE AND EQUIPMENT

The contractor is solely responsible for moving and replacing all equipment and material. The
entire carpet area is to be cleaned on a yearly basis. The contractor shall not replace chair mats
until the carpet is completely dry. This may take several days to fully dry.
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COMPLIANCE WITH CONN. GEN. STATUTES SECTIONS 33-922, 33-636 AND 33-953:

Prior to the award of any contract, corporations which are incorporated in states other than Connecticut
(foreign corporations) must have on file with the Connecticut Secretary of State's Office, an approved
Certificate of Authority and corporations incorporated in Connecticut (domestic corporations) must have
on file an approved Certificate of Incorporation. All required annual reports for both types of
corporations, including the organizational report for domestic corporations must also be on file with the
Connecticut Secretary of State's Office. See Conn. Gen. Statutes Sections 33-922, 33-636 and 33-953.
Any questions regarding these filing requirements may be directed to the Connecticut Secretary of State's
Office at (860) 509-6002.

Indemnification. The Contractor shall indemnify, defend and hold harmless the State and its successors
and assigns from and against any and all (1) actions, suits, claims, demands, investigations and legal,
administrative or arbitration proceedings pending or threatened, whether mature, unmatured, contingent,
known or unknown, at law or in equity, in any forum (collectively, "Claims™) arising, directly or
indirectly, in connection with this Invitation to Bid and resulting Contract, including any environmental
matters, and including the acts of commission or omission (collectively, the "Acts") of the Contractor or
any of its members, directors, officers, shareholders, representatives, agents, servants, consultants,
employees or any other person or entity with whom the Contractor is in privity of oral or written contract
(collectively, "Contractor Parties™); (2) liabilities arising, directly or indirectly, in connection with this
Invitation to Bid and resulting Contract, out of the Contractor's or Contractor Parties' Acts concerning its
or their duties and obligations as set forth in this Invitation to Bid and resulting Contract; and (3) all
damages, losses, costs and expenses, including but not limited to, attorneys' and other professionals' fees,
that may arise out of such Claims and/or liabilities for bodily injury, death and/or property damages. The
Contractor shall reimburse the State, for any and all damages to the real or personal property of the State
caused by the Acts of the Contractor or any Contractor Parties. The State shall give to the Contractor
reasonable notice of any such Claim. The Contractor shall also use counsel reasonably acceptable to the
State in carrying out its obligations under this section. This Section shall survive the expiration or early
termination of the Contract, and shall not be limited by reason of any insurance coverage.
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CONTRACT AWARD
SCHEDULE

SP-39 NEW. 11/97

Marcie Wilson
Contract Specialist

(860) 713-5622
Telephone Number

STATE OF CONNECTICUT

PROCUREMENT SERVICES
Exhibit B — Price Schedule

CONTRACT AWARD #:
05PSX0303

Page 1 OF 1

ITEM# DESCRIPTION OF COMMODITY AND/OR SERVICES TOTAL PRICE
1 Custodial tasks as specified:
Daily Tasks: (A/B,C,D,E, I, K, M,N, O, P,Q,R)
Weekly Tasks: (F, G, J, S, 2)
Monthly Tasks: (T, V)
Yearly Tasks: (U done during the month of May, plus yearly portion of B done during June, plus yearly
portion of A done during May; X during September; Y during June)
$4,128.75
per month
2 Carpet Extraction , per square foot, with a 200 minimum $0.15
per sqg foot




ggleTgee.(:;/FO%UPPLEMENT STATE OF CONNECTICUT CONTRACT AWARD NO.:

Prev. Rev. 4/08 05PSX0303
DEPARTMENT OF ADMINISTRATIVE SERVICES
Aimee Gagnon PROCUREMENT DIVISION Contract Award Date:
Contract Specialist 165 Capitol Avenue, 5tt Floor South 29 September 2005
HARTFORD, CT 06106-1659 Bid Due Date:

(860)713-5250 ,

Telephone Number 28 September 2005
SUPPLEMENT DATE:
2 August 2010

CONTRACT AWARD SUPPLEMENT #2
IMPORTANT: THIS 1S NOT A PURCHASE ORDER. DO NOT PRODUCE OR SHIP WITHOUT AN AGENCY
PURCHASE ORDER.

DESCRIPTION: Custodial Services for the DOT facility on Salem Turnpike, Norwich CT

FOR: Dept. of Transportation TERM OF CONTRACT / DELIVERY DATE REQUIRED:
10/1/2005 through 9/30/2013

AGENCY REQUISITION NUMBER: 00024446

CHANGE TO IN STATE (NON-SB) |CHANGE TO DAS-CERTIFIED SMALL CHANGE TO OUT OF STATE CHANGE TO TOTAL CONTRACT
CONTRACT VALUE BUSINESS CONTRACT VALUE CONTRACT VALUE AWARD VALUE
$149,100 Est. $149,100.00 Est.

NOTICE TO CONTRACTORS: This notice is not an order to ship. Purchase Orders against contracts will be furnished by the using
agency or agencies on whose behalf the contract is made.

INVOICE SHALL BE RENDERED DIRECT TO THE ORDERING AGENCY.

NOTE: Dollar amounts listed next to each contractor are possible award amounts, however, they do not reflect any expected purchase
amounts (actual or implied). They are for CHRO use only.

NOTICE TO AGENCIES: A complete explanatory report shall be furnished promptly to the Procurement Manager concerning items
delivered and/or services rendered on orders placed against awards listed herein which are found not to comply with the specifications
or which are otherwise unsatisfactory from the agency’s viewpoint, as well as failure of the contractor to deliver within a reasonable
period of time specified. Please issue orders and process invoices promptly.

CASH DISCOUNTS: Cash discounts, if any, shall be given SPECIAL ATTENTION, but such cash discount shall not be taken unless
payment is made within the discount period.

PRICE BASIS: Unless otherwise noted, prices include delivery and transportation charges fully prepaid f.0.b. agency. No extra
charge is to be made for packing or packages.

CONTRACTOR INFORMATION:

Company Name: Connecticut Community Providers Association
Address: 35 Cold Springs Rd. 522 Rocky Hill, CT 06067-3165

Tel. No.: 860-257-7909 Fax No.: 860-257-7777 Contract Value: Est. $ 397,600.00 total value

Contact Person: Kirk Springsted Delivery: per enclosed terms &
conditions

Certification Type (SBE,MBE, WBE or None): NONe Terms: Net 30 Days Agrees to Supply Political Sub-Divisions: n/a

Company E-mail Address and/or Company Web Site www.kspringsted@ccpa-inc.org

NOTE:
In accordance with Public Act 10-189, this contract is extended for a term of three years. The expiration date is September 30,
2013. All other terms and condition remain in full force and effect.

APPROVED

AIMEE CUNNINGHAM

Contract Specialist
(Original Signature on Document in Procurement Files)



CONTRACT SUPPLEMENT CONTRACT AWARD NO.:
STATE OF CONNECTICUT [
rev. Rev.
B e DEPARTMENT OF ADMINISTRATIVE SERVICES
Ann Simeone PROCUREMENT DIVISION Contract Award Date:
Contract Specialist 165 Capitol Avenue, 5tt Floor South 29 September 2005
HARTFORD, CT 06106-1659 Bid Due Date:
(860)713-5051 ’
Telephone Number 28 September 2005
SUPPLEMENT DATE:
14 August 2008

CONTRACT AWARD SUPPLEMENT #1
IMPORTANT: THIS1SNOT A PURCHASE ORDER. DO NOT PRODUCE OR SHIP WITHOUT AN AGENCY
PURCHASE ORDER.

DESCRIPTION: Custodial services for the DOT facility on Salem Turnpike, Norwich CT

FOR: DOT TERM OF CONTRACT / DELIVERY DATE REQUIRED:
October 1, 2005 through September 30, 2010

The State reserves the sole right to extend this contract for the
original term or portions thereof.

AGENCY REQUISITION NUMBER: 00024446

CHANGE TO IN STATE (NON-SB) [CHANGE TO DAS-CERTIFIED SMALL CHANGE TO OUT OF STATE CHANGE TO TOTAL CONTRACT
CONTRACT VALUE BUSINESS CONTRACT VALUE CONTRACT VALUE AWARD VALUE
$49,700 est. annual $49,700.00 est annual

NOTICE TO CONTRACTORS: This notice is not an order to ship. Purchase Orders against contracts will be furnished by the using
agency or agencies on whose behalf the contract is made.

INVOICE SHALL BE RENDERED DIRECT TO THE ORDERING AGENCY.

NOTE: Dollar amounts listed next to each contractor are possible award amounts, however, they do not reflect any expected purchase
amounts (actual or implied). They are for CHRO use only.

NOTICE TO AGENCIES: A complete explanatory report shall be furnished promptly to the Procurement Manager concerning items
delivered and/or services rendered on orders placed against awards listed herein which are found not to comply with the specifications
or which are otherwise unsatisfactory from the agency’s viewpoint, as well as failure of the contractor to deliver within a reasonable
period of time specified. Please issue orders and process invoices promptly.

CASH DISCOUNTS: Cash discounts, if any, shall be given SPECIAL ATTENTION, but such cash discount shall not be taken unless
payment is made within the discount period.

PRICE BASIS: Unless otherwise noted, prices include delivery and transportation charges fully prepaid f.0.b. agency. No extra
charge is to be made for packing or packages.

CONTRACTOR INFORMATION:
REFER TO THE CONTRACT ON THE DAS PROCUREMENT WEB PAGE FOR THE MOST CURRENT CONTRACTOR INFORMATION.
(http://www.das.state.ct.us/Purchase/New_PurchHome/Busopp.asp)

Company Name: Connecticut Community Providers Association (CCPA)

Company Address: 35 Cold Springs Rd, Rocky Hill, CT 06067-3165

Tel. No.: (860) 257-7909 Fax No.: (860) 257-7777 Contract Value: $49,700.00 est annual
Contact Person: Kirk Springsted Delivery: As Required

Contact Person Address: same

Company E-mail Address and/or Company Web Site kspringsted@ccpa-inc.org
Remittance Address: same

Certification Type (SBE,MBE, WBE or None): None Terms: Net 45 Days  Agrees to Supply Political SubDivisions: N/A

NOTE:

e Contracts, awarded pursuant to C.G.S. 17b-656 or purchases in place as of 10/01/06, are not subject to competitive
bidding and shall remain in place through 09/30/10 with the proviso that the current “fair market pricing” (with
exception of DOL standard and minimum wage rate changes) does not change. Reference CGS 4a-82(0). Original
contract term was through 09/30/08.

e All terms and conditions not otherwise affected by this supplement remain unchanged and in full force and effect.

APPROVED

ANN SIMEONE

Contract Specialist
(Original Signature on Document in Procurement Files)


http://www.das.state.ct.us/Purchase/New_PurchHome/Busopp.asp

CONTRACT AWARD CONTRACT AWARD NO.:
STATE OF CONNECTICUT |
DEPARTMENT OF ADMINISTRATIVE SERVICES
- Dol PROCUREMENT SERVICES Contract Award Date:
ony beLuca H

Contract Specialist 165 Capitol Avenue, 5t Floor South 29 September 2005
PO Box 150414 Bid Due Date:

(860) 713-5070 HARTFORD, CT 06115-0414

Telephone Number N/A

CONTRACT AWARD

IMPORTANT: THISISNOT A PURCHASE ORDER. DO NOT PRODUCE OR SHIP WITHOUT AN AGENCY PURCHASE ORDER.

DESCRIPTION: Custodial services for the DOT facility on Salem Turnpike, Norwich CT

FOR: DOT TERM OF CONTRACT / DELIVERY DATE REQUIRED:
10/1/05 through 9/30/08. The State reserves the sole right to extend
this contract for the original term or portions thereof.

AGENCY REQUISITION NUMBER: 00024446

INSTATE (NON-SB) DAS CERTIFIED SMALL OuT OF STATE ToTAL CONTRACT
CONTRACT VALUE BUSINESS CONTRACT VALUE CONTRACT VALUE AWARD VALUE
$49,700.00 est. ann. - - $49,700.00 est. ann.

NOTICE TO CONTRACTORS: This notice of award is not an order to ship. Purchase Orders against contracts will be furnished by
the using agency or agencies on whose behalf the contract is made.

INVOICE SHALL BE RENDERED DIRECT TO THE ORDERING AGENCY.

NOTE: Dollar amounts listed next to each contractor are possible award amounts, however, they do not reflect any expected purchase
amounts (actual or implied). They are for CHRO use only.

NOTICE TO AGENCIES: A complete explanatory report shall be furnished promptly to the Procurement Manager concerning items
delivered and/or services rendered on orders placed against awards listed herein which are found not to comply with the specifications
or which are otherwise unsatisfactory from the agency’s viewpoint, as well as failure of the contractor to deliver within a reasonable
period of time specified. Please issue orders and process invoices promptly.

CASH DISCOUNTS: Cash discounts, if any, shall be given SPECIAL ATTENTION, but such cash discount shall not be taken
unless payment is made within the discount period.

PRICE BASIS: Unless otherwise noted, prices include delivery and transportation charges fully prepaid f.o0.b. agency. No extra
charge is to be made for packing or packages.

CONTRACTOR INFORMATION:  This agreement confirms authorization for the Connecticut Community Providers
Assoc. to perform services in accordance with Public Act # 77-405, Sec. 17b-656 of the
Connecticut State Statutes.

Company Name: Connecticut Community Providers Association
Address: 35 Cold Springs Rd. 522 Rocky Hill, CT 06067-3165

Tel. No.: 860-257-1909 Fax No.: 860-257-7777 Contract Value: Est. $ 49,700.00

Contact Person: Kirk Springsted Delivery: per Contract Award Schedule
- Attached

Certification Type (SBE,MBE, WBE or None): none  Terms: Net 30 Days Agrees to Supply Political SubDivisions: n/a

Company E-mail Address and/or Company Web Site WWWw.ccpa-inc.org

This contract award may be subject to the CT Department of Labor's Wage rates for “Certain Services Workers (
CT Statute 31-57F)". In the event wages increase over the term of this contract, the contractor must request in
writing the appropriate increase to fulfill this requirement.

APPROVED

TONY DELUCA
Contract Specialist
Date Issued: 29 September 2005 (Original Signature on Document in Procurement Files)



STANDARD BID

TERMS AND CONDITIONS
SP-19 Rev. 1/05

(Prev. Rev. 11/02)

Tony DelLuca

Contract Specialist

(860) 713-5070
Telephone Number

STATE OF CONNECTICUT

DEPARTMENT OF ADMINISTRATIVE SERVICES
PROCUREMENT SERVICES
165 Capitol Avenue, 5t Floor South
PO Box 150414
HARTFORD, CT 06115-0414

BID NO.:
05PSX0303

Standard Bid and Contract Terms and Conditions - Page 1 0of4

All Invitations For Bids issued by the Department of
Administrative Services, Procurement Services will bind
Bidders to the terms and conditions listed below, unless
specified otherwise in any individual Invitation For Bids.

Incorporated by reference into this contract are
applicable provisions of the Connecticut General Statutes
including but not limited to Sections 4a-50 through 4a-80
and applicable provisions of the Regulations of
Connecticut State Agencies including but not limited to
Sections 4a-52-1 through 4a-52-22.

The contractor agrees to comply with the statutes
and regulations as they exist on the date of this contract
and as they may be adopted or amended from time to
time during the term of this contract and any
amendments thereto.

Submission of Bids
1. Bids must be submitted on forms supplied by
Procurement Services. Telephone or facsimile bids will not be
accepted in response to an Invitation For Bids.

2. The time and date bids are to be opened is given in each
bid issued. Bids received after the specified time and date of
bid opening given in each bid proposal shall not be
considered. Bid envelopes must clearly indicate the bid
number as well as the date and time of the opening of the bid.
The name and address of the Bidder should appear in the
upper left hand corner of the envelope.

3. Incomplete bid forms may result in the rejection of the
bid. Amendments to bids received by Procurement Services
after the time specified for opening of bids, shall not be
considered. An original and one copy of the proposal
schedule shall be returned to Procurement Services. Bids
shall be computer prepared, typewritten or handwritten in
ink. Bids submitted in pencil shall be rejected. All bids shall
be signed by a person duly authorized to sign bids on behalf
of the bidder. Unsigned bids shall be rejected. Errors,
alterations or corrections on both the original and copy of the
proposal schedule to be returned must be initialed by the
person signing the bid proposal or their authorized designee.
In the event an authorized designee initials the correction,
there must be written authorization from the person signing
the bid proposal to the person initialing the erasure,
alterations, or correction. Failure to do so shall result in
rejection of bid for those items erased, altered or corrected
and not initialed.

4. Conditional bids are subject to rejection in whole or in
part. A conditional bid is defined as one which limits,
modifies, expands or supplements any of the terms and
conditions and/or specifications of the invitation for bids.

5. Alternate bids will not be considered. An alternate bid is
defined as one which is submitted in addition to the bidders
primary response to the invitation for bids.

6. Prices should be extended in decimal, not fraction, to be
net, and shall include transportation and delivery charges
fully prepaid by the Contractor to the destination specified in
the bid, and subject only to cash discount.

7. Pursuant to Section 12-412 of the Connecticut General
Statutes, the State of Connecticut is exempt from the payment
of excise, transportation and sales taxes imposed by the Federal
Government and/or the State. Such taxes must not be included
in bid prices.

8. In the event of a discrepancy between the unit price and
the extension, the unit price shall govern.

9. By its submission the Bidder represents that the bid is not
made in connection with any other Bidder submitting a bid for
the same commodity or commodities and is in all respects fair
and without collusion or fraud.

10. All bids will be opened and read publicly and upon award
are subject to public inspection.

Guaranty or Surety

11. Bid and or performance bonds may be required. Bonds
must meet the following requirements: Corporation - must be
signed by an official of the corporation above their official title
and the corporate seal must be affixed over the signature; Firm
or Partnership - must be signed by all the partners and indicate
they are “doing business as”; Individual - must be signed by the
owner and indicated as “Owner”. The surety company executing
the bond or countersigning must be licensed in Connecticut
and the bond must be signed by an official of the surety
company with the corporate seal affixed over their signature.
Signatures of two witnesses for both the principal and the
surety must appear on the bond. Power of attorney for the
official signing the bond for the surety company must be
submitted with the bond.

Samples
12. Accepted bid samples do not supersede specifications for
quality unless sample is superior in quality. All deliveries shall
have at least the same quality as the accepted bid sample.

13. Samples are furnished free of charge. Bidder must indicate
if their return is desired, provided they have not been made
useless by test. Samples may be held for comparison with
deliveries.
Award

14. Award will be based on quality of the articles or services to
be supplied, their conformance with specifications, delivery
terms, price, administrative costs, past performance, and
financial responsibility.

15. Procurement Services may reject any bidder in default of
any prior contract or guilty of misrepresentation or any bidder
with a member of its firm in default or guilty of
misrepresentation.

16. Procurement Services may correct inaccurate awards
resulting from clerical or administrative errors.

Contract
17. The existence of the contract shall be determined in
accordance with the requirements set forth above. However, the
award of the contract is not an order to ship.

18. The Contractor shall not assign or otherwise dispose of
their contract or their right, title or interest, or their power to
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(Prev. Rev. 11/02)

Tony DelLuca

Contract Specialist

(860) 713-5070
Telephone Number

STATE OF CONNECTICUT

DEPARTMENT OF ADMINISTRATIVE SERVICES
PROCUREMENT SERVICES
165 Capitol Avenue, 5t Floor South
PO Box 150414
HARTFORD, CT 06115-0414

BID NO.:
05PSX0303

Standard Bid and Contract Terms and Conditions - Page2of4

execute such contract to any other person, firm or corporation
without the prior written consent of Procurement Services.

19. Bidders have ten days after notice of award to refuse
acceptance of the award; after ten days the award will be
binding on the Contractor. If the Contractor refuses to accept
the award within the ten day period, the award will be made
to the next lowest responsible qualified bidder.

20. Failure of a Contractor to deliver commodities or perform
services as specified will constitute authority for Procurement
Services to purchase these commodities or services on the
open market. The Contractor agrees to promptly reimburse
the State for excess cost of these purchases. The purchases
will be deducted from the contracted quantities.

21. Rejected commodities must be removed by the Contractor
from State premises within 48 hours. Immediate removal may
be required when safety or health issues are present.

22. Contractor agrees to: hold the State harmless from
liability of any kind for the use of any copyright or
uncopyrighted composition, secret process, patented or
unpatented invention furnished or used in the performance of
the contract; guarantee their products against defective
material or workmanship; repair damages of any kind, for
which they are responsible to the premises or equipment, to
their own work or to the work of other contractors; obtain and
pay for all licenses, permits, fees etc. and to give all notices
and comply with all requirements of city or town in which the
service is to be provided and to the State of Connecticut; to
carry proper insurance to protect the State from loss.

23. Notwithstanding any provision or language in this
contract to the contrary, the Commissioner may terminate
this contract whenever he/she determines in his/her sole
discretion that such termination is in the best interests of the
State. Any such termination shall be effected by delivery to
the Contractor of a written notice of termination. The notice
of termination shall be sent by registered mail to the
Contractor address furnished to the State for purposes of
correspondence or by hand delivery. Upon receipt of such
notice, the Contractor shall both immediately discontinue all
services affected (unless the notice directs otherwise) and
deliver to the State all data, drawings, specifications, reports,
estimates, summaries, and such other information and
materials as may have been accumulated by the Contractor in
performing his duties under this contract, whether completed
or in progress. All such documents, information, and
materials shall become the property of the State. In the event
of such termination, the Contractor shall be entitled to
reasonable compensation as determined by the Commissioner
of the Department of Administrative Services, however, no
compensation for lost profits shall be allowed.

Delivery
24. All products and equipment delivered must be new
unless otherwise stated in the bid specifications.

25. Delivery will be onto the specified State loading docks by
the Contractor unless otherwise stated in the bid
specifications.

26. Deliveries are subject to re-weighing on State sealed scales.

27. Payment terms are net 45 days after receipt of goods or
invoice, whichever is later, unless otherwise specified.

28. Charges against a Contractor shall be deducted from
current obligations. Money paid to the State by the Contractor
shall be payable to the Treasurer, State of Connecticut.

Tangible Personal Property

29. (a) For any contract for provision of tangible personal
property to the state entered into on or after the effective date of
this section, each department head, as defined in section 4-5 of
the general statutes, shall enter into an agreement with the
contractor pursuant to which such contractor shall agree, on its
own behalf and on behalf of each affiliate, as defined in
subsection (d) of this section, of such contractor, for the term of
the state contract, to collect and remit to the state on behalf of
its customers any use tax due to the state under the provisions
of chapter 219 of the general statutes for items of tangible
personal property sold by the contractor or by any of its
affiliates in the same manner as if the contractor and its
affiliates were engaged in the business of selling tangible
personal property for use in this state and had sufficient nexus
with this state to be required to collect use tax due to the state.
(b) The following provisions shall apply to and be made part of
any agreement entered into pursuant to subsection (a) of this
section: (1) The contractor and its affiliates are not liable for
use tax not paid to them by a customer; (2) A customer's
payment of a use tax to the contractor or its affiliates relieves
the customer of liability for the use tax; (3) The contractor and
its affiliates shall remit all use taxes they collect from customers
on or before the due date specified in the agreement, which may
not be later than the last day of the month next succeeding the
end of a calendar quarter or other tax collection period during
which the tax was collected; and (4) Any contractor or affiliate
who fails to remit use taxes collected on behalf of its customers
by the due date specified in the agreement shall be subject to
the interest and penalties provided for persons required to
collect sales tax under chapter 219 of the general statutes. (c)
Any agreement entered into under subsection (a) of this section
may provide that the contractor and its affiliates shall collect
the use tax only on items that are subject to the six per cent
rate of tax. (d) For purposes of this section, "affiliate” means
any person, as defined in section 12-1 of the general statutes,
that controls, is controlled by, or is under common control with
another person. A person controls another person if the person
owns, directly or indirectly, more than ten per cent of the voting
securities of the other person. For purposes of this subsection,
"voting security” means a security that confers upon the holder
the right to vote for the election of members of the board of
directors or similar governing body of the business, or that is
convertible into, or entitles the holder to receive, upon its
exercise, a security that confers such a right to vote. "Voting
security” includes a general partnership interest. (PA 03-01
Sec.105)

Saving Clause
30. The Contractor shall not be liable for losses or delays in the
fulfillment of the terms of the contract due to wars, acts of
public enemies, strikes, fires, floods, acts of God or any other
acts not within the control of or reasonably prevented by the
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Contractor. The Contractor will give written notice of the
cause and probable duration of any such delay.

Advertising
31. Contractors may not reference sales to the State for
advertising and promotional purposes without the prior
approval of Procurement Services.

Rights
32. The State has sole and exclusive right and title to all
printed material produced for the State and the contractor
shall not copyright the printed matter produced under the
contract.

33. The Contractor assigns to the State all rights title and
interests in and to all causes of action it may have under
Section 4 of the Clayton Act, 15 USC 15, or under Chapter
624 of the general statutes. This assignment occurs when the
Contractor is awarded the contract.

33. Contractor agrees that it is in compliance with all
applicable federal, state and local laws and regulations,
including but not limited to Connecticut General Statutes
Sections 4a-60 and 4a-60a. The Contractor also agrees that it
will hold the State harmless and indemnify the State from any
action which may arise out of any act by the contractor
concerning lack of compliance with these laws and
regulations.

34. All purchases will be in compliance with Section 22a-194
to Section 22a-194g of the Connecticut General Statutes
related to product packaging This contract is subject to the
provisions of Executive Order No. Three of Governor Thomas
J. Meskill promulgated June 16, 1971, the provisions of
Executive Order No. Seventeen of Governor Thomas J. Meskill
promulgated February 15, 1973 and section 16 of P.A. 91-58
nondiscrimination regarding sexual orientation, and the
provisions of Executive Order No. Sixteen of Governor John G.
Rowland promulgated August 4, 1999 regarding Violence in
the Workplace Prevention Policy.
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Records, Files, and Information

35. The contract resulting from the ITB is subject to the
provisions of §1-218 of the Connecticut General Statutes, as it
may be modified from time to time. In accordance with this
section, each contract in excess of two million five hundred
thousand dollars between a public agency and a person for
the performance of a governmental function shall (1) provide
that the public agency is entitled to receive a copy of records
and files related to the performance of the governmental
function, and (2) indicate that such records and files are
subject to the Freedom of Information Act and may be
disclosed by the public agency pursuant to the Freedom of
Information Act. No request to inspect or copy such records or
files shall be valid unless the request is made to the public
agency in accordance with the Freedom of Information Act.
Any complaint by a person who is denied the right to inspect
or copy such records or files shall be brought to the Freedom
of Information Commission in accordance with the provisions
of sections 1-205 and 1-206 of the Connecticut General
Statutes.

36. Incorporated by reference into this contract is Section 4-
61dd(g)(1) and 4-61dd(3) and (f) of the Connecticut General
Statutes which prohibits contractors from taking adverse
action against employees who disclosed information to the
Auditors of Public Accounts or the Attorney General.

Health Insurance Portability and Accountability Act
(HIPAA)
37. Under the Health Insurance  Portability and
Accountability Act (HIPAA) of 1996, Bidders are expected to
adhere to the same standards as the state agency/covered
entity as to Protected Health Information (PHI), to maintain
compliance with Title 45 CFR Part 164.504, Uses and
Disclosures: Organizational Requirements, Bidder Contracts.
Protected Health Information (PHI) includes information
related to claims, health services, federal and state tax
information, financials, criminal/court related information
and other personally identifiable records. Bidder agrees that

it shall be prohibited from using or disclosing the PHI provided
or made available by the state agency/covered entity or viewed
while on the premises for any purpose other than as expressly
permitted or required by this Contract. These uses and
disclosures must be within the scope of the Bidder's services
provided to the state agency/covered entity. Bidders shall
establish and maintain reasonable safeguards to prevent any
use or disclosure of the PHI, other than as specified in this
Contract or required by law. Bidder agrees that anytime PHI is
provided or made available to any subcontractors or agents,
Bidder must enter into a subcontract, which contains the same
terms, conditions and restrictions on the use and disclosure of
PHI as contained in this Contract. Bidder agrees to make
available and provide a right of access to PHI by the individual
for whom the information was created and disclosed. Bidder
agrees to make information available as required to provide an
accounting of disclosures. Bidder agrees to make its internal
practices, books, and records relating to the use or disclosure of
PHI received from, or created or received by Bidder on behalf of
the state agency/covered entity, available to the Secretary of
Health and Human Services (HHS) for purposes of determining
compliance with the HHS Privacy Regulations. At termination
of this Contract, Bidder agrees to return or destroy all PHI
received from, or created by the state agency/covered entity. |If
not feasible, extend the protections of this agreement to the PHI
and limit further uses and disclosures. Bidder will have
procedures in place for mitigating any harmful effects from the
use or disclosure of PHI in a manner contrary to this Contract
or the HHS Privacy Regulations. Bidder must develop and
implement a system of sanctions for any employee,
subcontractor or agent who violates this Contract or the HHS
Privacy Regulations. The PHI shall be and remain the resources
of the state agency/covered entity. Bidder agrees that it
acquires no title or rights to the information, including any de-
identified information, as a result of this Contract. Bidder
agrees that the state agency/covered entity has the right to
immediately terminate this Contract if the state agency/covered
entity determines that Bidder has violated a material term of
this HIPAA Compliance Agreement above.
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Insurance Clause

Contractor shall not commence work under this contract until all insurance required under this
Section has been obtained, nor shall the Contractor allow any subcontractor to commence work
on a subcontract until all similar insurance required of the subcontractor has been obtained.

Commercial General Liability

$1,000,000 Combined Single Limit per occurrence for bodily injury, personal injury and
property damage. Coverage shall include Premises and Operations, Independent Contractors,
Products and Completed Operations, Contractual Liability and Board Form Property Damage
coverage. If a general aggregate is used, the general aggregate limit shall apply either separately
to the project or the general aggregate limit shall be twice the occurrence amount.

Automobile Liability

$1,000,000 Combined Single Limit Automobile Liability insurance shall be maintained against
claims for damages resulting from bodily injury, including wrongful death, and property damage
which may arise from the operations of any owned, hired or non-owned automobiles used by or
for the Contractor in any capacity in connection with carrying out this contract.

Workers Compensation and Employers’ Liability

Statutory coverage in compliance with the Compensation laws of the State of Connecticut.
Coverage shall include Employers’ Liability with minimum limits of $100,000 each accident,
$100,000 disease-each employee, and $500,000 disease-policy limit.

Minimum Scope of Insurance

All Liability insurance policies shall be written on an “occurrence” basis only. All insurance
coverage is to be placed with insurers authorized to do business in the State of Connecticut and
must be placed with an insurer that has an A.M. Best’s Rating of no less and A-, VII. All
certificates of insurance shall be filed with the Department of Administrative Services on the
standard Acord Certificate of Insurance form showing the specified insurance and limits. The
State of Connecticut shall be named as an Additional Insured. The contractor’s insurer shall
have no right of recovery of subrogation against the State and the contractor’s insurance shall be
primary coverage.

ACORD Certificate on file at CCPA

(Revised 11/22/04)



Custodial Services — General Specifications

Description of Services

Custodial work inclusive of labor, equipment, materials and supplies to clean the
facility (ies) in accordance with the tasks and schedule(s) for the performance of
the contracted services.

Work and Workmanship

The Contractor shall thoroughly complete each task in a professional
workmanlike manner, using quality equipment and materials that conform to all
current Federal, State and Local regulations.

It is the responsibility of the Contractor to maintain facilities that conform to AAPA
Custodial Level 2 specifications. Facilities that are uniformly clean, hygienic and
pleasing to the eye (Exhibit A).

The Contractor shall provide the labor, materials and equipment necessary for
cleaning and maintenance, except as otherwise specified within this agreement.
Services shall be performed at the highest standards and not at a lesser
frequency than specified in this agreement.

All services provided, and materials used shall be in accordance with acceptable
industry standards. Products used shall be environmentally safe bearing the
“green seal”, used in accordance with the manufacturer’s stated directions and
be subject to review and approval of the State’s designated representative. The
contractor shall provide Material Safety Data Sheets (MSDS) for all products to
the State’s designee.

The Contractor shall designate or assign a representative(s) to act on behalf of
the Contractor, if other than the Contractor himself, on all matters affecting the
services included in this agreement. The State’s designated representative must
be notified in writing within five (5) business days of any change.

Damage to State Property

The Contractor shall be responsible for ensuring that all reasonable precautions
are taken to protect buildings, furnishings, fixtures, equipment, computers,
telephones, copy machines, flooring, window coverings, fax/scanners,
telecommunications and electrical equipment and cables and all other physical
objects in facilities being cleaned. Contractor shall report all damages within one
(1) business day of discovery. Upon review by the State’s designee of the cause
and result, Contractor shall pay the State for said damage.

Consumable Materials and Supplies
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The Contractor shall as part of the pricing include the cost of furnishing all
supplies as part of the services provided at no additional cost to the State and
pricing without. Supplies/consumables include but may not be limited to trash
receptacle liners, sanitary napkins, paper towels, toilet paper, hand soap.
Consumables shall meet EPP requirements for 100% post consumer waste
content (e.g. toilet paper, paper towels). Materials for cleaning purposes
including but not limited to, wax, floor stripper, roll paper towels, germicidal
cleaner, furniture cleaner and polish, carpet shampoo, etc. should meet EPP
guidelines.

No supplies shall be used that are designated harmful to persons, the facility or
the environment. The Contractor shall provide with his bid a listing of all supplies
required to perform the services. The list shall include the manufacturer’s brand
names and estimated quantities required to perform the services. Failure to
provide this information may be considered as non- responsive and result
in disqualification.

Contractor must provide product brochures and MSDS within ten (10) business
days after contract award date.

Cleaning Equipment

All cleaning equipment including power drive floor scrubbing machines, back
pack vacuum, high dusting equipment, waxing and polishing machines, industrial
floor and upholstery vacuum cleaners and any other equipment needed to
perform the services of this agreement shall be furnished by Contractor. Such
equipment shall be the size and type customarily used in work of this kind and no
equipment shall be used which is harmful to the facility or it's contents. Refer to
the list of approved HEPA approved vacuum cleaners (Exhibit B).

The Contractor shall provide with his bid a listing of all equipment used in
performing this work. The listing shall include the manufacturer, model/make and
amount of equipment available for this work. Failure to provide this
information may be considered as non- responsive and result in
disqualification.

Use of State Property

The Contractor shall not use State facilities, property or equipment. Use of
telephones shall be for emergency use only.

OSHA Guideline Compliance

MSDS, Contractor shall furnish to the State’s designee copies of the MSDS for
all products used, prior to commencing service in any facility.
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- MSDS must be updated annually and submitted to the State’s designee. Any
and all cleaning product changes and their MSDS must be submitted to the
State’s designee for approval prior to utilization.

- MSDS information must be in compliance with OSHA Regulation 1910.1200
paragraph g.

- Contractor shall comply with OSHA Regulation 1919.1200 paragraph f,
concerning the labeling of all chemical containers.

- Contractor shall use caution signs as required by OSHA Regulation 1910.144
and 1910.145.

- Contractor shall comply with OSHA Standard 29CFR1910.1039 Blood Borne
Pathogens as it pertains to the training, safety and equipment needed for all
employees who are engaged in custodial service.

- Contractor shall provide proof of compliance with OSHA Regulation 1920.1200
- Hazard Communication to the State’s designee within ten (10) business after
contract award.

- Failure of the Contractor to comply with all applicable laws and regulations shall
permit the State to terminate this contract without liability.

Labeling of Chemicals and Supplies

Contractor shall purchase and issue all chemicals in their original containers.
Chemicals/supplies that require precautionary warnings shall have those
warnings affixed to all containers as prescribed by law, regulation or ordinance.
Labeling of containers of hazardous, toxic substances or waste must be in
compliance will all Federal, State and Local laws, regulations and rules.
Contractor shall only use germicidal disinfectants that bear an EPA Registration
Number.

Schedules and Days of Operation

Working hours (start/stop) will be defined within the “Facility Specific
Requirements”. Contractor shall within ten (10) business days after contract
award provide the State’s designee a work schedule for review and approval.
The work schedule shall be based on a twelve (12) month period, identifying and
delineating the time frames for the required work (e.g. weekly, monthly semi-
annual and annual tasks) by the day of the week, the week and month.

Contractor shall submit revised schedules when actual performance differs
substantially from plan. Revisions shall be submitted five (5) business days in
advance to the State’s designee for review and approval. The State reserves the
right to change schedules to meet its requirements.
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Contractor Employees - Supervisors

Contractor shall provide the necessary on-site supervision. Contractor’s
supervisors shall be literate and conversed in the English language because of
the necessity to read chemical labels, job instructions and signs as well as the
need for conversing with Agency personnel. Contractor’s supervisors shall also
be capable of communicating with all Contractors’ employees in the event they
do not speak English. Contractor shall provide documentation that the supervisor
has the necessary skills and is paid at a higher rate than the custodians. The
supervisor is required to be on-site during the entire shift, can devote a maximum
of three (3) hours per shift on housekeeping tasks. Contractor will be required to
assign additional supervisory oversight as required to correct performance non-
conformances.

In the event of the regularly assigned supervisor’s absence, Contractor shall

provide a substitute of equal or greater skill level. Contractor shall provide the
name, title and cell phone number of the supervisor(s).

Contractor Employees

All facilities shall be fully staffed commencing with day one (1) of this contract. All
personnel shall receive close and continuing first line supervision by the
Contractor. Custodians employed by the Contractor for this contract, shall be fully
trained and skilled in safe and proper housekeeping techniques. Contractor as
part of their bid is to provide documentation, which will demonstrate that
adequate training has been performed. Failure to provide this documentation
may result in disqualification. The use of custodians who are not adequately
trained may be sufficient grounds for termination of the contract.

Contractor shall obtain criminal background checks on all personnel utilized for
this contract at the commencement of the contract and upon employment of
replacement personnel. Contractor shall inform the State’s designee by certified
mail, within five- (5) business day of obtaining this information.

Contractor shall provide the State’s designee with a current list of all personnel
who will be utilized at the facility (ies) at the commencement date of the contract.
Each of these employees shall be adequately trained and have had a criminal
background check. Employees who have not had a criminal background check
shall not be utilized.

If Contractor uses an employee who is not on the “list”, the State’s designee may
order that person(s) off the property and deduct the cost of a full working shift of
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associated labor from the monthly invoice. Repeated use of employees who are
not on the list may be sufficient grounds for termination of the contract.

All Contractors’ employees shall wear uniforms that bear the company/logo and
shall not be exceptionally dirty, stained or torn.

Contractor shall provide identification badges for all employees. The badges will
have the company name/logo, employee’s photograph, name and signature. The
badges shall be worn at all times within the facility (ies).

The State’s designee will control facility access. Contractor's employees are
responsible to secure the facility (ies) at all times.

Tasks

Contractor is responsible to provide fully trained and qualified personnel.
Contractor’s performance will be monitored/audited by the State’s designee at
each facility to detect poor performance and non-compliance conditions.
Contractor shall provide the State’s designee free and easy access to inspect
and measure the manner and progress of the work at all times and to inspect the
types, and quantities of equipment, chemicals, supplies and any other material(s)
used in the performance of the work.

It is the Contractor’s executive, management and supervisory staff’'s
responsibility to oversee the operations and activities of its staff throughout the
range of its tasks/activities, and does not delay ignore or otherwise limit its
contractual responsibilities.

It is the responsibility of the Contractor to inspect and identify any condition(s)
that renders any portion of the facility unsafe as well as any unsafe practices
occurring thereon. The State’s designee shall be immediately notified of any
unsafe condition.

The Contractor’s supervisor (crew leader), custodial staff and management staff
shall be fully versed in the contract and it's cleaning/maintenance
schedule/specifications. It is the Contractor’s responsibility to develop and
provide and outline of the task requirements to each work crew. If any task
cannot be thoroughly completed within the contract cleaning schedule time line,
the State’s designee shall be immediately notified.

Resilient Tile and Concrete/Hard Surface — Daily tasks begin by sweeping floor
with a treated dust mop to remove all dirt, dust, trash particles and other debris.
Contractor shall utilize a synthetic mildly abrasive pad (or equivalent) to remove
all scuff marks, scars, streaks, spills, stains, gum, tar and other foreign
substances. A putty scraper with a metal blade of 1.5 to 2 inches may be used to
remove gum like substances. Contractor shall then wet mop the floor. When wet
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mopping, the Contractor shall ensure that the floors, walls, baseboards, corners,
thresholds and adjacent surfaces are free of dirt, dust, marks, scars streaks,
spills, stains, gum, tar and other foreign substances, including those resulting
from the splashing of the cleaning solution. The Contractor shall ensure that all
cleaning solutions have been mixed according to the manufacturer’s directions
and are appropriate for the floor surface. The Contractor shall take the necessary
precautions including the display of “wet floor’ signs, to ensure that facility users
are advised of wet or slippery floors.

Wood/Wood Parquet Floors - Daily tasks begin by removing any and all spills,
standing water, or moisture by using a wet/dry vacuum or dry mop. The
Contractor shall then sweep the floor utilizing a properly treated dust mop to
remove dirt, dust trash, particles and other debris, ensuring that no oily film exists
after completion. During the cleaning operation Contractor will inspect the
flooring to ensure that there are no loose or raised areas. If such areas are found
the Contractor shall immediately notify the State’s designee. Contractor shall
remove all scuff marks, scars, streaks, spills, stains, gum, tar and other foreign
substances using an approved solution using an approved fine pad and soft
cloth; extensive areas can be addressed by using an approved fine pad and a
high speed floor machine. The Contractor shall take the necessary precautions
including the display of “wet floor’ signs, to ensure that facility users are advised
of wet or slippery floors. Upon completion of the cleaning operation, the
Contractor shall ensure that no area is more slippery than another and
conversely that no area has more drag than another.

Interlocking Floor Mats - Daily tasks begin by vacuuming the mat thoroughly. Wet
mop with germicidal cleaner using a well wrung mop to prevent moisture from
permeating the interlocking tiles.

Buffing Floors: Resilient Tile and Concrete/Hard Surface — Contractor shall damp
mop, then spray buff floor with an approved floor wax and high speed polisher
with an abrasive pad. The operation shall take place after the daily operational
tasks has been completed. Excessive wax build-up shall not be present on floor,
corners or baseboards. The Contractor shall take the necessary precautions
including the display of “wet floor’ signs, to ensure that facility users are advised
of wet or slippery floors.

Buffing Floors: Wood/Wood Parguet - Contractor shall damp mop floor with
approved neutral base cleaner and cool water, ensuring that the mop is damp
and not overly wet. This operation shall take place after the daily operational
tasks has been completed. The Contractor shall take the necessary precautions
including the display of “wet floor’ signs, to ensure that facility users are advised
of wet or slippery floors.

Strip and Wax Floors: - Resilient Tile and Concrete/Hard Surface — Contractor
shall strip and wax floor with an approved floor wax. The entire room or corridor
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shall be completed in one (1) operation, and shall be completed with the
manufacturer's recommendation. The Contractor shall take the necessary
precautions including the display of “wet floor’ signs, to ensure that facility users
are advised of wet or slippery floors.

Strip and Wax Floors: - Wood/Wood Parquet Contractor shall strip and wax
floor with an approved floor wax. The entire room or corridor shall be completed
in one (1) operation, and shall be completed with the manufacturer’s
recommendation. The contractor shall screen/scrub floor until the entire floor
area is uniformly dull, ensuring that the screen or floor pad is not so abrasive that
it is removing more than the existing floor finish. The entire area shall be
vacuumed to remove finish dust. A clean untreated dust mop or tack cloths shall
be used to remove any remaining dust. After the entire area is uniformly dull and
clean, Contractor shall use a lamb’s wool applicator to apply two (2) coats of an
approved water base finish, allowing for sufficient drying time between coats.
Contractor will take the necessary precautions to secure the area to allow for
sufficient drying and curing time.

Clean Carpets and Floor Mats: - Daily tasks begin by removing all paper, gum,
rubber bands, staples, paper clips and other debris form the carpet. The
Contractor shall then use a carpet vacuum to remove surface soil and embedded
grit from all areas accessible to the carpet vacuum. Chairs and trash receptacles
shall be moved to vacuum underneath, and then replaced in their original
positions. The beater bars or brush of the vacuum shall be adjusted to
correspond to the pile height of the carpet. A tank vacuum with a crevice tool and
brush attachment shall be used to clean all areas, which are inaccessible to the
carpet vacuum. The contractor shall also spot clean the carpet to remove all
spots, stains, gum, tar and other foreign substances. When spot cleaning the
carpet, the Contractor will use a spray foam product and a soft bristle brush to
agitate the area; any dampness shall be removed by blotting the area with a
clean soft cloth. The State’s designee shall be notified if the spot cleaning effort
is not effective.

Clean Carpets By Extraction Method: - Contractor shall thoroughly clean carpet
(i.e. carpeted area) using the water extraction method. Contractor shall begin the
cleaning operation by removing all movable furnishings from the carpeted areas,
placing the furnishings in an appropriate temporary location. All paper, gum,
rubber bands staples, paper clips and other debris shall be removed from the
carpeted area. The contractor shall then use a carpet vacuum to remove all
surface soil and embedded grit. All spots and stains shall be treated with an
approved spot cleaning solution and a soft bristle brush. Spot cleaning should
continue until as much of the spot or stain as possible has been removed. Water
extraction equipment shall be operated over the entire carpeted area. All
instructions provided by the manufacturer of the water extraction equipment shall
be followed. After allowing sufficient drying time, the Contractor shall vacuum the
carpeted area following a pattern, which will give the carpet pile a uniform
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appearance. The contractor shall conclude the operation by replacing furnishings
in their original locations.

Clean Walls, Wall Cabinets & Partitions: - The Contractor shall spot clean walls,
including light switches, wall cabinets, and partitions to remove dirt, cob webs,
mold, graffiti, grease, marks, stains, smears, mold and other foreign substances.
The Contractor shall ensure that the walls, wall cabinets, and partitions are
uniformly clean, and that there are no smudge spots on the wall overlaps, and
that water/cleaning fluids are not spilled on the floor or adjacent areas.

Clean Glass Doors and Door Frames: - The Contractor shall spot clean doors,
including door glass and handles and door frames to remove all dirt, cob webs,
mold, graffiti, grease, marks, stains, smears, mold and other foreign substances.
The Contractor shall ensure that water/cleaning fluids are not spilled on the floor
or adjacent areas.

Clean Radiators: - the Contractor shall remove radiator cover (where applicable),
brush and clean by wiping down with an approved cleaner. Where appropriate,
while covers are removed, the surrounding floor area shall be stripped and
waxed.

Clean Ceiling Vents: - The Contractor shall dust and spot clean the ceiling vents
and light fixtures to remove all dirt, particles, and cobwebs. The Contractor shall
notify the States designee of burned out light bulbs and loose or damaged ceiling
tiles.

Clean Furnishings: - The contractor shall spot clean all furnishings (i.e. furniture)
such as desks, chairs, cabinets, display cabinets, counters, tables and other
furnishings, including legs and bases as is appropriate to type. Furnishings shall
be free from dust, particles lint, litter, stains smudges, fingerprints, gum, tar,
grease, marks and foreign substances. Items on top of furnishings shall not be
disturbed during the cleaning procedure. For wood, The Contractor shall use a
clean cloth and an approved polish to clean surfaces. Wood furnishings shall not
have an oily film when the surface is rubbed lightly with fingertips. For hard
surfaces other than wood, the Contractor shall use a clean sponge, clean cloth
and spray bottle of neutral detergent or glass cleaner to clean washable surface.
Glass cleaner shall be used on all glass surfaces. After cleaning these surfaces
shall have a clean, uniform appearance, free from streaks, spots and other
evidence of removable soil. Vinyl; the Contractor shall use a clean sponge, clean
cloth and appropriate cleaner, re-wipe with a clean damp cloth and dry the a
clean cloth. Cloth; the Contractor shall use a lightly treated dust cloth, tank
vacuum with dusting attachment, or a combination thereof to clean surfaces.
When spot cleaning cloth furnishings the Contractor shall use a foam spray
approved product and a sponge to agitate the soiled area; any dampness shall
be removed by blotting the area with a clean dry soft cloth. The Contractor shall
notify the State’s designee if the spot cleaning effort is not effective.
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Dust Clocks, Lamps, Telephones, TV’s and Other Equipment: - The contractor
shall dust/polish, with a clean treated dust cloth the exterior surfaces of all
Clocks, Lamps, Telephones, TV’s and Other Equipment which shall be free of
dust dirt, smudges and fingerprints.

Dust Ledges, Shelves and Other High Surfaces: - The Contractor shall dust, with
a clean treated dust cloth, ledges, windowsills air conditioner tops, shelves and
other high surfaces. These items shall be free of dust, dirt cobwebs and other
foreign substances.

Clean Microwaves & Refrigerators: - The Contractor shall thoroughly clean the
exterior surfaces of microwaves and refrigerators using an approved cleaner with
a clean cloth to remove all dust, dirt, grease, fingerprints, stains, streaks and food
particles.

Empty and Clean Trash Receptacles: - The Contractor shall empty all trash
receptacles. Liners shall be replaced daily. All trash must be bagged before it is
placed in the dumpster. The interiors and exteriors of trash receptacles will be
free of trash, liquids, gum, grease, and other foreign substances. Those trash
receptacles, which are found to contain liquids or other substances, which could
cause odors, shall be washed out and dried before new liners are installed. The
Contractor shall place the removed trash into the dumpster/container located in
the appropriate location. No trash should be placed on the ground or on top of
the trash container.

Clean Windows, Window Sills & Blinds: - The Contractor shall dust and spot
clean all window frames, below six (6) feet so that they are free of dust, dirt,
grime, streaks, graffiti and other foreign substances. The Contractor shall spot
clean windows to remove all smudges, fingerprints, marks, streaks, graffiti or
foreign substances found on interior windows.

Clean Entrance Glass: - Where appropriate, Contractor shall clean the interior
and exterior sides of the entrance glass, entrance door(s) and adjacent
window(s). The surfaces shall be completely cleaned and dried and shall present
a uniform appearance free of all smudges, fingerprints, marks, streaks, graffiti or
foreign substances.

Clean Stairs and Stairways: - The Contractor shall clean stairs and stairways,
including landings, in accordance with the specifications for Clean Floors:
resilient tile & concrete and Walls, Wall Cabinets & Partitions. The contractor
shall also spot clean handrails, using a clean cloth and or a clean sponge with an
approved cleaning solution, to remove all dust, dirt, cobwebs, grease, oily film,
fingerprints, stains, soils, and other foreign substances.
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Clean Drinking Fountains: - The Contractor shall use an approved germicidal
disinfectant, applied from a spray bottle, a clean sponge, small brush or mildly
abrasive pad to remove all hard water deposits, obvious solil, streaks, smudges
and foreign substances from the drinking fountain and entire fixture/cabinet.

Clean Restrooms:

e Sinks, Toilets, Urinals, Exposed Plumbing — Contractor shall use a
germicidal detergent, a clean sponge, abrasive pad, toilet bowl mop, clean
cloth and cleanser to completely clean and disinfect all exposed surfaces
of sinks, toilets, urinals and exposed plumbing. The cleaning shall include
the drying and polishing of all exposed hardware. The interior of the
toilets, toilet seats and urinals shall be scoured using a bowl mop. After
the interior has been scoured, the fixture shall be flushed and the water
level followed down with a circular motion of the bowl mop to remove
stains and chemical rings. After cleaning the fixtures shall present a clean,
bright, shiny appearance. Fixtures shall be free of all visible soil, scales,
blood, feces, rust stains, scum, streaks, oily smudges, mineral deposits,
and other foreign substances. All metal hardware such as flush valves,
faucet valves and faucets shall be wiped dry and be free of streaks, spots,
stains, etc. Toilet seats will be maintained in a safe condition. Inoperable
or broken fixtures shall be immediately reported to the State’s designee.

e Clear Sink, Urinal and Toilet Stoppages — The Contractor shall attempt to
clear toilet and sink stoppages by use of a plunger or similar device. If the
attempt to clear the stoppage(s) has failed the Contractor shall post an
“Out of Order” sign on the sink, urinal or toilet stall door, and shall report
the stoppage(s) to the State’s designee. Where main sewer stoppages
occur, the Contractor shall secure/lock the rest room, post an “Out of
Order” sign on the rest room door and immediately notify the State’s
designee.

e Clean Walls, Partitions, Door Frames and Door Handles — The Contractor
shall spot clean walls, partitions (including the interior of toilet stalls and
doors), door frames, and door handles to remove all dirt, cob webs,
graffiti, grease, marks, blood, feces, stains, smears, mold and other
foreign substances. The contractor shall ensure that water/cleaning fluids
are not spilled onto floors or adjacent areas.

e Clean and Disinfect Rest Room Floors — The Contractor shall begin the
cleaning and disinfecting operation by sweeping floor with a treated dust
mop or broom to remove all dirt, dust, trash, particles and other debris.
The Contractor shall begin by removing all feces, blood and vomit and
then thoroughly wet the entire floor utilizing a wet mop, mop bucket and
wringer and a germicidal disinfectant solution. The solution must be
allowed to remain on the floor for three (3) or four (4) minutes and then
shall be agitated using a scrub brush or an abrasive pad. The cleaning
solution shall be removed using a well-wrung mop or it may be squeegeed
to the floor drain (where applicable). After being mopped the floor shall
have a uniform appearance with no streaks, film, swirl marks detergent

10
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residue, mop strings. Grout should be free of mold or other evidence of
soil. The Contractor shall ensure that there are no splash marks, or mop
streaks left on fixtures, walls baseboards, trash receptacles, etc.

Empty and Clean Trash Receptacles — The Contractor shall empty all
trash receptacles. Liners shall be replaced daily. The interiors and
exteriors of trash receptacles

Clean Showers - Contractor shall use a germicidal detergent, a clean
sponge, abrasive pad, clean cloth and cleanser to completely clean and
disinfect all exposed surfaces and exposed plumbing. The cleaning shall
include the drying and polishing of all exposed hardware. After cleaning
the fixtures shall present a clean, bright, shiny appearance. Fixtures shall
be free of all visible soil, scales, blood, feces, rust stains, scum, streaks,
oily smudges, mineral deposits, and other foreign substances. All metal
hardware such as faucets shall be wiped dry and be free of streaks, spots,
stains, etc. Showerheads will be operational and mildew free. Inoperable
or broken fixtures shall be immediately reported to the State’s designee.
Clean Locker Room Floors - The Contractor shall begin the cleaning and
disinfecting operation by sweeping floor with a treated dust mop or broom
to remove all dirt, dust, trash, particles and other debris. The Contractor
shall begin by removing all feces, blood and vomit and then thoroughly
wet the entire floor utilizing a wet mop, mop bucket and wringer and a
germicidal disinfectant solution. The solution must be allowed to remain on
the floor for three (3) or four (4) minutes and then shall be agitated using a
scrub brush or an abrasive pad. The cleaning solution shall be removed
using a well-wrung mop or it may be squeegeed to the floor drain (where
applicable). After being mopped the floor shall have a uniform appearance
with no streaks, film, swirl marks detergent residue, mop strings. Grout
should be free of mold or other evidence of soil. The Contractor shall
ensure that there are no splash marks, or mop streaks left on fixtures,
walls baseboards, trash receptacles, etc.

Clean Mirrors: - The Contractor shall remove all soil, streaks, smudges,
film and foreign substances from the mirror surface and frame using an
approved glass cleaner in a spray bottle and a clean cloth. Mirror surface
shall be polished with a clean dry cloth so that it presents a uniform, clean
appearance. Adjacent shelves shall be cleaned in the same manner.

Fill and Clean Paper Dispensers: - The Contractor shall refill all paper
towel, toilet tissue, sanitary napkin and other paper dispensers to the
proper fill level. The contractor shall also wipe clean the dispensers and
adjacent surfaces with a germicidal detergent to remove all soil, marks,
smudges, smears and other foreign substances. The Contractor shall
report inoperative dispensers to the State’ s designee.

Fill and Clean Soap Dispensers: - The Contractor shall refill all soap
dispensers to their proper fill level, in accordance with the manfacturer’'s
instructions. The Contractor shall also wipe clean the dispensers and
adjacent surfaces and floors, removing any spills created during the
refilling process or usage process. The Contractor shall ckeck all
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Custodial Services — General Specifications

dispensers for proper operation and shall report inoperative dispensers to
the State’s designee.

Restroom Floors — Periodic: - Strip and Seal - The Contractor shall strip
and seal floors, with an approved sealer. No wax shall be applied. The
floor shall be free of dirt, dust mold, streaks, marks, stains, cleaning
solution residue, watermarks, cleaning equipment marks, splashing,
dissolved/finished particles and other foreign substances. Walls,
baseboards, and other surfaces shall be clean and free of watermarks,
cleaning equipment marks and splashing. The Contractor shall ensure that
baseboards, tile, fixtures and other equipment is not damaged, disfigured
or impaired. The Contractor shall take the necessary precautions,
including the display of “wet floor” signs to ensure that facility users are
advised of wet/slippery floors.

Clean Ceiling Vents and Light fixtures — Periodic: - The Contractor shall
thoroughly clean, using a germicidal disinfectant and clean sponge or
clean cloth, the ceiling vent and light fixtures to remove all dirt, grease,
particles, cob webs, and other foreign substances. The Contractor shall
not use a hose or other methods to accomplish this task.

Clean Exterior — Remove Litter: - The Contractor shall collect and remove
all litter and debris around the entryway(s). Litter/debris shall be placed
into the appropriate exterior dumpster. No trash/litter/debris shall be left on
the ground surrounding or on top of the container. The container shall be
closed/locked at all times.

Clean Exterior — Sweep Entryways, Walkways and Stairs: - The
Contractor shall sweep the entryways, walkways and stairs to remove all
dirt, debris and litter. The Contractor shall ensure that sweeping
operations do not pose a hazard to users of the facility.

Clean Exterior — Handrails: - The Contractor shall spot clean handrails,
using a clean sponge or clean cloth and an approved cleaning solution to
remove all dust dirt, cob webs, grease, oily film, fingerprints, stains, soils
and other foreign substances.

Clean Exterior — Trash Receptacles: - The Contractor shall empty alll
exterior trash receptacles and replace liners. The interiors and exteriors of
trash receptacles shall be free of trash, liquids, gum, grease and other
foreign substances. Those trash receptacles, which are found to contain
liquids or other substances, which could be the cause of odors, shall be
washed out and dried before new liners are installed. The Contractor shall
place the trash into the exterior dumpster/container located in the exterior
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trash enclosure. No trash will be left on the ground surrounding or on top
of the container.

Clean Exterior — Wash Entryways: - The Contractor shall hose down and
scrub with a stiff broom or brush, the entryways and the adjacent
walkways to within 25 feet of the entryway. Entryways and adjacent
walkways shall be free of dirt, soil, stains, litter, debris bird droppings and
other foreign substances. All work shall be completed in one operation.
Yellow caution tape shall be strategically placed around the perimeter of
the work site and “wet floor” or “caution” signs shall be utilized to ensure
that facility users are advised of wet/slippery conditions.

Custodial/Janitorial Closets: - Contractor shall maintain custodial/janitorial
closets in a clean and orderly manner. Closets shall be locked/secured at
all times.

Clean Cigarette Receptacles: - Contractor shall empty, clean and refill
sand (where applicable) cigarette receptacles and police/sweep area to
remove all butts.

Emergency Custodial Services: - Emergency services may include but are
not limited to cleaning spills, leaks, sicknesses, animal wastes, breakages,
etc. In the event that the emergency event is of such magnitude that the
regularly scheduled tasks cannot be accomplished, the State’s designee
must be informed.

13
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Workmanship: - The Contractor shall, through the proper training of employees,
experience, innovation, technology, manufacturer's recommendations, or other
means, perform the required cleaning and related services at a level, which
conforms to the AAPA “Custodial Level 2 Specifications” (exhibit A). These
guality requirements represent the State’s needs with regard to the custodial
services at the specified location(s).

Performance: - Satisfactory performance at the AAPA Level 2 will be based on
the State’s evaluation of results achieved. The evaluation process will be based
on three (3) components; tenant satisfaction, inspection by the State’s
designee and customer surveys. The Department of Administrative Services
(DAS) or its authorized representative will have the final determination in all
evaluations, protests and arbitrations.

e Tennant satisfaction shall be deemed acceptable in the absence of
documentation to the contrary. Documentation will be in the form of the
DAS Customer Feedback process. DAS Customer Feedback documents
for reporting non-conformances are located on the DAS web site
(www.das.ct.us ; e-procurement; customer feedback; agency vendor alert
(exhibit B) or vendor performance; (exhibit C).

e Inspection by the State’s designee will occur on a periodic schedule
determined by the State’s designee but not less than once per three (3)
month period. The State’s designee should prepare and file a DAS
“Vendor Performance Report” at least semi-annually to document the
Contractor’s performance.

e Customer Surveys will be distributed by the Contractor’s Supervisor (Crew
Leader) at the rate of one (1) per shift. Completed surveys shall be
returned to the State’s Designee for review/evaluation/action/retention
(Exhibit D).

Non-Conformance Process: - Contractor non-conformances will based on a

specific incident. Each specific incident will be addressed as follows:

e The firstincident of a specific requirement within an evaluation period will
produce a verbal discussion between the Contractor and the State’s
designee. Corrective action by the Contractor will be completed within 24
hours or within a mutually agreed (between the Contractor and the State’s
designee) time period. The State’s designee will document the
conversation by preparing and filing a DAS “Agency Vendor Alert” report
form.

e The second incident of the same specific requirement within the same
evaluation period will result in a discussion with the State’s designee.
The State’s designee will review the non-conformance with the Contractor
and file a DAS “Vendor Performance Report”. The Contractor shall be
assessed a $100.00 penalty by the State’s designee.
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Custodial Services — Operational Specifications

e The third incident of the same specific requirement within the same
evaluation period will result in a discussion with the State’s designee.
The State’s designee will review the non-conformance with the Contractor
and file a DAS “Vendor Performance Report”. The Contractor shall be
assessed a $150.00 penalty by the State’s designee.

e The fourth incident of the same specific requirement within the same
evaluation period will result in a “face to face” discussion with the State’s
designee who will document the discussion, file a DAS “Vendor
Performance Report” and request DAS to review all documented DAS
performance reports then initiate a formal performance evaluation with the
Contractor. An unsatisfactory outcome of this evaluation may result in
termination of the contract.

For the purposes of this agreement an “evaluation period” is defined as three

(3) consecutive months. Specific incidents from one evaluation period may

not extend into another evaluation period. After two (2) consecutive

evaluation periods the State may review the results of the Contractor’'s
performance and may, at the State’s option revise the length of the
evaluation.

All payments of penalties must be endorsed and directed to the “Treasurer of
the State of Connecticut”, 55 EIm Street, Hartford CT 06106. The Contractor
shall pay the penalty (ies) within thirty (30) days of assessment and shall
provide the State’s designee with a copy of the endorsed check.

Failure of the Contractor to comply with this process may result in termination
of the contract.

To track requests and non-conformances, a sample “Custodial Services Log”
(Exhibit E) is included.
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APPA CUSTODIAL SERVICE LEVELS

Level 1 - Orderly Spotlessness

Level 1 establishes cleaning at the highest level. It was developed for the corporate suite, the

donated building, or the historical focal point. This is show-quality cleaning for that prime

facility.

* Floors and base moldings shine and/or are bright and clean; colors are fresh. There is no
buildup in comers or along walls.

* All vertical and horizontal surfaces have a freshly cleaned or polished appearance and have
no accumulation of dust, dirt, marks, streaks, smudges, or fingerprints.
Washroom and shower tile and fixtures gleam and are odor-free. Supplies are adequate.
Trash containers and pencil sharpeners are empty, clean, and odor-free.

Level 2 - Ordmary Tidiness

Level 2 is the base upon which this study is established. This is the level at which

cleaning should be maintained. Lower levels for washrooms, changing/locker rooms, and similar

type facilities are not acceptable.

¢ Floors and base moldings shine and/or are bright and clean. There is no buildup in corners or
along walls, but there can be up to two days worth of dirt, dust, stains, or streaks.

e All vertical and horizontal surfaces are clean, but marks, dust smudges, and fingerprints are
noticeable with close observation.
Washroom and shower tile and fixtures gleam and are odor-free. Supplies are adequate.
Trash containers and pencil sharpeners are empty, clean, and odor-free.

Level 3 - Casual Inattention

This level reflects the first budget cut, or some other staffing-related problem. It is a lowering of

normal expectations. While not totally acceptable, it has yet to reach an unacceptable level of

cleanliness.

* Floors are swept clean, but upon close observation dust, dirt, and stains, as well as a buildup
of dirt, dust, and/or floor finish in corners and along walls, can be seen.

e There are dull spots and/or matted carpet in walking lanes, and streaks and splashes on base
molding.
All vertical and horizontal surfaces have obvious dust, dirt, marks smudges, and fingerprints.
Lamps all work and all fixtures are clean.
Trash containers and pencil sharpeners are empty, clean, and odor-free.

Level 4 - Moderate Dinginess

Level 4 reflects the second budget cut, or some other significant staffing-related problem. Areas

are becoming unacceptable. People beginning to accept an environment lacking normal

cleanliness. In fact, the facility begins to constantly look like it requires a good “spring

cleaning.”

¢ Floors are swept clean, but are dull. Colors are dingy, and there is an obvious buildup of
dust, dirt, and/or floor finish in corners and along walls. Molding is dull and contains streaks
and splashes.

o All vertical and horizontal surfaces have conspicuous dust, dirt, smudges, fingerprints, and
marks that will be difficult to remove.



¢ Less than 5% of lamps are burned out, and fixtures are dingy.
¢ Trash containers and pencil sharpeners have old trash and shavings. They are stained and
marked. Trash cans smell sour.

Level 5 - Unkempt Neglect

This is the final and lowest level. The trucking industry would call this *just-in-time cleaning,”

The facility is always dirty, with cleaning accomplished at an unacceptable level.

¢ Floors and carpets are dirty and have visible wear and/or pitting. Colors are faded and dingy,
and there is a conspicuous buildup of dirt, dust, and/or floor finish in corners and along walls.
Base molding is dirty, stained, and streaked. Gum, stains, dirt, dust balls, and trash are
broadcast.

¢ All vertical and horizontal surfaces have major accumulations of dust, dirt, smudges, and
fingerprints, as well as damage. Itis evident that no maintenance or cleaning is done on these
surfaces.

¢ More than 5% of lamps are burned out, and fixtures are dirty with dust balls and flies.

» Trash containers and pencil sharpeners overflow. They are stained and marked. Trash
containers smell sour.



Exhibit B

Visit the Carpet & Rug Institute (http://www.carpet-rug.com/) to review the
approved list of “Green Label” vacuum cleaners. Use “ Searchable List of
Green Label Approved Vacuums” selection box to locate specific
manufacturers and models. lllustration on screen shots attached.
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CRI - The Carpet and Rug Institute

Making the right decisions starts with
having the facts. Our job at CRI is to go
beneath the surface and prove how our
environment for living, working, learming and
healing is better —— thanks to carpet and rugs.

More Carpet/Flooring Research
More About CRI and its Mission
Contact Us

Hews Hoom
August 1, 2005

Carpet industry Expands Green Label ~

Plus Program By Setting Higher
Indoor Air Quality Standards for
Adhesives

August 1, 2005 - CRI announced today that
adhesives have been added to its Green
Label Plus Indoor Air Quatity Testing
Program. The Green Label Plus certification
exceeds California’s standards for low
chemical emitting products used in
coemmercial and educationaf facilities...

http://www.carpet-rug.com/

wﬂ%@gﬁﬁﬁf {enter keyword(s) here | &0t |

Newsline
Vigw the collections of CRI's
newsletter for industry
executives or subscribe to
receive Newsline by email

Selecting the Right

Carpets and Rugs Calendar of Events

Key considerations in deciding  Check those dayplanners —
which kind of carpet is best for  we have gat some exciting

Seal of Approval Testing
Program for Carpet
Cleaning Products

you ptans for 2005 This program is designed to
recognize superior carpet
Spot Solver cleaning products for the

consumer and the cleaning

Straight-forward suggestions !
professional

for spills, smears and stains.

Care and Cleaning
From basic vacuuming to
selecting a carpet cleaning
professional to suggested
cleaning methods

Carpet and the
Environment

Indoor air quality and over-
burdening landfill space are of
particular significance to

today's industry leaders indoor Air Quality Testing
Programs for New Carpet,
Floor Covering

Adhesives, and Carpet

Cushion

These "Green Label” programs
recognize manufacturers
whose products improve
indoor air qualkty

Green Lahel Approved
Vacuum Cleaners

Look for the GRI indoor air
quality label on approved
machine packaging and
merchandising displays

Industry Statistics
A closer look at style, pricing
and shipping trends

INTERMATHONAL
FLOCHG AOIERCES
£ RESOURCE CENTER

Factors that Affect Indoor  Industry Standards for

Air Quality (1A Installation _
Carp%t ha;)t’ne(.encflgund toact  Standard For instaliation

Page 1 of 2

8/4/2005



Carpet & Rug Institute - Green Label Vacuums: Cleaner Carpet, Cleaner Air - Certifying Better Vacuums to Clean Your Carpe... Page 1 of 2

HECARFET AR RUGESITOTE B Printer Friendly Format

Certifying Better Vacuums to Clean Your Carpet — and Protect Indoor Air

g Carpet-Rug.org Qua"ty (]AQ)

" World Wide Web High performance vacuum cleaners have a significant impact on
improved indoor air quality (1AQ). At the same time, vacuums that
effectively remove and contain soil while keeping the carpet looking good will
help carpets last longer. So, ultimately, better performing vacuums provide a
greater return on your investment and ensure a healthier indoor environment.

Jenterkeyword

Recognizing the need to identify superior cleaning equipment, CRI

Cpovared £ [e™ introduced its Green Label Testing Program for vacuum cleaners in 2000.
SRR _(3'?}08 Lo This program tests two general categories of vacuums: a} general purpose
o c vacuums approved for use on all conventional carpet styles; and b) vacuums
specifically approved for use on carpet with a low pils, or surface texture,
measuring approximately 1/4 inch or less.

To qualify for the Green Label, these vacuums must go through a
stringent testing process that measures three key performance factors:

¢ Soil Removal — The vacuum must remove a set quantity of soil
from carpet in four passes

¢ Dust Containment — The vacuum must not release more than 100
micregrams of dust particles per cubic meter of air. This protocol
evaluates the total amount of dust particles released by the brush

rolls, through the filtration bag and via any air leaks from the system,
and is more stringent than the National Ambient Air Quality % Bearchabie List
Standards of Green Label

® Carpet Appearance Retention — The vacuum should not affect the Approved Vacuums
appearance of the carpet more than a one-step change based on

one year of normal vacuum use

Vacuums meeting the above protocols, which have been peer reviewed by scientists, can display the CRi Green
Label on packaging, merchandising displays and on the machine ifself. Since the faunch of this test in 2000, CRI
has certified more than one hundred machines in the following categories: backpacks, canisters, central systems,
and uprights,

Ultimately, proper carpet maintenance is assured and made significantly easier with high quality machines that are
CRI Green lLabel-certified. This important testing program has raised the bar for all vacuum cleaners on the market,
resulting in cleaner, longer-lasting carpet and improved 1AQ.

http://www.carpet-rug.org/drill down_2.cfm?page=8&sub=9 8/4/2005
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DAS - Vendor Problem Alert Form Page 1 of 3

State of Connectizgs

Department of Administrative Services

» AGENCY VENDOR ALERT

Advanced Search
IEnte__rnswea rch term.

GENERALComplete this form to alert Procurement Services of possible actions by your agency

‘DAS CONTER _ INSTRUCTIONS{hat we should consider about an existing or potential vendor.
» 8PROCUREMENT ltems in RED must have information provided.
» BUSINESS
» FLEELSERVICES VENDOR INFORMATION
» JOBS
» HUMAN RESOURGES
> VENDORy
» RESOQURCE DIRECTORY | NANE
PFEEDBACK COMMENTS VENDOR
i - MAILING[
ADDRESS
165 Capitol Avenue .
Hartford, CT 06108 - -
(3?50)071 3-7459 (fax) City State Zin
Broc Connecticut ;
rocurement e ererane et (Aol
(860) 713-5095
Exams/Jobs VENDOR FEIN]
(860) 71 3_52[}5 L e e s e
Auctions . KNOWN :
. AWARDS
FAX US
eProcurement
(860) 7137484 AGENCY INFORMATION

{860) 713-7478
Fleet Services
(860) 713-7474 AGENCY NAMEI
Exam Applications e
{880} 713-7470

Human Resources
(860) 713-7473 CONTACT NAME‘ -

hitp://www.das.state.ct.us/Purchase/vendor_problem form.asp 8/4/2005



DAS - Vendor Problem Alert Form T Page 1 of 3

Srale of Conmeckiog

Department of Administrative Services

» AGEMCY VENDOR ALERT

Advanced Search
IEnter search termi| |

GENERALComplete this form to alert Procurement Services of possible‘ actions by your agency
INSTRUCTIONShat we should consider about an existing or potential vendor.

» ePROCUREMENT . items in RED must have information provided.
» BUSINESS ' . . . '
» ELELSERMCES VENDOR INFORMATION
» JOBS _
» HUMAN RESOURGES
' VENDOR
SOURGE DIRECTORY NAME
»FEEDBAGK COMMENTS .VENDOR _
ADDRESS
165 Capitoi Avenue
Hartford, CT 05106 : - : - =
(8%0)0;13-7459 ffax) City State Zip
: , Connecticut
Procurement o o e . .
(860) 713-5095 .
Examis/Jobs VENDOR FEIN;
{B60) 713-5205 .
Auctions KNOWN
: AWARDS
FAX US :
eProcurement _ .:
(060) 713-7484 AGENCY INFORMATION

(860) 713-7478
Fleet Services
(860) 713-7474 . AGENCY NAMEI

Exam Applications C e et
{860) 713-7470
Human Resources

(860) 713-7473 - CONTACT NAME!

http://www.das.state.ct.us/Purchase/vendor_problem form.asp g _ 8/4/2005



DAS - Vendor Performance Form

Sta 'rrs.a?_ Connactinnt
Lepartment of Administrative Sérvices

» VENDOR PERFORMANCE REPORT

Page 1 of 3

{Enter search term

GENERAL Complete this form to report exceptional or unsatisfactory vendor performance.
INSTRUCTIONS

» gPROCUREMENT
» BUSINESS Items in RED must have information provided.

» FLEET SERVICES

Contract Award

» JOBS Numbe
» HUMAN RESQURCES
CURCE DIRECTORY. Purchase Order
Requisition
Number

»EEEDBACK COMMENTS

i DAS CO|
ACTION @ For Information Only

165 Capitol A
Hartfo?g,igT JSI‘&‘S REQUESTED € Immediate Action Requested

(860) 713-7459 (fax)

Procurement VENDOR
(BB0) 713-5095 NAME

Exams/Jobs
(860) 713-5205 VENDOR MAILING
Auctions ADDRESS!. ... e

(860) 571-7445

City . State Zip

FAX US i e Connecticut

eProcurement

(860) 713-7484

{as
(850) 713-7478 AGENCY NAME]

Fleet Services

(860) 713-7474
Exam Applications AGENCY;

(860) 713-7470 ADDRESS!. I

Human Resources

{860) 713-7473

http://www.das.state.ct.us/Purchase/vendor _performanceﬁreport.hﬁn

8/4/2005




DAS - Vendor Performance Form

Driving Directions City

State

Zip

Page 2 of 3

Con_necticut

AGENCY REPORT

PREPARED BY] .o e s e

E-MAIL ADDRESS*i

Verify E-MAIL;

Enter your email address again for verification.

PHON.E*(;

CFAX

NATURE OF

REPORTGheck all that apply & explain below.

QUALITY ISSUES

I Exceptional Performance

I"J Inferior or Defective Merchandise
1”2 Unauthorized Substitution

I Unsatisfactory Substitution

I 1 Goods Delivered Damaged

I” Goods Improperly Labeled

DELIVERY ISSUES

I’ Delivery not made on Date Promised

I"i Delivery made at an Unsatisfactory Hour
I Incorrect Quantity Delivered

I Unauthorized Delivery

I Delivery made to Wrong Destination

I} Weight varies with Invoice/Shipment

I Improper method of Delivery

http://www.das.state.ct.us/Purchase/vendor performance report.htm

8/4/2005



DAS - Vendor Performance Form Page 3 of 3

SERVICE/MISCELLANEOUS ISSUES

o [ Services not Performed fo Specifications

o [ ! Service not Performed at Date/Time Promised
I”Z Unsatisfactory Installation

¢ [ Invoice Incorrect

[ OTHER (Indicate Issue in explanation below)

ExplanationExplain Issue and any Action already taken.

Please Verify all the Information you have entered above before submitting this form.

Procurement Personnel will contact you for any additional information (if needed). A response
will be forwarded to you via e-mail.

I “eProcurement | Business | Fleet Services | Jobs | Human Resources | Resource Directory | News |
| £1.Gov Home | About DAS | Contact DAS | Press Room | DAS Home | Quick Links | FAQ | Site Map |

@g%g The Department of Administrative Services. Review our Privacy Policy.
e All State disclaimers and permissions apply.
HOME Need to contact us? Send e-mail to das webmaster@po.state.ct.us
Copyright ®,,, - LastUpdated:

The software to view and print Adobe Acrobat documents (PDF Files) is available free from the Adobe website.
To get a free copy of the software, click the "Get Acrobat” image.

http://www.das.state.ct.us/Purchase/vendor_performance report.htm 8/4/2005
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Custodial Service Cleanliness Evaluation

Your room was PROFESSIONALLY cleaned last night by . Please take the time
and look around your room, workstation, restroom areas and see how well it looks. I would appreciate any
comments or recommendations that you make.

%+ Trash receptacles empty and cleaned?
** Workstation (desk) dusted?

+ Shelves cleaned and dusted?

% File cabinets dusted?

% Carpet vacuumed?

% Stains removed?

% Floor has luster?

% Floor cleaned?

% Restrooms cleaned and stocked?
% Baseboards cleaned?

% Windows cleaned?

% Ledges cleaned and dusted?

<%+ Comments;
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Custodial Services Log

Posted
By
Name & Date

Non Conformance
Or
Request

Acknowledge
By
Name & Date

Corrected
By
Name & Date




Custodial Services Log

Posted
By
Name & Date

Non Conformance
Or
Request

Acknowledge
By
Name & Date

Corrected
By
Name & Date




05PSX0303
SPECIFICATION CHANGES

Page 14 — remove “ultrasonically clean all light fixtures”

Page 16 — remove mats (DOT-29)

Page 17 — Change Buffing of floors from “daily” to “buff on Monday”
Page 18 - Change “Weekly” buffing to “Thursday”

Page — 19 Change re-coat tile floors from “monthly” to “semi monthly”



05PSX0303

DEPARTMENT OF TRANSPORTATION
DISTRICT Il OFFICE, 171 SALEM TURNPIKE, NORWICH
CUSTODIAL SERVICES

PLEASE NOTE: These Agency specific specifications supersede any conflicting provisions in the
document made a part of this specification entitled Custodial Services — General Specifications. The
intent is to have the most intensive specification language apply except if a Department of Transportation
paragraph specifically states that it replaces language in the Department of Administrative Services
document “Custodial Services — General Specifications”.

DOT - 1. INTRODUCTION: These specifications are for a full service three (3) year janitorial contract
for the entire building except the DAS Fleet area. Based on the estimated dollar value of this contract, it
may be subject to standard wage rates as required under CGS31-57F. The wage schedules are attached.
Please be further advised that the Department of Transportation (DOT) will be requiring that the
contractor regularly, as defined by the DOT, submit certified payroll documents as required by CGS31-
57F. Should the yearly bid price on this contract be below $50,000.00 per year, it will not be subject to
standard wage rates mandated by CGS31-57F.

DOT - 2: INSURANCE: The contractor shall carry insurance as specified below.

INSURANCE CERTIFICATES REQUIRED: Before any contract is executed, the successful
contractor(s) will be required to file with the Department of Transportation, within twenty (20) days from the
date of notification a Certificate of Insurance. The certificate must be executed by a company authorized to
write such business in the State of Connecticut, and the company must be authorized to underwrite the
specific line coverage as designated below. The Department of Transportation will provide their standard
insurance certificate form (CON-32A); contractors are cautioned that only this form is acceptable. The
insurance certificate and coverage requested must be updated and kept current throughout the life of the
contract, including any extensions. Failure to submit proof of insurance coverage within twenty (20) days of
request will allow the State to re-award the contract or re-bid the project as it deems necessary. Insurance
certificates must document that the vendor has owner’s and contractor’s protective liability, commercial
general liability, automotive liability, workers compensation insurance, and any other insurance requirements
in the amounts cited in the bid document to protect the State in the event of a claim, and/or in accordance
with any statutory requirements.

With respect to the operations performed by the contractor under the terms of this contract and also those
performed for the contractor by its subcontractors, the contractor will be required to carry for the duration of
this contract, and any supplements thereto, for and in the name of the State of Connecticut in conjunction
with paragraph (A) below, and with the State being named as an additional insured party paragraphs (B), (C),
(E), and (F), and (G) if specified, the following minimum liability insurance coverage at no direct cost to the
State.



05PSX0303

Contractor shall assume any and all deductibles in the described insurance policies.

The contractor's insurers shall have no right of recovery or subrogation against the State and the described
insurance shall be primary coverage.

Any failure to comply with the claim reporting provisions of the policy shall not affect coverage provided
to the State.

Each required insurance policy shall not be suspended, voided, cancelled or reduced except after 30 days
prior written notice by certified mail has been given to the State.

"Claims Made" coverage is unacceptable, with the exception of Professional Liability.

Contractor agrees that he/she will not use the defense of Governmental immunity in the adjustment of
claims or in the defense of any suit, unless requested by the State.

A. OWNER’S AND CONTRACTOR’S PROTECTIVE LIABILITY

The contractor shall carry Owner's and Contractor's Protective Liability Insurance providing a total limit
of one million dollars ($1,000,000) per occurrence for all damages arising out of injury to or death of all
persons and out of injury to or destruction of property in any one accident or occurrence and, subject to
that limit per occurrence, a total (or aggregate) limit of two million dollars ($2,000,000) for all damages
arising out of bodily injury to or death of all persons in all accidents or occurrences and out of injury to or
destruction of property during the policy period. This coverage shall be for and in the name of the State
of Connecticut.

B. COMMERCIAL GENERAL LIABILITY

The contractor shall carry Commercial General Liability Insurance, including Contractual Liability
Insurance, providing a Combined Single Limit of one million dollars ($1,000,000) for all damages arising
out of bodily injury to or death of all persons in any one accident or occurrence, and for all damages
arising out of injury to or destruction of property in any one accident or occurrence, and, subject to that
limit per occurrence, a total (or aggregate) limit of two million dollars ($2,000,000) for all damages
arising out of bodily injury to or death of all persons and out of injury to or destruction of property during
the policy period. Total/aggregate coverage shall be per project, purchase order, or contract aggregate.
Coverage shall include Premises and Operations, Independent Contractors, Products and Completed
Operations, Contractual Liability and Broad Form Property Damage.

C. AUTOMOBILE LIABILITY

The operation of all motor vehicles, including those hired or borrowed, used in connection with the
contract shall be covered by Automobile Liability Insurance providing a total of one million dollars
($1,000,000) Combined Single Limit per occurrence for all damages arising out of bodily injury to or
death of all persons in any one accident or occurrence, and for all damages arising out of injury to or
destruction of property in any one accident or occurrence. In cases where an insurance policy shows an
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aggregate limit as part of the automobile liability coverage, the aggregate limit must be at least two
million dollars ($2,000,000). Coverage extends to owned, hired, and non-owned automobiles. If the

vendor/contractor does not own an automobile, but one is used in the execution of the contract, then only
hired and non-owned coverage is required. When it is clearly established that no vehicle is used in the
execution of the contract, then automobile coverage is not required. Contractor operations on airports that
use vehicles on the air side require five million dollars ($5,000,000) automotive coverage unless
specifically modified by the State, and may require special vehicle coverage depending on the types of
vehicles employed.

D. WORKERS’ COMPENSATION

With respect to all operations the contractor performs and all those performed for the contractor by
subcontractor(s), the contractor, and subcontractor(s) if used, shall carry Workers Compensation
Insurance at statutory coverage limits and, as applicable, insurance required in accordance with the U. S.
Longshoremen and Harbor Workers Compensation Act, in accordance with the requirements of the laws
of the State of Connecticut, and the laws of the United States respectively.

F. UMBRELLA LIABILITY

In the event the contractor secures excess/umbrella liability insurance to meet the minimum requirements
specified as items B, C, E, F, and G (if required) the State of Connecticut must be named as Additional
Insured and as the Named Insured in a separate policy for item A.

The contractor agrees to furnish to the State a “Certificate of Insurance, CON-32A”, in conjunct with
Items A, B, C, D, E, F, and G above, fully executed by an insurance company or companies satisfactory
to the State, for the insurance policy or policies herein above, which policy or policies shall be in
accordance with the terms of said Certificate of Insurance. For the Workers’ Compensation Insurance
and, if applicable, the U. S. Longshoremen and Harbor Workers” Compensation Act coverage, the policy
number (s) and term of the policy (ies) shall be indicated on the CON-32A. Each insurance policy shall
state that the insurance company agrees to investigate and defend the insured against all claims for
damages, even if groundless.

Contractor hereby indemnified and shall defend and hold harmless the State, its officers and its employees
from and against any and all suits, actions, legal or administrative proceedings, claims, demands,
damages, liabilities, monetary loss, interest, attorney’s fees, costs and expenses of whatsoever kind or
nature arising out of the performance of this agreement, including those arising out of injury to or death of
contractor’s employees or subcontractors, whether arising before, during or after completion of the
services hereunder and in any manner directly or indirectly caused, occasioned or contributed to in whole
or in part, by reason of any act, omission, fault or negligence of contractor or its employees, agents or
subcontractors.
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Updates on the insurance coverage are the responsibility of the contractors. Insurance requirements will be
strictly enforced. Contractors should hand carry or mail Insurance Certificates to the Department of
Transportation, Bid Unit. UNDER NO CIRCUMSTANCES SHOULD INSURANCE CERTIFICATES
BE SENT TO DAS PROCUREMENT SERVICES OR TO ANY DISTRICT OFFICE.

Please mail or hand carry certificates to:  Department of Transportation
Bureau of Finance and Administration
Attn: April Holt
P.O. Box 317546
2800 Berlin Turnpike
Newington, CT 06131-7546

Purchase orders will not be issued without receipt of properly executed insurance certificates.

DOT - 3: INVOICING AND PAYMENTS: The contractor will submit monthly, itemized invoices to
the Department of Transportation, who will make payment to the contractor on a net forty-five (45) day
basis, after service has been performed unless contractor is a certified Set-A-Side vendor, in which case
payment will be made on a net thirty (30) day basis.

Payments will be issued by the Accounts Payable Unit through the Comptroller’s Office. Payments will
be made after receipt of a properly completed invoice form. All billing must contain the Contractor’s
Federal Identification Number, the Purchase Order Number, and the Contractor's Invoice Number.

Invoices should be mailed to:  Department of Transportation
P.O. Box 317546
2800 Berlin Turnpike
Newington, CT 06131-7546
Attn: Accounts Payable
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DOT - 4. CHANGE OF ADDRESS: In the event that the awarded contractor moves or updates
telephone numbers, it is the responsibility of the contractor to advise the Department of Transportation,
Division of Purchasing, of such changes in writing. The Department will not be held responsible if
payments or purchase orders are delayed due to additional routing caused by lack of notification on the
contractor’s part. Change of address or telephone number updates must be forwarded to:

Department of Transportation Department of Administrative Services
Bureau of Finance & Administration Procurement Services

P.O. Box 317546 165 Capitol Avenue, 5" Floor South
2800 Berlin Turnpike Hartford, CT 06106

Newington, CT 06131-7546 Attn: Tony DelLuca

Attn: Kathy Germain

DOT - 5: AGENCY CONTACT: The agency contact is Mr. James Harrison, Transportation Supervising
Engineer, who can be contacted at (860) 823-3275, between the hours of 7:30 a.m. and 3:00 p.m. He will
be the on site representative of the State regarding the day-to-day contract administration.

DOT - 6: CONTRACTOR QUALIFICATIONS: The contractor shall have performed

“continuing daily janitorial services” for a building of at least 30,000 square feet, including

exterior window cleaning for buildings of one (1) story, for at least three (3) years prior to entering
into this contract and must submit documentation with the bid showing the facility and contact person.

DOT - 7: NON-CONTRACT AREAS: The following areas are not included in the contract and will be
cleaned by others:

1. DAS Fleet Operations
All other areas of the building are part of this contract, including bays, boiler rooms, and storerooms.
DOT - 8: STAFFING: Staffing for the service is to be determined by the contractor.

DOT - 9: MANDATORY PRE-BID: A mandatory pre-bid meeting will be held for all prospective
bidders on this contract. The pre-bid meeting will be held at the Department of Transportation, 171
Salem Turnpike, Norwich, in their conference room. The date of the meeting is scheduled for
at 9:45 a.m. local time. Late arrivals (15 minutes or more) will not be allowed in
and subsequently will not be eligible for an award. Bidders must take into account parking lot congestion
and the time that is required to obtain a visitor’s badge to ensure they are at the designated meeting room
no later than 10:00 a.m.
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DOT - 10: CONTRACT PERIOD: The contract period will be for three (3) years, from November 1,
2005 through October 31, 2008.

DOT - 11: STANDARD WAGE RATES: Connecticut General Statute 31-57F mandates the payment of
standard wage rates for any contract of this type unless the contract does not exceed $49,999.00 per
annum. Therefore, if the yearly price is higher than $49,999.00, this contract will be subject to CGS31-
57F. If this contract, by virtue of the yearly price is not subject to CGS31-57F, then the pricing will be
firm for the contract term. If the contract is subject to CGS31-57F, then the following applies concerning
wage increase:

The only price adjustment allowable in this contract will be for the adjustment of wages paid pursuant to
the requirement in CGS31-57F that employers adjust the wages paid to employees during the life of the
contract to meet the standard wage rate.

DOT - 12: BASIS OF AWARD:
A single award will be made to the lowest responsible qualified bidder.

DOT - 13: KEYING AND ACCESS CARDS: No keys or access cards issued by the State shall be
duplicated by the contractor. The contractor shall maintain and have available on site at all times for
inspection by the State, a key log of all keys and entry cards issued. The contractor shall maintain control
over key issuance and collection so that none will be removed or taken from the said building except by
managerial or supervisory employees designated by the contractor to the State. All keys and entry cards
are to be returned to the State at the expiration of the contract. A Twenty-five Dollar ($25.00) charge will
be levied against the contractor for each broken key and lost or mutilated entry card. Two (2) entry cards
will be supplied to the contractor. Additional cards are Twenty Dollars ($20.00) each.

The cleaning contractor shall also reimburse the State for any and all expenses incurred to re-key doors
affected by a loss of keys that have been assigned to the cleaning contractor and/or his personnel.

DOT - 14: SECURITY POLICY AND PROCEDURES: The Department has in effect a Security
Policy that this contractor must adhere to. The contractor is responsible for being familiar with the policy
and informing his employees of all security procedures, which must be strictly adhered to by all
employees. Any violations created by the contractor or his employees will subject the contractor to fines
and/or cancellation of the contract. The State has the right to demand termination of any employee who
has violated DOT Security Regulations.

Supervisory personnel shall include in their responsibilities overseeing that all entrances and exits in each
area are secure during nightly operations and locking all doors and windows when leaving the premises.

In the event that the contractor or his employee(s) have not properly armed or secured the facility, and
State representatives are required to respond to the facility after notification from the security service, or
if the contractor or his representative fails to arm the building, or if there is an alarm and the State chooses
not to respond, the contractor will be assessed a One Hundred Fifty Dollar ($150.00) charge per
occurrence.



05PSX0303

DOT - 15: EMPLOYEES/WORK - STATE JURISDICTION: All contractor’s work to be performed
and employees on the premises shall be subject to the jurisdiction of the State’s representative. It is
further agreed that the contractor will hire only employees with good moral character and technical
knowledge of their duties to properly conduct such services.

The contractor shall be responsible for the proper personal conduct of all his personnel while on the
premises. The contractor agrees to permanently remove any employee from this project whose conduct
the State feels is detrimental to its best interest, the best interest of the general public, or the tenants.

The contractor must supply personnel trained in the performance of tasks required by this contract and
familiarize all employees with the requirements unique in working in and around a transportation facility,
including DOT Security Regulations.

Criminal background checks as described in the General Specifications are NOT required in this contract,
however; the Department of Transportation has the right to request the removal of any contractor
employee.

Any individual employed by the contractor who, in the sole opinion of the State, does not perform their
work in a proper manner shall, at the request of the State, be removed at once by the contractor employing
such employees and shall not be employed again in any portion of the work under this contract without
the approval of the State.

Should the contractor fail to remove such employee(s) as required above, or fail to furnish suitable and
sufficient personnel for the proper performance of the work, the State may withhold payments, which are
or may become due to the contractor. Repeated failure to comply with these directives may result in
termination of the contract.

DOT - 16: RESTITUTION FOR DAMAGE: The contractor shall make prompt restitution to the
Agency by Certified Check or replacement or repairs (subject to the Agency’s approval) in settlement of
any damage to the owner's, employees', or tenants' property that was caused by the contractor’s
employees. The replacement of light fixture lens broken or damaged during cleaning or light bulb
changing will be the responsibility of the contractor.

DOT - 17: INSPECTION: Once a week, as scheduled by the State, the State’s designated representative
and contractor’s representative will meet to inspect work under this contract. The contractor shall make a
written list of any deficiencies brought to his attention and shall have corrective work done within five (5)
days. The contractor shall furnish a written report on all deficiencies to the designated representative
within one (1) day after the meeting. Failure of the contractor’s representative to attend the inspection or
provide a written report will result in a Fifty Dollar ($50.00) fine per occurrence.

DOT - 18: ADDITIONAL WORK: There may be additional tasks required that were not specified or
anticipated. The contractor shall, for those tasks, submit a written proposal, utilizing his bid hourly rate
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and calculated footage charges. The State shall review these additional charges, if in accordance with
previously bid rates, and shall request that DAS, Procurement Services, incorporate them into the contract
through an appropriate supplement.

DOT - 19: ALARM ACCESS CODES: The contractor will be assigned an access code to the building.
He shall maintain and make available to the State a log of who is issued the code. Only employees
assigned to supervise the cleaning of the building will be authorized the access code by the contractor.

DOT - 20: GENERAL WORK ASSIGNMENTS:

SERVICE REQUIRED: Service is required five (5) nights per week, Monday through Friday, excluding
State holidays. The hours of building access to perform work shall be from 4:30 p.m. to 10:00 p.m.,
Monday through Friday. All work shall be performed during these hours unless written authorization is
obtained from the State.

LEAD CLEANERS: One (1) required to be present while all work is performed. Lead cleaner must
have badge permanently identifying him or her as the lead cleaner. The Department of Transportation will
allow the lead cleaner to have a full job assignment.

The lead cleaner shall be responsible for the day-to-day performance of the cleaning contract and will
have overall responsibility for the work to be performed under this contract. The lead cleaner is to have a
copy of the contract with him/her while on duty. It is the responsibility of the lead cleaner to instruct and
advise all staff of the requirements contained in this contract and be responsible for the supervision,
training, routine scheduling, and inspection of the cleaning work. Lead cleaners shall be working
cleaners with daily custodial assignments to include all aspects of the work detailed in this contract,
including rest room cleaning, floor polishing, vacuuming, etc. The lead cleaner will make sufficient daily
routine inspections to ensure that the work is performed as required by this contract. The results of such
inspections are to be issued to the State in writing. This job must be filled five (5) nights a week at the
job site. The lead cleaner will be assigned to this job and must not be rotated to other sites. The same
individual will be assigned five (5) nights per week. If the lead cleaner fails to show up during normal
cleaning hours and no badged substitute shows up to perform the lead cleaner's job duties, a $20.00 fine
will be imposed.

STATE EQUIPMENT: The contractor or its employees may not use State telephones or any other
equipment such as computers, fax machines, or any other electronic equipment Anyone found using State
equipment may, at the State's option, be permanently removed.
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DOT - 21: FURNISH SUPPLIES, EQUIPMENT, AND MATERIALS: The contractor's obligation is
to provide all consumable supplies for dispensers currently installed plus up to five percent more towel
dispensers, or a minimum of four at no additional cost.

DOT - 22: EQUIPMENT: The contractor shall provide compatible equipment, material, and methods in
compliance with manufacturer’s specifications and recommendations for the products used and the
materials and finishes that are to be cleaned. All OSHA Fall-Protection Requirements are the
responsibility of the contractor and must be complied with. The contractor shall submit a copy of his Fall
Protection Plan for our files.

All equipment must be current manufacture and in good operating condition and physical appearance. All
equipment is subject to State approval. The State reserves the right to assess the contractor Fifty Dollars
($50.00) per day penalty for each piece of equipment that is deemed inoperable. All equipment must be
compatible with the flooring material and surfaces. All wheels shall be of a type that will not mar or
damage flooring.

The following equipment must be furnished as part of the carpet and hard surface floor care program in
sufficient quantities to perform all tasks. The State reserves the right to assess the contractor a Fifty
Dollars ($50.00) per day penalty for each piece of equipment that is deemed inoperable.

A Extractor 15 to 30 Gallon Capacity: With the following Minimum Standards:

General Construction: metal chassis, with plastic shroud.

Vacuum Shoe: 26 inch cast aluminum, free-floating swivel design.

Vacuum Motor: three-stage bypass type, 2 hp (1492 watts), 100 cfm (2.8 m3/m) airflow, 140 inch
(356 cm) of sealed waterlift.

Solution Pump: 100 psi (7 bar).

Brush: 21 inch (54 cm) wide. Nylon bristles.

Brush Motor: 1/3 hp (250 watts) induction type.

Drive Motor: constant torque, variable speed, AC or DC (93 watts).

B. A minimum of four (4) Turbo-style dryer fans with minimum %z h.p. rating to provide drying.

C. Portable hot water extraction unit with wand capable of providing 200 cfm airflow. Unit must be
able to operate environmentally safe in an indoor environment, be able to deliver cleaning
solution, and provide vacuum under standard line power.

D. Pre-spray dispensing devices.

NOTE: All machines should be equipped with a minimum of fifty (50) feet of electrical cord of
adequate size to permit machine operation over a large area. In addition, propane buffers are

not allowed.

Equipment or tools to be used on the work must be provided in the quantities needed with the minimum
quantity as one and shall meet the requirements of the work and produce a satisfactory quality of work.
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The State may order the removal and require replacement of any unsatisfactory equipment. Required
equipment, tools, and supplies left on-site include:

DOT -

©CoNoA~wWNE

Plastic or stainless steel mopping pails with a wringer
Short-handle duster with removable head and treated dusting cloth
Putty scraper

Small scrub brush

Small plastic funnel

Eight (8) ounce plastic measuring cup

Supply of clean cloths (low lint)

Plastic spray bottle with glass cleaner

Gallon of detergent concentrate with jug pump

Gallon cleaner, disinfectant-concentrate, with jug pump
Plastic spray bottle with cleaner disinfectant solution
Plastic spray bottle with clear water

Lotion-type cleanser

Metal polish

Furniture Polish

Blind dusters and brushes

Metal can for ashtray disposal

Dust pan and counter broom

Wet mop, if non-carpeted floors are in the assigned area
Dust mop, if non-carpeted floors are in the assigned area
Vacuums as specified

Solutions to clean stains from carpets in accordance with specifications
Stripping and buffing machines (as required)

Extractors as specified

Stepladders

23: MATERIALS:

The contractor will furnish all consumables and supplies and insert various products in the
appropriate dispensers. Repair and any needed replacement of broken dispensers is the
contractor's responsibility. The contractor shall note that 55-gallon drums are used as trashcans in
the garage and will need liners also.

All materials used in conjunction with this contract are subject to the approval of the State.
The contractor shall furnish and install all necessary liquid hand soap as required for all
dispensers. Any repairs, replacement, or unclogging of the dispensers is the contractor’s

10
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responsibility. Replacements must be with approved equal materials. All sinks that do not have a
dispenser must have one installed by the cleaning contractor.

D. The contractor shall use only materials that are labeled and identifiable by brand name. No
materials, treatment, or procedure shall be used on any floor or stairway that will cause or
contribute to the floor or stairway surface being slippery or unsafe to walk upon in all kinds of
weather under normal use.

E. The contractor is responsible to provide and maintain a number of walk-off mats as described in
these specifications.

DOT - 24: SUPPLY DISTRIBUTION: Supplies such as toilet tissue, liners, etc., must be installed in
dispensers to ensure an adequate supply for the next day. If the contractor fails to comply with these or
similar requirements, the State will promptly notify the contractor to correct the problem(s). When the
State corrects a problem or situation, it may deduct its expenses to make such correction(s). Such
deductions will be taken from the contractor’s current invoice.

DOT - 25: COMPLIANCE WITH ENVIRONMENTAL REGULATIONS: The contractor shall be
fully responsible for compliance with all environmental regulations and policies. This includes ensuring
that the sinks and drains in the building connected to the sewer system are the only acceptable place to
dispose of any water, cleaning chemicals, or other products that were used in building cleaning. Under no
circumstances should anything be dumped outside on the ground or in catch basins.

DOT - 26: TRASH AND RECYCLABLE MATERIAL COLLECTION: Trash, recyclable collection,
breakdown of boxes and removal by the contractor to the various on site dumpsters is included in the
services to be provided.

DOT - 27: TASK SPECIFICATIONS: The following Task Descriptions are the minimum standards for
execution of the tasks. The frequency of the task is listed on the Maintenance Task Schedule provided at
the end of this division. More Detailed Task Descriptions are also included for certain, more involved
materials and procedures. Please be aware that these descriptions supersede those in the section entitled
Custodial Services — General Specifications.

A. Maintain floors using hard surface floor care specifications. Please refer to hard surface floor
care specifications for details of the requirements.

B. Clean rugs and carpets. Remove all gum and foreign matter and spot clean daily. Please refer

to carpet specifications for details. Maintain all carpets using procedures as shown in these
specifications for carpet maintenance.

11
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Empty and Clean Trash Receptacles: The Contractor shall empty all trash receptacles. Liners
shall be replaced daily. All trash must be bagged before it is placed in the dumpster. The interiors
and exteriors of trash receptacles will be free of trash, liquid, gum, grease, and other foreign
substances. Those trash receptacles, which are found to contain liquids or other substances, which
could cause odors, shall be washed out and dried before new liners are installed. The Contractor
shall place the removed trash into the dumpster/container located in the appropriate location. No
trash should be placed on the ground or on top of the trash container. Breakdown all cardboard
boxes and place in proper area.

Paper recycling containers: Empty on a daily basis the intermediate white and/or mixed paper
recycling containers into the appropriate collection dumpsters.

Clean Cigarette Receptacles: Contractor shall empty, clean and refill sand (where applicable)
cigarette receptacles and police/sweep area to remove all butts.

Dust furniture. Wipe all furniture clean nightly with a treated duster or cloth, including but not
restricted to desk(s), table(s), bookcase(s), file cabinet(s), shelf(ves), counter(s), and telephone(s).

Dust interior surfaces. Dust all building surfaces such as rails, ledges, windowsills, partitions,
blinds, vents, baseboards, etc. Wash clean where necessary.

Clean Walls and Partitions: Wipe all walls, partitions, and doors with a cloth and clean water.
Clean and polish with suitable material, all bright work, water fountains, etc. Vacuum cloth
covered partitions. This includes elevator interiors also.

Wash Walls and Partitions: Clean with suitable cleaner and/or detergent all walls, partitions.

Glass doors — interior and exterior. All glass on all doors, including office and corridor
sidelights and vestibules to be washed clean, including interior and exterior surfaces. All
drippings to be wiped clean and dry. Private offices should be checked daily and fingerprints
removed with full washing of glass monthly.

Dust light fixtures. All light fixtures to be dusted with a suitably treated cloth or duster. Also,
open, clean, and remove dead bugs and wipe clean lens with cloth.

Clean Microwaves & Refrigerators: The Contractor shall thoroughly clean the exterior
surfaces of microwaves and refrigerators using an approved cleaner with a clean cloth to remove
all dust, dirt, grease, fingerprints, stains, streaks and food particles.

Clean elevator tracks: Each elevator to be stopped, all tracks vacuumed, and all dirt or foreign
objects removed.

Spot clean: Perform the standard cleaning functions not specifically listed but necessary to
maintain a satisfactory level of cleanliness, to perform standard cleaning functions more often
than listed frequency due to weather conditions, etc. Spot cleaning to include, but not restricted
to, wiping soil or finger marks from all surfaces, especially around light switches, doors, door

12
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closers and door jambs, water fountains, counters, window ledges, thresholds, floor hinges and

walls.
N. Clean rest rooms
1. Remove waste paper and refuse, place plastic liners in receptacles. Empty sanitary
receptacles and replace waxed bags. The contractor is responsible at his expense to
properly dispose of this material.
2. Wash and disinfect both sides of toilet seats.
3. Wash all mirrors.
4. Wash and disinfect all basins, bowls, and urinals.
5. Wash, clean, remove markings, and disinfect and polish all bright work, including
flushometers, piping, toilet seat hinges, partitions, showers, and trash containers.
6. Wash, clean, remove markings, and disinfect all walls and partitions.
7. Sweep and wash all flooring with suitable disinfecting detergent.
8. Fill toilet tissue, hand towels, and soap dispensers.

NOTE: All dispensers throughout the building including break areas.
0. Pour water/disinfectant solution into all floor drains.

10. Machine scrub all ceramic tiles floors (quarterly).

11. Refill dispensers; stock all sanitary product machines with product. All machines must
vend for 25 cents. All repairs, supplies, product purchase money collections or shortages
are the vendor’s responsibility.

12. On a nightly basis, report to the State’s representative any equipment that is not working
properly, including any leaks noticed, toilets or sinks that are clogged, and any problems
with fixtures in bathrooms.

13. Empty sanitary receptacles and replace with wax bags. The contractor is responsible at his

expense to properly dispose of this material.

O.  Clean all lounge furniture: To wash clean with a suitable cleaner all furniture, chairs, tables, and
receptacles.

P. Metal Surfaces: All metal surfaces around doors, windows, elevator entrances, and all kick plates
to be thoroughly cleaned and polished. This is to include handles, sills, frames, hinges, thresholds,
pillars, doors, water fountains, elevator interior and exteriors, etc. Polish all bright work and metal.

Q. Sweep daily: All outside walk areas and entranceways within twenty (20) feet of any door. Roll up
doors excluded.

R. Walk-Off Mats: Vacuum all entrance areas and walk-off mats. Roll up mats and shake out daily,
clean under mats. Mats are to be replaced every two (2) weeks.

S. Concrete Flooring: Weekly, sweep the garage. Care shall be taken to avoid silting the garage drain
system. All other concrete floors and stairwell areas will be dust mopped and wet mopped daily.

13
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T. Desk Mats: Mop with all-purpose cleaner.

U. Exterior Windows: Remove and clean screens and replace. Wash exterior and interior of all outside
windows. Windows must be washed with a squeegee using scaffolding or ladders as necessary.
Telescopic pole washing is not allowed. All OSHA Fall-Protection Requirements must be
followed. All screens to be removed and replaced by contractor. Cleaning of windows is to be
done during the month of May.

V. Clean Ceiling Vents and Diffusers: Remove vent, dust, then wash with a suitable cleaner to remove
all dirt and soot. Dry vent and replace. Vacuum the ceiling tiles within two (2) feet of all vents.

W. Light Bulb Replacement: Every Wednesday, the contractor shall replace all bulbs that are out.

X. Clean and Wash Light Fixtures and Lenses: During the month of September, using suitable
machinery and equipment, ultrasonically clean all light fixtures and wipe all bulbs and interior
parts of fixture. At the State's option, re-install new light tubes provided by the State, or damp
wipe old tubes and re-install.

Y. Chair Cleaning: During the month of June, the following is to be scheduled. Chairs are to be pre-
sprayed then hot water extracted. The rest of the chair should be cleaned and wiped off. This task
is to be done on Friday nights. All chairs are to be put back at the proper location.

Z. Light Bulbs: On Wednesday nights, replace all burnt out bulbs inside the building. Report all
lights still not working after bulb replacement and advise when bulb inventory is low. Lens and
light covers found missing will be treated as being broken by the contractor and must be replaced
by the contractor. If a Department of Transportation electrician responds to a report by the
contractor for a fixture not working and the bulb is found to be the cause of the problem, the
contractor will be billed for this service.

DOT - 28: FREQUENCY OF CLEANING DUTIES REQUIRED: The following maintenance task
schedule lists the frequency for performing the specific duties required for the various types of materials,
occupancies, and areas in the various buildings.

14
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MAINTENANCE TASK SCHEDULE
PREPARED FOR
DEPARTMENT OF TRANSPORTATION
DISTRICT 1l OFFICE, 171 SALEM TURNPIKE, NORWICH

Daily Tasks: (A,B,C,D,E,I,K,M,N,O,P,Q,R)

Weekly Tasks: (F,G,J, S, 2

Monthly Tasks: (T,V)

Yearly Tasks: (U done during the month of May, plus yearly portion of B done

during June, plus yearly portion of A done during May; X during
September; Y during June)

Demand Tasks: (Carpet extraction portion of B priced by square foot with a
minimum of 200 feet)
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DEPARTMENT OF TRANSPORTATION
WALK-OFF FLOOR MAT SPECIFICATIONS
CHANGED EVERY TWO (2) WEEKS

DOT - 29

All walk-off mats must be supplied, removed, shampooed, and replaced with clean, dry mats in good
conditions at all locations listed below.  The State has the right to change the color, quantity, size, or
make additions or deletions upon request. The State also has the right to require the replacement of worn
mats. Lost mats are the responsibility of the contractor.

Listed below are the mat locations as well as the quantities, color, and mat sizes required. The mats
must be replaced every two (2) weeks.

Note: All mats are to be dark blue.

¢ Lobby: Eight (8) mats in total:
Four (4) mats (3’ X 57)
Four (4) mats (3* X 10%)
¢ Maintenance Entrance: Two (2) mats in total:
One (1) mat (3° X 57)
One (1) mat (3° X 107)
¢ Construction Entrance: Two (2) mats in total:
One (1) mat (3° X 57)
One (1) mat (3° X 107)
¢ Survey Entrance: Two (2) mats in total:
One (1) mat (3° X 57)
One (1) mat (3° X 107)
¢ Permits Entrance: Two (2) mats in total:
One (1) mat (3° X 57)
One (1) mat (3° X 107)
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DEPARTMENT OF TRANSPORTATION
HARD SURFACE FLOOR CARE SPECIFICATIONS
RESILIENT TILE FLOOR CARE SPECIFICATIONS

DOT - 30

This program is designed, based on the existing Pioneer/Eclipse System that has been very successful
since 1987. Any manufacturers system will be considered, however; full literature must be provided with
the Bid explaining the system. The documentation needs to show how all the floor products work together
as a system. The names and address of two (2) similar-sized buildings using this alternate system must be
submitted with bid. They will be visited and assessed to determine if results are acceptable.

Some flooring and other building components at this facility may contain asbestos. Burnishing of tile is
allowed but the tile must never be allowed to become unfinished or have all finish removed without an
immediate recoating. It is required that the contractor have an employee that has had current asbestos
awareness training on site at all times. The State needs a copy of the certification within one (1) month of
contract start. Certifications must be kept current.

DAILY MAINTENANCE

1. SWEEP: Sweep floor. Clean all loose dirt, dust, and debris. Remove mats.
2. MOP: Dust entire floor using an untreated dust mop. Remove all gum and stickers.

3. CLEAN: Using a clean mop, damp mop entire floor with Eclipse Neutral Cleaner. Rinse mop and
change mop water when dirty.

4. BUFFE: Dry buff floor with high-speed burnisher and Pioneer Blue Blend pad. Replace mats.

5. SWEEP: Sweep floor to remove dust from burnisher.
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WEEKLY MAINTENANCE

. SWEEP: Sweep floor. Clean all loose dirt, dust, and debris. Remove mats and any objects not
permanently affixed to floor.

. MOP: Dust entire floor using an untreated dust mop. Remove all gum and stickers.

. CLEAN: With clean mop, damp mop entire floor with Eclipse Rebound Cleaner—2 oz. per gallon of
cold water. Rinse mop and change mop water when dirty.

. BUEE: Using Pioneer Blue Blend pad and high-speed burnisher, dry buff the entire floor. Heat
created by pad friction will buff to a “wet look” shine. Replace mats.
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MONTHLY MAINTENANCE

SWEEP: Sweep floor. Clean all loose dirt, dust, and debris. Remove mats. Dust entire floor with
untreated dust mop. Remove all gum and stickers. Remove objects not permanently affixed to the
floor.

SCRUB: Using conventional floor machine, mop entire floor with Eclipse Neutral cleaner — 4 oz.
per gallon of cold water. Mounting a gray Superscrub pad, scrub entire floor at low speed.

RINSE: Using a clean mop and bucket, wet mop entire floor with clear, cold water. Rinse mop and
change water frequently. If necessary, repeat above, rinse steps to ensure totally clean floor.
CAUTION: DO NOT RINSE FLOORS WITH DIRTY MOPS OR WATER.

BURNISH: Burnish entire floor to identify areas of wear.

RE-COAT AREAS OF WEAR AS IDENTIFIED ABOVE: Using a clean rayon mop and bucket,
apply up to three (3) thin, even coats of Equinox Floor Finish in the following manner: First,
saturate mop head with Equinox and wring out; Second, outline section of floor to be re-coated,
staying at least two (2”) inches from all edges or counters; Third, fill in outlined area; and Last,
allow at least 30 minutes to dry between each coat.

BUFFE: After floor has thoroughly dried (allow 30 to 60 minutes after last coat), dry buff entire floor
with high-speed burnisher and Pioneer Blue Blend pad. Replace mats and equipment.
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ONCE PER YEAR MAINTENANCE

1. SWEEP: Remove all obstructions not permanently affixed to the floor. Remove all gum and
stickers. Using an untreated dust mop, thoroughly dust and sweep entire floor.

2. STRIP: Mop floor with liberal solution of one (1) gallon of Formula X to each six (6) gallons of
cold water. Adjust this ratio depending on the amount of finish buildup. Allow solution to soak
for ten minutes. On edges use “doodle bug” style edge scrubber with black strip pad. Scrub floor
with floor machine using black strip pads. Remove all splatter caused by stripping.

3. RINSE: Mop up dirty water left by scrubbing with one (1) ounce of Eclipse Neutral Cleaner per
gallon of cold water. Mop thoroughly under shelves and in corners. Change water frequently. If
necessary, repeat rinsing steps to ensure floor is totally clean. NEVER APPLY FINISH OVER
DIRTY FLOOR.

4. RE-COAT: Using a clean mop and bucket, apply two (2) coats of Prime Star and allow to dry
thoroughly between coats. Apply three (3) coats of Equinox Floor Finish as follows: First, wring
out mop-head that has been saturated in Equinox; Second, outline section of floor to be re-coated
staying at least two (2”) inches from the edges and counters; Third, mop FIRST COAT in outlined
area and allow to dry; Fourth, apply SECOND COAT thinly in the above manner and allow to
dry; Fifth, apply a final, very thin THIRD COAT over the entire floor and up to edges and allow to
dry.

5. BUFFE: After Equinox Floor Finish is thoroughly dry, dry buff entire floor with Pioneer Blue
Blend pad and high-speed buffer. This generates the heat necessary to create a hard, deep shine.

NOTE: Within one (1) month of the contract start date, it is the contractor’s responsibility to contact the
factory representative of whatever floor system is being used and arrange a minimum three (3) hour
training session at the facility for the contractor’s personnel. Any costs associated with this training are
the contractor’s responsibility. The State must be notified of the date and time of this training session in
order to verify its successful completion. This training must be repeated at the midpoint of the contract.
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DEPARTMENT OF TRANSPORTATION
CARPET CLEANING AND MAINTENANCE SPECIFICATIONS

DOT -31

METHODS OF CLEANING: All carpeting will be cleaned by integrating the below four (4)
methods. They are as follows:

A. Vacuuming at prescribed intervals as defined by the State.

B. Pile lifting at prescribed intervals as defined by the State.

C. Hot water extraction with a self-contained unit and brush using equipment described below.
D. Spot extraction of stains at no charge to the State.

EQUIPMENT:

A. Extractor 15 to 30 Gallon Capacity: With the following minimum standards.

General Construction: metal chassis, with plastic shroud.

Vacuum Shoe: 26 inch cast aluminum, free-floating swivel design.

Vacuum Motor: three-stage bypass type, 2 hp (1492 watts), 100 cfm (2.8 m3/m) airflow,
140 inch (356 cm) of sealed waterlift.

Solution Pump: 100 psi (7 bar).

Brush: 21 inch (54 cm) wide. Nylon bristles.

Brush Motor: 1/3 hp (250 watts) induction type.

Drive Motor: constant torque, variable speed, AC or DC (93 watts).

B. Heavy-duty commercial upright vacuum with beater brush features (not exceeding 18”) and
dual vacuum motors able to accommodate disposal bags.

C. Hysurf or equivalent vacuum bags required.
D. Pile lifter units to provide all pile lifting.
E. Turbo-style dryer fans with minimum % h.p. rating to provide drying.

F. Pre-Spray dispensing device (in-line operational from Hot Water Extraction Unit).
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FREQUENCY OF CLEANING:

A.

Vacuuming

Full area vacuum daily using four-direction motion. Spot clean as required.

Pile Lifting-Monthly

To be performed monthly.

Hot Water Extraction (pile lifting must be done prior to hot water extraction). The entire
building will be cleaned yearly by this method. Stains will be cleaned as they occur using
this method.

All operations below: Pile lifting and pre-spray prior to extractions. Do not add
detergents to the extractor water.

Water extraction is the required and most effective method to deep clean carpets. When
used as part of a preventative maintenance program, extraction will be done on the carpet
before it is visibly dirty. The following basic steps are to be followed:

1)
2)

3)

4)

5)

6)

7)

8)

Pile lift and vacuum the carpet.

Spot clean as required.

Apply a pre-spray to high traffic and heavily soiled areas to be extracted. Agitate
with a grooming brush. The pre-spray can have a stand time of up to 15 minutes.
Do not let the pre-spray dry.

Use clean water in the extractor. Chemicals to improve rinsing are approved.

DO NOT ADD DETERGENTS TO THE EXTRACTOR WATER!

Extract. Heavily soiled areas may require more than one (1) extraction pass. The
carpet is clean when the extract water is clear.

“Dry-Vac” the area using extractor suction only (no spray). This procedure will
remove additional water and accelerate drying.

Allow the carpet to dry completely prior to use. Portable blowers are required.

Chair mats are not to be placed until floor is dry.

22



05PSX0303

SPOTTING:

A. Spotting procedures will be performed on a daily basis to the entire facility. Every effort
should be made by the contractor to remove a spot as soon as possible following its
occurrence.

B. Spotting should be integrated with the scheduled cleaning method.

C. Copy areas should be checked and attended to daily for spotting of toner and related
soiling.
D. Vending areas should be checked daily to ensure the expedient removal of any food

spillage. Carpet in these areas should be pre-sprayed with an enzyme-based cleaner when
hot water extraction is performed.

EQUIPMENT STORAGE:

The State will provide an area on the premises for the storage of equipment and cleaning products
related to this contract. Cleaning chemicals will be required to be stored by the contractor in
accordance with all State and local fire marshal codes and requirements. The contractor must
assume all responsibility for loss, theft, or damage to equipment.

CHEMICALS, SPOTTERS, AND CLEANING AGENTS:

A complete list of all chemicals used to perform the above services shall be presented to the State
and carpet manufacturer in order to obtain their written approval prior to the performance of these
specifications.

MOVING OF FURNITURE AND EQUIPMENT

The contractor is solely responsible for moving and replacing all equipment and material. The
entire carpet area is to be cleaned on a yearly basis. The contractor shall not replace chair mats
until the carpet is completely dry. This may take several days to fully dry.
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COMPLIANCE WITH CONN. GEN. STATUTES SECTIONS 33-922, 33-636 AND 33-953:

Prior to the award of any contract, corporations which are incorporated in states other than Connecticut
(foreign corporations) must have on file with the Connecticut Secretary of State's Office, an approved
Certificate of Authority and corporations incorporated in Connecticut (domestic corporations) must have
on file an approved Certificate of Incorporation. All required annual reports for both types of
corporations, including the organizational report for domestic corporations must also be on file with the
Connecticut Secretary of State's Office. See Conn. Gen. Statutes Sections 33-922, 33-636 and 33-953.
Any questions regarding these filing requirements may be directed to the Connecticut Secretary of State's
Office at (860) 509-6002.

Indemnification. The Contractor shall indemnify, defend and hold harmless the State and its successors
and assigns from and against any and all (1) actions, suits, claims, demands, investigations and legal,
administrative or arbitration proceedings pending or threatened, whether mature, unmatured, contingent,
known or unknown, at law or in equity, in any forum (collectively, "Claims™) arising, directly or
indirectly, in connection with this Invitation to Bid and resulting Contract, including any environmental
matters, and including the acts of commission or omission (collectively, the "Acts") of the Contractor or
any of its members, directors, officers, shareholders, representatives, agents, servants, consultants,
employees or any other person or entity with whom the Contractor is in privity of oral or written contract
(collectively, "Contractor Parties™); (2) liabilities arising, directly or indirectly, in connection with this
Invitation to Bid and resulting Contract, out of the Contractor's or Contractor Parties' Acts concerning its
or their duties and obligations as set forth in this Invitation to Bid and resulting Contract; and (3) all
damages, losses, costs and expenses, including but not limited to, attorneys' and other professionals' fees,
that may arise out of such Claims and/or liabilities for bodily injury, death and/or property damages. The
Contractor shall reimburse the State, for any and all damages to the real or personal property of the State
caused by the Acts of the Contractor or any Contractor Parties. The State shall give to the Contractor
reasonable notice of any such Claim. The Contractor shall also use counsel reasonably acceptable to the
State in carrying out its obligations under this section. This Section shall survive the expiration or early
termination of the Contract, and shall not be limited by reason of any insurance coverage.
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SCHEDULE STATE OF CONNECTICUT

SP-39 NEW. 11/97

Tony DelLuca
Contract Specialist

(860) 713-5070
Telephone Number

PROCUREMENT SERVICES
CONTRACT AWARD
SCHEDULE

CONTRACT AWARD #:
05PSX0303

Page 1 OF 1

ITEM# DESCRIPTION OF COMMODITY AND/OR SERVICES TOTAL PRICE
1 Custodial tasks as specified:
Daily Tasks:  (A,B,C,D,E, I,K,M,N,O,P, Q,R)
Weekly Tasks: (F, G, J, S, Z2)
Monthly Tasks: (T, V)
Yearly Tasks: (U done during the month of May, plus yearly portion of B done during June, plus yearly
portion of A done during May; X during September; Y during June)
$4,128.75
per month
2 Carpet Extraction , per square foot, with a 200 minimum $0.15
per sq foot
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